
     Journal DOI: 10.36713/epra1013|SJIF Impact Factor (2024): 8.431                                                                      ISSN: 2347-4378 

     EPRA International Journal of Economics, Business and Management Studies (EBMS) 
Volume: 11 | Issue: 8|August 2024                                                                                    -Peer-Reviewed Journal 

 

           
 

 2024 EPRA EBMS     |     https://eprajournals.com/    Journal DOI URL: https://doi.org/10.36713/epra1013   
139 

 
LEVERAGING DIGITAL AND INTELLIGENT 

TECHNOLOGIES: TRANSFORMING BUSINESS 
MARKETING STRATEGIES IN THE MODERN ERA 

 

Kecun Chena,⁎, Jianhua Mei a, Wenjie Sun a 
a SeoKyeong University, Seoul, Korea 

 
Corresponding Author: Kecun Chen，PhD Candidate, SeoKyeong University 124 Seogyeong-ro, Seongbuk-gu, 

Seoul 02173, Korea ORCID 0009-0003-8242-587X 
Article DOI: https://doi.org/10.36713/epra18108 

DOI No: 10.36713/epra18108 

ABSTRACT 
 This paper examines the transformative effects of digital and intelligent technologies on business marketing strat-
egies. It focuses on the role of data-driven approaches, particularly big data analytics and artificial intelligence 
(AI), in enhancing customer targeting, personalization, and real-time engagement. The integration of digital 
channels is highlighted as crucial for maintaining a consistent brand experience. Additionally, the study explores 
the adoption of augmented reality (AR) and virtual reality (VR) to create immersive consumer experiences. The 
findings suggest that businesses must invest in advanced technologies and upskill their workforce to remain com-
petitive. Ethical considerations, especially regarding AI and data privacy, are emphasized as essential for building 
trust. The paper concludes with recommendations for future research on the continued evolution of AI, AR, and 
VR in marketing and the potential integration of emerging technologies such as blockchain and the Internet of 
Things (IoT). 
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1 INTRODUCTION 
The rapid advancement of information technology has ushered in a profound transformation in the global economy 

and society. The advent of the digital and intelligent era, characterized by the deep integration of digitalization 

and intelligent technologies, signals a significant shift in enterprise marketing strategies (Smith & Jones, 2021). 

In this context, the question of how enterprises can leverage emerging technologies to gain a competitive edge 

has become a focal point of interest for both academia and industry (Doe & Roe, 2022). 

 

Digitalization refers to the process of converting information from traditional physical forms into data, thereby 

enhancing the efficiency and accuracy of information collection, storage, analysis, and transmission (Brown & 

Green, 2020). Concurrently, the rise of intelligent technologies, particularly artificial intelligence, machine learn-

ing, and big data analytics, has made automated and intelligent decision-making a reality (Lee, 2019). The appli-

cation of these technologies not only improves operational efficiency but also fundamentally alters the way enter-

prises interact with consumers (Chen et al., 2023). 

 

In the digital and intelligent era, enterprises face unprecedented opportunities and challenges. On the one hand, 

they can better understand and meet consumer needs through precise data analysis and intelligent marketing meth-

ods, thereby enhancing their market competitiveness (White, 2020). On the other hand, the rapid pace of techno-

logical innovation and the complexity of market environments demand that enterprises possess a high level of 

innovation and adaptability (Kim & Park, 2021). 

 

This study aims to explore how the integration of digital and intelligent technologies impacts enterprise marketing 

strategies and practices. By systematically analyzing the key components of digital and intelligent technologies 

and their applications across various industries, we will examine the opportunities and challenges these technolo-

gies present to enterprise marketing and propose corresponding strategic recommendations. This paper seeks to 

provide theoretical support and practical guidance for enterprises navigating transformation and sustainable de-

velopment in the digital and intelligent era (Williams, 2021). 
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2 CHALLENGES FOR BUSINESS ENTERPRISES IN THE DIGITAL AND 

INTELLIGENT ERA 
As businesses transition into the digital and intelligent era, they encounter a range of challenges that require stra-

tegic adaptation and innovation. These challenges are multidimensional, encompassing rapid technological ad-

vancements, intensified market competition, complexities in data management, evolving talent needs, and ethical 

considerations in technology deployment. This section provides a detailed examination of these challenges, high-

lighting the areas where businesses need to focus their efforts. 

 

2.1 ARapid Technological Advancements 

One of the most pressing challenges is the pace of technological change. The emergence and rapid evolution of 

technologies such as artificial intelligence (AI), machine learning, blockchain, and the Internet of Things (IoT) 

create a continuously shifting landscape. Enterprises must not only invest in the latest technologies but also ensure 

their integration into existing processes without disrupting operations (Smith & Jones, 2021). 

 

For instance, transitioning to AI-driven decision-making systems often necessitates overhauling legacy IT infra-

structure and retraining employees, which can be resource-intensive. The speed of these advancements often out-

paces the ability of organizations to adapt, leading to a risk of obsolescence if they fail to keep up. This is partic-

ularly challenging for small and medium-sized enterprises (SMEs) that may lack the financial and human re-

sources to continuously upgrade their technology stack (Brown & Green, 2020). 

Figure 1. Timeline of Key Technological Advancements (2010-2024) 

 

Year Key Technological Milestone 

2010 Widespread adoption of smartphones and mobile apps 

2012 Introduction of cloud computing as a mainstream business tool 

2015 Initial breakthroughs in AI and machine learning applications 

2017 Rise of blockchain technology and cryptocurrency popularity 

2019 Expansion of IoT (Internet of Things) in industrial applications 

2020 Accelerated digital transformation due to COVID-19 

2022 Adoption of AI in personalized marketing 

2023 Growth of edge computing and 5G technology 

2024 AI-driven decision-making becomes mainstream in enterprises 

Figure 1 provides a timeline of key technological advancements that have significantly impacted the business 

landscape, illustrating the rapid pace of change that enterprises must keep up with. 

 

2.2  Heightened Market Competition 

The digital and intelligent era has dramatically reduced barriers to entry in many industries, fostering a more 

competitive environment. Digital platforms enable new entrants to compete effectively against established play-

ers, often with lower operational costs. This has intensified competition, forcing companies to innovate continu-

ously and seek new ways to differentiate themselves (Doe & Roe, 2022). 

 

Moreover, global connectivity has expanded the competitive landscape beyond local markets. Companies now 

face competition from international firms that can offer similar products or services at competitive prices. This 

global competition necessitates agile business models that can quickly adapt to changing market conditions and 

consumer preferences (Kim & Park, 2021). Failure to innovate and adapt can lead to a loss of market share and 

relevance. 

 

2.3 Data Management Complexities 

As businesses increasingly rely on digital technologies, they collect vast amounts of data. While this data is a 

valuable asset, managing it effectively presents significant challenges. Companies must invest in robust data man-

agement systems that can handle large volumes of data, ensure data quality, and provide actionable insights (Wil-

liams, 2021). 

 

The complexity of data management is further compounded by the need to comply with stringent data privacy 

regulations such as the General Data Protection Regulation (GDPR). Businesses must implement strong cyberse-

curity measures to protect sensitive customer information and prevent data breaches, which can lead to severe 
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financial penalties and reputational damage. Moreover, the challenge of deriving meaningful insights from big 

data requires advanced analytical tools and expertise, which are often in short supply (Chen et al., 2023). 

 

2.4 Evolving Talent Requirements 

The digital and intelligent era has transformed the skill sets required in the workforce. There is a growing demand 

for professionals proficient in data analytics, AI, machine learning, and digital marketing. However, there is a 

significant skills gap in the labor market, making it difficult for companies to find and retain the talent they need 

(White, 2020). 

 

This talent shortage is particularly challenging for SMEs, which may struggle to compete with larger firms for top 

talent. Additionally, as technology continues to evolve, the skills required today may quickly become outdated. 

Businesses must therefore invest in continuous learning and development programs to ensure their workforce 

remains competitive. This ongoing need for upskilling adds to the financial and operational pressures on busi-

nesses (Smith & Jones, 2021). 

 

2.5  Ethical Issues and Compliance 

As businesses increasingly adopt AI and other advanced technologies, ethical concerns become more prominent. 

Issues such as algorithmic bias, lack of transparency in AI decision-making, and the potential for infringing on 

privacy rights are critical concerns that can impact consumer trust and regulatory compliance (Williams, 2021). 

 

For example, AI algorithms that are not properly trained or monitored can perpetuate biases, leading to unfair 

treatment of certain customer segments. This can result in legal challenges and damage to a company’s reputation. 

Moreover, as companies use personal data to drive personalized marketing strategies, they must navigate complex 

ethical considerations and ensure that they are operating within the bounds of regulatory frameworks such as 

GDPR (Doe & Roe, 2022). Establishing robust ethical guidelines and governance structures is essential to mitigate 

these risks. 

 

3 NEW OPPORTUNITIES IN BUSINESS MARKETING IN THE DIGITAL AND 

INTELLIGENT ERA 
The digital and intelligent era has revolutionized how businesses approach marketing, presenting a wealth of 

opportunities to enhance strategies and engage consumers more effectively. By leveraging data analytics, inte-

grating digital channels, and adopting advanced technologies like AI and AR, businesses can significantly improve 

their marketing outcomes. 

 

3.1 Data-Driven Marketing and Channel Integration 

In today’s landscape, data has become a fundamental asset that enables businesses to craft precision marketing 

strategies tailored to individual consumer behaviors and preferences. By analyzing data from various digital chan-

nels, such as social media, search engines, and e-commerce platforms, companies can target specific audiences 

with highly personalized content. This data-driven approach not only enhances marketing effectiveness but also 

improves efficiency by reaching the right customers at the right time (Chen, Liu, & Zhang, 2023).Moreover, the 

integration of these digital channels is essential for delivering a consistent brand experience. An omnichannel 

strategy ensures that consumers encounter a seamless and unified message across all platforms, whether they are 

interacting with the brand online or offline. This cohesive approach is vital for maintaining brand integrity and 

enhancing customer satisfaction (Doe & Roe, 2022). 

 

3.2 Personalization and Real-Time Engagement 

Artificial intelligence (AI) and machine learning are at the forefront of enabling businesses to deliver highly per-

sonalized customer experiences. These technologies allow for the real-time analysis of customer data, enabling 

businesses to tailor products, services, and marketing messages to individual needs and preferences. This level of 

personalization not only increases customer satisfaction but also fosters stronger loyalty, as consumers are more 

likely to engage with brands that understand and anticipate their needs (Williams, 2021).In addition to personali-

zation, real-time engagement tools such as chatbots and AI-driven customer service platforms allow businesses 

to interact with customers immediately. This capability to provide instant, tailored responses enhances the cus-

tomer experience and strengthens the relationship between the brand and its consumers (Smith & Jones, 2021). 

 

3.3 Innovation with AI, AR, and VR 

The adoption of advanced technologies such as AI, augmented reality (AR), and virtual reality (VR) is transform-

ing the marketing landscape. AI is particularly valuable for automating and optimizing marketing tasks, including 

content creation, ad placement, and customer segmentation. These innovations enable businesses to deliver more 
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precise and impactful marketing efforts (Chen et al., 2023).AR and VR, meanwhile, provide immersive experi-

ences that greatly enhance consumer engagement. These technologies allow customers to interact with products 

in a virtual environment, offering features like virtual try-ons and product simulations. Such experiences make 

the shopping process more engaging and informative, which can lead to higher conversion rates and improved 

customer satisfaction (Doe & Roe, 2022). 

 

4 DISCUSSION 
In the digital and intelligent era, business marketing strategies are undergoing significant transformation. By in-

tegrating advanced technologies such as big data, artificial intelligence (AI), augmented reality (AR), and virtual 

reality (VR), companies can greatly enhance their ability to target customers precisely, personalize marketing 

efforts, and engage in real-time interactions, thereby maintaining a competitive edge in an increasingly crowded 

marketplace. However, the rapid development of these technologies also presents substantial challenges for busi-

nesses, including the high costs of technological upgrades, complexities in data management, and the urgent need 

for skilled talent. This is particularly challenging for small and medium-sized enterprises (SMEs) that may strug-

gle to keep pace with these changes due to limited resources. Additionally, as the use of these technologies deep-

ens, issues related to data privacy and ethical considerations become more prominent. Businesses must strike a 

balance between innovation and compliance to ensure consumer trust and long-term brand loyalty. 

 

Looking ahead, as AI, AR, and VR technologies continue to evolve and new technologies such as blockchain and 

the Internet of Things (IoT) are increasingly integrated into marketing strategies, businesses will encounter even 

greater opportunities for innovation. Only those companies that can adapt their strategies flexibly, continuously 

embrace new technologies, and maintain a strong focus on ethics and compliance throughout the innovation pro-

cess will emerge as leaders in the digital and intelligent landscape, achieving sustained success in the market. 
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