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INTRODUCTION

The accelerating processes of globalization that are
taking place in the world today require countries to
create opportunities to address important issues
through the development of the tourism industry. In
particular, the development of the tourism industry,
which is one of the important directions of the
ongoing reforms in the country, has been identified
as one of the most pressing tasks.

As stated in the Decree of the President of the
Republic of Uzbekistan PF-4947 "On the Strategy for
further development of the Republic of Uzbekistan",
the medium-term development In the long run, it is
planned to develop a program of specific measures
for the implementation of the concept in 2017-2021,
based on the concept of tourism development in the
Republic of Uzbekistan. The implementation of these
tasks will lead to an increase in the share of tourism
in the economy, its rapid development and increase
the quality of tourist services. Also, on the basis of
the Decree of the President of the Republic of

Uzbekistan dated February 9, 2021 "On measures to
further develop domestic and pilgrimage tourism in
the Republic of Uzbekistan", a number of efforts are
being made in this area. In recent years, Uzbekistan
has taken a number of measures to develop the
tourism industry, including the creation of maximum
convenience, further increase the competitiveness of
the industry, improve the quality of services and
actively promote the national tourism product in the
world market.

As a result of the measures taken, in 2019 the
share of tourism in GDP was 2.6%. In 2018, the
figure was 2.4%.

There is information on the number of foreign
citizens visiting the Republic of Uzbekistan (Figure
1). These data show that the number of foreigners
visiting our country increased sharply in 2018-2019
(2 times in 2018 compared to 2017, 126% in 2019
compared to 2018), and by 2020, due to the
pandemic observed worldwide (22, 2% or 4.5 times
less than in 2019).
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Figure 1. Information on the number of foreign citizens visiting the Republic of Uzbekistan, person

The number of organizations engaged in
tourism in our country in 2014 amounted to 343, in
2018 - 502, and by 2019 this figure reached 517. By

2020, the number of enterprises engaged in these
activities due to the pandemic was 337.

Table 1
The number of enterprises engaged in tourism activities and the number of visitors served
2014 2015 2016 2017 2018 2019 2020
Number of tourism companiesand | 4,4 398 433 449 502 517 337
organizations, units
Number of visitors served by them, | 51,1 | 5604 | 4654 | 670 | 7132 | 9420 | 2123
thousand people
Including:
accepted 419 421,3 351,0 558,0 613,4 788,8 186,2
sent 61,2 98,4 80,1 72,5 84,9 128,5 18,6
only visa and foreign passport
registration, hotel and other 33,9 40,7 34,3 38,8 14,9 24,7 7,5
accommodation services are provided
The observed pandemic has led to a sharp decline in regard, today special attention is paid to the
the flow of visitors to our country and from our development of domestic tourism in order to
country to foreign countries. As a result, there has maintain enterprises and organizations engaged in
been a sharp decline in the number of agencies and tourism.
enterprises engaged in tourism activities. In this
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Figure 2. Number of organizations engaged in tourism activities, units.

The Decree of the President of the Republic of
Uzbekistan dated February 9, 2021 "On measures to
further develop domestic and pilgrimage tourism in
the Republic of Uzbekistan" helps to support
enterprises engaged in tourism. The Decree of the

President of the Republic of Uzbekistan dated
February 9, 2021 "On measures to further develop
domestic and pilgrimage tourism in the Republic of
Uzbekistan" helps to support enterprises engaged in

tourism.
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Figure 3. Number of organizations engaged in tourism activities, units.

The data in the picture above shows that over
the years 2010-2019, the number of enterprises and
organizations providing services to tourists, in
particular sanatoriums and resorts, had a tendency to
increase and in 2020 decreased compared to the
previous year. The number of professional theaters
had an upward trend in 2010-2016 and decreased in
2016-2020. The number of museums, on the other
hand, had an upward trend in 2010-2017 and
declined sharply in 2018.

In 2019, 230,464 people were employed in the
tourism sector, while by 2020 the figure was
189,229. In the picture below, we can see the
distribution of employment in the tourism sector by
sectors of the economy in 2020. It should be noted
that the tourism industry does not only serve tourists.
They can also serve citizens in a normal
environment. Therefore, the economy is divided into
tourism sectors and sectors that directly serve
tourism.
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Figure 4. Information on the distribution of jobs in the tourism industry in Uzbekistan in 2020,

person

As can be seen from the data above, in 2020,
54,101 people were employed in food and beverage
delivery services from the tourism sector, 50,206 in
other land passenger transport services and 49,805 in
residential services.

In order to form a system of modern measures
to support the tourism industry, it is important to
have complete statistics on the state of the industry in
the country and its contribution to the country's
economy, as well as to compare these figures with
other countries. The comparability of tourism-related
indicators is explained by the compliance of tourism
statistics in the country with the principles of
standards developed by reputable international
organizations.

In this regard, it is expedient to study the
standards developed by leading international
organizations for the development of the tourism
industry and use them in the process of forming
statistics on the industry.
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