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ABSTRACT
This article discusses the issue of discharge delays in hospitals in Kerala, which can have significant impacts on patients,
healthcare providers, and the healthcare system as a whole. The administrative challenges faced by hospitals, including
obtaining insurance authorization, completing documentation, coordinating with different departments, and arranging post-
hospital care, can be time-consuming and complex. This article identifies the causes of delay in discharge for patients who are
funded through insurance and identifies timely allied services to reduce discharge delays. The article presents data collected
through a census method for a period of three months, analyzing the time taken for each process involved in the discharge
process, including send for billing, pharmacy clearance, bill clearance, bill closing, and discharge. The article finds that the
standard Turn Around Time for the discharge process is 5 hours, and 59.4% of the observations exceed the standard TAT. The
article recommends streamlining the administrative processes involved in discharge to reduce discharge delays and improve

patient care.

KEYWORDS: Turn Around Time, Insurance, Discharge, Clearance, Administration.

1. INTRODUCTION

Discharge delays in hospitals are a significant issue in
India, affecting the healthcare system and patients alike. These
delays can be caused by various factors, including
administrative challenges, lack of resources, bureaucratic
processes, and insurance-related issues. The consequences of
discharge delays in hospitals in India can have significant
impacts on patients, healthcare providers, and the healthcare
system as a whole.

One of the primary causes of discharge delays in
hospitals in India is the administrative challenges faced by
hospitals. Hospitals often have to deal with a large number of
patients, and the administrative processes involved in
discharge, such as obtaining insurance authorization,
completing documentation, coordinating with different
departments, and arranging post-hospital care, can be time-
consuming and complex. The lack of streamlined processes,
limited staffing, and inadequate training of administrative
personnel can further contribute to delays in the discharge
process.

Statement of the Problem

Insurance patient discharge delays can impact bed
availability in hospitals, leading to decreased capacity to admit
new patients. This can result in overcrowding in hospitals,
increased waiting times in emergency departments, and delayed
access to care for patients who require hospitalization.
Overcrowding can also lead to increased risk of hospital-
acquired infections and compromise patient safety.

Objectives
e To identify the causes of delay in discharge of the In-
Patients who are funded through Insurance.
e To identify timely allied services to reduce discharge
delays

Discharge Process

e Doctor will examine the patient for the last time

e Discharge will be confirmed by the doctor

e Discharge summary will be prepared by the doctor

e Patient along with their reports are examined by the
additional doctor for cross consultation, this process
will be done as per the necessity

e  The prepared summary is sent to Insurance
department for the purpose of Claims

e  The Pharmacy clearance will be provided after
returning the unused medicine to the pharmacy from
nursing station

e The Files are sent to the billing section for preparing
the final bill

e  After the clearance of bill, the bill will be sent to the
Insurance company for the claim

e  The Insurance company will verify all the details and
as per the insurance policy, company will pay the part
or full payment of the bill to the hospital

e  The Patient is informed about the payment of bill if
there is any due or part of the amount not paid by the
insurance company

e The Patient will vacate the hospital

£/ 2023 EPRAIJMR | http:/eprajournals.com/ | Journal DOI URL: https://doi.org/10.36713/epra2013 1
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e  Cleaning staff will clean the bed and the patient ward
and then it will be kept for the next patient

Indicators

Indicators are used for the purpose of identifying the
patient’s discharge process. These Indicators are coloured to
identify the process. Those Indicators are listed below along
with its represented colours.
Marked for Discharge
Sent for Billin

Pharmacy Clearance
File Received
Bill Clearance

2. LITERATURE REVIEW

According to Davis et al. (2020), this study focused on
addressing in-patient discharge delays through a quality
improvement initiative. The study examined the

3. METHODOLOGY
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implementation of interventions aimed at streamlining the
discharge process, reducing delays, and improving patient flow.
The findings highlighted the effectiveness of the quality
improvement initiative in reducing discharge delays and
improving overall hospital efficiency. The study emphasizes the
importance of continuous quality improvement efforts to
address discharge delays and enhance the quality of patient
care.

According to Kim, Park, and Lee's (2018), this study
examines the impact of clinical pathways on in-patient
discharge delays through a comparative study. The study
investigates how the implementation of clinical pathways
affects discharge delays and identifies potential benefits in
terms of reducing delays and improving hospital efficiency. The
findings suggest that clinical pathways can positively impact
discharge delays, leading to more timely patient discharges and
potentially improving overall hospital performance. The study
contributes to the understanding of effective strategies for
managing in-patient discharge delays and optimizing hospital
operations.

Research Design Descriptive Study
Data Collection Primary Data
Data Collection Method Census Method
Period of Study 3 months
No. of Data Collected 202

4. ANALYSIS

Time taken on Send for Billing

(%]
]
b-]
=
=
=
=
)
£
'—

Observation

Chart 4.1 : Time taken on Send for Billing

Interpretation:

From the Chart 4.1, we came to know that, out of total
observations, 87% of the observations took 1 to 50 minutes on
the process of send for billing and only 2 observations took

more than 100 minutes for this process. On 89 Observations,
the summary is created after the process of send for billing
started.
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Time consumed on Pharmacy Clearance
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Observation

Chart 4.2: Time consumed on Pharmacy Clearance

Interpretation: minutes for the Pharmacy Clearance and 29 observations took
From the Chart 4.2, we came to know that, out of the more than 50 minutes, and 85.6% of the observations took less

total observations, only 7 observations took more than 100 than 50 minutes for this process.

Time consumed on Bill Clearance

Time in Minutes

wu
o

Observation

Chart 4.3: Time consumed on Bill Clearance

Interpretation:
From the Chart 4.3, we came to know that, out of the than 100 minutes for the Clearance of Bill, and very few
total observations, 85.14% of the observations consumed more observations took more than 150 minutes for this process.

Time Consumed on Bill Closing

Time in Minutes

Observation

Chart 4.4: Time Consumed on Bill Closing

Interpretation:
From the Chart 4.4, we came to know that, out of total minutes for this process and less than 8 observations took less
observations, 93% of the observations consumed less than 200 than 40 minutes.
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Time consumed on Discharge
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Chart 4.5: Time consumed on Discharge
Interpretation: From the Chart 4.5, we came to know that, out
of total observations, 79.2% of observations took more than 150
minutes for discharge from the time of closing the bill.

Turn Around Time

Time in Minutes

Observation

Chart 4.6: Turn Around Time

Interpretation: and out of total observations, 40.59% of the observation’s TAT
From the Chart 4.6, we came to know that, the is less than 300 minutes and 59.4% of the observations are
standard Turn Around Time (TAT) is 5 hours (300 Minutes), exceeding the standard TAT.

Average Time Consumed for each Process

28 31

TIME IN MINUTES

Send for Billing Pharmacy Bill Clearance Bill Closing Discharge Turn Around
Clearance Time

PROCESS

Chart 4.7: Average Time Consumed for each Process

Interpretation: e Average time taken for the process of Bill
From the Chart 4.7, we came to know that, clearance is 58 minutes.
e Average time taken for the process of Send for e  Average time taken for the process of Bill Closure
billing is 28 minutes. is 111 minutes (1 hr 51 minutes).
e Average time taken for the process of Pharmacy e Average time taken for the process of Discharge
Clearance is 31 minutes. is 111 minutes (1 hr 51 minutes).
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e Average time taken for the process of Turn
Around Time is 311 minutes (5 hrs 11 minutes).

5. SUGGESTIONS

Summary should be prepared earlier especially in the
case of Insurance patients to proceed to the further
process seamlessly.

From the above analysis, we came to know that time
taken for send for billing process is too long because
there is no proper indication for the completion of
summary so that the further process is delayed. The
new indicator for completion of summary should be
added, which will reduce the delay in the proceedings.
To avoid the discharge cancellations, the discharge
process can be started after the cross consultation is
done by the advice of the doctor, instead of going for
Cross consultation after the start of discharge process.
Almost 14.35% of observations took more than 50
minutes for Pharmacy Clearance because of the
inefficiency in handling the coordinators, if done
faster, then further proceedings would be done in ease.

6. CONCLUSION

This study also recommend certain steps in order to

reduce the delay in Insurance patients. From the above analysis,
this study concludes that by using the technology and other
communication devices, we could be able to increase the
efficiency in the communication gap and also, we can reduce
the time gap in each process. This study also suggested some
points for the improvement, if it is done, then the operational
efficiency in discharging the patients will be done faster.
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ABSTRACT
In geography lessons, the importance of studying our national-cultural heritage, preservation of historical objects, scientific

heritage of our ancestorsin geography lessonsis highlighted.

KEY WORDS : historical monuments, history of our ancestors, scientific and cultural heritage, our values.

"In great history, nothing goes without atrace.
It isin the blood of peoples, it ishistorical
memorized and practical

it ismanifested in deeds ."

Sh. Mirziyoev

President Sh. Mirziyov's decisions " On approval of the concept
of further development of national culture in the Republic of
Uzbekistan”, "On measuresto fundamentally improve activities
in the field of protection of tangible cultural heritage objects’,
"On measures to improve the activities of the Ministry of
Culture of the Republic of Uzbekistan" and "On measures of
the sphere of culture and art " The Decree on measures to
further increase itsrole and influence in the life of the society”
undoubtedly stimulated new achievements, changes and
reformsin the field of culture.

The main task of this concept is to improve the normative and
legal framework, preserve the historical and cultural heritage,
inculcate nationa and universal values in the minds of young
people, preserve ethnic cultural traditions, widely introduce
modern information and communication technologies in the
field of culture, mutually effective international cooperation in
the field of culture. organization and development of relations,
viewing nationa culture as a structural and integral part of
world culture, ensuring the full functioning of cultural and art
institutions, further strengthening their material and technical
base, establishing public control over the preservation of
cultural heritage objects.

If we look at our history and past, in the sacred book of
Zoroastrians - "Avesta' and in the works of our great ancestors
- Abu Nasr Farabi, Abu Rayhan Beruni, Al-Khorazmi, Abu Ali
Ibn Sina, Alisher Nawali, in the hadiths of Imam Al-Bukhari,
At-Tirmidhi, In the teachings of Amir Temur, the issue of
family and national values occupied the main place in the
development of high moral qualities in a person. It is known
that the Uzbek family preserves the centuries-old spiritual

values and traditions of our nation, customs and traditions,
spiritual-educational, cultural heritage. The culture of behavior
characteristic of the Uzbek nation formed in the family, feelings
related to manners, such as kindness, kindness, concern and
honor, not only serve the task of education, but aso play an
important role in the manifestation of human values and
qualities, in the formation of a perfect person. Peace and mutual
love of parents in the family , worldview, spiritua level,
interest, faith, position in the society, good manners affect the
child's education in acertain sense. Children brought up in such
a family are passionate about beauty, mentally fresh, full-
hearted, curious about life, ready to live acalm, peaceful family
life. In the East, ingtilling national values into the minds and
hearts of children begins with the family. For example, young
people hear advice from adults. don't spit in water, don't put
anything on bread, bread is worth bread, don't cross the path of
elders, don't double-talk your parents, respect your teacher,
don't be indifferent to your surroundings, and learn various
stories, proverbs and wisdom. listen and keep in their memories
and grow up. Young people are our future, they are the
successors of the work of our parents and ancestors. Our main
goa is to educate a perfect person based on national and
spiritual values. When we say a perfect person, first of all, we
understand people who have a broad worldview, are patriotic,
can think independently, are an example to others with their
behavior, are responsible and healthy. Man becomes perfect
only through education. His spiritual level also depends on how
he perceives the events happening around him and is able to
evaluate them independently. Therefore, it is appropriate to use
our rich spiritual heritage of national valuesin strengthening the
spiritual outlook of young peoplein the educationa system and
neighborhood. Including thinking about the idea of "Good
thought - good word - good deed” in"Avesta' ; It servestoform
the concepts of spiritual purity and faith in the minds of young
peopl e through the spiritual and educational teachings given in
holy sources such as the Holy Qur'an and Hadith.

In today's debate process, ingtilling a sense of respect and love
for the past in order to capture the hearts and minds of young
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people is one of the urgent issues. Especially in geography
lessons, it is necessary to inculcate our national and cultural
heritage in the minds of our students and to teach the heritage
and cultural monuments left by our great ancestors and teach
them waysto preserve them.

On the territory of our republic, 4 architectural complexes -
historical centers in the cities of Khiva, Bukhara, Samarkand
and Shahrisabz - are included in the list of World Cultural
Heritage under UNESCO.

We can learn information about teaching our cultural heritage
to students and preserving them in the 8th grade economic-
socia geography lessons. In this coursg, it is emphasized that
1,200 of the more than 2,700 historical objects left by our
ancestors have been preserved.

While studying our cultural heritage, it is necessary to read the
works and scientific heritage of our ancestors in geography
lessons. For example, works of Al-Khorazmi, Beruni, Ibn Sina,
Mahmud Kashgari, Al-Farghani, scientific and cultura
heritage.

The scientific legacy of Abu Rayhan Beruni includes 150
works, which are related to mathematics, astronomy,
geography, mineralogy, history, ethnography, philology and
philosophy. As a scientist investigating natural phenomena, he
contributed to the expansion of the concept of numbers, the
theory of cubic equations, spherical trigonometry, and
compiled a trigonometric table. He knew Arabic, Persian,
Greek, Syriac and Sanskrit languages and developed the rules
of natural-scientific terminologies for trandation from one
language to another.

In his work "India’', which was completed in 1030, he gave
detailed information about the way of life, culture and science
of Indians, and described their religious and philosophical
systems. Al-Biruni used the comparative method in his works:
"I present the theory of existence of the Indians, and at the same
time | also present the theory of the Greeks in order to
illuminate theinterdependence of these two peoples,”" he writes.
At the same time, he also mentioned Homer, Plato, Aristotle,
Galen and other Greek scholars, compared Hindu and Islamic
thought, especially Sufism, and said that it was very close to
Hindu theories of Sankhi and Y oga. Comparing the traditions
of different peoples, he mentioned the lifestyle traditions of
Slavs, Tibetans, Khazars, Turks and other peoples.

Al Beruni's system of transcription based on Arabic graphics
was in many ways a step ahead of the modern system of
trandating Hindi wordsinto Urdu.

The great mathematician, astronomer and geographer
Muhammad al-Khorazmi lived and worked at the end of the 8th
century and thefirst half of the 9th century. During this period,
Central Asia was part of the Arab Caliphate. The socio-
economic requirements of the developing system became one
of the main factors of the development processin this period. It
was hecessary to develop sciences such as astronomy, geodesy,
and geometry for the further development of construction,

trade, crafts, agriculture and other fields. The advanced
scientists of that time had a clear idea about the practica
importance of these sciences, and Muhammad al-Khwarazmi
was the leader and leader of these scientists.

Khorezm made a great contribution to world science. He
became the founder of algebra. The word "algebra’' itself is
taken from his treatise "Al-kitab al-mukhtasar fi lish al-jabr wa
al-mugabala’. His treatise on arithmetic, based on Indian
numerals, led to the spread of the decimal positional counting
system we use today and operations in this system in Europe.
And the name of the scientist "a-Khorazmi" in the form of
"agorithm" has been established forever in science. His work
on geography laid the foundation for the creation of dozens of
geographical works in Arabic. Khorezmi's " Zij" showed the
way of development of astronomy both in Europe and in
Eastern countries. Unfortunately, almost no information about
the life of such a figure, who founded several branches of
science, was the greatest mathematician of his time and, if we
take into account all the conditions, one of the greatest of all
times, has been preserved.

Khorezmi was born and grew up in Khorezm. In the literature,
783 isaccepted asthe year of hisbirth. It can be said that he got
hisinitial education and knowledge in variousfields from many
teachers in his country, in the cities of Central Asia. In the
sources, the names a-Majusi and a-Qutrubbuli are added to
Khorezmi's name.

It is known that al-Mamun was the deputy of the caliph Harun
al-Rashid in Marw from 809, then he became the caliph from
813, and in 819 he moved to Baghdad. When Al-Mamun was
in Marw, he attracted Khorezmi and other scholars from
Mowarounahr and Khurasan to his court. Many books were
brought from Byzantium and India, and the scope of "Bayt ul-
Hikma" was somewhat expanded, two large observatories were
built under it: the first in 828 in a-Shammosiya neighborhood
of Baghdad, and the second in 831 on Mount Kasiyun near
Damascus. Both observatories are managed by scientists from
Central Asia and Khorasan. Khorezmi, as the director of this
scientific center, monitors its activities. Among the Centra
Asian scientists who came to Baghdad, the name of the famous
astronomer Ahmad ibn Kasir a-Farghani should be mentioned.
Y ahyaibn Abu Mansur of Marw became the founder and head
of the observatory in a-Shammosiya neighborhood of
Baghdad. He used to report on the work at the observatory to
Khorezmi, the head of "Bayt ul- Hikma' . After the death of
Y ahyain 831, Khorezmi managed this observatory and actively
participated in the observations there. The astronomical work
"Zij al-mumtahan” ("Tried zij") written by Yahya is known.
Khalid ibn Abdumalik a-Marwarrudi directs the observatory
on Mount Kasiyun near Damascus . It would be a mistake to
say that al the scholars who worked with Khorezmi in
Baghdad, in "Bait ul-Hikma', later known as "Mamun
Academy", were Central Asian or Khorasan. Scholars from
Syria, Iraq and other lands of the caliphate also worked there.
However, Central Asians occupy a significant place among
them. Khorezmi lived and worked in such a scientific
environment and died in Baghdad in  850.
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Only 10 of the more than 20 works by Khorezmi have reached
us. These are "Kichkacha Kitab about al-jabr wa a-mugabala
calculus' - an algebraic work, "Book about Indian calculus® or
"Book about addition and subtraction” - an arithmetical work,
"Kitab surat-ul-arz" - awork related to geography. "Zij", "Book
on working with Asturlob”, "Book on making Asturlob”, "On
determining azimuth using Asturlob”, "Kitab ar-ruhoma’,
"Kitab at-tarikh", "Treatise on determining the Jewish calendar
and holidays' . Four of these works have been preserved in
Arabic, onein Farghani'swork, two in Latin trandation, and the
remaining three have not yet been discovered.

It is not known when Khorezmi's arithmetic treatise was
written. However, the scientist remembers his agebraic
treatise. So, it is clear from this that Khorezmi wrote the
arithmetic treatise after the algebraic treatise. This treatise was
trandated into Latin in Spain in the twelfth century. The only
manuscript of the trandation, copied in the 14th century, iskept
in the Cambridge University Library. The treatise begins with
the phrase "Dixit Algorizmi", that is, "Al-Khwarizmi said." He
says. "...I have written a "Brief Book on Al-Jabr and Al-
Mugabala Calculation" which includes ssmple and complex
problems of arithmetic, because of the distribution of
inheritance, the making of wills, the distribution of property,
and in matters of justice, trade and it is necessary for menin all
transactions, and also in land surveying, canas, geometry, and
other such miscellaneous works.'
Khorezmi's biggest astronomical work is his "Zij" . The
scientist wrote this work around 830. "Zij" consists of 37
chapters and 116 tables. The first five chapters of the work are
devoted to chronology, and the rules for transferring the dates
of the "flood", "Iskandar", "Safar" eras and the Christian erato
the Hijri era are presented.

Khorezm's" Zij" was one of the first astronomical works of the
caliphate. As soon as the work was written, it attracted the
attention of scientists. Farghani, a-Hashimi and others, among
Khorezmi's contemporaries, gave him high praise. Abu Rayhan
Beruni devoted three worksto commenting onthis"Zij" . Inthe
history of science, the copy copied by the Spanish Arab
astronomer Maslama a-Magjriti in 1007 is noteworthy. This
copy was trandated into Latin in Spain in 1126 by Adelard
Bath.

Khorezm's " Zij" is now available in this Latin trandation.
Based on four manuscript copies of thistrandation, in 1914 X.
Zuter published the Latin critical text of "Zij" , based on this
text by O. Neugubauer published its English trandation in
1962. On the basis of these two publications, full Russian and
partial Uzbek trandations of "Zij" were prepared for
publication. Khorezmi's " Zij" was also associated with great
discoveries in the field of geography. The exact year of
Khorezm's geographical work is not known. Academician V.
V. Barthold determined that this work was written between
836-847. The work has come down to us in the only Arabic
copy copied in 1037, which is kept in the library of the
University of Strasbourg.
Khorezmi'swork "Kitab surat-ul-arz" has been studied by many
scholars. But thework has not yet been fully trandated into any
modern language. In 1983, on the occasion of the scientist's

1200th anniversary, we published the Uzbek trandation of this
work as part of Khorezmi's "Selected Works' . Khorezmi's
works mentioned above show that he was the founder of a
number of branches of science. His ideas led to the rise and

development of mathematics and astronomy.
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ABSTRACT
Helmet Mount Cameras isa micro video camerathat is attached to any device that allowsto visually record from their sight of
view while keeping their hands free. While technologies keep rising in thefield of adventurethese cameras wereinvented to get a
first-person per spectiveof the action that adds a new dimension to the videos. By thistechnology information is projectedinto the

user’s eyes and can be used to help them navigate , view maps.

1.1INTRODUCTION

A helmet cameraal so called amount cameraare used to capture
the road in front of you.Like a car's dashboard camera,
motorcycle helmet cameras may continuoudy record your ride
to lower therisk of collision and hold everyoneresponsibleif one
does occur. On June 28,1986 a Canon CI-10 camera was
mounted to the side of Dick Garcia’s helmet by Aerial Video
Systems (AV'S) of Burbank, CA at the Nissan USGP 500 World
Championship at Carlsbad Raceway in Carlsbad for
commercia purpose. For thefirst time, imageswere transmitted
live from this camera by AVS via portable microwave to the
ABC broadcast truck, then integrated into their live broadcast.
This innovative system showed viewers the rider's Point of
View of therace asit unfolded.

1.2 STATEMENT OF THE PROBLEM

In today’s world of rapidly changing technology, customer taste
and preferences are also characteristics by fast changes. To
meet this changing environment a firm has to be constantly
innovative and understand the latest customer needs and wants.
The scopeof this study lies on researching helmet mount
cameras that are an adventurous yet challenging gadget for
riders and finding their advantages and disadvantages.

1.30OBJECTIVESOF THE STUDY

e To study the socio-economic factors of the
respondents.
e Tofind the awareness of Helmet mount camera

e To examine the factors influencing purchase of
Helmetmount camera

e Tofind out the satisfaction towards Helmet mount
camera

1.4. SCOPE OF THE STUDY
Intoday’s world of rapidly changing technology, customer taste
and preferencesare also characteristics by fast changes. To meet

this changing environment a firm has to be constantly
innovative and understand the latest customer needs and wants.
The scope of this study lies on researching helmet mount
cameras that are an adventurous yet challenging gadget for
riders and finding their advantages and disadvantages.

1.5RESEARCH METHODOL OGY

Research methodology isaway of explaining how aresearcher
intends to carry their research. It's alogical, systematic plan to
resolve a research problem. A methodology details a
researcher's approach to the research to ensure reliable, valid
resultsthat addresstheir aims andobjectives.

RESEARCH DESIGN

The research design used for this study is descriptive in nature.
The information is collected fromthe individuals and analysed
with the help of different statistical tools, for describing the
relationship between various types of variables, pertaining to
different investment options.

SAMPLING DESIGN

Sampling design is to clearly define the set of objectives,
technically called the universe to be studied. The universe can
be finite or infinite. The nature of the universe studied for this
survey is finite. Under the Simple Random Sampling of 70
respondents are taken. Simple random sampling is also known
as probability sampling, under this sampling every item of this
universehave inclusion in the sample the results arrived from
this is assured in terms of probability i.e.we can measure the
errors of estimation from a random sample

SAMPLE SIZE
The sample size selected for the survey is 70.

SAMPLING TECHNIQUE
A sample plan is a definite plan for obtaining a sample from a
given population. It refers tothe technique or the procedure, the
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researcher would adopt in selecting items for the sample. After
deciding the research approach and instrument, the next stage
isto design a sampling plan.The selected respondent from the
total population congtitutes what is technically caled a
“Sample” and the selection process is called “Sampling
technique”. The sampling plan callsfor the following decisions
such as—

1. Population

2. Sampling frame

3. Sampling unit

4. Samplesize

SAMPLING FRAME
A sample frame is a means of representing the elements of the
popul ation.

AREA OF STUDY
The study has been undertaken only in Coimbatore city.

TOOLSUSED
*  Simple percentage method
* wighted Average Ranking Method

PERIOD OF STUDY
The study has been conducted for a period of three months
from January 2023 to March2023.

LIMITATION OF THE STUDY
This study is applicable for the Helmet mount cameraonly.

* Thisstudy isdone limited so in future there may be
dight variation dueto changein

* Customer mind set.

* AsJudgmental sampling technique has been used it
has its own limitation.

* Thisstudy isan academic effort hence it hasits
own limitation like cost, time and

* geographical area.

* Theprimary data and information were used in the
study based on the information.

* supplied by the respondents.

REVIEW OF LITERATURE

Dr Philip SMartin (2022) : All helmet and camera
combinations investigated by this project complied with
currentlegidative  performance  criteria,  while  no
combination exceeded published injury thresholds. No
increase in head injury risk was observed for the forces
transferred to the head during fallingobject strikes or with the
linear accelerations experienced during fals onto flat and
angled surfaces.

Martin P.S (2021): All helmet and camera
combinations investigated by this project complied with
current legidative performance criteria, while no
combination exceeded published injury thresholds. Further
research may berequired to establish the effects of additional
impact mechanism, helmet or camera mounting
configurations.

Chao (2022): Helmet display system is a device
used in fighter aircrafts to provide situational awareness,
scene enhancement images and other information to a pilot.
Eye gaze direction-based helmet display system is
innovatively introduced to realize the spatial combination of
head posture and eye gaze direction.

Kevin Huang (2022): How-to videos are often shot
using camera angles that may not beoptimal for learning
motor tasks, with aprevalent use of third-person perspective.
We present immersive POV, an approach to film how-to
videos from an immersive first-person perspectiveusing a
head mounted 360° action camera.

VA Marchman (2022): Head-mounted cameras
have been used in developmental psychology research for
morethan adecade to provide arich and comprehensive view
of what infants see during their everyday experiences.

M Asif (2022): Anintelligent transportation system
(ITS) is an advanced application that supports multiple
transport and traffic management modes. ITS services
include calling for emergency rescue and monitoring traffic
laws with the help of roadside units.
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ANALYSISAND RESULT PERCENTAGE ANALYSIS

Table 1: Demographic Variable of the Respondents
Factors Options No. of Respondents|  Percentage (%)
Gender-Specific Male 60 86%
Female 10 14%
Length of Life 18-25 40 57%
26-35 11 16%
36-45 10 14%
Above 45 9 13%
Line of Work Student 11 16%
UG 35 49%
PG 10 14%
Others 14 21%
Annual Annuity %1,00,000- 7 11%
%1,50,000
%1,50,001- 25 36%
%2,00,000
32,00,001- 13 18%
%3,00,000
More than 25 36%
3,00,001
of Members of Family 2-3 46 39%
34 38 61%
No of Earning 2-3 54 50%
Members of Family
34 26 50%
Table 2: Respondents Behaviour TowardsVarious featuresof the Camera
Factors Options No. of Respondents Per centage(%)
Duration of Usage Lessthan 6 months 43 61%
Between 6-12 months 13 19%
More than 12 months 14 30%
Source of Advertisements 29 41%
Awareness
Fellow workers 19 27%
Relatives 13 19%
Friend 9 13%
Motivation Factor Best Quality 37 53%
Best Service 8 11%
Low Cost 8 11%
Warrantee and 17 24%
Guarantee
Place of Purchase Retail Outlet 36 52%
Brand Showrooms 17 24%
Online Purchases 17 24%
I mprovementNeeded Clarity 27 39%
Quality 33 47%
Battery Life 10 14%
Frequency of Usage Daily Monthly 35 65%
Occasionaly 25 35%
Mode of Purchase Cash 24 34%
Cheque 17 24%
Dehit Card 16 23%
Credit Card 13 19%
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Table 3: Respondents behaviour towardsvarious featuresof the Camera

Factors Options No. of Respondents Per centage(%)
Satisfactory Level Highly Satisfied 12 17%
with Price
Satisfied 12 17%
Not Satisfied 46 67%
Satisfactory Level Highly Satisfied 20 29%
with Quality
Satisfied 20 29%
Not Satisfied 29 2%
Level of Satisfaction Highly Satisfied 22 30%
with Services
Satisfied 22 30%
Not Satisfied 27 38%
Satisfactory Level Highly Satisfied 29% 42%
with Purchases
Satisfied 29% 2%
Not Satisfied 11% 16%
Satisfactory Level Highly Satisfied 25% 36%
with Varieties
Satisfied 25% 36%
Not Satisfied 19% 27%
Satisfactory Level of Highly Satisfied 28% 38%
Discounts
Satisfied 28% 38%
Not Satisfied 16% 23%
Satisfactory Level with Highly Satisfied 28% 40%
Advertisement
and Promotion
Satisfied 28% 40%
Not Satisfied 14% 20%

Table 1 shows that most 57% of the respondents are coming
under the age group of 18-25 years 86% of the respondents are
male.49% of the respondents have completed UG. 29% of the
respondents occupation are professionals.39% of the
respondents have 3 family members. 50% oftherespondents said
number of earning membersintheir family istwo members. 36%
of therespondentshaving anincome level Rs.3,00,001 and above
43% of the respondents are using Gopro video camera

Table 2 shows that Most (61%) of the respondents use the
camera for less than 6 months, 13% use it between 6 to 12
months and 30% use it for more than 12 months. 41% of the
respondentswere aware of the camera through advertisements
while 27% got it know it from fellow workers

,19% from relatives and 13% from friends. 53% of the
motivation factor was best quality , 11%for best service, 11%
for low cost and the rest 24% for warrantee and guarantee. 52%
of the respondents purchased it from retail outlets , 24% from
brand showrooms and17% through online. 39% of the
respondents conveyed that improvements were needed on
clarity. 47% in quality and 14% in battery life. 65% of the
respondents have a frequency of usage from daily tomonthly
and 35% of them use occasionally. 34% of the respondents
purchased the camera by cash , 24% through cheque, 23%

through debit card and 19% through credit card.

Table 3 shows that 17% of the respondents were satisfied with
the price, 17% satisfied and 67%were not satisfied. 29% of the
respondents were highly satisfied with the quality, 29% were
satisfied and 42% were not satisfied. 30% of the respondents
were highly satisfied with the services of the camera and 30%
were satified and 38% were not satisfied. 42% of
therespondentswere highly satisfied with purchases, 42% were
satisfied and 16% not satisfied. 36% of the respondents were
highly satisfied with varieties and 36% satisfied and 27% not
satisfied. 38% ofthe respondents were highly satisfied , 38%
satisfied and 23% not satisfied.40% of the respondents were
highly satisfied with advertisement and promotion, 40%
satisfied and 20% notsatisfied.

Ranking Analyss SUMMARY OF FINDINGS

*  57% of the respondents are coming under the age
group of 18-25 years.

*  86% of the respondents are male.

*  49% of the respondents have been completed UG

*  29% of the respondents are professionals.

*  39% of the respondents have 3 family members.

£ 2023EPRA IJMR | http://eprajournalscom/ | Journal DOI URL: https://doi.or g/10.36713/epr a2013 13



https://doi.org/10.36713/epra2013

-

)

ISSN (Online): 2455-3662

EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal

50% of the respondents said number of earning
members in their family istwomembers.

36% of the respondents having an income level
Rs.3,00,001 and above.

43% of the respondents are using Gopro video
camera

61% of the respondents are using mount camera
lessthan 6 months.

41% of the respondents said they aware about
helmet mount camera throughadverti sement

61% of the respondents are using mount camera
lessthan 6 months.

41% of the respondents said they aware about
helmet mount camera throughadverti sement

53% of the respondents are motivated to purchase
helmet mount camera because of bestquality

52% of the respondents said they have purchase
helmet mount camerathrough outlet.

47% of therespondents’ said quality hasto
improve in helmet mount camera

34% of therespondent’s mode of purchase is cash.
49% of the respondents says discountsincreases
the sale more.

49% of the respondents said they have used helmet
mount camera daily.

51% of the respondents said their purpose of
purchased helmet mount camera forVlogging.
40% of the respondents said battery problem want
to solve with helmount camera.

41% of the respondents are dissatisfied with price
of helmet mount camera.

29% of the respondents are highly satisfied about
quality of helmet mount camera.

37% of therespondents are highly satisfied about
services of helmet mount camera.

50% of the respondents are highly satisfied about
packaging of helmet mount camera.

41% of the respondents are satisfied about varieties
of helmet mount camera.

43% of the respondents are satisfied about discount
of helmet mount camera.

49% of the respondents are satisfied about
advertisement and promation of helmetmount
camera

SUGGESTIONS

Designing marketing programmes that help to link
the brand by making them.perceive specia benefits
of sony that they cannot find in others.

The company shall make the brand visible to
public through digitalcommunications.

The company should make the public awarethe
heritage of the company.

Developing new endorsers and new marketing
movement helps demonstrate.elegant and classic in
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brand image.

*  Theother oneisthat Company should display
products features and advantages sufficiently and
observably to users and provide convenient
purchasing method anddistribution channel for
them

CONCLUSION

This study reveals that the overviews about the products
manufactured by the Helmet cameras are satisfactory. The
customer attitude towards the purchase decisions are
influenced more by theway of trust worthy, service, price and
quality. It is an attempt to study the helmet camera and its
awareness and preference towards the camera is being
surveyed to make this study complete. Asaresult, it has been
observed from the respondent that the camera are qualitative
and pricing is reasonable and affordable. But the customer
also expressed the need of improvement in packing.It is an
idea of bringing a socia change in the economy exclusively
for the middle-class community.
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ABSTRACT

Vataja karnashoola is one of the karna rogas mentioned in Ayurveda. In various texts the number of karna rogas vary. As per
Charakaacharyal¥, these are of 4 types. Acharya Sushrutal? said 28 types whereas 25 types are told by Acharya Vagbhatal®l.
Karnashoola is explained in detail along with their causes by both; Sushrutaacharya and Vagbhataacharya. As per the critical
analysis of thetext, it can be a disease itself, and also can be a symptom or lakshana of some other diseases. Based on all this, it can
be related to otalgia. As per Vagbhataacharya, 5 types of karnashoola are there and one of the types is vataja karnashoola. Otalgia
or pain in the ear, can be a consequence of ear disease (primary otalgia), or it may arise from any pathology of structures other than
the ear (secondary otalgia).l¥l In this current study, a 51 years old male patient of vataja karnashoola was treated on Ayurvedic line
of treatment given in pratishyaya(common cold) along with follow-up medication for a total duration of 15 days. There was
significant improvement in the case and he was advised the aahara-vihara to be followed thereafter.

KEYWORDS: ear, karna, otalgia, karnashoola, karnaroga

INTRODUCTION

Shalakya Tantra deals with Urdhva-jatrugata Vikaras which
means disorders of Supra-clavicular region. This includes
diseases of eye, ENT and head & scalp.

As per Ayurveda there are 5 gyanendriyas(sense organs). One of
these is Shravanendriya(sense of hearing) which resides in
karna(ear). Shravanendriya is made up of panchmahabhutas, but
predominantly Aakash mahabhuta is associated to itl®. The
vitiation of doshas in Karna Pradesha results in various karna
rogas mentioned by Acharyas.

One of the karna rogas(ear disorders) mentioned in Ayurveda is
karnashoola. The word 'Karnashoola' is made of two words;
karna and shoola, which means Shoola or pain in karnapradesha.
It can be taken as a separate disease entity and also can also be a
lakshana mentioned in purvarupa and rupa avastha of other
karnarogas. Similarly, it'smodern correlationi.e otalgiacan bea
disease itself or it may also be a feature of other diseases.
Aacharya Vagbhata has further subdivided karnashoola into five
types of which one is vataja karna roga. Acharyas have

mentioned various nidanas(causes) for the same. Some of these
are pratishyaya, jala-kreeda etc. Pratishyaya is a hasaroga yet,
its mentioned as one of the nidana for karnashoola.

CASE REPORT

A 51 years old male patient who was aloca shopkeeper, cameto
the OPD with complaints of severe pain in left ear and mildly
reduced hearing - from a duration of oneweek. On taking detailed
history, he informed that he was apparently well about 12 days
back before coming to the OPD when he started having nasd
blockage and running nose on waking up in the morning. These
symptoms were mild for 2 days initidly, in the morning hours
only and were not bothering the patient. After that, the symptoms
worsened for the next 3 days and subsided thereafter. Next
morning after that he noted that after entry of some soapy water
into the | eft ear and al so blowing his nose while bathing, he started
having sudden pain in his left ear which was irregular and of
pulsating type in nature. By evening of the same day, there was
severe pain in left ear. When the pain was persistent, he visited
the OPD for management of his condition and in sought of relief
from the pain.
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MATERIALSAND METHOD

LOCAL EXAMINATION -

On otoscopic examination the left ear canal, the skin was moist
and mildly congested near TM. The tympanic membrane was

retracted and congested with a small tympano-sclerotic patch. On
valsalva maneuver, no movement of tympanic membrane was
there. Also cone of light reflex was absent. On examination of
right ear and ear canal, all structures were absolutely normal.

Ear examination Right ear L eft ear
Auricular Normal Normal
Para-auricular Normal Normal
EAC Normal Moist and mildly congested skin near TM
™ Normal Retracted, congested, small sclerotic TM, Cone of
light absent

Hearing tests were done the results of which were as follows —
1. Rinne’s test — BC > ACinleft ear
2. Weber’s test — lateralised towards | ft (very mildly)
3. Audiometry — mild conductive hearing loss in left ear
(upto 15 db), right ear hearing WNL

UTTAMANGA PAREEKSHA
Karna — aardra twak, manda ruja, alpa shravana-karma
Mukha — prakrita
Jihwa — alpa sama
Netra — prakrita
Nasa — ardra nasa
(Paranasal sinuses— non-tender)

SAMPRAPATI GHATAKA-

Dosha — vata, kapha

Dushya - rasa

Agni — dhatwagni

Srotas— shabdavaha, pranavaha
Sotodushti — sangha,vimarga-gamana
Utpatti-adhishthana — shiro pradesha
Vyakti-adhisthana — karna

NookwdpE

DIFFERENTIAL DIAGNOSIS —

As the main feature was pain in the ear and moist ear probably
with some discharge from the skin of ear canal, differential
diagnosis was made based on this feature along with other
symptoms.

1. Source of disease -

Entry of soapy water in left ear canal probably caused
some irritation of the skin. Also, blowing nose during
bathing can aso be a cause of pain (it might have
caused further movement of retracted TM which could
have been due to previous history of cold 2-3 days
before the onset of earache)

Onset - sudden

Intensity — mild

Nature of pain — sharp tearing, pulsating type
Frequency — on and off, irregular

Duration — since past 7 days

Aggravating factors — cold exposure

Relieving factors — hot patta(cloth) sweda

. Site— karna(left)

The probable nidana involved could have been pratishyaya(prior
to the onset of earache) and jala-pravesha in karna while bathing.
The differential diagnosis made was as follows based on which
final diagnosis thus made was of vataja karnashoola.

©CONOUT A~WN

S. No Diseases Shoola Srava Other symptoms
1 Vatika karnashoola 4 v'  alpa, laska-vata Chirapaka, akasamaata shunyam,
sheeta aniccha
2 Pittaja karnashoola v v peeta-lasika srava, paka at site of | Tapa, daha, sheetaiccha
contact
3 Kaphaja 4 v'ghana, accha(white) srava Shira-hanu-greevagaurav,
karnashoola mandaruja, kandu, ushnecha
4 Raktaja v v peeta-lasika or raktavarni srava Tapa, daha, sheetaiccha
karnashoola
5 Sannipataja 4 v/ dta-asita rakta ghana pooya Shotha, jwara, teevra-peeda,
karnashoola ushnasheeta iccha
6 Karna-sraava 4 v/ pooya srava Nidana- shiroghata, jalanimajjana,
vidradhipaka
7 Karna-vidradhi v v rakta-peeta srava Nidana- shiroghata, kshata
8 Karnapaka v v karna-klinna, alpa srava Shanika kotha
9 Pootikarna +/- v/ ghana, durgandhita srava
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After taking history, examination and diagnosis, the patient was
advised to undergo sthanika chikitsa along with oral medication.
The oral medication and sthanika chikitsa was broadly

pratishyaya-vat chikitsa, based on the line of treatment mentioned
by Acharyas. Patient was also advised to avoid head bath. This
was as follows —

Oral Medications

Dose
1tab BD

1tab BD
1tab BD

1tsp BD

Anupana and instructions
With lukewarm water after food

With lukewarm water after food
With lukewarm water before food

Half hour before food with honey

L ocal Procedures

S. No. M edicines (14 days)
1 Sarivadi Vati
2. Triphala Gugullu
3. Vyoshadi Vati
4. Haridrakhand(2g)+
Stopaladi ch(1.5g)+ talisadi
ch(1.5g)+ 1 pinch Pippali ch
S. No. Procedure

1 Karnapramarjana

M edicine used
Dry aural moping was done to

Duration
SOS or before the local procedure

wipe off the discharge

2. Karnadhoopana
3. Shirovirechana
4, Gandusha dharana

Shadbindu Taila

OBSERVATIONS

The patient was given oral medication along with local
therapeutic procedures. In oral medicine, he was advised to take
sarivadi vati and triphala guggulu aong with vyoshaadi vati and
a powder combination of haridrakhand, sitopaladi churna,
talisadi churna and pippali churna for 14 days. Local therapeutic
procedures done were karna pramarjana followed by
karnadhupana, shirovirechana and gandusha-dharana for atotal
duration of 7 days. Within a week of starting the treatment, the
symptoms were reduced. Oral medication was yet continued for
the second week also; so asto prevent any further recurrence.
Also, the patient was advised to avoid head bath and exposure to
cold and windy weather.

DISCUSSION

The local therapeutic treatment given for aweek included karna-
pramarjana, Karna-dhupana, shiro-virechana and gandhusha-
dharna. The patient was examined daily for any discharge in his
left ear and after pramarjana; karna-dhupana was done with
haridraadi dhuma. This had anti-microbial effect and helped to
reduce and dry up the discharge. Shiro-virechana was done with
shudbindu taila 6-6 drops in each nostril followed by triphal adi
gandusha. Apart from its anti-microbial action, it mainly helped
to remove the blockage of eustachian tube, thus, removing the
negative pressure and TM retraction and hence resolving the
earache or karnashoola.

Sarivadi vati is a formulation explained in Bhaishjya Ratnavali.
It is said to be used in Karnaroga (Ear disease) and other
disorders. Vataja karnashoola is a Vata dominant Roga. The
contents of Sarivadi Vati are predominantly Vata-Kapha

Haridradi Dhooma

Triphaladi Kashaya

~10 mins, al 7 days
6-6 drops, all 7 days
Mouthful, all 7 days

Shamaka, work on vitiated Vata and Kapha Dosha.[® So it was
advised to be taken for 14 days.

Triphala gugullu is directly indicated in Shotha
chikitsa(Inflammation). In shotha, not only Guggulu
(Commiphora wightii Arnott Bhandari) but also Triphala
(Terminalia chebula Retz., Terminalia bellerica Gaertn. Roxb.
and Emblica officinalis Gaertn.) and Pippali (Piper longumLinn.)
contribute to its anti-inflammatory action. Also, all its
congtituents exhibit a notable potent anti-microbial activity
making it an ideal drug of choice in inflammatory and infectious
diseases.[l Also triphalais Kashaya rasa pradhana and is hel pful
in the shoshana of srava. Asthe probable nidana was considered
to be pratishayaya and there was probably mild mucousalization
of the eustachian tube and middle ear cavity because of which the
TM was retracted. Because of its anti-inflammatory and anti-
microbial activity Triphala guggulu was advised to the patient.

In the chikitsa sutra of karnashoola, pratishyaya-vata chikitsa is
advised asit is considered to be one of the nidanas. Vyoshadi vati
is well known for the management of pratishyaya. Most of its
ingredients are ushna guna pradhana dravyas and it may prove
helpful in the management of shula along with prevention of
recurrence of Pratishyaya. The powder combination of
haridrakhand, sitopaladi churna, talisadi churna and pippali
churna was given for the same.

All these medications were continued for 2 weeks even though
the symptoms were relieved after 1% week so as to prevent any
recurrence.
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CONCLUSION

Otagiaor vataja karnashoola is a common condition and can be
frequently found in cases of Pratishyaya or in case of entry of any
foreign particle or object in ear canal. Only after proper
examination of the case and condition, treatment should be
advised. According to the case study, as previous history of
Pratishyaya wasthere, so Pratishyayavat shodhana and shamana
chikitsa was advised and proved to be effective in the
management of vataja karnashoola.
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ABSTRACT
The article examines the pedagogical practices of preschool educational ingtitutions in Karakalpakstan during the early 20th
century. It investigates the principles, growth of the preschool education system, and primary approaches implemented in the

field.
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INTRODUCTION

The works of Al-Khorazmi, Ibn Sina, Al-Faroabi, Abu
Raykhan Beruni, who have inherited the wisdom of the ancient
world and carefully studied the experience of the past
generations and contemporaries, have a rich scientific and
spiritual heritage that served our nation faithfully. The
development of the peoples of the East over the centuries. In
their works, the methodology of teaching the growing
generation, which corresponds to the laws of genera
knowledge and is based on a certain system of principles, is
revealed for us. The great Ibn Sina, for example, believed that
the basis of teaching methods should be based on the logical
thinking of students, persona observations and experience.
And this wise advice has been repeatedly confirmed by
practice. The study showed that the success of children's
acquisition of knowledgeis largely determined not only by the
teacher's ability to choose the right form of work organization,
but also by the methods and methods of influencing children.
In preschool educational institutions of Karakalpakstan, the
teacher shows, calculates, assumes, educates. The curriculum
included both educational and educational aspects. teaching
and learning, formation of cognitive and mental abilities in
children [4]. The peculiarity of preschool education is that the
presentation of new knowledge continued in the form of a
game, which activated the activity of children.

Due to the increased attention to the issues of preparing
children for school, the role of the game form of education has
decreased significantly, which was especially evident in the
older and preparatory groups, which created the necessary
conditions for the transfer of styles and methods of school,
education of preschool children, and this, of course, violated the
interests of children. Game activity has been moved to the
background. Lessons were evaluated according to a certain

structure, which was not allowed to be violated. The structure
was as follows:
- organization of time;

- explaining the purpose of the lesson. Communicate
knowledge and interest children in the content of the lesson;

- organization of independent practical activities of
children;

- analysis of children's activities, quality of assignments
in accordance with the didactic purpose [5, 7].

LITERATURE REVIEW

Therefore, if the method is the activity method of the
teacher and the child, the method - the structura unit of the
method - is the specific intellectual or practical action of the
teacher or the child. According to A.l. Vasilevas definition, the
method is the didactic "cage" of the method. For example, the
method of observation can be fully implemented using the
method of showing, asking questions (actions of the teacher)
and active distraction, palpation (actions of the child) [10].

According to teachers, the system of traditional methods
- excdllent, oral, practical - is suitable for the characteristics of
preschool children. In the 1970s, special attention was paid to
the development of children's mental abilities in the process of
learning. In thisregard, the question arose about the use of such
methods that help to develop independent thinking and critical
thinking.

Each type of learning content is associated with a
certain method of mastering it. For example, to acquire
knowledge about the surrounding world, first of al, sight,
hearing and tactile perception are necessary, therefore, it is
appropriate to use visual and practical methods together. To
understand the material, asarule, conversations, stories, that is,
oral methods are used. The prize is the detail. Receiving does
not have an independent task, but is subordinate to the task

£/ 2023EPRA IJMR | http://eprajournalscom/ | Journal DOI URL: https://doi.or g/10.36713/epr a2013 19



https://doi.org/10.36713/epra2013
https://doi.org/10.36713/epra13096

-

ISSN (Online): 2455-3662

.s, EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal

Volume: 9| Issue: 5| May 2023|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188

performed by this method [11]. For example, in order to create
avivid impression of autumn eventsin children, the teacher, in
addition to observing the event, also uses the technique of
reciting poetry, which serves to create a vivid impression in
children, that is, to leave a special impression. Therefore, the
same techniques can be used in different ways. For example, in
the process of drawing autumn events (practical method), it is
possible to create a vivid image in children from a poem, but
not for the purpose of memorization.

In the practice of Khodjeli kindergartens, methods that
activate children's mental activity are often used. Educators set
the children the task of remembering and repesting (speech,
drawing, dancing) the acquired knowledge. Such training is
reduced to the accumulation of knowledge, but does not help to
develop mental abilities. With this formula of education,
children will listen, remember, and reproduce. However, they
cannot always use the acquired knowledge in new situations,
which prevents the development of children's self-confidence
and creative activity, that is, the training was conducted without
taking into account the psychology of preschool children, there
was no connection between them.

METHODOLOGY

Researchers G. Nazhimov, M. Utepbergenova, N.S.
Baribinalar (kindergarten 1 in Nukus) proved that in the
exampl e of teaching mathematics to children, if the teacher sets
children to mark numbers, sets, objects in height, such
examples will not only train the child's mind, but also,
awakened his need for knowledge, the desire to apply them in
practice, and formed such important qualities as independence,
criticality, and ingenuity.

At the end of the 20th century, practical teaching
methods were introduced in kindergartens, and now they are
given a lot of time in the educational process [12]. Practical
methods include exercises, games and play techniques. In each
lesson, educators set a practical task for the children, and the
children themselves must solve it based on the knowledge they
have acquired using visual and verba methods. As children's
experience increases, the proportion of practical methods
increases dramatically. Among the practical methods, an
important place in educational work with children of preschool
age is occupied by exercises that help them to form certain
skills. The nature of the exercises depends on the specific
content of the training. Thus, in order to develop mathematical
images, children in the classroom are engaged in measuring,
dividing whole numbers into parts, changing geometric shapes,
calculating, constructing and solving ssmple problems.

In speech devel opment classes, exercises are performed
to develop the correct pronunciation of sounds, form word
forms, create stories, descriptions, and memorize poetic texts.
In physical education and music classes - mastering of
movements, exercises for improving motor skills, and other
activities are carried out [12]. However, practice showsthat the
training method is effective if, during the exercise, children
learn to compare and correct the result with the given one. It
helps to develop self-control in children, which isimportant in
the formation of elements of educational activities. The ones
that are varied will do well if they are accessible to childrenin

terms of size and level of difficulty. A task that istoo difficult
reduces children'sinterest and instills a sense of self-doubt.
Thetransition of the continuous education system to the
state standards (1992-1994) required the updating of teaching
and upbringing methods, including the content of forms of
preschool children [17]. This is related to the need to develop
their freedom of thought and creative activity in expressing
their feelings of reaction to the surrounding reality. The success
of solving the set tasks depends to a large extent on the correct
choice of the leadership style in the pedagogical process, the
forms of reorganization of work with children to ensure the
opportunity to develop their individua characteristics.

DISCUSSION

In recent years, the study of the work situation in
preschool educational ingtitutions of the Republic of
Karakal pakstan has made it possible to identify various forms
of organization of work with children, independence,
imagination, fantasy and crestive activity, which has created
favorable opportunities for increasing their intellectual and
speech activity, developing cognitive interests.

The introduction of elements of fun and competition is
a good incentive for the formation of the motivation to teach
communication culture in children, and it gives strength to
mastering the program material by all children, taking into
account their psychological and individual characteristics[3].

The uniqueness of non-traditional forms of working
with preschool children is manifested in a comprehensive
approach to solving children's upbringing and development
education, in the use of various means of teaching different
types of art, in the integration of various sections of the
program, which in turn allows creating the necessary conditions
for systematization, and the knowledge acquired by children
leads to the formation of ideas and concepts about the world
around them. Popular television programs of organizing work
with children in the practice of preschool educationa
ingtitutions in Karakalpakstan — “QVZ” games, "Field of
Miracles', "What? Where? When?', "L ucky chance", aswell as
role-playing and theatrical games, contests of young singers,
dancers, painters, sculptors, mathematicians, athletes [5].

The pedagogical value of such activitiesisthat children
develop a holistic idea of seasona events, labor and artistic
activities of people. These activities will help children redize
that each season is beautiful in its own way. At the same time,
they show a selective attitude towards a certain time of the year.

Based on the recommendations of the researcher G.
Jumasheva, we tried to summarize the experience of
pedagogical teams that successfully conducted theatrical
games. The following games related to the plot and life of
Karakalpak people are of great interest: “The Birthday of Doll
Gulzar”, “Welcoming Guests” (Teachers of Kindergarten No.
12 Tsetsura.G.A. and Rakhmatova.R.M.), “Workshop of good
deeds” (Kindergarten No. 16), “Home in Askar Agha’
(kindergarten 40), where special attention was paid to instilling
in children the rules of etiquettein receiving guests, addressing
each other, greeting each other, expressing all good wishesin
life.

& 2023EPRA IJMR | http:/eprajournalscom/ | Journal DOI URL: httpsi//doi.or g/10.36713/epra2013 20



https://doi.org/10.36713/epra2013

ISSN (Online): 2455-3662

.s, EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal
Volume: 9| Issue: 5| May 2023|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188

CONCLUSION

Therefore, the children had to observe folk customs and
traditions (when inviting to the table, conducting conversations
at thetable). All this, alot of preparatory work was carried out
so that preschool children not only acquire knowledge and
actions according to the algorithm of adults, but also form with
them clear ideas about folk customs and traditions and their
importance in people's lives. Thus, these forms will soon
become traditional. However, their further development and
introduction into the practice of al preschool educationa
institutions requires in-depth research to determine their
pedagogical reserves.
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ABSTRACT

India is a country that excels in both cohesion and variety. There are a number of statesin India, each of which ishometo a
distinct population, culture, language, and set of religious practises. Before or after independence, a great number of Indians
were unaware of the need of education. They were either forced into job or company that was based on their caste, or they
continued to work for a wage each day. They were obliged to work in the occupation associated with their caste. In this way,
people living in rural areas and metropolitan areas are uninformed, and their knowledge of the necessity of education varies
greatly from one another. Caste, poverty, caste-based professions, or the absence of teachers at schools are only some of the
social factors that can have an impact on a person's educational opportunities, which is what the concept of " education
stratification" refersto.

In order to perform this thorough assessment, substantial research was carried out by examining several sources of
primary material and reading a variety of different papers. According to the findings of the study, the concept of educational
dratification is merely a fancy word, and there should be equal access to education for all students. Because of educational

stratification, | discovered a variety of elementsthat have an effect on schooling.
KEY WORDS: Education stratification, Effects on education, necessity of education.

1. INTRODUCTION

India is a country that excels in both cohesion and variety.
There are anumber of statesin India, each of which is hometo
a digtinct population, culture, language, and set of religious
practices. Before or after independence, a great number of
Indians were unaware of the need of education. They were
either forced into job or company that was based on their caste,
or they continued to work for a wage each day. They were
obliged to work in the occupation associated with their caste. In
thisway, peoplelivinginrura areas and metropolitan areas are
uninformed, and their knowledge of the necessity of education
varies greatly from one ancther. Caste, poverty, caste-based
professions, or the absence of teachers at schools are only some
of the socia factors that can have an impact on a person's
educational opportunities, which is what the concept of
"education stratification” refers to. In developing nations,
where public resources are limited, education must compete
with other essential requirements such as healthcare or
infrastructure. As a result, acquiring adequate public resources
is a sgignificant obstacle to overcome. In India, a significant
portion of the funds allocated for education come from the
respective state governments, which results in a great deal of
pressure being placed on the state funds. Aside from the fact
that education funding needs to be analyzed and effective
measures implemented, it is also essential to have an
understanding that successful learning outcomes are dependent,
to asignificant extent, on enabling environments such as those
found in schools, homes, workplaces, and other places. Thisis
true even though education funding needs to be analyzed and
effective measuresimplemented. The devel opment of cognitive
skills can take place in a classroom setting, but in many cases,

children also pick up these abilities from their families, friends,
and the society in which they are immersed, among other
sources. However, the benefits of obtaining a quality education
can vary greatly from one circumstance to the next. Thereisa
vast gap in educationa standards across the various states and
between the many sorts of schools that exist within each state.
It is widely acknowledged that for growth to be inclusive,
access to excellent education needs to be expanded. This is
necessary to ensure that the benefits of development, which
include productive work, higher salaries, and improved
standards of living, are accessible to al segments of society.
Although secondary education and its expansion have become
more important in India since the implementation of the
Eleventh Five Year Plan, efforts to improve the education's
overall quality have not kept pace with these developments.
Although a significant amount of research has been carried out
in other parts of the world to investigate methods by which the
standard of secondary education can be raised, academics in
India have not paid a great deal of attention to this field as of
yet. As aresult, there is an urgent requirement to carry out a
substantial amount of research work in this field, work that can
investigate these problems and make suggestions for policy.
This paper is an attempt to address this vacuum and provide
insights into the quality difficulties that are plaguing India's
primary & secondary education system.

This research is distinctive in that it examines the problems
facing primary and secondary education in India from both a
guantitative and a qualitative point of view. With the help of
this study, an effort has been madeto clarify the meaning of the
term "Education gtratification," aswell asitsrootsand the many
different models and techniques that have been used up to this
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point. In addition to this, it will also provide a comprehensive
discussion on the literature that is available all over the world,
aswell aswhat has been accomplished in India up to this point.
Not only does thiswork talk about quality principles.

2) OBJECTIVES

To review on the education system both primary and secondary
education, to understand why schools divided on basis of
different education stratifications, to know what factors are
effecting parents to send a child to different types of schools.

3) METHOD

systematic literature review and narrative search. The articles
from 2016 to 2022 were pulled from our first search of studies
published in PubMed, Sage publications, and other online
resources for the analysis of education stratification.

4) FINDINGS

According to NUEPA (2014), there is a growing concern
regarding the quality of education that the education system in
India is able to give. This concern is centered on the Indian
context. The inequality that exists on a number of different
levels is proving to be malignant for the nation. According to
the Education for Free website, according to the Education for
All (EFA) 2014 report, one of the most significant obstacles
that the Indian education system must overcome is the presence
of quality-related problems at each stage of education, which
results in an inadequate level of student learning. The
occurrence of low academic accomplishment among studentsis
illustrative of the quality-related shortcomings of the current
educational system. The results of anumber of studies indicate
that children do not have the cognitive and linguistic skills
necessary to be ready for school. This indicates that the
curriculumisof poor quality, that there areflawsin theteaching
and learning process, and that there are not enough qualified
teachers. If children's primary education is lacking when they
enter school, there is arisk that the benefits they receive from
subsequent educational interventions will be diminished. For
this reason, it is critica that appropriate educationa
interventions be developed and put into practice in order to
eliminate quality-related deficiencies in elementary and
secondary education. It is clear that there is a significant
disparity between quality pupils and quality educationa
ingtitutions. Children who come from low-income homes are
unable to gain access to schools of the same caliber as those
attended by pupils from more affluent backgrounds, who make
up asignificant portion of the student population at prestigious
educationa ingtitutions. It is essential to have a firm grasp on
the idea that al students should have access to the same
educationa resources. Every qualified student has the right to
an education of the highest caliber. It is helpful to make a
distinction between the procedures that lead to educationa
results and the educational outcomes themselves when
attempting to define what congtitutes quality education.
Although the various educational approaches differ from one
another in ideology, many of them have made attempts to
analyses the idea of quality in education. epistemology, in
addition to the composition of different disciplinary areas (EFA
Globa Monitoring Report 2005).

The Humanist approach: Thismethod placesagreater emphasis
on the learning processitself asasocial practice than it doeson
the individual's role in the process of learning itself as aresult
of individual involvement. Curriculum that is standardized and
controlled is not acceptable. The educational curricula continue
to be adaptable to the specific conditions and requirements of
each learner. Both sdlf-evaluation and peer assessment are
encouraged as vauable methods for cultivating a more
profound knowledge of students academic progress. The
function of the teacher is more similar to that of a facilitator
than it isto that of aninstructor.

The quality of the behaviorist approach: Thismethod isseenin
the fact that it endorses standardized and controlled curricula
that are constructed on the basis of predetermined goals. The
term "assessment" refers to an objective measuring of
previously taught behavior in comparison to previousy
established assessment standards. Many people believe that the
most important aspects of the educational process are tests and
examinations. Learning is guided by the instructor, who is
regarded as the subject matter expert and is in charge of
determining what causes what responses.

Quality in a Criticadl Approach: This method is used by
Sociologists and critical pedagogues have a tendency to equate
good quality education with one that encourages social change;
includes a curriculum and teaching methods that encourage
critical analysis of socia power relations and ways in which
formal knowledge is produced and transmitted; and involves
the active participation by learners in the design of their own
learning experience. This is because good quality education
prompts social change, includes a curriculum and teaching
methods that encourage critical analysis of social power
relations and ways in which formal knowledge is produced and
transmitted.

Indigenous approach: Thismethod reaffirmsthe significance of
education's relation to the socio-cultural circumstances of the
nation and the learner, which is a quality that may be found in
indigenous approaches. They are of the opinion that all students
have rich sources of past knowledge that they have acquired via
awide range of experiences, and that it is the job of educators
to unearth and cultivate these sources. Learners ought to take
part in the process of formulating their own educationa
programmer. Learning should not be confined to the four walls
of a classroom and should instead take place in informal
settings and continue throughout one'slife.

Approach to Improving the Quality of Adult Education: Inthis
method the adult education tradition, experience as |l ascritical
thought on the subject of learning plays a significant role in
determining quality. Learners are viewed as socially positioned
individuals who have the potential to use their experiences and
what they have learned as a basis for socia action and socia
change by radical theorists.

5.CONCLUSION

In conclusion, itis possible to declare that this paper providesa
conceptual perspective on the quality of education by
evaluating the numerous ways in which it has been understood
and addressed in various areas of the world. This can be said
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sincethe article examines the various waysin which it has been
understood and addressed in various countries. There is a
significant amount of Thereisalot of variety in the history of
the quality notion in education, as well as in the models and
techniques that have been established for it. Although the term
"education Stratification " has been understood in a wide
variety of ways by educators, the most applicable definition of
"educational quality" would include a combination of "inputs,”
"processes," and "outcomes," aswell astheir interrelationships
with one another. Despite the fact that the term "education
Stratification" has been assigned multiple meanings, educators
continue to view it in awide variety of ways. Therefore, even
though the learning outcomes of students are the primary
criterion for determining the quality of education, the quality of
the inputs and processes that are used to achieve better learning
outcomes are also extremely important.
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PSYCHOLOGICAL ANALYSIS OF FOLKLORE DISCOURSE AND
IT’S ETIOLOGY

Abduvahabova M ahina Azatovna
Doctor of Philosophy on Philological Sciences, Associate Professor and Probationer
Demanding Post-Doctorate Degree at the National University of Tashkent

ABSTRACT
Psycholinguistics has three main theoretical sources. The first is the psychological direction in linguistics. Linguists of past
centuries wrote that language has been an activity of the spirit and a reflection of the culture of the people. At the same time,
they noted that language contains not only a physical, but also a mental component, and thus belongs to the individual. Being
a condition of communication and regulating human activity, language limits the knowledge of the world and makes it

impossible to fully understand another person.

KEY WORDS: folklore discourse, psycholinguistic analysis, heroes, syndrome, narrator.

One of the key theories in the history of
psycholinguistics was the Sapir-Whorf hypothesis (the
hypothesis of linguistic relativity). It was thanks to the active
interest of B.L.Whorf in the relationship between language
and thinking that this issue began to be actively raised and
studied in the scientific world [1].

In the most beautiful folklore discourses, when we
come across with interesting characters taken from life, we are
accustomed to associate their qualities with the character traits
of people we know. Psychologists also named mental states
after characters and their types, inspired by examples taken
from folklore discourses. All of us loved listening to folkloric
texts in our childhood and listening to magical discourse, we
would like them to emphasize their favorite places over and
over again. Psychologists have long noticed that we
unconscioudly repeat the behavior of our favorite fairy-tale
characters. Such behavior is so clearly described in fairy tales
that they are even called "hero syndrome”.

Gerda's syndrome

Girls diagnosed with Gerdas syndrome are usually
intelligent, charming and modest, with an iron will and
excellent leadership qualities. As angels of savation, they
extend a helping hand to loved ones and even strangers, even
if the help is objectively needed or not. They choose cold-
hearted and cold-hearted people who "save" for their own
happiness, causing them to automatically nurture passive
people. Unfortunately, happiness is naturally not achieved
with a discounted pair. No one can fix girls with Gerdas
syndrome but herself.

Kolobok (Johny cake) syndrome

Although people with this syndrome have lost self-
confidence, they have light features. His self-doubt requires
congtant sdlf-affirmation, and for this he performs various
behaviors (brags, mocks, anger someone). The emotiona

relationship of partners is very important for him, he is
affected by the neglect of parentsin childhood, he is not used
to taking responsibility for his actions, if he is faced with a
serious problem situation, and they immediately correct the
partner.

"Frog Princess' syndrome

Women with frog queen syndrome are beautiful, thrifty
and wise women who have been ingtilled in their brains since
childhood with the concepts that "the main thing is the
spiritual world of a person”, "beauty is a good opportunity and
intelligence is better than that". From ayoung age, heis forced
to engage in sdf-improvement in anticipation of true
happiness. In addition, he strives for the key to "happiness" in
his life: "I must finish school with excellent grades’, "I will
get an honors degree at the university", "l will buy a car”, "I
will buy an apartment”. The frog queen's wait for a savior
often lasts alifetime.

Clever "Elsa" syndrome

Elsa's analytical ability is amazing, she lives by the
motto "Being happy is also harmful, thisis unhappiness." Elsa
is afraid to be happy and prosperous; she does not want to
enjoy success and achievements. When everything happens
smoothly and safely, this situation is inconvenient for this
category of people. They are very afraid of being happy and
prosperous; they alow themselves to enjoy success and
achievements. They live in anticipation of the dark colors of
life. Instead of rgjoicing in positive situations, a person livesin
a sense of fear, believing that it will not end well for a
moment. We usualy "prepare for the worgt" from the
expected event, so we can organize our thoughts and turn
them into good ones.

Show White syndrome

Her problem is that for her, relations with members of
the opposite sex are equal to death, men can be Snow White's
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invaluable friend, brother or brother, who lovingly cares for
her, supports her, they paint real men in their fantasy images
as honest partners, she they hope to meet. But in fact they
avoid such life encounters. Snow White usually chooses cute
"gnomes' who need their care, and care for them as if they
were their own children.

"Seeping beauty" syndrome

Many girls aways dreamed of a handsome prince and a
wonderful castle in their childhood. Some even imagine their
future in great detail, including the appearance and features of
the prince, the architectural style of the castle. But,
unfortunately, some young ladies are limited to creating ideal
images and do not even try to realize them. They may lose al
opportunities in the pursuit of "idea" and become an old girl.

"Mermaid" syndrome

The little mermaid fairy was raised in a lack of
attention and love from childhood, so this feeling is sacred to
her. He will make any sacrifice without thinking about the
conseguences, let alone setting the terms of the relationship.
According to the mermaid, love is a happiness that is paid for
forever. Achieving it requires a lifelong payment of time,
interest, passion, family, friends, and reputation. If necessary,
he will sacrifice his life to achieve happiness. In the end, he
becomes foam on the waves as a symbol of great love and
destroys himself.

Although the story of the mermaid is just a fairy tale,
there are many girls similar to the main character among real
people. Wanting to stand out in every way in order not to lose
the attention of his beloved, the young man dressesin any way
he wants, and is interested in things that interest him. Often,
teenage girls smoke in order to look like a "modern ideal" in
the company of men, and actively use profanity and vulgar
lexicon. Unlike the main character in the fairy tale of Hans
Christian Andersen, they do not turn into foam, but spoil their
health.

"Dyumovochka" syndrome

The fairy-tale Dyumovochka is small and petite, while
real-life Dyumovochkas are physically strong and attractive.
Degpite the fact that their lives are full of "force majeure"
circumstances, their desire to help everyone is certainly
impressive. Fatalism in al childhood is mainly brought up by
those who "convenient” it for themselves, Dyumovochka is
very convenient to their personal needs, but completely
deprived of personal rights. Therefore, athough the
Dyumovochkas live a comfortable life in adulthood, they are
considered infantile.

The state of being infatuated with Dyumovochka does
not last long, because it is difficult to please a woman who
does not know what she wants. Of course, it isimportant that a
person independently makes decisions and acts in order to put
an end to Dumovochka

"Ugly duck" syndrome

Andersen ended al the duck's misfortunes by turning
him into a beautiful swan. In real life, however, his problems
begin now, when he self-absorbs the concept of being a
"bastard" into his mind, making himself automatically
miserable. As he ages, he aspires, hopes, to become more
prosperous and beautiful. If his parents are adequate, they

teach their children self-acceptance, respect for others and
appreciation of life. But such parents are rare, because in the
natural environment, only "ugly” ducklings are born from
"ugly" ducklings, and no swans are born in this popul ation.

"Little Red Riding Hood" syndrome

It seems that their headgear is an object that attracts
different levels of danger. The roots of this syndrome come
from childhood, the child takes responsibility for something
that is beyond his control, athough he cannot change
anything, but at this point the child feels guilty. It is this
feeling of guilt that attracts "punishment” in the form of
strange and even terrible events that regularly repeat in his
life. Little Red Riding Hoods will have to learn to forgive
themselvesin order not to increase the guilt.

"Pussin boots' syndrome

In red life, "cats', receiving the desired "boots' from
any owner, consider themselves indebted to their owners and
are ready to do everything possible and impossible for the
owner's well-being. Boots (new status, opportunity and gift)
make the cat happy, fill it with enthusiasm, new positive ideas
and energy, which the cat returns to its idea owner in its
place. This situation continues until the boots wear out (the
reward loses its value) or until the cat realizes that its owner
lacks at least one of the above qualities. Usually, cats do not
find a suitable owner, because they want to see the great
goddess of Egypt in their owners.

"Old witch" syndrome

A special feature of the old woman is that she is
accustomed to provide whatever she wants. It is in this
character that people need attention and understanding, not a
scary creature. His taent lies in his knowledge and
experience.

"Doctor Aibalit" syndrome

This infinitely kind, sympathetic and fearless hero
treats everyone in life amost the same. It is possible to have a
congtant pleasant conversation with him, as well as sincere
secrets, so it isimpossible to have a bad relationship with him.
He is approachable, but does not like to talk about his feelings,
thoughts and mental impulses. It must not be easy for a person
who constantly helps everyone.

"Malvina" syndrome

With their impressiveness, beauty and charm, people
with "Malvind" syndrome actually try to control those around
them. Unlike animals, birds and insects, the human race
cannot withstand this condition for along time.

"Peter Pan Syndrome”

In psychology, heisinterpreted as an infantile teenager
who is attached to his mother and does not want to take
responsibility for family happiness. He does not commit to
anyone.

The story of Peter Pan, the boy who doesn't want to
grow up, was written by James Barry, who grew up in a
difficult childhood. After the death of his brother when he was
young, his mother stopped paying attention to him, and in
order to forget her grief, the mother called the eldest son by
the name of the deceased. It is then that he realizes that he can
only win the attention of his parents when he is small.
Psychological problems ended with the future writer
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becoming a short guy. When Barry grew up, he wrote a story
about Peter Pan. It became areal hit among readers, and this
in turn led the psychological community to recognize a new
definition, Peter Pan syndrome. At its core, this syndrome is
diagnosed in young boys who avoid responsibility.

"Elsa" syndrome

Regardless of his status and education, he always puts
the interests of his family above his own interess. He takes
under his patronage not only his own family members, but
also young nephews, elderly aunts and uncles, sick and
unfortunate ones. Everything must be arranged for him:
everyone is fed, cared for, cared for and so on. This situation
is the essence of Elsaslife.

"Cinderella" syndrome

She is traditionally a role model for girls, a patient
character with a love of hard work who is shown as a role
model. However, from a psychological point of view, the
hero's behavior is not healthy. She listens to her sisters insults
in silence and does not try to reject her stepmother, rather than
running away from home because of bullying, she serves them
as if nothing happened. The happy ending of this story, as you
know, comes not because of her efforts, but because of the
prince.

"Show Queen” syndrome

He inspires and manipulates people with his coolness
and will. The power of this woman is so great that she takes
away the child and causes her loved ones to forget. In
psychology, there is a concept of a snow queen, and girls or
women with this syndrome are deprived of parental love in
childhood. Such girls are driven by cold caculation and lust
for power. Despite material well-being, in reality they can be
very unhappy.

Many folklore discourses are actually intended for
adults, and even some texts have not been adapted for younger
readers. "Little Red Riding Hood". Red hood - girls wear caps
and hats to cover their hair, in many cultures it is customary
for girls who have reached a certain age of puberty to hide
their curly hair under a hood from outside eyes. This is
because women's hair was believed to be a powerful means of
attracting the opposite sex.

"Red" is the color of life and blood. The author's
version of this fairy tale was first written by Charles Perot in
the 17th century, and according to the culture of that time,
good women and girls did not dare to wear red hats, because
this color was considered a symbol of sin.

The fairy tale "Rapunzel” is marked in history by the
fact that the main character, Rapunzel, was actualy an
undersized girl who became pregnant by a stranger, and her
mother cut off her hair as a punishment.

Although the fairy tale "White Snow" was recorded by
the Brothers Grimm, it was based on rea events. Margarita
von Faldeck was born in 1533 in the family of a count, her
father died when she was 4 years old. At the age of 16, she
becomes a beautiful maid of honor, meets the Spanish prince
Philip 11 in the palace. However, Philip's father, Charles V,
saw a much older woman, Maria | Tudor, as a suitable bride
for his son. As aresult, in 1554 Margarita died unexpectedly
at the age of 24 after eating an apple dipped in arsenic, King

Charles V was behind these events. It was through the English
Tudors that thistale became part of English folklore [2].

The tale of Sleeping Beauty is etymologically based on
Italian legends, where a king sees a deeping girl in the forest,
touches her, and she gives birth to twin children in the clock.

In the fairy tale "Pocahontas', an 11-year-old girl is
invaded by English colonists, who force Pocohontes, the
daughter of an Indian tribal leader, to marry a white colonist,
John Rolfe, at a very young age. He dies of torture at the age
of 21[3].

The fairy tale "Beauty and Beast" dates back to the
18th century. During the French Revolution, life was
extremely difficult, with people dying at the maximum age of
36.
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ABSTRACT
Thiswork presents classification according to professional recognition.
1. Examples of the most recognizable terms in the field of fashion design and fashion can be such as. mode,
mannequin, catwalk, show, and even a thread with a needle. These words are clear to both a professional and any native

speaker.

2. There are terms that will cause difficulty in understanding. But people who are interested in fashion, albeit

unprofessional for them these concepts are well known.

3. The last type of terms will be understood only by professional circles. Here is a small test of how well we know the
following terms. Watteau fold, aigrette, nansuk, parasol, plastron, sarong. Probably makes it difficult to understand and does
not allow usto give definitions the fact that all examples are terms of foreign origin.

INTRODUCTION

A certain layer of vocabulary, consisting of professional
terms, is borrowed from other languages. Borrowing can be
called an element (morpheme, word, phrase), penetrating from
one language to another as a result of language contact.
Throughout the world, there are practically no languages of
the same composition. For example, according to scientists,
the English language consists of 70% of borrowings.
Borrowing is not only a word taken from another language,
but the very process of transferring a word from one language
to another. Borrowings may be short-lived or the process may
take several years, as has happened many times in history.
Borrowing can pass from one language to another directly or
indirectly, that is, through a third language or other languages.
For example, during the time of Peter the Great in the Uzbek
language has been penetrated by a large amount of foreign
vocabulary from various fields of activity. This vocabulary
came directly from German into Uzbek. And such terms as
beret (Italian word of origin), corset (Spanish term), came into
the Uzbek language indirectly, through English or French.

In each language, large periods of borrowing can be
distinguished. There are 4 periods in the Uzbek language,
which are inextricably linked with the history and formation
of the Uzbek state.

1. XI-XIl centuries (the period of Modernism in
Uzbekistan);

2. beginning of the 18th century (reforms of Peter the
Great and reflection to the Uzbek lands);

3. the second half of the 18th century - the 19th century
(development of industry);

4. the second half of the 20th century - the beginning of
the 21t century (modern period of globalization).

It should indicate what happened in the fashion
industry in the second half of the XX century. Almost all

fashion houses were located in Europe and with the outbreak
of World War |1 either closed or moved to the United States. It
was there that the designers continued to create. It was in the
USA that a new mass production of clothing was opened and
developed, new types of fabrics were invented (for example,
nylon), new styles and fashion trends (street fashion).

The reasons for borrowing can be varied, mostly
extralinguistic:

O historical and geographical interaction of languages
and cultures;

0 scientific and technological progress,

O differentiation of already existing and the emergence
of new concepts;

O terminologica insufficiency (absence of conceptsin
native language);

O socio-psychological reasons;

0 Globalization.

For example, the term "kilt" made its way from
Scottish to English language due to the geographica and
cultural proximity of peoples.

The development of science and technology has
allowed the term nylon to quickly spread too many developed
languages of the world due to the widespread use of the
material itself. The emergence of anew concept of "bikini" led
to the emergence of a term that was not previoudy in any
language in the world.

Thereis alanguage fashion - the pursuit of fashionable,
prestigious words. A person receives a higher social status by
using fashionable words and expressions in speech. Using
fashionable vocabulary, we demonstrate not the level of
education in general, but the level of awareness of the latest
trends, the level of awareness.

The openness of borders, the globalization of the
economy and the rapprochement of cultures contribute to fast
and easy borrowing from one language to another. In post-
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Soviet times, borders opened in our country, language contacts
began to be observed, and various sources of information
appeared.

At the present stage of the development of languages,
borrowed foreign vocabulary is very quickly assimilated, that
is, it "settles’ in the language, adapts and can even form entire
word-formation series. For example, the adjective “designer”
is formed from the term “design”, the noun “designer”,
complex words like "design project”, in the speciaized
literature even the verb “design” is fixed, formed according to
the template with such verbs as “fountain”, “initiate”,
“stimulate”.

Secondly, borrowed words are often written in Latin
letters, just because of the popularity of fashionable words and
the prestige of their use, (fashion industry, prét-a-porte
collection) or through a hyphen (design studio).

Some of the foreign terms that have emerged are, on at
first glance, redundant, since they have synonyms in Uzbek.
However, as arule, they show subtle semantic differences. So,
for example, not every kiosk can be called a “boutique”,
buying potatoes in the market can hardly be called
“shopping”, the definition of “glamorous” is inapplicable to a
smartly dressed little girl, etc. [3, 20].

However, foreign terms in Uzbek may be used in a
wide variety of ways. For example, in the city of Tashkent
thereis ahairdressing salon called "Beauty Boutique'.

Some terms have come a long way since the
appearance of a concept beforefixing it in the dictionary. This
happened in the 20th century with a new type of bikini
swimwear. For 1946 - the moment of its creation - it was such
a bold, revolutionary piece of clothing that in some Catholic
countries it was forbidden to wear such a swimsuit. Moreover,
in European countries, in Spain, for example, the British did
not favor bikinis. As aresult, the term was first recorded in the
Webster dictionary only in 1970.

The processes of globaization began to manifest
themselves in modern society in the 1950s, when the idea of
the European Union appeared. It should be noted that
globalization only initially assumed economic integration.
However, today almost all spheres of human activity are
involved in these processes in one way or another. The
phenomena and concepts of the modern world are spreading
across al countries and continents with great speed, regardless
of state borders, the level of development of the economy,
language and culture. For faster and more comfortable
communication, languages of interethnic communication are
created. But they are not created artificially, but gradually, on
the basis of modern means of their distribution.

Thus, one can trace the following logical chain: the
development of material culture has led to the formation of
mass media, mass media use the latest technologies and cover
billions of people, and information in the media is repesated
many times and reaches its consumer of information in any
corner of the planet. Separately, you can say about the
Internet, which was launched in the early 1990s, and is now
one of the fastest global information systems.

Fashion, as a social phenomenon, spreads with the
same high speed. Today, the film actress appeared on the red
carpet in a new image, and tomorrow it will be copied by

millions of people. With the same high speed there is an
exchange of terms, borrowing from one language to another or
from one language to many languages at once. Since the
second half of the 20th century, the source of borrowings, the
so-called “loan storehouse”, has been the English language,
namely its Anglo-American variant. As noted by V.M.
Leichik, “the choice of the source language of borrowings is
determined by real historical practice” [2: 120].

Many languages of the world not only accept
borrowings in large quantities, but also actively assimilate
them, i.e. adapt them to the peculiarities of their grammatical
structure, pronunciation, compatibility with other lexical units.
Fashion is a fairly young and developing industry. In recent
decades, it is indeed one of the most global industries, and its
professional terminology is international in nature, open to
mutual enrichment and borrowing of new elements.

One of the requirements for trandation is adequacy,
that is, the trandator must convey the original by equivalent
means. Therefore, at first the trandator is faced with the task
of analyzing the term to be trandated. Anaysis of a term
consists in looking up its meaning in a dictionary. But, given
that this study deals with relatively new fashion terms, often
associated with some conceptual idea or image, the trandlator
needs to carry out a number of operations to analyze the term,
analyze the context (in this study, various articles from glossy
magazines and books about fashion) and special concepts.
Kobozeva, for example, believes that context is very important
in translation: translation, in this case, as “a way of comparing
the semantic systems of languages or as a coordinate system
of adequate semantic correspondences of different languages”
[1:112]. In more complex cases, the translator uses synthes's -
the construction of anew term that expresses the same concept
asthe trand ated term.

METHODOLOGY

There are many more difficulties with the comparative
method. During lexical comparison, it can happen that when
lexical units are superimposed on each other, they can
coincide only in a few meanings, and not in the full range of
meanings, since languages have a specific polysemy. When
the semantic fields of the two lexica units, respectively, as
well as discrepancies in synonymous and antonymic
relationships followed by inconsistencies in the semantic
compatibility of each of the words.

The comparative method is valuable for trandation, as
it dlows you to establish a system of semantic
correspondences between 2 languages.

Also, in addition to the fact that a comparative analysis
reveals the common features of the objects being compared,
such an analysis aso helps to highlight the most characteristic
specific characteristics of each of them, which often go
unnoticed in intralinguistic research.

The lexico-semantic field "Dressing” is a large number
of lexical wunits that are characterized by semantic
commonality and are interconnected by systemic relations. Or
in other words, the lexico-semantic field is a hierarchica
structure, whose elements are interconnected by paradigmatic
relationships. Moreover, the same word can be a member of
different paradigms. In our study, we pay attention to such
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paradigms of the field as lexical-semantic groups, thematic
series and synonymic series. The sample of termsin this study
includes 365 terms in the English language and 270 terms in
the Uzbek language.

Having studied the definitions of the terms presented in
our sample, we structured the LSF "Fashion" based on the
following relationships:

1) generic relations that connect a more genera
concept with its particular case (for example, clothes - skirt -
mermaid skirt);

2) relations of antonymy (dress up - dress down
(shoulder and waist clothing); men's fashion - women's
fashion (women's and men's fashion));

3) partonymy relations (for example, blouse - collar);

4) relations of incompatibility (for example, sport
footwear - evening footwear).

The core of the field we are considering is the lexical
units “Fashion” in Uzbek and “Fashion” in English, which
express a common invariant meaning for the entire field. To
determine the identifying and differentiating semes, we carried
out a component analysis of the definitions of this concept.
According to dictionaries, "Fashion" has the following
definitions:

-Fashion isa style that is popular at a particular time,
especially in clothes, hair, make-up, etc. Fashion a way of
doing things.

-Fashion is a popular or the latest style of clothing,
hair, decoration, or behaviour.

-Fashion is something that is popular or thought to be
good at a particular time.

-Fashion is a style of clothes, hair, etc that is popular
at a particular time.

-Fashion is the business or study of making and selling
clothes, shoes, etc in new and changing styles.

The presented definitions alow us to distinguish
identifying LSP semes "Fashion” 'popular' and 'styl€', while
differentiating semes will be 'clothes, 'hair', 'make-up’, 'shoes,
‘way', ‘particular time'.

To anayze the lexemes of the Uzbek language, the
definitions of the dictionaries of D.N. Ushakova (Explanatory
Dictionary of the Uzbek Language) and E.N. Zakharenko
(New Dictionary of Foreign Words):

Fashion is: 1. The totality of tastes and views that
prevail in a certain social environment in a certain, usually

short time. 2. Samples of items that meet tastes (usually about
clothes) [Ushakov's Explanatory Dictionary].

Fashion - domination (often short-lived), at a certain
timein a certain environment of certain tastes, preferences for
clothing, household items, certain cultural values, behavior;
samples of clothing items that meet such tastes [Zakharenko
2003].

MOJA (not. modus — wmenép, ycyia, kKouma) — 1)
mypmyuwt €Ku MaoaHuamoa myausaH Oud EKu KUSUKUUHUHE
MAvaymM 8aKkmeaya Kapop monuwu. Ycunyooan gapkiu yiapox,
mypmyw [V TUII].

The integral seme of “fashion”, therefore, is ‘the
dominance of tastes and views’, the main differentiating
semes. ‘in relation to clothes’, ‘in relation to household
items’, ‘samples of items of clothing’.

An analysis of the definitions shows that, in a general
sense, in both cultures, fashion is an indicator of the attitude in
society to the elements of external culture, to style, behavior,
and values. Also, the time period (‘particular time’, ‘certain
time”) is important for the definition of a fashion phenomenon.
Uzbek language dictionaries emphasize the fact of fast
variability of fashion, as indicated by the seme of shortness.
The analysis of differentiating semes alows us to consider
that fashion is directly related to appearance, style, and
manner of dressing.

It is difficult to argue with the fact that often when
using the word "fashion" they mean exactly the clothes, the
appearance of a person. In this regard, in our study, we pay
special attention to terms that name specific things in the
fashion industry: clothing, accessories, shoes. Because we
believe that they are of key importance for characterizing this
phenomenon.

DISCUSSION

The sample of this study includes 17 verbs in the field of the
English language and 16 verbs in the Uzbek language. As a
result of the analysis of definitions, it turned out to be possible
to divide them into two groups: verbs related to the creation of
clothing items (LSGgl-1) and verbs related to the directly
external creation of a fashionable image (LSGgl-2). Here are
some examples from the sample (see table 1):

Table 2.1 - LSG verbs (part of the sample)

Thematic Terminological means of the English Equivalent groupsin the Uzbek language
group language
To sew — make a garment by sewing Tuxmox — 1. Hena-un 6unan 4oxniab yriamox, OUpuKmupmox, uiy tyn
LSGgl-1 bunan 6upop napca maiiépaamox; 2. Yprammox, Kadamox, Kypmox.
To decorate — make something |ook more 1 Buiinam, 6e3ax 6epub Yupotiiu KUIMOK, XYCH KUPSUSMOK,
attractive by adding extra items or images to KV3HU KY8OHMUPAOU2AH X012A KEIMUPMOK.
it
To dress— put on one’s clothes 1. Kutium 6unan 6aoannu éxu dupop av3ocunu énmok,
LSGgl-2 KUlunaouean Hapcany mauaza, maHaodazu av3o2a eNMox, KViumok,
unmoxk. 2. Xaos xuiiumu onmox. 3. Ypaumox, Konnamox, 6ypKaHmox
To become — look good on or suit Apawmox. 1. Kypunuui, Kao-Komam 6a uiy Kabu HCuxamoan Yupouuny
ouaouean 6yaub mypmox, EKUMAUIUK, KYPKAMAUIUK 6axul SMMOK. 2.
MyHnocub mywimox

L SG of nouns and nominative phrases
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Further structuring involves a description of the
periphery of the field under consideration. In the near
periphery of the lexico-semantic field of our study, we have
identified four thematic groups. “Clothes”, “Shoes
(“Footwear”), “Headwear”, “Accessories”. This division is
based on the principle of place, expressed by the
differentiating seme of each of these groups. 'body’, 'feet,
'head’, 'something else’. As we can see from the definitions,
the unifying semes of all four groups are 'thing' and 'wear":

Clothes are things such as dresses and trousers that
you wear to cover, protect, or decorate your body.
[Cambridge Dictionary]

Footwear are things that people wear on their fest,
such as shoes or boots. [Longman Dictionary]

Headwear are hats and other items worn on the head.
[Oxford Dictionary]

Accessory is a thing which can be added to something
else in order to make it more useful, versatile, or attractive.
[Oxford Dictionary]

In Uzbek, we made an identical division into thematic
groups, according to dictionary definitions:

Jluboc- xutium, ycm-oow, aneu auboc, batipam audbocu,
ypaean Konniaeam Hapcaza HUCOAMAH pamsull MAvHOOA
wwnamunaou (YTU).

Bow kutium — 00w KUNUMAGPHUHE YMYMUN HOMU
(YTUI).

Hotiaghzan —oéxnap yuyn Kutium, YiapHu cO8YKOAaH 8a
nacmKku  KUcMu maeaueu Ounan Xumos Kuiaou, UYIHUHE
nomexucnueunu ceseup xunaou (Y THII).

Axceccyap — bupop Hapcaea mezuuiiu, acocui abocea
xampox 6ynaduean époamuu demans (Y TUII).

As can be seen from the definitions, the integral seme
is 'object', differentiating 'body', 'head’, 'legs, 'something'.
Thus, at this stage of the analysis, there were no significant
differences between the fields of Uzbek and English
languages.

CONCLUSION

The concept of fashion is multifunctional, as it is considered
by a number of different humanities (philosophy, sociology,
psychology, linguistics, economics, etc.). The fashion
phenomenon began its development in paralel with the
consolidation of this concept in the group of Romano-
Germanic languages. In different periods of its existence,
fashion was perceived differently: most scientists pointed to
the negative impact of fashion on a person. During the Middle
Ages, fashion was the privilege of the nobility, and they were
not available to the lower classes, but representatives of the
lower stratum, as the researchers write, tried to imitate the
higher one. This means that for along time fashion played the
role of demonstrating wesalth. In the XX century fashion has
ceased to be an indicator of class differences and at the present
time the fashion phenomenon is perceived in the concept of
"collective choice".
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ABSTRACT
E-scooters have recently emerged as an alternative means of transportation in cities. It remains unclear whether e-scooters
compete for users with bicycles — another mode of shared micro mobility. Their relationship to public transport can be
complementary or substitutionary, and it has not been ascertained which effect prevails. This paper contributes to answering
these questions using empirical trip-level data on Warsaw. We find that there is little difference between e-scooters’ and bicycles’
speed and that placement of bicycle docks influences number of e-scooter trips, which is an indication that they compete for the
same market. E-scooters’ trip data shows that they are more complementary to rapid public transport and may contribute to
solving the last-mile problem. We discuss the importance of results for optimal policy promoting environmentally friendly

transportation and identify further research directions.

KEYWORDS: E- scooter, Transportation, environmentally friendly.

1. INTRODUCTION

Nowadays, Electric scooters have become one of the
best means of transportation for short trips. The electric scooter
isbased on atraditional manpower skateboard, plus a power kit.
Current electric scooters are generally divided into two-wheel
drive or single-wheel drive. The most common transmission
methods are: hub motor (HUB), and belt drive. The main power
source is lithium battery pack.

The electric scooter is controlled in the same way asa
traditional electric bicycle. It iseasy to belearned by the driver.
It is equipped with a detachable and foldable seat. It is smpler
than the traditional electric bicycle, smal in size, light and
simple, and can save alot of socia resources. In recent years,
the rapid development of lithium scooters for electric batteries
has given rise to new demands and trends.

2. STATEMENT OF THE PROBLEM

People all over the country prefer to travel on bikes,
which gives them utility and cost-efficient mode for transport.
When it comes to electric bikes are even better than normal
bikes as there is no fuel consumption in electric bikes and in
countries like India where their majority are of middle-class
families who cannot afford high fuel prices. With many cities
attempting to bring in a greener sense of living, companies have
created electric scooters as a means to replace cars that run on
fossil fuels. These scooters emit fewer greenhouse gases and
don’t run on gasoline. Because city inhabitants don’t
necessarily need a car to drive down a few blocks, the electric
scooter could prove to be a successful means of yet more
environmentally-friendly practices.

3. OBJECTIVES OF THE STUDY

o To Know the Socio-Economic factors
Respondents.

o To Find out the awareness of customer about the Ather
Energy E- scooter in Coimbatore City.

o To Analyse about the Performance of Ather Energy
among the other Electric Scooters.

o To Find out the reason why customer refers to Ather
energy’s Electric Scooter.

of the

4. SCOPE OF THE STUDY

This study helpsin knowing how far the electric bikes
are been familiar to the surroundings and how far the peoplein
the city are using this and how familiar is they are very known
about its specifications and its functions.

This again helps the unknown people that how to use
the electric bikes and models, preferences to be known and its
specifications too. This also helps in giving suggestions to the
researchers or to the companies that what are they wanted to
change in their products and how far are they want to increase
its production promotion to be known by the end customer in
the world and this helps in us to learn many things about the
product(e-bikes).

The Scopefor EVsin Indiawith annual domestic sales
surpassing 19 million in the fiscal year ended March 31, 2018
(six timesthe sales of cars over the same duration), Indiareigns
astheworld's biggest market for scooters and motorcycles. The
next largest market is China, with annual motorcycle sales of
about 17 million.
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Even as most car makers resist bringing electric cars
to India, the sales of electric scooters are expected to exceed 2
million ayear 2030. Although electric scooters currently make
up afraction of thetotal, the market is growing rapidly. Reports
from the Society of Manufacturers of Electric Vehicles
(SMEV) reved that infiscal 2017-18, salesof electric bikesand
scooters from a year ago doubled, while electric car saes
dropped to 1,200 from 2,000 during the same time period.

5.RESEARCH METHODOLOGY

5.1 SOURCE OF DATA

¢ PRIMARY DATA
The primary data has been collected through
questionnaires filled by 120 respondents using electric
bikes.

e SECONDARY DATA
The secondary data have been chosen form various
journals and websites

e RESEARCH DESIGN
The Research Design Implemented In this project is
Descriptive Method.

5.2 SAMPLING DESIGN

For the present study purpose, smple convenient random
sampling (non-probability sampling) has been selected. This
particular survey was directed at only in Coimbatore city and
customers using Ather Energy. The sampling size varies upon
respondents consisting of customers who are availing Ather
Energy.

5.3 AREAS COVERED AND SAMPLING TECHNIQUE
All the respondents have been chosen from Coimbatore
city based on convenient random sampling.

54 TOOLSUSED
e  Simple percentage method
¢ Rank Analysis Method

5.5 PERIOD OF STUDY
The study has been conducted for a period of three
months from January 2023 to March 2023.

6.LIMITATION OF THE STUDY

e Thesurvey isbased on the respondents chosen random
from Coimbatore city. Hence the result of the study
cannot be generalized.

e The sample size has been
respondents.

e  Therespondentsview and opinions may hold good for
the time being and may vary in future.

restricted to 100

7.REVIEW OF LITERATURE

A. Ashok Kumar, N. Amutha Prabha (2022) As the increase
of electric vehicles using, questions and problems arise
regarding the infrastructure for their charging, so satisfying
more charging demand at same time is expected for charging
stations requires more attentions to the charging infrastructure
planning. This paper presents an optimization tool for solar
infrastructure charging, making it possible to obtain an
optimized linear power flow with constraints of wvalid
recharging time, daily consumption of electric vehicles, and the
daily PV power production.

Goswami, R., & Tripathi, G. C. (2020): Augmentation of
charging infrastructure for electric vehicles growth in India.
India, one of the fastest growing economies, has been a front-
runner in fulfilling its commitments towards a cleaner Earth. In
this pursuit, it intends to adopt electric vehicles (EVs) to the
tune of 30% by 2030. Central and state governments of India
have launched several financial incentives to encourage
adoption of EVs.

(Mr. A. Rakesh Kumar, 2019) Opportunities and Scope for
Electric Vehicles in India: by Janardan Prasad Kesari, Yash
Sharma, Chahat Goel, developing an aggressive strategy for
the adoption of EVs in India and ensuring a well-executed
implementation is a challenge but vital for government. The
geography and diversity of India will present problems that
require thoughtful solutions.

Shallendra Kumar, S.K. Choudry and Chethan. K.N (2018)
From their study of “Commercial Viability of Electric Vehicle
in India” E-Vehicle are poised to cause a major disruption in the
automobile as well as the energy industry across the globe. This
disruption is propelled by powerful purpose of creating a
greener, safer and sustainable planet.

(Mohamed M, 2018) Electric Vehicles in India: Market
Analysis with Consumer Perspective, Policies and Issues:
Pritam K. Gujarathi, Varsha A. Shah, Makarand M.
Lokhande, Indian Scenario is different because the current
market share of EV/PHEV is around 0.1%. Presently almost all
vehicles consider fossil fuel-based transportation. These pollute
the atmosphere by the emission of greenhouse gases & causes
global warming.

(Pretty Bhalla, 2018) Electric Vehicles for India: Overview
and Challenges: by Mr. A. Rakesh Kumar, Dr.
Sanjeevikumar Padmanaban, Global pollution is on the rise
and each effort made, is to cut back the CO2 emissions and save
the earth. One such effort is the introduction of EVs. The
transport sector is one in all the largest emitter of CO2 and
hence it's important to reduce it.
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8. ANALYSIS AND RESULT
8.1 Percentage Analysis
Table 1: Demographic Variable of the Respondents

Factors Options No. of Respondents Percentage (%)

Gender-Specific Male 71 57.3%
Female 53 42.7%

Length of Life 18 3 5.6%
19-30 93 75%
31-45 21 16.9%

Above 45 3 2.4%

Line of Work Student 31 25%
Employee 60 50.2%
Business 25 20.2%

Professional works 8 6.5%
Annual Annuity %1,00,000- X3,00,000 19 15.3%
%3,00,000- %6,00,000 58 46.8%

26,00,000- %9,00,000 36 29%

More than 9,00,000 11 8.9%
Civil Status Married 37 29.8%
Unmarried 87 70.2%

Family Type Nuclear Family 67 54%
Joint Family 57 46%

Brood (No of Members in The 2 2 1.6%

Family)

3-5 82 66.1%
5-7 38 30.6%

More than 7 2 1.6%

Habitation Rural 8 6.5%

(Area of Residence)

Urban 98 79%
Hill Station 18 14.5%

Table 2: Respondents behaviour towards various features of the E- Scooter

Factors Options No. of Respondents Percentage (%)

Income Generation Parent 47 37.9%
Self 74 59.75

Guardian 3 2.4%
Influencer On Buying Self 23 18.5%

Ather Energy
Friends 49 39.5%
Parents 27 21.8%
Advertisement/Promo 25 20.2%
Duration Of Using 1 Month 19 15.3%
Ather Energy

6 Months 70 56.5%

12 Months 31 25%

More Than 12 Months 4 3.2%
Ather Energy Model Ather 450 Plus 28 22.6%
Ather 450 X 59 47.6%
Ather 450 X (2023) 37 29.8%

Charging Time of Ather Half An Hour 5 4%

E-Scooter

One Hour 42 42%
One And Half Hours 58 46.8%
According To the Needs of 19 15.3%

Using
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Service Option Connectivity Plans 80 64.5%
Rendered by Ather
Energy
Service Plans 44 35.5%
Table 3: Respondents behaviour towards various features of the E- scooter
Factors Options No. of Respondents Percentage (%)
Perception On Better Yes, sometimes 98 79%
Replaceable Option for
Petrol Scooters
Maybe 26 21%
No - -%
Satisfactory Level on Yes, sometimes 84 67.7%
The Service of The Ather
Energy
Maybe 38 30.6%
No 2 1.6%
Satisfactory Level On Highly Satisfied 39 31.5%
The Mileage Of Ather
Satisfied 60 48.4%
Neutral 24 19.4%
Dissatisfied - -%
Highly Dissatisfied 1 0.8%
Proportion Level of Less Than 25% 8 6.5%
Electric Scooter Usage
26-50% 23 18.5%
51-75% 62 50%
More Than 75% 30 24.2%
--Na-- 1 0.8%
Reason For Choosing Get Around Easier, faster 17 13.7%
Ather Energy
Best Among Others 24 19.4%
Specifications 57 46%
It Is Good for The 23 18.5%
Environment
Save Money 3 2.4%

Percentage analysis deals with the demographic factors,
respondent’s behaviour towards various features of the health
drinks and advertisement. It can be inferred from the above
Table 1 that a Most (57.3%) of the respondents are male
respondents in gender-specific, Majority (75%) of the
respondents are between the (length of life) age limit of 19-30
years. 46.8% of the respondents are from the line of work in
Employee, most (58%) of the respondent’s annual annuity is
from %3,00,000 - %6,00,000. Most (70.2%) of the respondent’s
civil status is un-married. Most (54%) of the respondent’s
family-type is nuclear. Most (66.1% of the respondent’s family
members is 3-5. Majority (79%) of the respondent’s Habitation
(area of residence) is Urban.

Table 2 shows that Most (59.7%) of the respondents are
generating to buy this E-Scooter of themselves, 39.5% of the
respondents are influenced by their friends to buy this Ather E-
scooter. 41.1% of the respondents would sometime
prefer/suggest this Ather E- scooter to their family, friends and
relatives, most (58.5%) of the respondents are using Ather

Energy (E- scooter) for 6 months, 47.8% of the respondents are
using the model Ather 450 X, 33.9% of the respondents charge
their E- scooter for an hour. 48.4% of the respondents are
satisfied with the mileage of the Ather Energy, most (67.7) of
the respondents are satisfied with the service of the Ather, most
(64.5%) of the respondents are fascinated on the Connectivity
plans (Ather Connect lite, Ather Connect Pro).

Table 3 shows that 46% of the respondents choose Ather for its
Specifications. Most (67.7) of the respondents are satisfied with
the service of the Ather. Most (58.9%) of the respondent’s
opinion that the electric scooter is increasing. Majority (79%)
of the respondents say YES, SOMETIMES to that E- scooter is
the better replacement for the petrol vehicle. Most (62.9%) of
the respondents agrees to that comparable to Ather, other E-
scooter companies are admiring more the customers with their
specifications.
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8.2 Ranking Analysis

Table 4: E- scooter company in preference to their Specifications point of view

S. No Specifications Score Rank
1 SUFFECIENT BATTERY 596 I
2 MAP NAVIGATION 486 v
3 Ul 481 \Y
4 SUSPENSION AND OTHER PARTS IN 499 I
THE E-SCOOTER
5 WHAT IS YOUR PERCEPTION 506 11
TOWARDS OVERALL
PERFORMANCE?

Table 4 shows that on the specification of sufficient battery, the
score is 596 and ranked in first among the 4 specifications like
map navigation is 486 and rank fourth, and for UI the score is
ranked fifth with 481 score, suspension and other parts in the
E-Scooter it has got the score of 499 and ranked third and at last
for the perception towards overall performance the score is 506
and ranked second.

9. SUMMARY OF FINDINGS
% On the application of the Percentage Analysis, the
following results were obtained

e  Most (57.3%) of the respondents are male respondents in
gender-specific.

e  Majority (75%) of the respondents are between the
(length of life) age limit of 19-30 years.

e 46.8% of the respondents are from the line of work in
Employee.

e  Most (59.7%) of the respondents are generating to buy
this E-Scooter of themselves.

e  Most (58%) of the respondent’s annual annuity is from
%3,00,000 - %6,00,000.

e Most (70.2%) of the respondent’s civil status is un-
married.

o Most (54%) of the respondent’s family-type is nuclear.

e Most (66.1% of the respondent’s family members is 3-5.

e  Majority (79%) of the respondent’s Habitation (area of
residence) is Urban.

e 39.5% of the respondents are influenced by their friends
to buy this Ather E-scooter.

e 41.1% of the respondents would sometime
prefer/suggest this Ather E- scooter to their family,
friends and relatives.

e  Most (58.5%) of the respondents are using Ather Energy
(E- scooter) for 6 months.

o 47.8% of the respondents are using the model Ather 450
X.

e 33.9% of the respondents charge their E- scooter for an
hour.

e  Most (58.9%) of the respondent’s opinion that the
electric scooter is increasing.

e 48.4% of the respondents are satisfied with the mileage
of the Ather Energy.

e  Most (67.7) of the respondents are satisfied with the
service of the Ather.

Majority (79%) of the respondents say YES,
SOMETIMES to that E- scooter is the better replacement
for the petrol vehicle.

e  Most (64.5%) of the respondents are fascinated on the
Connectivity plans (Ather Connect lite, Ather Connect
Pro).

e  Most (50%) of the respondent’s surrounding is using 51-
75% of the Electric Scooter.

o 46% of the respondents
Specifications.

e Most (62.9%) of the respondents agrees to that
comparable to Ather, other E- scooter companies are
admiring more the customers with their specifications.

% On the basis of Ranking Analysis, the following result is
obtained

e Majority of the respondents gave first rank for the

Complain  health drinks company in ethical

advertisement point of view.

choose Ather for its

10. SUGGESTIONS

The Ather Energy finally fulfils the Customer’s
preference and it’s been clearly explained with the analysis and
its interpretation and inference shows that most of the
customer’s perception is about bringing in the best
specifications and more fascinating things into their E- Scooter
and thus implementing these things into their Ideology can
make more customer Eagerness in using or taking it once for
their time to check and to buy it. Thus, it can make more income
to the Ather Energy and thus can bring a one and only opinion
on talking on the E- Scooter and This is not a clear-cut note or
preference and satisfaction, but it’s just a thought of the
customer’s opinion and this can make some changes in the
Ather Energy.

11. CONCLUSION
The concept of e-bike has entered into Coimbatore in the
past 4-5 years and the same is gaining momentum, as there are
around 10 dealers currently for e-bike in the city. As an eco-
friendly product it is more suitable for city as it can reduce the
emission of harmful gases and thereby it can reduce the
atmospheric pollution. Due to frequent increase in the fuel
prices, the electrically charged vehicles seems to be cheapest
one compared to the traditional vehicles that the rural people
can charge the vehicle with the help of electricity.
The concept of e-bike has entered into Coimbatore in the
past 4-5 years and the same is gaining momentum, as there are
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around 10 dealers currently for e-bike in the city. As an eco-
friendly product it is more suitable for city as it can reduce the
emission of harmful gases and thereby it can reduce the
atmospheric pollution. Due to frequent increase in the fuel
prices, the electrically charged vehicles seem to be the cheapest
one compared to the traditional vehicles. E-bikes are more
suitable for rural areas where the numbers of petrol bunks are
not adequate, so that the rural people can charge the vehicle
with the help of electricity.

12. REFERENCES
A. Ashok Kumar, N. Amutha Prabha (2022) A Study on E-
scooter with high demanded cities.

1.  Goswami, R., & Tripathi, G. C. (2020) Augmentation of

charging infrastructure for electric vehicles growth in India

(Mr. A. Rakesh Kumar, 2019) Opportunities and Scope for
Electric Vehicles in India

Shallendra Kumar, S.K. Choudry and Chethan. K.N (2018)
Commercial Viability of Electric Vehicle in India
(Mohamed M, 2018) Electric Vehicles in India: Market
Analysis with Consumer Perspective, Policies and Issues:
Pritam K. Gujarathi, Varsha A. Shah, Makarand M.
Lokhande Indian scenario of EV’S

(Pretty Bhalla, 2018) Electric Vehicles for India: Overview
and Challenges: by Mr. A. Rakesh Kumar, Dr.
Sanjeevikumar Padmanaban

£/ 2023 EPRAIJMR | http://eprajournals.com/ | Journal DOI URL: https://doi.org/10.36713/epra2013 37



https://doi.org/10.36713/epra2013

)

ISSN (Online): 2455-3662

o, EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal

Volume: 9| Issue: 5| May 2023|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188

MEDICINAL PROPERTIES OF PROPOLIS AND ITS USE IN
DENTAL DISEASES

Razzakov Kiyomiddin Razzakovich?!, Kamalova M ekhriniso Kilichevna?
1Assistant of the Department of Surgical Dentistry of the Abu Ali ibn Sina Bukhara State Medical Institute,
Uzbekistan.
2DSc., Associate Professor of the Department of Surgical Dentistry of the Abu Ali ibn Sina Bukhara State Medical
Institute, Uzbekistan. ORCID ID 0000-0003-1603-9164

Propolis has been attracting human attention for a
long time. The first description of it can be found in the
writingsof Abu Ali ibn Sino (Avicenna), who knew about
themedicinal properties of the asil mummy product of the
wild honey bee, widely used in folk medicine of antiquity.
Professor of the Uzbek Central Institute of Traumatology
and Orthopedics Shokirov O.S. in his book "Mumiy asil"
characterized his role in the body. Application studies of
the chemical composition of mumiyeasil have shown that
itsbasisis propolisbalm [3, 6, 18].

Propolisisasdticky substance of dark green color
and bitter taste, with a pleasant specific smell. The
composition of propolis is a natura product of a
complex chemica substance produced by bees. It
consists of 85 mineras. The beneficial substances of
propolis are preserved for a very long time, even after
heat treatment. The composition of propolis includes:
flavonoids— biologically active substanceswith wound
healing and antimicrobia action; resins, essential oils,
wax — also have antimicrobia and antiviral properties;
organic acids (cinnamic, benzoic) — are able to reduce
pain and kill bacteria; terpenes — carbohydrates, which
are part of various essential oils, have pronounced
antifungal properties; tannins or tannides — have
astringent, anti—inflammatory effect, restore tissues;
amino acids - the main element of the construction of
animal, vegetable proteins, among them: leucine,
tryptophan, cystine, methionine, arginine, histidine,
tyrosing, lilysine, alanine; vitamins A, B, C, E, P —
actively affect the metabolic processes in the body;
minerals that make up human tissue cells. magnesium,
cobalt, sodium, potassum, cacium, sulfur,
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phosphorus, zinc, iron, manganese, silicon, selenium,
copper, fluorine and others; essential oils[11, 20, 23].

Propolis has an incredibly wide range of
therapeutic and beneficial properties. The main ones
are bacteriostatic and bactericidal. It suppresses
activity, and also kills a rather large range of various
microorganisms, including viruses, tuberculosis
bacillus, trichomonas, candidiasis, fungi, hepatitis
viruses, influenza[1, 14, 32]. It isworth noting that the
intestinal microflora does not suffer, and you should
not be afraid of dysbiosis. Both an alcohol solution and
an aqueous propolis have this property. In the 19th
century, scientists revealed that almost complete
sterility reignsin ahealthy bee hive, which isfacilitated
by propolis. It inhibits the growth of viruses and
prevents the re-development of viral infection [13, 26,
31]. Simultaneous administration of propolis with
antibiotics enhances their effect. But there is no such
effect in combination with levomycetin and penicillins.
Propolis affects not only harmful microorganisms, but
aso phagocytosis, enhancing it. Phagocytoss is the
process of removing foreign material from the body
with the help of phagocytes - specia cells. This
contributes to less poisoning, toxification. Even the
same dyshiosis can be equated with poisoning, and
propolisin this case performs a wide range of tasks. It
also increases immunity, the level of gamma globulins
[2,9,15, 28].

Propolis is considered an excellent analgesic,
especialy in an alcoholic solution. It is used in
medicine as a good loca anesthetic. for stomach
injuries; for the treatment of diseases of the gums, oral
cavity, teeth (rinsing, applying plates); for otitis media
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(to ingtill an aqueous, acoholic solution); for burns,
eyeinjuries (toinstill an exclusively agueous solution);
for the treatment of frostbite, burns, wounds (to apply
applications made of whole propolis or moistened
napkins) [5, 25].

Anesthesia begins 5-10 minutes immediately
after the application of propolis. And it can last from
45 minutes to two hours. Propolis promotes the
establishment of blood clotting processes. This is of
particular importance during the prevention and
treatment of complications, after heart attacks and
strokes, in the complex treatment and prevention of
varicose veins, since in such conditions blood clotting
is very often increased, which threatens many
complications. Clotting also increases with age,
therefore, as a preventive measure, propolis after 50
yearsis useful to aimost everyone[3, 4, 33].

Propolis strengthens the walls of capillaries with
bleeding from the gums and nose, cuts, wounds,
bruises, minor abrasions. It is also able to increase the
natural permeability of the skin — to enhance the skin
penetration of medicines. Therefore, propolis can be
safely used to enhance the effect of other therapeutic
drugs. It also cures suppuration, abscesses, promotes
rapid resorption. Propolis helps to reduce itching in
psoriasis, after bites, burns and fungal diseases, has a
dermato-plastic effect, promotes the restoration of
mucous membranes that cover many organs, prevents
the development of scars. It is also known about the
antitumor and antioxidant properties of propolis. It
takes part in limiting the tumor process, normalizing
respiration processes at the cellular level, cleansing cell
membranes, stabilizing the reproduction of cellsin our
body [3, 7, 30]. Studies of the Perm Medical Academy
have established that it is possible to use an aqueous
solution of propolis without interruption for five years.
Propolis is also used for colitis, chronic constipation,
and large doses suppress the active activity of the
intestine in cases of diarrhea[2, 10].

The use of propolis in dentistry began with
scientific positions in medical practice in the 60s. In
dentistry, propolis has found application for dental
treatment. Bee glue exhibits bactericidal and antiseptic
qualities, relieves inflammation, which makes the
product indispensable for combating problems in the
ora cavity. Ultrasound is usualy used for gingivitis
and other inflammatory reactions [3, 12, 16].
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Typica indications for the use of propolis-based
products:

1. inflammation of the mucous layer of the ora
cavity (stomatitis) or gum tissue (periodontitis);

2. deep lesion of the tissue around the tooth
(periodontal disease);

3. inflammatory reaction with the formation of
purulent secretions affecting the periosteum, jaw bone
(periogtitis);

4. installation of prostheses;

5. heding of the hole after tooth extraction,
burns, help after excision of the mucous membrane [5,
34].

Propolis adso helps with toothache, bleeding
gums, removes plague and deposits. Also useful are
medicines from the ultrasound for the treatment of sore
throats, tonsillitis, pharyngitis or laryngitis. Bee glueis
often prescribed for flux (gum abscesses) [6, 29].

How propolis affects teeth and enamel. The
explanation lies in the component composition of the
bond. Useful components are obtained from substances
extracted from the buds of trees and enzymes that
insects use to process the material. Thethird part of the
bond is beeswax, half isresin. These components help
in the formation of a protective film, disinfection.

Beneficial effect:

1. hedling of wounds, damage to the mucous
membrane;

2. bactericidal, destructive effect on Candida
fungi;

3. anesthesia during regular procedures,

4, dimination of irritation, signs of
inflammation;

5. saturation with useful substances,

6. formation of a protective layer over the gum
tissue, tooth enamel;

7. activation of regeneration processes;

8. removal and prevention of deposits, plague.

The combination of these healing propertiesin one

product gives bee glue a therapeutic effect in the fight
againgt dental problems. Among the useful qualities, they
note a dight lightening of the surface of the teeth, the
return of asmile, aheathy appearance[1, 16, 21].

Propolisis most often used for gingivitis and other
inflammatory processes. Among thedirect indicationsfor
the use of propolis-based products:
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« inflammation of the mucous membrane of the oral

cavity or periodontal;

* serious tissue damage near the tooth — periodontal

disease;

* reaction in the form of purulent inflammation,

passing to the periosteum, bone tissue;
« fixation of prostheses;

« restoration of tissue after removal of the element,

burn, excision of the mucosa.

To get rid of tooth pain, propolis can be used in
the following forms:

» attach a small piece of the product (about the
size of a pea) to the diseased tooth and leave it for a
short time. The remedy in solid form can aso be
chewed — the medicina components of propolis will
pass into saliva and demonstrate the expected effect;

* lower a small piece of cotton wool into an
alcohol tincture of propolis and attach it to the unit;

* dissolve a few drops of tincture in 200 ml of
warm water and rinsethe mouth. If you add afew drops
of mint and sage oils here, you can get rid of the
unpleasant smell.

How propolis is used for gums. To eliminate
unpleasant symptoms, propolisis used for gumsin the
form of an al cohol-based pharmacy infusion. However,
the remedy is easily prepared at home (recipe). The
best time for this is the autumn months, since
beekeepers collect bee glue in the summer [17, 22, 27].

When using acohol, there is a full-fledged
transition of medicina substances to liquid. The
infusion is aso prepared on awater basis, but some of
the eements remain in propolis, since the resins
interfere with dissolution.

Methods of application of bee glue:

* Chewing. Propolis is used in its pure form or
with the addition of other ingredients. It is common to
make sweets from cocoa powder, honey, and ouzo. In
this form, propolis helps with toothache, also
strengthens enamel, relieves inflammation, prevents
the formation of caries[3, 24].

* Rinsing. A therapeutic procedure for the
purpose of disinfection, anesthesiaand improvement of
the condition of the oral mucosa. A rinse aid isused in
the form of a pure tincture or with the addition of a
herbal decoction of mint, sage, chamomile [18].

» Baths. The procedure is applied by mixing
propolis infusion (2 teaspoons) with a glass of warm
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water, keep the liquid in your mouth for 2-3 minutes.
Benefits. anesthesia, cleansing of interdental spaces
and pockets with gums, giving freshness to breathing
[5, 19].

* Lotions. A common option is when the gum
tissue is damaged or the hole is bleeding after tooth
extraction. Benefits: protection from suppuration,
inflammation, healing, reduction of burning, pain. Itis
required to wet a cotton pad with acohol infusion,
atach it to the lesion.

These methods help to deal with most dental
problems. Additional application options: cauterization
of ulcers on the mucous membrane with a cotton swab
dipped in an infusion, and the addition of propolis
solution to toothpaste to strengthen the enamd [3, 6,
25].

la otPropolis in combination with other
components is able to whiten tooth enamel. One of the
recipes includes: soda, hydrogen peroxide, lemon
juice. The second remedy consists of soda, salt, diluted
propolis infusion and toothpaste. All components are
taken in the dose required for single use [9, 30]. At the
time of therapy, you will have to give up coffee, tea,
smoking. To notice the obvious effect, the procedure
should be carried out daily (2-3 weeks). The bleaching
compound should be used twice a day after brushing
your teeth.

How to rinse with propolis tincture at home.
Propolis tincture for rinsing teeth, gums is bought at a
pharmacy or prepared independently. The home
procedure will require compliance with the rules to
obtain a healing effect and safe use [3, 7].

Instructions for rinsing: dilute 1 small spoonful
of propolistincture on alcohol in aglass of warm water
(or 30 drops per 200 ml). Put the liquid in your mouth,
rinse for 30-40 seconds. Spit, repeat the procedure with
anew portion of the medicine. Perform rinsing for 2-4
minutes.

The number of repetitions to achieve a
therapeutic effect is 3-5 times a day. It is better to
perform the procedure after eating, before going to bed.
This will help to remove food residues, disinfect the
surfaces of the gum tissue, teeth and mucous
membrane.

Water-based tinctures are used more often dueto
the absence of side effects. The only contraindication
is an alergic reaction to ultrasound. For children and
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pregnant women, only an agueous solution is
recommended. Strengthening of the therapeutic effect
isobtained by diluting the remedy in adecoction of oak
bark, calendula, chamomile.

Sometimes an unpleasant, putrid smell comes
from the mouth, for example, with periodontal disease.
Rinsing with an infusion of bee glue will help to cope
with this problem. For the procedure, you will need to
dilute a healing solution (a few drops) with 200 ml of
mint broth. It is better to rinse in the morning and
before going to bed.

Tincture of caamus and propolis helps with
toothache, relieves inflammation. The root of the plant
is used for treatment, since this part is saturated with
fatty acids, vitamins, minerals, and other elements.
Useful properties of the medicinal solution:

1. disinfection, astringent, anti-inflammatory
effect;

2. healing of ulcers, wounds, mucosal damage;

3. dimination of stale breath, strengthening of
tooth enamel;

4, fight against bleeding gums;

5. anesthesiag, reduction of tooth sensitivity;

6. elimination of suppuration.

Indications for use of caamus products with
narrow: gingivitis, periodontitis, treatment of caries,
pulpitis, oral infections. Additional benefits: lightening
of enamel, elimination of painful sensations,
strengthening of dentin.

Preparation of tincture:

* To make a remedy from bee glue — mix 15 g of
crushed ouzo with 500 ml of vodka.

* Prepare an extract from calamus — combine 100
g of crushed rhizome and half aliter of vodka.

* Place the infusion in dark bottles, put in a
shaded place for 10-14 days, stirring occasionally.

* Skip through the filter.

* Before use, mix 1 teaspoon of propolistincture
and 1 tablespoon of calamus root extract.

To perform the procedure, take 2 large spoons of
healing liquid and rinse for 2-3 minutes. The pain goes
away after 5 days with regular use. To eiminate
bitterness, it is allowed to dilute the solution with 1
tablespoon of water.

An important rule is that after rinsing, the drug
must be spat out, not swallowed, due to the
accumulation of pathogenic bacteriain the liquid.
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Propolistincture for the treatment of tooth cysts.
A cyst usually appears between the jawbone and the
root of the tooth dueto infection. Thereis pusor cystic
fluid inside the formation [3, 6, 18].

An infusion made from bee glue with acohol is
used as an adjunct to therapy because of its ability to
eiminate inflammation and antibacterial action.
However, natural medicine helps only in the early
stages of cyst development with mandatory dental
supervision.

Bee glue-based products are unable to kill the
nerve. The only benefit from the use of propolis drugs
is mild anesthesia. However, the tincture often has the
opposite effect. When liquid gets into the dental
passage, the pain only worsens. The best solution isto
consult a dentist.

Contraindications and possible harm. The
healthfulness of bee glue does not eiminate the
presence of contraindications. The restrictionsinclude:

1. dlergic reaction;

2. diseases of the liver, galbladder, kidneys,
pancress;

3. bronchia asthma, diathesis.

Propolis does not show harm specifically to the
teeth. Possible side effects are observed with an allergic
reaction (itching, redness, burning and fever). If the
concentration of thetincture is exceeded, a burn of the
gum or mucous membraneislikely [7, 14, 35].

Bee glue is a common remedy to combat
problems in the ora cavity. Man Properties:
bactericidal activity, removal of inflammation and
pain. Saturation with a large amount of useful
substances helps to strengthen, dightly lighten the
tooth enamel, eliminate bleeding gums.
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ABSTRACT
Thisstudy aimsto determine consumer satisfaction with Ramraj cotton with particular referenceto the city of Coimbatore. Consumer
satisfaction is the overall impression of consumer about the provider and the products and services delivered by the supplier. The
study's objectives are to identify the attitudes and behaviours of customers who favour Ramraj cotton. Also, to examine various
factorsthat are influencing the satisfactory level of Ramraj cotton. I n addition, to research customer attitudes towards price, quality,
and hospitality. A total of 140 people participated in the study. Percentage analysis, Likert scale analysis and Ranking Correlation

were employed for the investigation.
Coimbatore.

KEYWORDS: Customer Satisfaction,Quality,Price.

The current study examines customer satisfaction with ramraj cotton, with a focus on

INTRODUCTION OF THE STUDY

The customer is always right that is why it makes smart
business sense to regularly get feedback from your current clients
and customers. Online consumer satisfaction surveys can
accomplish thistask easily and affordably. Consumer satisfaction
surveys cover the core issues important to your organization.
They identify areasthat necessitate improvement and can enhance
the effectiveness of your marketing strategies. At the same time,
consumer satisfaction surveys can increase customer loyalty by
showing your customers that you care about meeting their needs.

OBJECTIVESOF THE STUDY

» To dsudy the socio-economic characteristics of
respondents.
To study the factors which influence the purchase of
ramraj cotton.
To know the preference of the customers in buying
ramrgj cotton
To study the brand position and customers preference
towards ramrgj cotton.
To study isal about studying the usage & attitude of the
consumers
To determine overall customer satisfaction with ramrgj
cotton services

vV VYV V Y V

LIMITATIONSOF THE STUDY
e Timetaken for the study is very limited.
e Samplesizeislimited to 120.

e Theresultsof theanalysismadein thisstudy infully
based on the answers given by the respondents.

o All thefindings and observations related to service
are purely based on respondents answer; the
response may be due to personal factor

REVIEW OF LITERATURE

Anglin, (2022), enclosure is regarded as a prerequisite
for successin markets subject to climatic extremes. Enclosure not
only offers shoppers protection from the elements, but aso the
noise, traffic and odoursthat often characterise the shopping strip.
Moreover, by creating a sheltered, pleasant environment, it can
encourage shoppers to relax and enjoy the shopping experience
itself.

Pashigian and Gould (2022) stated that consumers are
attracted to malls because of the presence of well-known anchors
— department stores with recognized names. Anchors generate
mall traffic that indirectly increases the sales of lesser—known
mall stores. Lesser—known stores can free ride off of the
reputations of better—known stores. Mall developers internalize
these externalities by offering rent subsidies to anchors and by
charging rent premiums to other mall tenants.

Benedict et al. (2021) opined that because of the
increasing time pressure they face, many consumers are
becoming more concerned about the efficiency of their shopping
patterns. Retailers have recognized this trend and have improved
shopping convenience by offering greater variety in product
categories and making it easier for consumers to combine visits
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to multiple stores. The authors observed that the tendency of
consumers to combine purchases differs from category to
category and depends on category availability.

Syed Tabrez Hassan (2021) in hisarticle™ A Study of
Customer Perception of Youth Towards Branded Fashion
Appardls In Coimbatore City " stated that from business point of
view, we must be aware about the customer needs & wants &
what a consumer expects from a company. We should have this
information or a customer database if we want to stay in the
market and to develop a competitive edge in the market. After
conducting this study, we must be able to understand what
customers want from a brand, why they switch to other brand,
what are the factors which force them to purchase branded
apparels. By these, company can formulate the strategies as per
the customer needs & deliver them the products which consumer
wants from the company, which will be profitable for the
company. Customer has undergone a remarkabl e transformation.

DATA ANALYSISAND INTERPRETATION

Lakshmi Narayana (2020) in her article " A Study on
Consumer Satisfaction Towards Branded Apparels with
Reference To Bangalore City. " stated that competitive and
profitable in present marketplace, the apparel industry must
continue to expand its capability to respond to the needs and
wants of customers. Since last few years the apparel market has
seen substantial change with respect to dressing design, style,
usage of branded items and choice of fibres and awareness of
modern trends. The Indian textile industry is a sector which has
created employment in large scale and it stands next only to
agriculture by providing employment to about while on the other
hand a dowdown in Chinese exports will offer an opportunity to
exporters to fill the void, provided they are able to measure up
and match the expectations of the consumers, With this potential,
Indiawill appear asapreferred place for investment in textile and
apparel sectors, both by Indian and global companies, the report

FACTORS OPTION NO.OF RESPONDENTS PERCENTAGE
GENDER Made 70 58
Female 50 42
AGE Below 20 31 26
20-30 49 41
31-40 32 27
Above 40 6 5
MARITAL STATUS Married 65 54
Unmarried 55 46
EDUCATIONAL School level 18 15
QUALIFICATIONS Under Graduate 55 46
Post Graduate 20 17
Professional 26 22
OCCUPATION Student 13 11
Employee 71 59
Business 11 9
Professional 25 21
FAMILY SIZE Upto 2 members 61 51
2 - 4 members 16 13
5- 6 members 35 29
Above 6 members 8 7
MONTHLY INCOME Rs.10,000 to 20,000 68 57
Rs.20, 000 to 50,000 30 25
Above rs.50,000 20 17
FAMILY TYPE Nuclear 50 42
Joint 70 58
RESIDENTIAL AREA I nstallment 23 19
Financial assistance 78 65
Cash 20 17
SOURCE OF Television 17 14
AWARENESS Magazine 53 44
Newspaper 44 37
Friends 6 5
The week 13 11
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Here majority 58% of the respondents were male.

Here mostly 41% of the respondent’s age is 20 to 30
years.

Here majority 54% of the respondents were married.
Here mostly 46% of the respondent’s education level is
under graduate.

Here majority 59% of the respondents were employees.
Here majority 51% of the respondents have up to 2
membersin their family.
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MAGAZINE YOU Business India 19 16

SAW ABOUT Business Today 53 44
RAMRAJ COTTON Others

FASHION WEAR 35 29

FREQUENCY OF Once in six month 0 0

PURCHASE Y early once 17 14

occasionally 68 57

Rarely 35 29

DURATION OF Lessthan 1 year 53 44

USING RAMRAJ 2 - 4 years 42 35

COTTONS 5-6years 18 15

More than 6 years 8 7

PREFERRED WEAR Park Avenue 29 24

Color plus 17 14

Parx 44 37

Ethnix 30 25

NO OF SHIRTSBUY One 26 22

AT ATIME Two 53 44

3to5 23 19

5& More 18 15

COMPETITORS OF VAN Heusen 22 18

RAMRAJ Allen Solly 59 49

Louis Philippe 11 9

Softwood 29 24

PLACE OF Online 16 13

PURCHASE Showroom 53 44

Retailer 29 24

Local supplier 23 19

FEEL AFTER Very Good 71 59

PURCHASE Good 23 19

Average 8 7

Bad 18 15

SATISFACTION Highly satisfied 62 52

LEVEL Satisfied 28 23

Neutral 18 15

Dissatisfied 13 11

RECOMMENDATION Yes 112 93

No 8 7

BRAND NAME Very Popular 61 51

AWARENESS Popular 40 33

Not popular 19 16

FINDINGS Here majority 57% of the respondents income is Rs

10,000 to 20,000.

Here majority 58% of the respondents were from Joint
family.

Here majority 5% of the respondents say financial
assistance.

Here mostly 44% of the respondents aware through
magazine.

Here mostly 44% of the respondents saw about Ramrgj
Cotton in business today magazine.
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e Here mgority57 % of the respondents purchase from
Ramraj Cotton fashion wear occasionaly.

o Here mostly 44% of the respondents purchase Ramrgj
Cotton fashion wear for lessthan 1 year.

e Here mostly 37% of the respondents prefer to buy Parx.

e Here mostly 44% of the respondents buy one shirt at a
time.

e Here mostly 49% of the respondents fed that major
competitor is Allen Solly.

e Here mostly 44% of the respondents purchase Ramrgj
Cotton fashion wear products from company showroom.

e Here mgjority 59% of the respondents feel very good
about Ramraj Cotton fashion wear products.

e Here majority 52% of the respondents were satisfied
about Ramraj Cotton fashion wear's fashion wear.

e Here majority 93% of the respondents were ready to
recommending others.

e Here mgority 51% of the respondents feel Ramrag
Cotton brand is very popular.

SUGGESTIONS

e After conducting the survey and knowing the market,
Most of the costumers are price sensitive. Soif thedress
price reduces, it will increase the demand in the rural
areas.

e Inorder toincrease the sales of Ramrgj Cotton variety of
advertisement should be introduced.

e  Customer’s satisfaction level of Ramraj Cotton should
analyze periodic through surveys. Periodic surveys can
treat customer satisfaction directly.

e Most of the customers are motivated only by friends &
relatives and outdoor ads. So, advertising in print media
and audio visual media can be done.

e Feedback should be taken from the consumers. So the
quality and the price of the products can be changed
according to the consumer’s opinion. This will increase
the sale of Ramrgj Cotton.

Conduct market research every year or twicein ayear.
Various sales promotion techniques are essential to
increase the sales.

CONCLUSION

The study is an attempt to focus attention of the customer
satisfaction towards Raymond clothes in Coimbatore city. Most
of the people like and satisfied Raymond clothes dueto its quality
and material texture. In the present study, it is found that the cost
of the Raymond clothesis high and people though like the quality
of clotheswithout hesitating to buy only for thisreason. The study
concluded that by improving more designs and variety of
collection will induce the people to choose this brand and it will
help them to defeat the competitors. Most The people like and
prefer Ramraj Cotton suiting dueto its quality and its good brand
image .People use Ramraj) Cotton product because it has certain

image in the minds of people and they think that by wearing
Ramrgj Cotton product their standard of living will enhanced. By
this report it can be said that most of the respondents comes to
know about the Ramrg Cotton product by televison
advertisement and the customers of Ramrg Cotton reaming
faithful to the company because the products of it provide high
quality.
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ABSTRACT
This study aims to explore the consumer preferences and satisfaction towards Haldiram's products. Haldiram'sis one of the leading
brands in India's snack food market, offering a variety of traditional and contemporary snack options. The study surveyed 120
respondents across different age groups, genders. The research findings revealed that the taste and quality of the products are the
two most crucial factorsthat influence consumer preferencestowards Haldiram's. Further, the packaging, price, and availability of
the products were also found to be significant factors affecting consumer preferences.

KEYWORDS:. Consumer preference and satisfaction, quality, price, availability, brand loyalty.

1. INTRODUCTION

Hadiram is an Indian Company of food. It was
founded in 1937 by Ganga bishan Agarwal. It manufactures
various products like snacks, sweets, beverages, frozen food and
many more. In 1937, established in the form of asmall retail sweet
and namkeen shop in Bikaner, Rajasthan, a small but significant
town in the Thar desert. Shri Shivkisan Agarwal, the founder of
Haldiram’s always cherished the dream of building an empire,
manufacturing traditional sweetsnamkeens, leaving a mark on
every occasion and getting close to the heart of the common man.
The company headquarter is in Nagpur, India. It is India’s one of
the most popular brands for snacks and sweets. Haldiram offersa
wide range of sweets, Namkeens, Cookies, frozen food, Wraps
and many more Indian snacks. Haldiram’s competes on the basis
of numerous factors including brand recognition due to distinct
packaging, product quality, traditional taste and authentic Indian
flavour. Haldiram is aname associated with consumersfor sweets
and namkeensfor the past six decadesin Indiaand abroad. It made
itsmodest start in 1941 in Bikaner in the state of Rajasthan. Today
the company has diversified into snack food, sweets, syrups,
biscuitsand fast food. It isthe leader in the namkeen segment with
a 70% of the total share in the market. Haldiram’s is a huge brand
and has diversified into various industries. The one industry
where it is the king right now is the”” namkeens' industry. Hence
the project mainly focuses on studying haldiram’s namkeen
division, though other areas have been briefly mentioned.
Haldiram’s after a wide range of products to its customers. The
product range includes namkeens, sweets, sharbat, bakery items,
dairy products, chips, papad and ice creams. However, namkeens

remain the main area of focusfor the group asit contributes close
to 60% of itstotal revenues. By specialising in the manufacturing
in the namkeen market the company has created a niche market.
The raw materials used to prepare namkeens are of best quality
and are sourced from all over India. The food industry in Indiais
forever changing to suit their consumer’s palate, preference and
pocket. All the players in the industry thus, have to constantly
adapt to the ever-changing trends and invent and re-invent
themselves to stay in the league.

2. OBJECTIVES OF THE STUDY
1.To understand customer awareness about haldiram's
products
2. To know the satisfaction level of consumers towards
haldiram's products.

3. SCOPE OF THE STUDY

The scope of this study on haldiram’s products would
include an analysis of the company’s products, their quality,
safety, pricing and distribution. The study aims to know the
consumer perception and buying behaviour of haldiram’s
products. There isaneed to identify the consumer preference and
buying behaviour of haldiram’s products. The focus of the study
is to know the satisfaction level of consumers. Furthermore, the
study would evaluate the customer experience at haldiram’s stores
and the effectiveness of haldiram’s online presence.
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N

.LIMITATIONSOF THE STUDY

e The sample size of only 120 respondents was taken from a
large population.

e Theresearch study isbased on Questionnaires collected from
the respondents.

e Thisstudy isfocused with special reference to Tirupur City.

5.RESEARCH METHODOLOGY RESEARCH
DESIGN

The research design used for the study is descriptive in
nature. The researcher has made an attempt to find the consumer
preference and satisfaction level of haldiram’s products in Tirupur
city.

SAMPLE DESIGN
The convenient sampling method was adopted in this
research.

METHODS OF DATA COLLETION
PRIMARY DATA

The primary data have been collected through
structured questionnaires. The questionnaire was filled by 120
respondentsin Tirupur city.

SECONDARY DATA
The secondary data was collected from various sources like
Articles, Journals, Wikipedia, Related Websites.

6. TOOLSFOR ANALYSIS
e Simple percentage analysis
e Rank analysis

6.1 SSIMPLE PERCENTAGE ANALYSIS

Percentage analysis is used in making comparisons
between two or more series of data. Percentageis used to describe
relationships. Percentage can also be used to compare the relative
terms, the distribution of two or more series of data.
Simple percentage analysis = Number of respondents

* 100
Total number of respondents

The information given by the proprietor will be
influenced by their persona profile like age, educational

qualification, nature of business and so on. So, to have an ideaon
their personal profile a percentage analysis was carried out.

6.2 RANK ANALYSIS

A rank analysisisany of several statisticsthat measure
an ordinal association, the relationship between ranking of
different ordinal variables or different ranking of the same
variables, where a “ranking” is the assignment of the labels “first”
,“second”, “third”, etc., To different of a particular variable. A
rank analysis measures of similarity between two rankings, and
can be used to assess the significance of the relation between
them. It is not necessarily a total order of object because two
different objects can have the same ranking.
The ranking themselves are totally ordered.

7. REVIEW OF LITERATURE

1.Rani, N. M., Manchanda, M. S, Mahnani, M. S, &
Shekhawat, T. S. (2019) A Study On Consumer Preference And
Perception Regarding Snack Products With Specific Reference
To Haldiram’s. The present study attempts to capture consumer
preference regarding ready to eat snack items and their
perceptions regarding Haldiram’s range ready to eat snack items.
The mgor findings include that the maority of consumers
consume Haldiram’s products for over 3 years, many of them find
the products have significantly been improved over a period of
time.

2. Ahmed, J. U., Ahmed, A., Talukder, N., Sultana, I., &
Anika, F. H. (2020) Haldiram’s in India. A leading player in the
snacks industry, Haldiram’s, an already prevalent name in India,
has been catering for the needs of the evolving consumer demand
patterns since 1937. This case starts with a description of India’s
snacks market and Haldiram’s standing as a company with
dominant market share. As Indians are getting introduced to new
global delicacies and flavours, their taste buds are changing, and
a certain group of consumers are shifting towards hedthy
snacking options.

3. Khedkar, R. (2023) Traditional Food Adjuncts. Sustainable
and Healthy Option for Functional Foods. In the era of functiona
foods, the knowledge of the medicinal benefits of the food
adjuncts can encourage the entrepreneurs to position the products
in the global market with their functional benefits.
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8. DATA ANALYSISAND INTERPRETATION

TABLE 1
TABLE SHOWING AWARENESS OF NUTRITIONAL PRODUCTS OF THE RESPONDENTS
SNO | AWARE OF NUTRITIONAL |HA [A N HDA |DA |[TOTAL |RANK
PRODUCTS

1 NUTS, SEEDS & PULSES 28 | 43 | 32 11 6 436 2
®) 4 ©) 2 1)
140 | 172 | 9 22 6

2 CEREALS AND 11 | 19 | 53 13 | 24 340 10
CORNFLAKES e l® || @ |
55 | 76 | 159 | 26 | 24

3 PROTEIN POWDER 23 | 28 | 37 21 | 11 391 5
©) 4 ©) ) )
115 | 112 | 111 | 42 | 11

4 DRY FRUITS 34 | 38 | 29 8 10 435 3
©) 4 ©) ) 1)
170 | 152 | 87 16 | 10

5 DIET MIXTURE 21 | 23 | 47 13 | 16 380 7
©) 4 ©) 2 Q)
106 | 92 | 141 | 26 | 16

6 HEALTH BARS 34 | 42 | 23 12 9 440 1
©) 4 ©) 2 1)
170 | 168 | 69 24 9

7 OATS 22 | 26 | 37 12 | 23 372 8
©) 4 ©) 2 )
110 | 104 | 111 | 24 | 23

8 SUGAR FREE SWEETS 19 | 23 | 43 14 | 21 365 9
©) 4 ©) 2 )
% | 92 [129| 28 | 21

9 WHOLEWHEAT 27 | 26 | 46 7 14 405 4
CRACKERS el |6l @ |
135 | 104 | 138 | 14 | 14

10 PEANUTS 18 | 29 | 48 6 19 381 6
®) 4 ©) 2 1)
90 | 116 | 144 | 12 | 19

(SOURCE: PRIMARY DATA)

INTERPRETATION INFERENCE
From the above ranking analysis, heath bars (1), nuts, In thisstudy, the majority of the respondents ranked (1)
seeds & pulses (2), dry fruits (3), whole wheat crackers (4), health bars.

protein powder (5), peanuts (6), diet mixture (7), oats (8), sugar
free sweets (9) and cereals and cornflakes.
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TABLE 2
TABLE SHOWING SATISFACTION LEVEL OF THE HALDIRAM’S PRODUCTS
S.NO SATISFACTORY HS S N HDS DS | TOTAL RANK
1 PRODUCT 43 38 23 4 12 456 1

G|l @ @ [ @
215 | 152 | 69 8 12

2 QUALITY 24 33 48 6 9 417 5

G |1 @O @ [ @
120 | 132 | 144 [ 12 9

3 PRICE 23 28 31 22 16 380 8

G| @ @ [ @
115 | 112 | 93 44 16

4 QUANTITY 29 38 34 7 12 425 4

G| @ @ [ @
145 | 152 | 102 | 14 12

5 OFFERS 17 22 23 19 39 319 10

G| @ @ [ @
85 | 88 | 69 38 | 39

6 VARIETY 26 47 27 9 11 428 3

G |1 @ @ [ @
130 | 188 | 81 18 11

7 17 | 21 | 38 13 31 340 9
ONLINE PAYMENT
OO N, @ | @

85 84 114 26 31

8 TASTE 22 43 32 6 17 407 6

® | @] 06 @ [ @
110 | 172 | 9% 12 17

9 EASY AVAILABILITY 7 12 22 38 41 266 11

G 1@ 6 @ [ @
3B | 48 | 66 76 | 41

10 BRAND NAME 24 31 28 16 21 381 7

G 1@ 6 @ [ @
120 | 124 | 84 32 21

11 PACKAGING 39 44 19 5 13 451 2

G 1@ 6 @ [ @
195 | 176 | 57 10 13

(SOURCE: PRIMARY DATA)

INTERPRETATION INFERENCE
From the above ranking analysis, product (1), packaging In this study, the majority of the respondents ranked (1)
(2), variety (3), quantity (4), qudity (5), taste (6), brand name (7), product.

price (8), online payment (9), offers (10), easy availability (11).
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9.FINDINGS, SUGGESTION AND CONCLUSION
FINDINGS
e TheMost (57.1%) of the respondentsis Female.
e The Mgjority (43.3%) of the respondents are under the
age group of between 20 to 30
e Majority of the respondents (36.7%) are Rs.10,001 to

Rs.20,000.
e Themagjority of the respondents (440) are aware that the
health bars are ranked 1
e Most of the respondents (456) are Highly satisfied with
the product ranked 1.
SUGGESTIONS
1. The company should focus on creating more innovative and
healthy products.

2. The company should focus on expanding its online presence
to reach more customers.

3. The company should focus on expanding its distribution
network to reach more customers.

4. The company can focus on introducing more varieties of

products and flavours to meet the changing tastes and preferences

of customers.

5.The company should focus on increasing its presence in rural

areas and developing innovative products that cater to the needs

of rural customers.

CONCLUSIONS

Haldiram's products have a strong presence in the
Indian market and have been accepted well by the customers. It
should focus on creating more innovative and healthy products,
expanding its distribution network, enhancing its online presence
and promoational activities to increase its customer base and sales
and aso it should focus on improving customer service, both
online and offline, to ensure that customers are satisfied with their
purchases and experience.Haldiram's products are of good quality
and are reasonably priced. Overall, Haldiram's products are highly
popular among customers due to their quality and taste. The
company has managed to create a strong brand image and
customer loyalty for its products. Therefore, Haldiram's products
are an excellent choice for customers looking for quality snacks
and sweets.
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ABSTRACT
A study such asthis one on 'Love Marriages and the Seventh Bhava' is very useful to understand whether marriage, which is
one of the most important eventsin life, is an arranged marriage or a love marriage. This study aims to establish and confirm
prediction rules for the study of love marriages and the seventh Bhava. Additionally, it will be demonstrated that the Karaka
planets Rahu, Shukran, Mars, and Mercury influence the horoscope of love marriages, including the Lagna Lord, Fifth Lord,

Seventh Lord, and Rahu, which are all Karaka planets.

KEYWORDS - Bhava, Lagna, Ragu, Kalatra Sthana, Bhagya Sthana

INTRODUCTION

According to astrology, the 7th house (Kalatra house)
is where one's love life and married life are determined. One
can know one's behaviour, desire, loveinterest etc., only by this
place. If Venus Mars Saturn conjuncts the 7th lord or Venus
Mars Saturn aspects the 7th lord then love marriage will take
place. the Ascendant is in the fifth house, or five seven houses
are connected in one's horoscope, they will fal in love.
Similarly, if Lagna Kalatra Bhavam, or Lagna 5th place is
connected with 7th Bhava, love marriage will definitely
happen. Love bellsring in college if the planets of love are in
conjunction with thefourth lord and in theworkplace if they are
in conjunction with the ninth and tenth lords. If Saturn and
Mercury arein the third house, love will be abit dow. Courage
is very important for love and loved ones, Marsis the giver of
that courage. Saturn is also the founder of love. the 7th house,
which is the Kalatra house, is the place that determines the
married life and love.

[. RULESFOR LOVE MARRIAGE
1. 1-5-7-9lords arerelated to lagnaor ras iethey arerelated in
some way like combination transaction, sound vision, essence
transaction. Getting sinful connectionslike 1-7, 5-7, 5-9, 7-9.
2. Planets related to love like Sun, Shukra, Chevvai, Saturn
mentioned above are associated with the above mentioned 1-5-
7 Bhava
3.7 lord and Venus and Saturn conjunction love marriage
4. 7th lord and Venus and Rahu conjunction love marriage
5. Venus and Saturn, Mars - The close position of Venus will
cause love

1. RULESFOR INTERMARRIAGE

1. Mars Saturn, Venus trine 7th Bhava, Bhavadipati getting
relation.

2. Mars, Saturn and Rahu are associated with the 7th Bhava,
Bhavalord.

3. Mars and Saturn with Rahu and Ketu in Lagna or 8",

4. Conjunction of Mars and Mercury in 5th or 11™,

5. Love Combinations Rahu, Ketu from Horoscope. If thereis
admission then intermarriage takes place. Rahu represents
Musdlims and Ketu represents Christians.

6. If Mars and Rahu stand together with the lord of the 7th
house, there will be a mixed marriage if it is afflicted or
aspected by Venus.

7. As much as the 2nd house and 2nd house lord are affected,
the marriage will take place with someone who violates socid
norms and has different customs.

IV. WILL LOVE MARRIAGE SUCCEED?

If the 5th house, its lord, the 7th house, its lord or Venusis
afflicted by sinners, then the love will succeed and end in
marriage. They will not suffer much and the love will break.

If Lagna lord and 7th house lord have a good
relationship, love will end in marriage If Lagnalord and Venus
have a good relationship, love will end in marriage. Even if
Shani and Venus get sambandha and Shani is in yoga position,
love can end in marriage.

According to Nadi rules, if one of thelovershasVenus
in his horoscope, the other has Marsin his horoscope, or if one
has Mars in his horoscope, Venus in the other's horoscope
indicates success in love. If one's horoscope Venus and other's
horoscope Marsis 6 & 8" place then love will fail.

If Jupiter is placed in a male horoscope in a sign with
Venusin awoman's horoscope, but if Rahu is placed inamale's
horoscope in a female horoscope with Venus in a female
horoscope, then there may be struggle or separationinlife. This
also appliesto men.

If Saturn is in the sign of the female horoscope and
Venusis present in the male horoscope, the life of Kalatra will
be spent with confusion and aworried face.
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If Venusis placed in the sign of the Sun in the female
horoscope and Venus is placed in the male horoscope, then
there will be separation in love.

If the woman's Mars and the man's Venus gain
strength and form a kendra to each other, the marriage will be
happy .

If both the planets arein the samerasi and get the
same navamsa, the married life will be blessful.

V. BAD MARRIAGE LIFE DUE TO SOME
INAUSPICIOUS PLANETARY
COMBINATIONSIN 7TH PLACE
Due to some inauspicious planetary combinations
occurring in the 7th place, the life of Kalatra will be ruined. It
should also be noted.

If there are such planetary combinations of Mars -
Saturn, Sun - Saturn, Mars - Sun, Rahu - Venus, Ketu - Manthi,
Mercury - nesa Venus, nesaMars - Rahu, Moon - Venus, Guru
- Moon, Sun - Venus, Saturn - Venus, Mars - Venus, Kalatra
doshawill occur and bring more than one marriage will happen.

If the 7th lord gets neesam then the 1st house will not
stay or it will go to 2nd house. If the dosha is done in the first
part, the second part will not suffer by dosha.

Eclipsein 7th, Perversein 7th and this should go as 1st
house and 2nd house.

Sun aonein 7th - Marriageisahorse's horn, wifewill
not stay.

VI. LOVE MARRIAGE AND SEVENTH
BHAVA PREDICTION RULES

Rule No.1

Corrdation of 1,5,9 with 7th Bhava.

Rule No.2

7th Bhavais associated with Moon, Venus, Mars and Saturn.

RuleNo.3

Venus and Saturn conjunct 7th lord.

Rule No.4

Venus and Rahu conjunct 7th lord.

Rule No.5

Moon Rahu, Mercury conjunct in 7th Bhava.

VII, HOROSCOPE TABLES
Example Hor oscope : 01
Date of Birth . 27.12.1972 Timeof Birth  : 02.30 PM
Place of Birth  : Chennai Lagna . Aries
Signs : Virgo Star : Hastha- 1
Dasa Bhukthi : Moon Dasa 08 Y ears 10 Month 04 Days
LAGNA SATURN | KETU MOON KETU
SATURN
MERCURY SUN
RASI NAVAMSA
MARS

SUN MERCURY

RAGU MARS MOON

JUPITER | VENUS VENUS LAGNA | JUPITER

RAGU
Rules Applied in Hor oscope Table:
e Based on Rule 3: Venus and Saturn conjunct 7th lord.
e 9"ord - Rahu conjunction

Example Hor oscope : 02
Date of Birth : 27.11.1987 Timeof Birth  : 07.58 PM
Place of Birth  : Erode Lagna : Gemini
Signs : Aquarius Star : Shavishta- 4
Dasa Bhukthi : Mars Dasa 00 Y ears 06 Month 20 Days
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RAGU
JUPITER LAGNA
MOON
RASI
SUN MERCURY
VENUS SATURN | MARS KETU

Rules Applied in Horoscope Table
Based on Rule 1: Correlation of 1,5,9 with 7th Bhava.
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SATURN VENUS | MERCURY
KETU
JUPITER

NAVAMSA
LAGNA RAGU
MARS MOON SUN

Ascendant Mercury has the essence of 7th lord Guru from the 5th house. Also, the 7th lord Guru is aspecting the

9th lord Saturn as the 9th aspect, so he has alove marriage.

Lagna Lord with Guru Connection.

Example Hor oscope: 03

Date of Birth : 07.06.1998 Timeof Birth  : 09.25 AM
Place of Birth  : Chennai Lagna : Cancer
Signs : Libra Star : Swaathi - 4
Dasa Bhukthi : Rahu Dasa 02 Y ears 07 Month 15 Days
MARS
VENUS MARS MOON SATURN MERCURY
JUPITER SUN
SATURN c
MERCURY JUPITER
SUN
RAGU
KETU LAGNA NAVAM SA
RASI KETU VENUS
RAGU
LAGNA
MOON
Rules Applied in Hor oscope Table CONCLUSION

Based on Rule No.3: Venus and Saturn
conjunct 7th lord
Venus is conjoined with 7th lord Saturn and

thus married in love.

Based on Rule No.4: Venus and Rahu
conjunct 7th lord

Venus aspected by 7th lord Saturn aspected
by Rahu has given the horoscope a love
marriage.

09th Lord Guru with Guru Connection.

One's 7th Bhava in their horoscopes is made up of a
combination of Birth Signs which determine their married life.
According to Jataka, the strength of the 2nd house, which isthe
family house, the 5th house, which is the love house, the 7th
house, which isthe family house, and the 11th house, which is
the family house will determineif it will be alove marriage or
not. Anindividual'slifeisprofoundly impacted by hismarriage.
a person can live a happy life with his wife and people only if
he is well placed in this 7th house in the horoscope. The
auspicious and inauspicious things that happen in his family
will be celebrated by ethnic balls, friends and relatives. Even if
they are in trouble, they will run to help. So 7th is essential to
interact with everyone in this society and live happily in a
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harmonious atmosphere. If such 7 points are spoiled, heis still
an orphan even if heisaman. Relatives and friends will not be
helpful to him and there will be a crack in the relationship.
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A STUDY ON CONSUMER PREFERENCE TOWARDS BOUTIQUE
FOR FASHION APPAREL OUTFITS AMONG SPINSTER WITH
REFERENCE TO TIRUPUR CITY

M.Gunasekaran!, C. Sri Sowmiya?,
1Assistant Professor,Department of Commerce with Computer Applications,
Dr.N.G.P Arts and Science College, Coimbatore
211 B.Com CA,Department of Commerce with Computer Applications,
Dr.N.G.P Arts and Science College, Coimbatore

ABSTRACT
This study aims to investigate the consumer preferences of spinster towards fashion boutique apparel outfits in Tirupur city. The
research will be conducted through a survey, and the data will be collected from a sample of spinster who are residents of Tirupur
city. The study will focus on identifying the factors that influence spinster's decision-making process when it comes to purchasing
fashion boutique apparel outfits. The study will employ a quantitative research approach, and the survey questionnaire will
consist of both closed-ended and open-ended questions. The data collected will be analyzed using descriptive statistics, frequency
analysis, and inferential statistics. The study's findings will be presented through tables, charts, and graphs. The study's
significance lies in identifying spinster's preferences and factors that influence their decision-making process when purchasing
fashion boutique apparel outfits. The findings will help boutique owners and marketers in Tirupur city to understand the needs
and preferences of their target audience and cater to them better. Furthermore, the study will contribute to the existing literature
on consumer behaviour towards fashion apparel outfits. In conclusion, this study aims to contribute to the knowledge of
consumer preferences towards fashion boutique apparel outfits and help boutique owners and marketers to improve their

business strategies.

KEYWORDS: Boutique, Decision-making process, Factors, Spinster.

1. INTRODUCTION

Marketing is the accelerator of economic growth. In
developing countries, marketing helps to boost up the economic
growth. Though boutique products are new types of business,
these products are influencing people.

Boutique means a shop selling and stocking latest
fashion articles like shawls, women's clothes, fabric, etc. These
latest fashion articles are designed by a designer having skilled
knowledge on textiles. Fashion designer is a person who
designs clothes and is the owner of the boutique. Marketing
tries to promote the articles found in the boutique in a
systematic way.

2. STATEMENT OF THE PROBLEM

Good marketing and customer satisfaction are
essential aspects for the boutique to be well established in the
market. The satisfaction of the customers with the product of
the boutique must be maintained throughout the time so as to
gain confidence and goodwill of the customers. These aspects
are vitally important to expand the business in future. There are
lots of problems faced by boutique. First of all, there should be
one organization where one can discuss their problem. One of
the major problems seen in boutique is that they open and close
frequently.

3. OBJECTIVES OF THE STUDY

o To know the socio — economic factors of the
respondents.

o To study about the consumer preference towards
various fashion apparels of outfits.

o To analyse about the fabric selection and budget
allocation of boutique consumer.

o To analyse the satisfaction level towards boutique
shopping.

o To offer findings & suggestions.

4. SCOPE OF THE STUDY

The main focus of this study tries to show how
marketing in promotion of the boutique products. Promoting
marketing strategy, observations product design, product
selection and promotional methods should be kept in mind for
the successful and profitable marketing. Advertisement through
television, films and verbal media; are the main media for
promotion of boutique products. Discounts and sales of dress
play a major role. People are attracted to shop during reduction
and discount sale period.

Without effective advertisement, customers are not aware
of the boutique and its products. Besides, another aspect is
designer-should always fulfill customer satisfaction. The
economic status of the boutique increases with the frequent
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purchase by the customer. Even in our country if the customers
prefer-good fitting clothes and designs they can just go to-
boutique and stitch them. People do not have to wait for that.
Every marketer should understand the- customers' interest and
need, which influence the behavior of customers. In the era of
cut - throat competition, successful marketing of the products
demand a thorough understanding of customer's behavior.
Good marketing helps the-boutique to improve the image and
profit.

5. RESEARCH METHODOLOGY
5.1 RESEARCH DESIGN

The research design used for the study is descriptive
in nature. The basic objectives of
this study is to sort out the problems and prospects faced by
boutique.

5.2 SAMPLE DESIGN
The convenient sampling method was adopted in this
research.

5.3 SOURCE OF DATA
e PRIMARY DATA
The primary data have been collected
through a structured questionnaire. The questionnaire
were filled by 120 respondents in Tirupur city.

e SECONDARY DATA
The secondary data was collected from
various sources like Articles, Journals, Wikipedia,
Related Websites.

5.4 AREA OF THE STUDY
The research study was conducted only in Tirupur city.

5.5 SAMPLE SIZE
This study was conducted with a sample size of 120
respondents in Tirupur city.

5.6 TOOLS AND TECHNIQUES
» Simple percentage analysis
»  Weighted Average Method
» Ranking analysis

6. PERIOD OF STUDY
The study has been conducted for a period of four
months from January 2023 to April 2023.

7. REVIEW OF LITERATURE
Ziwei Liu, Ping Luo, Shi Qiu, Xiaogang Wang, Xiaoou Tang
(2016) Recent advances in boutique clothes recognition have

been driven by the construction of clothes datasets. Existing
datasets are limited in the amount of annotations and are
difficult to cope with the various challenges in real-world
applications. In this work, we introduce Deep Fashion, a large-
scale clothes dataset with comprehensive annotations.

Mahesh Shaw (2016) Clothing reflects human history,
showing progress in materials availability mastering of new
technology, culture, spirituality, secularism, tradition and
society. Clothing has always been identified with the diverse
ethnicity, geography, climate and cultural traditions of the
people of that region. Clothing evolved from daily use costumes
to festive occasion costumes. Sourcing is one of the most
important activities in the fashion business with the right
product for the right quality at the right price in the right frame.

kavithagupta (2016) The fashion apparel industry is amongst
the very few in the world that is truly vertically integrated from
raw materials to finished products, from fiber to retail, in other
words from “fiber to fashion”

Garg (2016) A study was conducted by to describe new
prospects and modification in Kathiawar stitches. The study
was conducted with the main objective of creating products
using Kathiawar stitches and assess the consumer acceptability
as per the market trend. From books, museums and artisans of
Kathiawar, traditional motifs were collected. For these twenty-
two motifs of Kathiawar embroidery were evaluated by judges
at 2 levels. The study concluded that modern designs were
prefer-red by judges and students the most. Modern
modification was preferred by both students as well as women.

Mishra (2015) A study conducted by to gather information
about consumer buying practices and attitudes towards
Kashmiri shawls. It was observed that Kashmiri shawls are very
much in demand but customers look for greater quality of
stitches and motifs. Authentic genuine shawls are quite
expensive, but still consumer have passion to have a Kashmiri
shawl. Woollen shawls are within reach of the common
consumer, but Shahtoosh is a best purchase. Consumers are also
looking for cheaper shawls of blended yarns.

Poh K. Tee, Behrooz Gharleghi, Benjamin Chan, Behrang
Samadi & Abbas A. Balahma (2015) Purchase intention is the
feeling of people that makes them to purchase the product or
service more and more. It’s because of the product that they
thought is can bring satisfaction to them and makes them buy
more and more. Also, it’s not all customers have this feeling
before having experience in that situation. And also some of
customer has a different feeling of the product and service that
the company offers. Paper says about Purchase Intention of
International Branded Clothes Fashion among Youngers.
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8. ANALYSIS AND RESULT
8.1 PERCENTAGE ANALYSIS
Table 1: Demographic Variable of the Respondents

Factors Options No. of Respondents Percentage (%)
Age Under 20 54 45%
21-25 47 40%
26 -30 12 10%
31-35 4 3%
Above 36 3 2%
Occupation Employee 36 30%
Business 18 15%
Professional 5 4%
Student 61 51%
Sources of Income Parent 56 47%
Self 59 49%
Guardian 5 4%
Monthly Income Below 15,000 12 10%
216,000 - 325,000 35 29%
226,000 - %35,000 9 7%
336,000 - 350,000 2 2%
%51,000 - 399,000 1 1%
Morethan %1,00,000 0 0%
Care taker 61 51%
Regular Customer At Yes, always 44 37%
Boutique shop
Sometimes 58 48%
No 18 15%
Often Visit Daily 0 0%
Weekly 4 3%
Fortnightly 12 10%
Monthly 29 24%
Occasionally 75 63%
Average Time Spend Less than 30 min 17 14%
30 min — lhr 53 44%
1 hr—2 hr 39 33%
More than 2hr 11 9%
Accompanies for Friends 23 19%
Purchase
Family 39 32%
Self 33 28%
Relatives 25 21%

Table 2: Respondents preference towards fashion apparel outfits among spinster at boutique

Factors Options No. of Respondents Percentage (%)
Preference Unique Collection 59 49%
Trendy 39 33%
Accessories 6 5%
Specific Product 16 13%
Availability of Tailors Yes, absolutely 78 65%
Sometimes 34 28%
No 8 7%
Occasions Purchase Festival Season 29 24%
Offers Time 45 38%
Weddings 12 10%
Usual Times 34 28%
Current Fashion Trends | Yes, I follow them closely 88 73%
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Yes, but I don’t really 26 22%
follow them
No 6 5%
Aware of Fashion Online 78 65%
Apparel
Society 11 9%
Advertisement/Promo 6 5%
Visiting Shop 25 21%
Often Purchase Clothes Formals 23 20%
Casuals 48 40%
Sports wear 2 1%
Traditional wear 47 39%
Preferring types of Cotton 57 47%
materials
Silk 45 38%
Chiffon 6 5%
Synthetic 7 6%
Crepe 5 4%
Patterns Dice 26 21%
Stripes 18 15%
Dots 17 14%
No Pattern 39 33%
Other 20 17%
Clothes Salwar 29 24%
Maxi dress 12 10%
Jeans & Crop Top 58 49%
Saree 17 14%
Skirt & Top 4 3%
Budget Allocation Below 1,000 56 47%
%1,001 —%1,500 43 36%
21,501 - 32,000 14 12%
32,001 - 34,000 5 4%
More than 34,001 2 1%
Payment Mode Cash 33 28%
Net banking 6 5%
Debit/Credit card 39 32%
UPI Payments 42 35%
Other normal shops Yes, always 96 80%
admires
Sometimes 15 13%
No 9 7%
Suggests Boutique shop Always 62 52%
Sometimes 45 37%
Rarely 13 11%

Percentage analysis deals with the demographic factors,
respondent’s preference towards fashion apparel outfits among
spinster at boutique. It can be inferred from the above Table 1
shows the most of the respondents 45% are under 20 years old,
the majority of the respondents 51% are students, the Mostly
49% of the respondents are belongs to Self, majority 51% of the
respondents are Care taker, mostly of the respondents 48% are
Sometimes, majority of the respondents 63% are Occasionally,
mostly 44% the respondents are spending 30 min — 1 hr, mostly
32% of the respondents are Family.

Table 2 shows that mostly 49% of the respondents are
preferring Unique Collection, majority 65% of the respondents
selecting Yes, absolutely for availability of tailors for stitching,
mostly 38% of the respondents are purchasing at offer time, ,
Majority 73% of the respondents are following current fashion
trends closely, the majority 65% of the respondents are aware
that fashion apparel is available online, mostly 40% of the
respondents are often purchasing casuals, mostly 47% of the
respondents prefer cotton, the Mostly 33% of the respondents
are preferring No Pattern, the Mostly 49% of the respondents
are preferring Jeans & Crop Top, mostly 47% of the
respondents are allocating below 1,000, mostly 35% of the
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respondents are paying by UPI, the majority 80% of the
respondents admire normal shops, the majority 52% of the

8.2 Weighted Average Method

respondents always like to suggest boutique shops to friends,
families and neighbours.

Table 3: Showing satisfaction level of the Boutique Shop

Particulars 5 4 3 2 1 Total Weighted Score Rank
Location 390 100 18 18 | 2 528 4.44 VI
Parking Facility 315 72 78 20 | 3 488 4.06 VIII
Cleanliness 555 20 3 4 1 583 4.85 11
Auvailability hours 575 12 6 0 0 593 4.94 I
Product Demo 190 268 33 6 1 498 4.15 VII
Return Policy 95 144 48 9 | 4 381 3.17 IX
Updated Collections 51 32 18 8 0 568 4.73 v
Quality 13 76 135 | 36 | 2 379 3.15 X
Colour Fade 44 104 12 2 1 559 4.65 \Y
Overall Experience 49 60 18 2 0 570 4.75 111

Table 3 shows that the score is 593 with 4.94 rate and ranked in
first among the 10 specifications like overall performance is
583 with 4.85 rate and rank second and expectation the score is
570 with 4.75 and ranked third and arrangement in time is 568
with 4.73 rate and rank fifth and planning of the event is 559

with 4.65 rate and ranked sixth the total is 528 score 4.44 and
ranked seventh the total is 498 the score is 4.15 and ranked eight
the total is 488 and the score is 4.06 and ranked ninth the total
1s 381 score is 3.17 and ranked tenth total is 379 score is 3.15.

8.3 Ranking Analysis
Table 4: Showing Ranking Analysis of the Boutique Shop
Factors 1 11 111 1V \4 Total Rank
Customers Need 225 288 3 4 0 520 11
Stitching 285 248 0 2 0 535 I
Size 115 260 9 52 3 439 \Y
Offers 345 48 69 22 5 489 111
Fitting rooms 130 216 63 32 3 444 v
Table 4 shows that Stitching score with 535 and rank with first » The majority of the respondents 65% are selecting
, Customer Need score with 520 and rank with second, offers absolutely for the availability of tailors for stitching
score with 489 and rank with third, fitting rooms of the event dresses at boutique shops.
score with 444 and rank with fourth, size score with 439 and »> 38% of the respondents are purchasing at offer time
rank with fifth. only.
» The majority of the respondents 73% are following
9. SUMMARY OF FINDINGS current fashion trends closely.
» The most of the respondents 45% are under 20 years > The mgority of the respondents 65% are aware that
old. fashion apparels by online.
> The majority of the respondents 51% are students. > Themost of the respondents 40% are often purchasing
» The most of the respondents 49%, spend their money casuals.
on their own. » The most of the respondents are 47% prefer cotton.
» The majority of the respondents 51% of their monthly > 33% of the respondents prefer no pattern.
income is spent by their caretaker. » Themost of therespondents 49% prefer jeansand crop
» The most of the respondents 48% of them are tops.
sometimes only visiting customers of the boutique > The most of the respondents 47% are allocating the
shop. budget below %1,000.
» The majority of the respondents 63% are occasionally > 35% of the respondents are paying by UPI mode.
visit the boutique shop. » The mgjority of the respondents 80% admire normal
» The majority of the respondents 44% are spending 30 shops.
minutes to 1 hour at boutique shops. » Themajority of therespondents 52%, who awayslike
> 32% of the respondents are the family members who to suggest boutique shops to their friends, families,
accompany the purchase. and neighbours.
> The most of the respondents 49% are preferring only > The majority of the respondents prefer only parking
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The majority of the respondents prefer stitching type
inranking level.

The majority of the respondents prefer quality in
satisfaction level.

10. SUGGESTIONS

» Target younger customers. As most of the
respondents (45%) are under 20 years old, it is
recommended to focus on attracting younger
customers by offering trendy and unique
collections that appeal to them.

» Offer student discounts: Since the majority of the
respondents (51%) are students, boutique shops
can offer student discounts to attract more
studentsto their store.

» Improve marketing efforts: Since the majority of
the respondents (63%) occasionally visit boutique
shops, it is recommended to improve marketing
efforts to increase footfall. This can be done by
advertising on social media platforms, offering
promotional discounts, etc.

» Hire tailors: As the mgjority of the respondents
(65%) select boutique shops based on the
availability of tailors for stitching dresses, it is
recommended to hire skilled tailors who can offer
customized tailoring services.

» Offer seasona discounts: As 38% of the
respondents purchase during offer timeonly, itis
recommended to offer seasonal discounts to
attract more customers.

» Stock more casuds: As the most of the
respondents (40%) often purchase casuals, it is
recommended to stock more casuas in the
boutique shop.

11. CONCLUSION

Based on the study on consumer preference towards
boutique for fashion apparel outfits among spinstersin Tirupur
city, it can be concluded that there is a significant demand for
boutique clothing among spinsters in the city. The study
revealed that the spinsters prefer boutique clothing for its
uniqueness, quality, and exclusivity.

The study also found that factors such as store ambiance,
customer service, and variety of collection are crucia in
attracting spinsters to boutique stores. Additionally, social
media platforms play a significant role in the decision-making
process of spinsters when it comes to boutique clothing
purchases.
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ABSTRACT

Event booking and management system is a convenient method to book and view eventsin and around the user's interests and
in the desired time. These events maybe of any type including concerts, stand-up comedy, art showcases, fests, musicals, dramas
etc... This project enables the users to access all the details regarding the event and make bookings. The proposed invention
relates to an event management system, comprising: a user platform installed in the system for displaying map consisting detail
information about the activities, a registration module installed in the system that inputs authentication information of users, a
data selection module associated with the registration module for selecting identification information of the users and creating
events, a data storage module connected to the natification module for storing information regarding activities.

1. INTRODUCTION

Event management is the application of project
management to the creation and devel opment of large or small
scale events such as festivals, conferences, ceremonies, formal
parties, concerts, or conventions. The last few years have seen
arapid growth in the event management industry. Considering
the existing system problems related to event management we
are developing an android application for event management.
This application will be accessble only for android.
Application will mainly focus on birthday party, marriage
functions and social events. The application will be devel oped
using Android studio and back end will be managed in SQL
database.

2. STATEMENT OF THE PROBLEM

Overspending or not having enough money to spend
,Not considering little things which means those last minutes
tasks and details that fall in between at the end moment and
Selecting the perfect venue that suitsthe event aresome  of
the common problems faced by the people in event
management. Uncooperative weather is an instant epidemic
which can totally break the event within afew seconds.

3. OBJECTIVESOF THE STUDY
» To study the socio-economic profile of the respondents
» To anayse the customer preference towards event
management
» To understand the factor influences customer to take
services from event management
> To offer valuable suggestion

4. SCOPE OF THE STUDY

Thisstudy helpsin knowing how far the event management
are been familiar to the surroundings and how far the peoplein
the city are using this and how familiar is they are about its
specifications ,services, options and its functions . This again
helps the unknown people that how to apply for the event
management and their services,varities of options to choose on
and its functions too. This aso helps in giving suggestions to
the researchers or to the organisations that what they wanted to
change in their services and how far they want to increase its
promotion to be known by the end customer in the world and
this help usto learn many things about the services provided by
the event management

5.RESEARCH METHODOLOGY

Research methodology is the specific procedures or
techniques used to identify ,select, process, and analyze
information about a topic.

SOURCE OF DATA

Primary Data

The primary data has been collected through questionnaires
filled by 100 respondents using electric bikes.

Secondary Data
The secondary data have been chosen from various journals
and websites.

Sampling Design

For the present study purpose , smple convenient random
sampling has been selected. This particular survey was directed
at only in Coimbatore city
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Sampling Size
Sample size taken in this study is 120 respondents.

Area Of the Study
The area of the research in Coimbatore city

Tools Used
e  Simple percentage method
¢ Weighted average method
e Rank analysis method

6. REVIEW OF LITERATURE

Celuch, K. (2021)

His research provides a bibliometric review of the state-of-the-
art information and communication technologies (ICTs) in the
context of events, and maps out an agenda for future directions
on how innovations in the technological ream can help
fostering sustainability in the eventsindustry.

Mair, J., & Smith, A. (2021)

The special issue dedicated to events and sustainability is
introduced here. We provide synopses of the papers, preceded
by an introductory essay that examines how event studies has
approached the relationship between events and sustainable
development. Existing work too often assumes that
sustainability means reducing negative environmental impacts
with other aspects of the sustainability paradigm neglected.
And whilst social issues have risen to prominence in events
research generaly, this work is usualy considered outwith

7. ANALYSISAND RESULT

sustainability debates, and without considering environmental
and economic interrel ationships.

Richards, G. (2021)

This paper comments on the analysis by Leung and Thomas
(2021) on the role of specialist event journals in shaping the
field of event management research. It agrees with their
analysis of the distribution of papers, particularly in terms of
the dominance of the English language, athough it argues that
awider analysisof theliteraturerevealsawealth of non-English
sources as well. It offers some thoughts on the driving forces
behind the distribution of event management publications,
including journal ranking systems, economic power and the
advent of new information technologies. It argues that journals
should act as curators and leaders in the field, helping to open
new avenues for research.

Biaett, V., & Richards, G. (2020)

This paper provides an introduction to Special Issue on ‘Event
Experiences: Measurement and Meaning’. It reviews the
research conducted by the ATLAS Event Group over the past
decade, and highlights the interplay between qualititative and
guantitative research on events during this period. Major
research themes related to the event experience are analysed,
including the social dimension of events, event design, visitor
engagement, eventful cities and event networks and platforms.
The different quantative and qualitative contributions to the
issue are introduced and compared.

7.1 Percentage Analysis
Table 1 : Demographic Variable of the respondents
Factors Options R &slggﬁgtmt s Per centage(%)
Gender Male 79 66%
Femae 41 34%
Age group 18-21 9 %
22-30 32 27%
31-40 48 40%
41-50 19 16%
More then 50 12 10%
Occupation Employee 41 34%
Business 29 24%
Professional works 43 36%
Unemployed 7 6%
Annual income Below 1,00,000 15 13%
1,00,000 — 2,00,000 42 35 %
2,00,000 — 3,00,000 36 30 %
Above 3,00,000 27 22 %
Marital status Married 61 51 %
Unmarried 59 49 %
Source of income Self 43 36 %
Parents 46 38 %
Guardian 31 26 %
Area of residents Urban 38 32%
Rural 82 68 %
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Experience Once 29 24 %
More then once 57 48 %
Never 34 28 %
Table 2: Respondentsbehavior toward various function of Event management
Factors Options No.of Respondents Per centage(%)
Mode of Application Direct visit 33 27 %
Online 87 73%
Infliencer Relatives 20 17 %
Friends 411 34 %
Advertisement 36 30%
Self 23 19 %
Preference To Reduce the work 18 15%
To Savethetime 65 54 %
To Reduce the stress 15 13%
To Have a quality of 2 18. %
work
Prefer the event Traditional 26 22%
Modern 94 78 %
Desired output Yes, of course 40 33%
Not much 50 12 %
No idea 30 25%
Attract 3D Camera 17 14%
Event' D|'agramm| ng and o5 0
designing floor plan 30
DJ setup 22 18 %
Live streaming 36 30%
Drone 15 13 %
Budget Rs.1,00,000 -2,00,000 15 12%
Rs.2,00,000 -3,00,000 34 28 %
Rs.3,00,000 -4,00,000 26 22 %
Affordability More then 5,00,000 45 38 %
Expensive 30 25%
Moderate 56 47 %
Cheap 34 28 %
Table 3 Respondents behavior toward various function of Event management
Factors Option Respondents Per centage (%)
Better than own Yes % 75 0%
management
No 30 25%
Reduces the burden Catering service 12 10 %
Phptography & 48 20 %
videography
Makeup_ artist and 12 10%
designer
All the above 48 40 %
Complets the work Earlier 19 16 %
Ontime 86 2%
At last movement 15 12%
Comfortable Y es, always 24 20 %
Y es, sometimes 60 50 %
Never 36 30 %
Suggest Always 26 22%
Sometimes 73 61 %
Never 21 17%
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Percentage analysis deals with the demographic factors,
respondent’s behavior towards various features of the health
drinks and advertisement. It can be inferred from the above
Table 1 shows the The Mgjority of the respondents are Mae
(66 %), The Most of the respondents are 31-40 years of ageis
(40%), The Most of the respondent’s in occupation are
Professional is (36% ), The Most of the respondent’s income is
between Rs.1,00,000 to 2,00,000 is (35 %) , The Mgjority of
the respondents are married is (51%), The Most of source of
income spend on the event management is by parentsis (38 %),
The Magjority of respondents are from rural is (68 %), The Most
of the respondents are experienced with the event management
more than once is (48 % ),

Table 2 shows that Mgjority of the respondents preference for
online mode of application is (73 %),The Most of the people
who influenced the respondents to the event management is
friends (34 %), The Mgjority of the respondents preferring event
management is to save the time is (54 %),The Mgority of the
respondents preferring their event to be in the way of tradition

7.2 Weighted average method

is (87 %), The Magjority of the respondents feeling they did not
get much desired output from their ideas is (56 %),The Most
of the service that attracts the people the most is live streaming
is(32 %), The Most of the respondent’s budget allocation to the
event of more than 5 lakhs is (39 %),The Mgority of the
respondent’s feeling that the event management is moderate to
afford is (56 %),

Table 3 shows that Mgjority of the respondents preferring
event management over the personal management is (75
%),The Most of the respondents feeling that photography &
videography and all of the services reducestheir burden alotis
both (41 %), The Majority of the respondent’s feeling that event
management compl etes their work on timeis (72 %),The Most
of the respondents feeling comfortable working with the event
management sometimes is (50 %), The Magjority of the
respondents suggesting the event management to their friends,
family and relatives sometimes is (61 %),The Most of the
respondents in weighted average method is Registration (450),
The Most of the respondents ranked Equipment (431).

Table 4: Showing satisfaction level of the event management

PARTICULARS 5 4 3 2 1 | ToraL | WEIGHTED | oANK
RATE
REGISTRATION 140 188 102 18 2 450 3.75 |
OVERALL
PERFORMANCE 80 224 108 6 9 427 3.56 AV
EXPECTATION 105 | 196 | 108 | 14 7 430 358 i
ARRANGEMENT
IN TIME 100 196 81 28 10 415 3.46 v
PLANNING OF
THE EVENT 105 224 108 8 3 448 3.73 I

Table4 showsthat on the specification of registration , the score
is 450 with 3.75 rate and ranked in first among the 4
specifications like overal performance is 427 with 3.56 rate
and rank fourth and expectation the score is 430 with 3.58 and
7.3 Ranking analysis

ranked third and arrangement in time is 415 with 3.46 rate and
rank fifth and planning of the event is 448 with 3.73 rate and
ranked second.

Table 5: Showing ranking on event management

PARTICULARS 1 I I v v TOTAL | RANK

11 13 34 41 21

SERVICES (5) 4 A3) ) ) 312 1
55 52 102 82 21
2 14 34 38 32

CLEANLINESS (5) (4 A3) ) 1) 276 Y
10 56 102 76 32
3 9 35 33 40

CREATIVITIES (5) 4 (3) ) 1) 262 il
15 36 105 66 40
2 14 26 33 45

MANAGIIEEx Em OFTHE | g @ 3 2 O — ix
10 56 78 66 45
4 14 32 34 36

COMMUNICATION ) @ 3 2 O 276 Y
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20 56 96 68 36
4 11 26 37 42
TIMING (5) (4) ?3) ) (1) 258 il
20 44 78 74 42
5 16 22 40 37
PRICE (5) (4) ©) ) 1) 272 VI
25 64 66 80 37
4 20 40 21 35
DECORATION (5) (4) ©) ) (1) 297 \Y
20 80 120 42 35
8 35 32 20 25
EQUIPMENT (5) (4 ) @) (1) 341 |
40 140 96 40 25
7 27 40 14 32
ORGANISING (5) (4) ©) @) (1) 323 I
35 108 120 28 32

Table 5 shows the service score with 312 and rank with third ,
cleaniness score with 276 and rank with fifth, creativities score
with 262 and rank with seventh, management of the event
score with 255 and rank with ninth, communication score with
276 and rank with fifth, timing score with 258 and eighth , price
score with 272 and rank with sixth, decoration score with 297
and rank with fourth, equipment score with 341 and rank with
one, organising score with 323 and rank with second

9. SUMMARY OF FINDINGS

% On the application of the percentage anaysisthe
following results were obtained

e The Mogt of the respondents are 31-40 years of age is
(40%)

e The Mgjority of the respondents are Male (66 %)

e The Majority of the respondent’s in occupation are
Professional is (36%) .

e The Most of the respondent’s income is between
Rs.1,00,000 to Rs2,00,000 is (35%).

e The Mgjority of the respondents are married is (51%).

e The Mogt of source of income spend on the event
management is by parentsis (38 %).

e The Mgjority of respondents are from rural is (68 %).

e The Mogt of the respondents are experienced with the
event management more than once is (48 %).

e The Mgority of the respondents preference for online
mode of application is (73 %).

e The Most of the people who influenced the respondents
to the event management is friends (34 %).

e The Magjority of the respondents preferring event
management isto save thetimeis (54 %).

e The Mgjority of the respondents preferring their event to
be in the way of tradition is (87 %).

e The Majority of the respondents feeling they did not get
much desired output from their ideasis ( 56 %).

e The Mogt of the service that attracts the people the most
islive streaming is ( 32 %.)

e The Mogt of the respondent’s budget allocation to the
event of morethan 5 lakhsis
(39 %).

e The Majority of the respondent’s feeling that the event
management is moderate to afford is (56 %).

e The Magjority of the respondents preferring event
management over the personal management is (75 %).

e The Most of the respondents fegling that photography &
videography and all of the services reduces their burden
alot isboth (41 %).

e The Majority of the respondent’s feeling that event
management compl etes their work ontimeis (72 %).

e The Most of the respondents feeling comfortable
working with the event management sometimes is (50
%).

e The Maority of the respondents suggesting the event
management to their friends, family and relatives
sometimes is (60.83 %).

< Onthe basis of weighted average method ,the following
result is obtained

e TheMost of therespondentsin weighted average method
is Registration (450)

% On the basis of ranking analysis,the following result is
obtained
e TheMost of the respondents ranked Equipment (431)

10. SUGGESTIONS

Event management reduces the burden of the peoplein
organizing an event.The event management servicesisthat they
can take on most of the stressful tasks, leaving the customers
with very few worries about the event.When an unexpected
problem arises, the event management companies make sure
that this has a minimal impact on the entire event and that it is
fixed quickly.They help reduce the work of the customers and
give us a quality results.Customers of the event management
are happy with the services provided by the event
management.Event managements holds every services that a
customer needs and it is very helpful where we get everything
at one place.Every services are provided by professionals with
variety of options to choose from.Event management
companies saves you the time and money.They give creative
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ideas and proven event formats that will work for the
customers.

11. CONCLUSION

Event management is a glamorous and exciting
profession which demands alot of hardwork and dynamism. As
the name suggests, it means conceptualizing planning,
organizing and finally executing an event. The event could be
of any type musica show  concert,exhibition, product
launching etc.

Event management is a rising professon and since
americans are getting more organized in what we do,we need
event planners to help us get organized and coordinated in all
occasions like weddings,meeting,conferences, spring and
winter gamesand all other professona and persond
events.This industry is just eight yearsold in India,but holds a
lot of promise for expansion.lt offers enormous scope for
ambitious young people

The main goa of this study is to determine the needs and
wantsof thetargeted ~ consumers,aswell as their preferences
for event management .it discussed a variety of topics that will
have an impact on consumer perception of event management
.the study’s conclusion might serve as a starting point for new
businesses entering the market.according to the findings , most
of the respondents are from rural aress.

The aim of the study was to identify the facilities/services
provided ,accessibility of the event , how far people are using
it etc.. From the study it is exposed that consumers are aware of
event management and it is accessible in rura areasthe
consumers are mostly willing to use traditional patterns than
modern ones.and majority of the respondents are preferring
event management over persona management for various
reasons.
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ABSTRACT
Agricultureis a vital sector that involves the cultivation of soil, raising livestock, and producing food products for human
consumption. It has played a crucial rolein the growthand development of human civilization, leading to population growth,
urbanization, and trade.In India, agriculture contributes significantly to the country's GDP and provides employment to a

large portion of the population.

1. INTRODUCTION

Agriculture isthe art and science of cultivating
the soil, growing crops and raisinglivestock. It includes the
preparation of plant and animal productsfor peopleto use and
their distribution to markets. Agriculture is the practice of
cultivating plants and livestock in order to provide facilities
the human beings. Agricultureisan important sector of Indian
economy as it contributes about 17% to the total GDP and
provides employment to over 60% of the population. Farming
enabled peopleto grow al the food they needed in one place,
with amuchsmaller group of people.

2. STATEMENT OF THE PROBLEM

1. Farmers now adays facing the mode of payment made
by the people by buying agricultural product in the
market. So, this study will try to solve mode of payment
problem in sale of agriculture product in market.

2. Unavalability of water supply can damage the
agricultural product in the land.

3. Unless changes in the climate condition can cause
damages to the agriculturalproduct.

3. OBJECTIVESOF THE STUDY

e To study the demographic profile of the sample
respondence inCoimbatore district.

e Toidentify the level of farmers awareness towards
agricultural products.

e To offer suggestion based on the findings of the
study.

4, SCOPE OF THE STUDY

The study covers the awareness level of the
farmersin sale of agriculture product.Usage of the agriculture
products in rural areas. Factors influencing the agricultural

productsin rural areas. Leve of satisfaction of thefarmersin
sale of productsin the market place. Thisresearch would help
to re-examine and make changes in the present production
and marketingstrategies in order to improve the purchase
behaviour and satisfaction the farmers in sale of agriculture
productsin market place. The scope of the study is limited to
the sale of agricultureproduct in Coimbatore district. The
outcome of the study is undoubtfully emphasize good growth
in future.

5. RESEARCH METHODOLOGY

Research methodology is a way of
systematically solve the research problem.It specifies the
approach that the researcher intends to use with respect to
propose the studyscientifically. The scope of the research
methodology is wider than that of research methods, thus
wetalk of the research methodology, we use the context of
our research studyand explain why we are using aparticul ar
methods or technique.

Sour ce of Data

** PRIMARY DATA -The primary data has been
collected by preparing structure questionnaire method
has been followed to ascertain the information from the
farmers.

» SECONDARY DATA - In the present study the
secondary data had been collected from different
sources of literatureslike Articles, Journals, Wikipedia,
Related Websites.

X/
X4

Resear ch design

The research design used for the study is descriptive in
nature. The basic objectivesof this study are to sort out the
problems and challenges faced by farmers.
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Sample Size
The sample of 120 respondence is chosen from the study.

Sampletechnique

For the purpose of analysis, the data has been collected
from 120 farmers fromsample respondentsin Coimbatore
district.

Area of the study
The study has been undertaken only in Coimbatore district.

Toolsused
e  Simple percentage method
e Rank analysis method

6. REVIEW OF LITERATURE

Singh et al. (2021): Anaysed the effect of constraints,
technical gaps, and improved production practices on green
gram yield and economics in arid regions. The research was
carried out at afarmer'sfield in Rgjasthan's Jodhpur area. The
majority of respondents cited low crop returns, high input

7. ANALYSISAND RESULT
7.1 Percentage Analysis

costs, a lack of knowledge, and the processing industry as
major constraints.

Verma et al (2021): Conducted a study on Constraints
perceived by the members and non-members towards the
functioning of FPO-AKPCL in Kanauji District of Uttar
Pradesh. A total of 20 members and 40 non-member farmers
were randomly sampled in the functiona area of FPO-
AKPCL to delineate the constraints faced by them.

Pandey et al. (2020): Identified factors influencing farmers
buying behaviour for hybrid seeds of paddy in 6 districts of
Bihar stated that majority of the respondents wereaware of the
hybrid seeds of paddy due various promotional activities.
Factors like seedquality and brand/dedler loyalty were found
to be most effective ininfluencing farmersbuying decision.

Fidowaty, T & Supriadi, R. (2020): Identified various
schemes of government to improve the financial stuation of
farmers through their empowerment by issuing e- commerce
innovations has not made any impact. Many farmers are till
unable to effectively use ecommerce and related technology.

Tablel
Demographic Variable of therespondents

Factors Options No. of Respondents Per centage (%)
Gender Male 61 51%
Female 59 41%
Monthly Income Below 210,000 37 30.8%
%20,000-335,000 34 28.3%
%36,000-340,000 32 26.7%
%41,000-349,000 11 9.2%
More than 50,000 6 5%
Education qualification Below10th 35 29.9%
12th pass 31 25.8%
Graduate 31 25.8%
Post graduate 15 12.5%
Others 8 6.7%
Age Under 30 years 29 24.2%
Upto 31-49 years 23 19.2%
Upto 50-59 years 36 30%
Upto 60-69 years 22 18.3%
Above 70 years 10 8.3%
Marital status Married 98 81.7%
Unmarried 22 18.3%
Source of income Agriculture 55 45.8%
Service 30 25 %
Business 28 23.3%
Others 7 5.8%
Nature of the family Joint family 42 35%
Nuclear family 78 65 %
Member in family Lessthan 3 19 15.8 %
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Members 3-4 52 43.3%
Members 5-6 39 32.5%
Morethan 6 10 8.5%
members
Farmers experience Below 3 years 23 19.2%
in agriculture
3-4 years 28 23.3%
5-6 years 41 34.2%
Above 6 years 28 23.3%
Table2
Respondents’ behavior toward various function of Activity in producingagriculture products
Factors Options No. of Respondents Percentage (%)
I nvolvement inagriculture Farmer 47 39.2%
Processor 46 38.3%
Backyard gardener 17 14.2 %
Others 10 8.3%
Crops grown on land Maize 15 12.5%
Rice 26 21.7%
Wheat 31 25.8%
Vegetables 32 26.7%
Others 16 13.3%
Market of crops Direct 26 21.7%
Through middle men 44 36.7%
Through agencies 24 20%
Others 26 21.7%
Source of water Private well 30 25%
supply
Dam 40 33.3%
Stream 38 31L.7%
Others 12 10%
Preserve soil fertility Fertilization 33 27.5%
Crop rotation 48 40%
Intercropping 26 21.7%
Others 13 10.8%
Table3
Respondents’ behavior toward various function of Activity in producingagriculture products
Factors Option Respondents Per centage (%)
Seeds used for Traditional seed 26 21.7 %
farming
Hybrid seed 47 39.2%
Foreign seeds 15 12.5%
Others 32 26.7%
Frequency of Every day 23 19.2%
agriculture products
Several times aweek 47 39.2%
Once aweek 21 17.5%
Oncein amonth 29 24.2%
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Control of weed By burning plantresidues
after harvesting. 19 15.8%
By grazing through 38 31.7%
animals.
By mechanical 40 33.3%
weeding.
By crop rotation 23 19.2%
Usage of fertilizer Organic fertilizers 24 20%
for farming
Chemicd fertilizers 49 40.8%
Both 38 31L.7%
Others 9 7.5%
Payment of By meter 18 15%
electricity hill
Through a certain 37 30.8%
fixed amount
Have never paid 38 31.7%
Others 27 22.5%

Percentage analysis deals with the demographic factors,
respondent’s behavior towards variousactivity of farmers in
production of agriculture products. It can beinferred from the
above Table 1 shows the most (51%) of the respondents are
Male, The most (30.8%) of the respondents are Below
%10,000., The most (29.2%) of the respondents are below 10th
pass, The majority (30%) of the respondents are Under the
age of 50-59 years, The most (81.7%)of the respondents are
Married, The most (45.8%) of the respondents are
agriculture, The most (65%) of the respondents are nuclear
family, The most( 43.3%) of

the respondents are 3-4 members in family, The majority
(34.2%) of the respondents areUnder 5-6 years’ experience
in agriculture,

7.2 Rankinganalysis

Table 2 shows That most (39.2%) of the respondents are
farmers, The most (26.7%) of the respondents are growing
vegetablesin their land, The most (36.7%) of the respondents
are market their cropsthrough middlie men, The most (33.3%)
of the respondents are supply waterthrough dam, The most
(40%) of the respondents preserve their soil through crop
rotation,

Table 3 shows that most (39.2%) of the respondents used
hybrid seeds for farming, The most (39.2%) of the
respondents are consume agriculture products several timesa
week, the most (33.3%) of the respondents are control weeds
by mechanical weeding, The most (40.8%) of the respondents
used chemical fertilizersfor farming, The most (31.7%) of the
respondents have never paid their eectricity hill.

Table4
Showing awar eness level of the agriculture products
FACTORS | I 11 v \% VI ViI \N X X TOTAL RANK
UPI 5 5 28 2 24 9 9 11 21 6 674 \Y
Payment? o @96 | O]6G | O @] & | @ | O
50 45 | 224 49 | 144 45 36 33 42 6
Govt plans and 5 24 18 6 13 15 9 16 12 2 715 I
policies O | ©® | O] 6 |6 @ | @] O
50 | 216 | 144 42 | 78 75 36 48 24 2
Types of 14 22 10 3 10 16 18 12 7 8 709 [l
pesticides? o | © © | O ®6 6| 4@ ©) @]
140 | 198 80 21 | 60 80 72 36 14| 8
Fund given by 18 10 14 4 17 19 9 19 8 2 718 I
the Govt? 1 | © | ©® | O] © | O @] @
180 90 112 28 | 102 | 95 36 57 16| 2
Current market 8 12 14 10 12 13 16 13 12 | 10 644 VIII
price? 0 © |6 | O]6G [O|H® Q | @@
80 | 108 | 112 | 70 72 65 64 39 24 | 10
Agriculturalloans| 11 16 11 8 10 15 11 15 18 6 664 VI
1 1 © 6 | 6 6@ ® || @
110 | 144 88 56 | 60 75 44 45 36 6
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Destroyed by 9 | 13| 2 [ 4] 10 [10] 16 | 10 [16 | 7 638 IX
animal oo e Oee @ 6 @O
9 | 117 | 160 | 28| 60 | 50 | 64 | 30 |32 | 7
Product theft 10 [ 15 | 13 |11 | 4 [14 | 9 14 [ 17 | 6 628 X
w e 6 O] 6] @ & @ O
100 | 135 | 104 | 77 | 24| 70 | 36| 42 | 34 | 60
Climate condition 18 | 14 | 17 | 4 | 9 | 7 | 13 7 |13 ] 8 666 VI
(1@ | ® | O 6| 6@ @ O
180 | 126 | 136 | 28| 54 | 35| 52 21 | 26 | 8
Schemes 20 | 18 7 | 5] 13 |12] 2 12 | 14 | 16 679 IV
providedbythe | (10) | (9) ® M6 6] @ @ @ QO
Govt 200 [ 162 | 56| 35| 78 | 60 | 8 36 | 28 | 16

YV V ¥V VYV ¥V VYV ¥V VVV ¥V VVV VY VVV

Table 4 shows that Fund given by the government due to
cause of flood in land I, Governmentplans and facilities |1,
Different types of pesticides 111, Schemes provided by the
government 1V, UPI Payment V, adopted to the change of
climate condition VI, Agricultura loans providedby the
government VII, Daily change of current market price
VI, Agricultural product destroyed by the animal IX,
Product theft by people near X.

8. SUMMARY OF FINDINGS
On Percentage analysis, the following results were
obtained.
The most (51%) of the respondents are Male.
The most (30.8%) of therespondentsare Below 310,000.
The most (29.2%) of the respondents are below 10th
pass.
The majority (30%) of the respondents are Under the age
of 50-59 years.
The most (81.7%) of the respondents are Married.
The most (65%) of the respondents are nuclear family.
The most (43.3%) of the respondents are 3-4 membersin
family.
The majority (34.2%) of the respondents are Under
5-6 years’ experience inagriculture.
The most (39.2%) of the respondents are farmers.
The most (45.8%) of the respondents are agriculture.
The most (26.7%) of the respondents are growing
vegetablesin their land.
The most (36.7%) of the respondents are market their
crops through middlie men.
The most (33.3%) of the respondents are supply water
through dam.
The most (40%) of the respondents preserve their soil
through crop rotation.
The most (39.2%) of the respondents used hybrid seeds
for farming.
The most (39.2%) of the respondents are consume
agriculture products severaltimes a week.
The most (40.8%) of the respondents used chemical
fertilizersfor farming.
The most (31.7%) of the respondents have never paid
their electricity bill.
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Onthe basis of ranking analysis, the following result is
obtained

» TheMost of therespondentsranked Fund given by the
government dueto causeof floodin land (718) I.

9. SUGGESTIONS

After conducting the survey and knowing the market, |
realized that, the data provided, it can be concluded that the
majority of the respondents are male, married, and belong
to nuclear families with 3-4 members. The magjority of the
respondents have less than 10 years of experience in
agriculture, and most of them are farmers who cultivate
agriculture and grow vegetables in their land using hybrid
seeds and chemica fertilizers. The government's fund
given due to floods in the land is ranked as the most
important factor according to the farmers.

10. CONCLUSION

It has been observed that most of the farmers are satisfied
with the supply of water provided by the government
similarly of those farmers are dissatisfied with the supply
of water. The main problem investigated by this study was
the poor access of farmers with physical disabilities to
agriculturd extension and training agencies. The study’s
main objectivewas to identify and analyse the training and
extenson needs of farmers with disabilities. Modern
agriculture uses planned technology and emphasizes
management practices of conservation and renewability of
resources.
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ABSTRACT

Nudges, attempts to influence behaviour without forbidding any options or significantly changing the economic incentives
of any options, have been applied to diverse issues such as sustainable consumption, e-commerce, and workplace goal-setting.
Academic applications of nudges have grown, and a burgeoning attention on nudge applications in higher education is
developing. In this paper, we describe our unique multidisciplinary approach, involving data analytics, qualitative research
methods, and the Theory of Planned Behaviour, to developing nudges for improved academic performance and motivation
at a non-residential university with a high proportion of part-time and mature students. Our paper focuses on the design
and ongoing progress of nudge development. We end by exploring how our approach can serve as a template for other
institutes of higher education wanting to develop and deploy nudges for better student outcomes.

KEYWORDS: Theory of Planned Behaviour, Nudge, Retention

INTRODUCTION

Behavioural insights, the application of behavioural
science findings from multiple fields such as economics,
psychology, sociology, and neuroscience (Ruggeri et al., 2021),
have been used to nudge and alter patterns of behaviour relating
to diverse issues such as sustainable consumption (Loschelder
et al., 2019), e-commerce (Mathur et al., 2019), and workplace
goal-setting (Weintraub et al., 2021).

Nudging, first defined as “any aspect of the choice
architecture that alters people's behaviour in a predictable way
without forbidding any options or significantly changing their
economic incentives” (Thaler & Sunstein, 2008), have
increasingly been deployed in academic settings.

A 2016 study found that text message nudges
delivered to lower-income university students, providing them
with simplified information, encouragement, and access to
learning resources, led to improvements in students' first-year
academic performance (Castleman & Meyer, 2016). Similarly,
by nudging students toward their teaching and learning support
resources, DeVry University increased the utilisation rate of
their tutoring services, helped lower-performing students
attained higher assignment grades, and reduced student
withdrawals (Gartner, 2022).

Yet, nudging alone may not be enough. For one, it
tends to have small effect sizes. One quantitative review
(Hummel & Maedche, 2019) found a median effect sizes of
21%. Evidence suggests that people cannot be nudged into
doing something they do not want (de Ridder et al. , 2021) —
that is, nudges cannot overcome strong preferences. Deeper,
more longstanding behaviours or habits seem to also be

unaffected by nudges (Oreopoulos & Petronijevic, 2019;
Venema & van Gestel, 2021)

To augment the effects of nudges, behavioural
change theories, such as the Theory of Planned Behaviour
[TPB] (Fishbein & Ajzen, 2011), is needed. TPB, with its
emphasis on attitudinal, social norm, and self-efficacy beliefs is
suited to addressing the varied issues affecting university
students, such as financial strain, family commitments, time
management, expected study load, and work commitments
factors (Dewberry & Jackson, 2018).

TPB has been found to strongly predict students’
intention to quit university (Dewberry & Jackson, 2018). A
sizable 61% of variance in intention to quit university has been
found to be accounted for by personal attitudes, subjective
norms, and perceived behavioural control.

MULTIDISCIPLINARY APPROACH
Background

A multidisciplinary, mixed-method approach,
involving data analytics, qualitative research methods, nudge
theory and TPB, was chosen to develop nudges to pursue our
two goals of 1) improving academic performance, and 2)
reducing withdrawal rate among students at a university in
Singapore.

The university is non-residential and caters to a high
proportion of part-time and mature students who have to juggle
family and work commitments alongside their education,
and/or may have not been in formal education for prolonged
periods. Naturally then, many students need help and support to
perform better academically and persevere in their educational
journey.
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In this paper, we describe the problem discovery
stage of our approach where we select, survey, and study
students to define the problem and develop interventions and
nudges. We employ a funnel approach, starting with larger
samples before zeroing in on smaller groups with the more in-
depth methods of focus group discussions, interviews, and case
studies (Figure 1).

Data analytics

To select students to conduct research for problem
discovery, a data analytics approach was used to analyse
various student attributes, such as academic performance, and
other relevant data attributes, such as years lapsed since prior
education.

Decision tree algorithm — CHAID (Chi-square
Automatic Interaction Detection) was used to construct
decision trees to help with the selection of candidate student-
clusters. CHAID is appropriate for the discovery of student-
clusters as it considers the significant association between
student attributes — recursively splits the tree into two or more
branches — and eventually ending up with child branches that
represent student-clusters that shares distinct characteristics.

Two decision trees were constructed. Decision Tree
1 deals with academic performance. Decision Tree 2 deals with
student active/withdrawal status. Figure 2 illustrates a decision
tree being deployed — each child branch or node represents a
student-cluster.

In one of the clusters for Decision Tree 2, the ratio of
course taken to course withdrawal was a grouping characteristic
for one of the nodes. Students in this node had withdrawn from
between 18.5% to 34.7% of the courses taken. The decision tree
also indicates that students in this cluster are likely to perform
worse-off as compared to other student-clusters. Using this
data analytics approach, we were able to understand the
characteristics that may have contributed to academic
underperformance and withdrawal from university, and further
use this information to identify potential student-clusters of
interest for the next phase of qualitative study.

Qualitative research methods

While the data analytics approach, and the use of the
TPB (next section) allow the study of large groups of students,
qualitative research methods allow for more in-depth
exploration of issues. Focus group discussions, one-on-one
interviews, and case studies of selected students are three
qualitative methods chosen to provide depth in our problem
discovery stage. A total of 24 focus group discussions and 120
interviews/case studies are planned.

Theory of Planned Behaviour

A three phrase (Epton et al., 2015) approach to the
TPB (Figure 3) is chosen. In phase 1, important beliefs
underlying intention to improve academically, and intentions to
withdraw from university are identified. A target 100 students
will be recruited to answer questions eliciting their behavioural
beliefs (e.g., what are the advantages of improving
academically), normative beliefs (e.g., which individuals or
groups would disapprove of you withdrawing from
university?), and control or self-efficacy beliefs (e.g., what

factors would make you more likely to improve academically?).
Two independent raters will code and sort the participants’
answers. Important beliefs will be taken to be those stated by at
least 20% of the sample.

In phase 2, a target 1,000 students will complete a
TPB survey based on the important beliefs identified in phase
1. For example, if “support from family” is a self-efficacy belief
stated by more than 20% of phase 1 participant, participants in
phase 2 will be asked to respond to the question “Support from
family would make my improving academically...” using a
semantic differential scale with “Less likely” and ‘“More
Likely” as opposing anchors. Phase 2 will establish,
empirically, which beliefs significantly predict our target
intentions and behaviours to 1) improve academically, and 2)
withdraw from university.

Finally, in phase 3, another 100 students will be
recruited to 1) generate arguments supporting our target
behaviours, and 2) record short videos promoting such
arguments. For example, a belief underpinning withdrawal
from university might be that a degree may not help in career
advancement. Phase 3 students will be asked to provide
counterarguments to such beliefs (e.g., students might recall
personal anecdotes of colleagues who advanced in their career
after graduating from university). The use of such short video
recordings is a form of a social reference nudge where
behaviours are influenced and shaped by peers (Hummel &
Maedche, 2019), as opposed to formal or authority figures such
as university staff who may be perceived as threatening to their
autonomy (Dewies et al., 2021).

DISCUSSION AND CONCLUSION

Students face multiple challenges in trying to
perform academically, and in completing their academic
journeys. These challenges are amplified for part-time and
mature students who juggle other major life commitments. Seen
in this light, it is no surprise that a majority of university
students have been reported to consider withdrawing from
university without completing their studies (Nieuwoudt &
Megan, 2021).

Universities have a responsibility to support their
students in their effort to perform academically and complete
their degrees. In this paper, we described a multidisciplinary
approach to problem discovery related to these twin goals. We
explored how nudges alone may not be sufficient. To augment
nudges, in-depth qualitative approaches, predictive data
analytics, and multi-phase Theory of Planned Behaviour
applications are required. We believe that our multidisciplinary
approach can serve as a template for other institutes of higher
education wanting to systematically discover problems related
to student academic performance and degree completion, and
develop and deploy intervening nudges. This is an ongoing
project and refinements to our approach will validate its
suitability as a template for wider application.
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ABSTRACT
This qualitative study aimed to investigate the effectiveness of using TikTok as a platform to enhance speaking skillsin English as
aforeign language classroom. It was conducted on 9th gradersin Palestine. The study involved 20 students from two schoolsin the
West-Bank region of Palestine. The data collection process included classroom observations, semi-structured interviews, and
observation checklist. The collected data were analyzed using thematic analysis. Thefindings of the study revealed that using TikTok
in the classroom had a positive influence on students speaking skills. Students reported feeling more motivated to learn English and
engage in class activities in a fun way when TikTok was utilized as a teaching tool and have self-esteem in speaking the English
language. The study also found that TikTok hel ped studentsimprovetheir speaking, listening, and writing skills. The study highlights
the potential benefits of TikTok for teaching English as a foreign language. The findings of this study can inform educators and
policymakers in Palestine and other similar contexts about technology in language education. Furthermore, this study provides
insightsinto students perceptions and experiences regarding the use of TikTok in the classroom. This can help improve language

teaching and learning effectiveness.

KEY WORDS: TikTok, speaking skills, English as a Foreign Language.

INTRODUCTION

The integration of technology into language learning has become
a popular and effective method for educators worldwide. A
growing number of English language learners, especially those
learning English as a foreign language (EFL), have found that
social media can be a useful tool for improving their English
proficiency. In recent years, TikTok has gained worldwide
popularity among young learners as asocial mediaplatform. EFL
students' speaking and listening skills can be improved through
the platform due to its popularity among young adults and
teenagers.

Additionally, TikTok appeals to learners of all ages due to its
simplicity, ease of use, and accessibility. Using TikTok improved
EFL learners speaking skills, vocabulary, and motivation,
according to Chen and Huang (2021). Two groups of participants
were divided into the study. Among the groups, TikTok is used
as a supplement to regular instruction and traditional teaching
methods. In the study, the group using TikT ok as asupplementary
tool showed sdignificant improvements in speaking skills,
vocabulary acquisition, and motivation. Thiswas compared to the
group that did not use the platform.

In another study by Al-Sawalha et al. (2020), TikTok was also
found to improve the pronunciation skills of EFL students. 40
undergraduate EFL students participated in the study, with one
group practicing pronunciation skills using TikTok and the other
using traditional classroom instruction. As compared to the group
that received traditional instruction, the group that used TikTok
significantly improved their pronunciation skills. Teachers can
use TikTok to improve their students' speaking and pronunciation
skills by using this platform.furthermore, TikTok may be an
effective tool for improving EFL students' listening, speaking,
and pronunciation skills in the long run, according to these
studies. EFL teachers can use the platform to enhance students
language learning experience as the platform continues to grow
in popularity among young learners.

Tiktok AsAn Effective Platform To Teach English
Teenagers and young adults have become increasingly interested
in TikTok, a popular short-form video-sharing app. In addition to
its engaging and interactive nature, TikTok isagood platform for
teaching English. Short videos can be customized to suit specific
language learning goal's, which can be created and shared viathe
app. By creating engaging and relevant content, EFL teachers can
motivate their students to learn English.
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TikTok's capacity to encourage authentic language use makesit a
useful tool for teaching English, too. The software offers
opportunities for EFL by alowing users to communicate with a
global community of users.

in order for the students to practice their language abilities in
authentic  settings. Additionally, the app's Al makes
recommendations for videos based on user likes and interests,
which can expose EFL studentsto avariety of authentic language
use in various circumstances.

TikTok's support for multimodal learning is yet another element
that makes it a successful platform for English instruction. The
features of the program enable users to mix audio, video, and text
to produce interesting and educational content that can support
language acquisition. To assist students, understand and practise
new vocabulary or grammar structures, EFL instructors can use
the app to make films that include visual aids like pictures or
subtitles.

TikTok has the potential to be a very effective platform for
teaching English as aforeign language, in light of the foregoing.
It is the perfect tool for EFL teachers to employ to assist their
students in developing their language abilities because of its
engaging and interactive character, capacity to encourage read
language use, and support for multimodal learning. It will be
interesting to see how TikTok may be further incorporated into
language instruction to improve the learning experience for EFL
students as it continues to gain popularity.

How TikTok works

On the social media site TikTok, users may make and share
short movies, which are typically between 15 and 60 seconds
long. The app isfree to download and use and is accessible on
both iOS and Android smart phones.

TikTok is a highly flexible platform for artistic expression
becauseto itsvideo creation tools, which let usersadd music, text,
and special effects to their films. The editing features of the
software also allow for the cutting and splicing of clips,adjust
video speed, and add filters to enhance the visual quality of the
videos.

Users of TikTok have the option to take part in a variety of
challenges and trends that are popular on the app in addition to
browsing and creating content. Users are encouraged to make
videos that adhere to a specific structure or style by participating
in these challenges, which frequently have a particular hashtag or
topic. Users can increase their visibility on the app and get new
followers by taking part in challenges and trends.

Overdl, TikTok is apreferred option for users all over the world
due to its distinctive features and interesting content. People of
different ages and backgrounds make up the app's user base, and
usage of the app is exploding in popularity. In order to reach new
audiences and interact creatively with their followers, businesses

and organizations are increasingly utilizing TikTok as a
marketing tool.

Here are some ways to use TikTok for English language
learning

TikTok videos can be utilized to learn new vocabulary words
and perfect your pronunciation. Users can look for videos in the
English language that concentrate on particular words or phrases
and hear how they are pronunciaed by native speakers.

Practice your English conversational abilities by watching
TikTok videos. English-speaking videos that users can make and
share with other usersin the comments section. This can boost
self-esteem and increase English speaking fluency.

grammar concepts or create videos that demonstrate correct
grammar usage. Thiscan beafun and interactive way to learn and
practice grammar.

TikTok videos can be utilized to educate yourself about the
cultures of English-speaking people. Users can browse videos
that highlight various facets of culture, including music, fashion,
and gastronomy. This can enhance students comprehension
abilities and help them better understand communities that speak
the English language.

Overdl, using TikTok to learn and use English may be
entertaining and engaging. Students can communicate with native
speakers and other students from across the world by using the
app's video creation and sharing features, which will help them
develop their language skills and confidence. Students can use
TikTok as a potent tool to develop their English conversational
abilities.

Here are somewaysthat TikTok can help

Short-form videos: TikTok's short-form video format is perfect
for students looking to practice their conversational skills in
English. By creating short videos in which they speak English,
students can focus on improving their pronunciation, fluency, and
sentence structure.

Language Challenges: TikTok's language challenges can be afun
way for students to practice their English conversation skills.
These challenges often involve creating short videos in response
to prompts or themes, such as describing a favorite hobby or
talking about a recent travel experience. Students can use these
challenges as an opportunity to practice their English and receive
feedback from other users.

Native Speaker Videos. TikTok's large and diverse user base
includes many native English speakers who create videos on a
widerange of TikTok videos can a so be used to practise grammar
in English. Users can make films explaining various subjects.
These films allow students to watch and participate, honing their
listening abilities and exposing themselves to other accents and
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dialects. These videos might serve as aguide for how they should
practise having conversations with others.

Interactive Learning: TikTok's interactive elements, such as the
capability to comment on and respond to other users videos, can
help build acommunity of language learners who can support one
another in honing their English conversational abilities. Aside
from hearing comments from native speakers and other learners,
students can participate in discussions and ask questions.

TikTok can reportedly boost students' interest and involvement in
language learning, which can result in better communication
skills, according to a number of studies. According to aresearch
by Chen and colleagues (2020), TikTok helped students develop
their English pronunciation, intonation, and rhythm. Similar to
this, Gao and colleagues (2020) found that by offering a variety
of rea-world language materias, TikTok can ad learners in
improving their speaking and listening abilities.

Additionally, a number of studies have shown how TikTok helps
kids develop their creativity and critical thinking abilities. For
instance, Chen and Chen's (2020) study discovered that TikTok
may be used as a platform for students to make their own videos,
fostering their originality and creativity. TikTok may be utilised
to improve students critical thinking abilities by motivating them
to examine and analyse the language used in the videos, according
to another study by Saeed and colleagues (2020).

Furthermore, the reviewed studies have aso emphasized the
importance of incorporating TikTok in language classrooms as a
means of promoting cultural awareness and understanding.
Furthermore, TikTok can be used to introduce pupils to various
cultures and viewpoints, which can improve their comprehension
of the English language and culture, according to a study by Al-
Qarni and colleagues (2020). Similar to this, astudy by Abuhmaid
and Tarhini (2020) found that TikTok can help students become
more interculturally competent and improve their capacity for
effective communication with people from other cultures and
languages.

TikTok may aso be used as a platform for interactive and
collaborative learning, according to severa studies. TikTok can
facilitate peer learning and peer feedback, which can encourage
active learning and social engagement among students, according
to a study by Luo and Huang (2020). Additionaly, a study by
Alsharif (2021) found that by enabling students to collaborate on
video projects and share ideas and feedback, TikTok can be
utilised to improve group collaboration and project-based
learning.

Additionally, some research has highlighted TikTok's
contribution to learner autonomy and self-directed learning.
TikTok can be utilised as atool for learner-centered instruction,
which can provide students the power to take charge of their
learning process and advance their language abilities at their own

speed, according to a study by Khazaei and colleagues (2021). In
a different study, Algahtani (2021) hypothesised that by
encouraging students to record and assess their own language
performance on TikTok, it is possible to foster self-reflection and
el f-assessment.

Additionally, some research has highlighted TikTok's
contribution to learner autonomy and self-directed learning.
TikTok can be utilized as atool for learner-centered instruction,
which can provide students the power to take charge of their
learning process and advance their language abilities at their own
speed, according to a study by Khazaei and colleagues (2021). In
a different study, Algahtani (2021) hypothesized that by
encouraging students to record and assess their own language
performance on TikTok, it is possible to foster self-reflection and
self-assessment.

THE SIGNIFICANT OF THE STUDY

The importance of this study is in examining the potential use of
TikTok as a tool for improving conversational abilities in EFL
classes. Finding creative and interesting ways to enhance
speaking skills is the key because they are crucia for language
learners. TikTok is a promising tool for language acquisition
because of its appeal to millennial, its short video style, and its
capacity to deliver real language input. Its efficacy in the
particular setting of EFL courses needs to be examined,
nevertheless.

This study can shed the light on how TikTok can be effectively
used in EFL classes, particularly to improve conversational
abilities. It can also assist educators in creating TikTok-based
activities that encourage students to engage in active and genuine
discussion. The research can aso add to the body of knowledge
on technology's role in language learning and offer
recommendations based on solid data. The results of this study
can also stimulate further investigation into TikTok's potential as
alanguage learning aid, particularly in the area of speaking skills.

THE STATEMENT OF THE PROBLEM

In spite of the importance of effective speaking skillsin learning
a foreign language, many English learners till have difficulty
developing their speaking, listening, writing, and reading
abilities. EFL students communicative competence has not been
enhanced by traditional methods of teaching. As a result, digital
technologies have become increasingly popular as alternative
instruction tools. A popular app among young people al over the
world is TikTok, an app that alows you to share short-form
videos. The effectiveness of TikTok in enhancing speaking skills
among EFL learners has not yet been extensively studied, despite
its potential benefits. Thus, this study examines whether using
TikTok as an effective platform can enhance EFL learners
speaking skills.

THE PURPOSE OF THE STUDY
The influence of using TikTok as a platform to improve speaking
abilities in English as a Foreign Language (EFL) classrooms for
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9th graders in Palestine is investigated in this qualitative study.
The following research issues are addressed by the study:

1. What are the perceptions of Sth-grade EFL students in
Palestine regarding the use of TikTok as a platform for
enhancing speaking skills in the English language?

2. What are the attitudes of EFL teachers in Pdestine
towards integrating TikTok in their classroom practices
to enhance students spesking skills in the English
language?

3. What arethe challenges faced by both EFL students and
teachers in Palestine in using TikTok as a platform for
enhancing speaking skills in the English language?

By addressing these research questions, this study aimsto provide
insights into the effectiveness of using TikTok as a tool to
enhance speaking skills in EFL classrooms for 9th graders in
Palestine, and to identify potential challenges and solutions for
integrating TikTok in EFL classroom practices. The findings of
this study could contribute to the development of effective
teaching strategies and practices that can facilitate the learning of
speaking skills in the English language for EFL students in
Palestine.

METHODOLOGY AND DISCUSSION

The researcher made a checklist of observations to track the
reaction of the ninth-grade students on the influence of using
TikTok in the English language classes. Semi-structured
interviews al so were conducted with the students to find out their
opinions from using such a platform in the educational process.
Below we explain some discussion of the responses that the
researcher reached as follows.

The mgjority of the participants indicated that there are many
perceptions of 9th-grade EFL students in Palestine regarding the
use of TikTok as aplatform for enhancing speaking skills in the
English language such asincreasing self-esteem to speak English
as one of the students indicated that he feels more comfortable in

speaking English in front of his classmates. as heindicated in this
quotation “I feel more confident to speak English in front of my
friends in my class”. Furthermore, another student said that the
TikTok app isfun and enjoyable as he indicated in this quotation
“I feel very interested in speaking the English language in a fun
way and I enjoy it”. Furthermore, TikTok has a favorable impact
on educational growth, making it suited for online learning and
enhancing student communication aspirations. So there are many
positive attitudes of EFL teachersin Palestine toward integrating
TikTok into their classroom practices to enhance students
speaking skills in the English language. Thus, there are various
drawbacks to the dites, including user conduct, inadequate
infrastructure, and the low quality of the Palestinian Internet
network. Both EFL students and teachers indicated that Palestine
encounters numerous obstacles when using TikTok as a tool to
improve speaking abilitiesin the English. Furthermore, one of the
students said that He enjoysusing the TikTok app, but the internet
in Palestine is extremely unreliable as he said in this extract “I
like to use TikTok app but the internet work in Palestine is so
weak”.

Participants
The participants in this study were EFL learners in 9" gradein 2
government schools in Palestine. A total of 20 students were
interviewed.

Materials

The materials used in this study include smart phones, the TikTok
application, and the observation checklist table. The TikTok
application will be installed on the smart phones.

DATA ANALYSIS

The data collected from the semi-structured interviews. Thus, the
observation checklist table used to qualitatively anayze the
experimental group’s videos to determine the effectiveness of
using TikTok in EFL classesto enhance conversation skills.

Observation Criteria

Yes

No

The students actively engage in TikTok-based activities

Students demonstrate improvement in their English speaking skills

Students participate in collaborative activities using TikTok

Listens attentively to classmates and teacher speaks clearly and audibly

Students show enthusiasm towards learning English through TikTok

SYGIENTMINITNTS

Students feel more confident in their ability to communicate in English

The teacher provides constructive feedback on students TikTok videos feedback on student's
TikTok videos

TikTok activities are integrated into the EFL curriculum

© (00~

Students are able to express themselves better in English after using TikTok

The teacher regularly assesses student progress with TikTok activities
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ABSTRACT
Thisisa case study on quiet quitting which hasbecome a talking point these days. Thethree casesin thispresentation explain
the practice of Quiet Quitting by three teachers at different age levels. Purposively selected three subjects from education
ingtitutions in I ndia who practices quiet quitting represent three categories of teachers, beginner, midlevel and senior. The
subjects indulge in Quiet Quitting for various reasons in their career. The results show that the phenomenon isnot new in
the education sector. It isan age-old practice for many reasons, though not named as quiet quitting. The study also evaluates

the positive and negative effects of quiet quitting.
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INTRODUCTION

Quiet Quitting is a popular discussion point in newspapers,
magazines, and websites after a TikTok video by Clayton
Farris became viral (Krueger, 2022). Though the government
blocked TikTok in Indiaon June 29, 2020, theinternet isfilled
with articles from employers, employees, and HR personnel
talking about quiet quitting, explaining the positive and
negative things. Quiet Quitting sounds like an employee
resigning slently or disappearing without the proper
information. It refers to a work culture of maintaining a
minimum to retain the job with less psychological
involvement; it’s an effective alternative to resigning and
sitting unemployed (Klotz & Bolino, 2022).

Work from home (WFH), which became popular after the
pandemic, changed the nature of the job and work culture.
During the COVID-19 pandemic, WFH was a legitimate
practice with little supervision from the employer. To salvage
the situation, many employers initiated unintimated salary
cuts, non-payment of salary, and termination of employees.
This massive misuse of labour laws and ignored employee
well-being caused havoc in many families (Sharma, 2020). To
overcome this sad situation, many employees embraced
moonlighting. Moonlighting is working at many places, for
an extraincome, without telling the primary employer.

As WFH ended, many employers and organisations felt that
moonlighting  hinders employee commitment and
productivity. Vikram Shroff of Global Law Firm explains, “in
full-time employment, the employee is expected and required
to spend his entire working time, efforts and energy for the
employer interests” (Yadav, 2022). Infosys, a software
company in India, banned 'moonlighting’” among its
employees (Oberoi, 2022). Wipro Chairman Rishad Premji
caled it cheating, whereas Tata Consultancy Services (TCS)
labelled it as “unethical” (Ghosh, 2022). However, Swiggy, an

online food delivery chain, allowed its employees (Singh,
2022).

After the pandemic, many competent employees looked for
healthier, flexible working conditions, better pay benefits, and
career advancement opportunities, which led to ‘the great
resignation’. A recent survey by MIT Sloan identified the
following as predictors of the great resignation: a) toxic work
culture, b) deprived job security, ) innovation that requires
more effort, d) failure to recognise employee performance, €)
employer’s poor response during COVID situation (Sull, Sull,
and Zweig, 2022). The survey further identified the toxic
culture of an organisation as the main factor pushing for
resignation. Less respect for employees, unethical practices,
and treating high-performing employees on par with laggards
added fuel to employee resignation. Menon (2021) suggests
that it is time for management to self-reflection to evaluate
the style of functioning and create a tailored retention

strategy.

On the other spectrum, the practice of quiet quitting has
become a mental health saver for many employees from this
toxicity. Quiet Quitting is not quitting the job per se, rather an
employee follows work-to-rule, and does the bare minimum
to fetch a monthly salary. To avoid these burning current
issues, many global organisations make jobs more appealing
(Darrell, 2022; Wann, 2022). However, as many HR
personnel identify, these promises of employers remain in
papers, not in practice. Kashyap (2021) quotes Priyadarshini
(former CHRO, Jindal Stainless) that many companies
promise big bonuses and variables and fail to deliver those
promises and the employees feel cheated; employees do not
trust the employer. Quiet quitting is a kind of revenge an
employee exhibits for variousinhuman organisational actions
(Mearian, 2022). Quiet Quitting could be a menta hedth
saver from workloads, pathetic low pay, lack of incentives
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and toxic workplace culture (England, 2022). However, some
psychologists and HR specialists’ opinion that if an employee
is not performing due to overwork or stress, quiet quitting
seems to be a solution, but it is an obstacle to career
progression for along time (Kaplan, 2022).

Quiet quitting is not something new, not invented or practised
after the pandemic; it is not the problem of Gen Z, as it is
projected; every organisation had it before and practised by
many employees for various reasons. It has been called ‘work
to rule’, ‘acting your wage’, ‘clock-watching’ etc. Sometimes
organisations that plan to grow or change into professional
organisations with new work cultures practise voluntary
retirement to weed out these deadwood employees.

In the name of the pandemic, just like the corporate
companies, the educational sector aso face problems. Many
teachers became victims of unintimated salary cuts and
termination of employment, al in the name of COVID-19. On
the contrary, teachers who enrolled for part-time PhDs
converted to full-time without informing or getting consent
from the management. Online teaching assignments at many
places become common practice among many teachers.
Though media often projects issues in the IT sector, the
equally affected educational sector is seldom mentioned. This
case study explains Quiet Quitting in the educational sector,
studying three employees and evaluating the positive and
negatives of each case.

OBJECTIVESAND METHODOLOGY

This Case Study purposively selected three private college
teachersfrom different partsof India, who are practicing quiet
quitting in different ways, for various reasons, at different
stages of their jobs. The authors consulted an educational
psychologist and validated the case reports. Further, quiet
quitting of the three subjects were analysed critically and
evaluated.

CASE PRESENTATION

Case One: The subject (Mr. X) is a 25-year-old NET
qualified Assistant Professor. The subject is an unmarried
male. His father was aretired schoolteacher and his mother a
homemaker. Heisthe last child in the family; his two female
elder siblings were married. His mother runs a small-scale
business by raising poultry and pasture few goats. His father,
while he wasworking as a schoolteacher, was a dedicated and
committed man that earned him special respect in the village.
Thisinspired Mr. X to choose this career.

After the NET qudlification, Mr. X got a job in a private
college, some 25 KMs away from his hometown. He stayed
in a private apartment close to the college. During weekends
and holidays, he visits his family in his newly bought
motorcycle. Mr. X enjoyed the job, and it was uneventful in
the first year. In his own words, “I was hard working. | am
eigible to avail one causa leave every month, but | never
utilised. As per the contract, if no causa leaves are taken,
incentiveswill be given at theend of each academic year. This
motivated me not to avail any casual leave. | attended one
international conference and published one paper. The
management gave me permission to attend the conference,

but politely told that only two days are allowed in an academic
year. On few occasions, | took extra classes to encourage the
dow learners. | was actively involved in activities, though it
was not mandated. The management congratulated me
privately few timesfor the dedication | showed at this young
age. Though some senior teachers who work in theingtitution
for many years advised me not to involve too much, | did not
like their comments on my commitment and most of the times
avoid them. When the second year started, there was atremor
waiting for me in the form of pay-increase”.

“The pay rise for al, irrespective of their performance, was
175 rupees. While announcing the pay raise, the management
insisted that thereisno partiaity, and the institution maintains
the policy that all employees are equal. This so-called pay-
increase and the so-called non-partial attitude of the employer
made a dramatic impact in my personality that | adopted the
style of doing ‘minimum at work’ from the second year and
started searching for a better organisation”.

“My father who noticed the changes in my behaviour
enquired many times with apprehension. | hid everything
about my career, hard work, expectations, and the reward. |
overheard my mother telling my father that | may bein love
with some girls. When | heard that, | cried alone thinking
about my fate. Pay-increase wasonly an annual ritual. Though
contract says that the performance of the employee will be
rewarded in the annual increment, nothing was seen in redlity.
The incentives that | am eligible for not availing any casua
leave was not there. No incentives for publication or any hard
work. | approached the management regarding the casual
leave incentives, the management gleefully told the annual
increment given to meincludesthat also. When | talked to my
colleagues about this issue seriously, they laughed casually.
They further commented that this is the secret of many
employees holding-on to the job for many years without any
productivity or performance. Many seniors are aware of this,
and it is a haven for lazy people. If the coffer is filled, the
management is happy. | learned many new things about
organisational culture after this eye-opening incident. As per
the seniors, they know very well that they cannot compete
with other performing employees or will not be digible for
any competitive jobs. So, the performing employees either
leave the institution or soon adopt the lazy work culture of the
institution”.

“My decision to leave the ingtitution came to a halt because
of the pandemic. During the pandemic, salary reduction and
non-payment of salary were common normsin theworkplace.
When normalcy arrived this academic year, | started to apply
for new jobs. Since | am a beginner, | find it hard to compete
with some senior employees who attend interviews”.

“My decision for non-performance has nothing to do with my
workload. My workload has never affected my life or family
involvement. | have no complains that | do not get time to
relax or exercise. All my behaviour started after seeing the
greedy, inhuman, money-mongering attitude of the
management and, the unethical practices. The ingtitution has
no desire to come out of these shackles. In short, education
today is a money-making business”.
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“l know, | must accomplish a lot, along way to go before |
grow professionaly. This non-performing lifestyle is not
permanent. This is not my real personality and not my real
choice. | am aware, if this lazy work culture continued for a
longer period, it would affect my personal, professional
development. | am even afraid that it might become my
lifestyle, if | adopt this culture for alonger period. | realised
now that I am a fool and try to do many things in a wrong
place. | regret that | joined thisinstitution at the beginning of
my career”.

Case Two: Thesubject (Mrs. Y) isa49-year-old female who
worksin a college for nearly two decades. Mrs. Y ismarried
and have school going children. Her husband is agovernment
employee and economically well off. Though sheworked two
yearsin a government college on atemporary basis, she took
this fulltime job after the completion of her Doctorate. Since
she is the senior most employees in the ingtitution, the
management is very fond of her. Since she does not have the
equalling API score under UGC norms for the Principal, she
is not appointed. However, couple of times the management
promised at least a vice-principal post, it did not materialise
due to reasons the subject is not very clear. A good humber of
employees admire her thinking that her closeness to the
management would fetch them some favour. Her admiration
for the management made her the most admired employee in
the campus and, many teachers cling around her, some even
ready to dave her.

Mrs. Y looks at her job as a mere decoration. She does her
minima works by going to class and giving marks to the
students generoudly. She is not bothered anything about her
personal and professional growth. According to her, personal
growth means living happily with the co-workers and getting
the monthly saary; and professional growth means the
management make more money. There is no difference,
according to her, between a school and college teaching.
Since she has a PhD, she thinks that it is sufficient to be
college teachers.

MrsY is happy that the management is not bothered about
quality education. She has habituated to this life of minimal
work culture and remains happy, content, and above all in the
good book of the management. She has created her own
comfort zone in the teaching as well as organisation. She does
not want to apply for other jobs. During one annual Faculty
Development Program, some experts from outside talked
about the need for organising conferences, insisted on the
participation of faculty membersin international conferences,
seminars, and the need for personal research and other growth
in the Higher Education. After listening to the talk, Mrs. Y
wondered whether the talk is relevant or such things are
needed for a teaching profession in the college. She knows
well that the school like culture in the college is the secret of
many teachers cling on to thisinstitution for many years. She
admires the management for being magnanimous to
understand the problems of the employees, especially the
regular needs for leave and absences or late to manage many
other family related concerns. They encourage the employee
to take leave whenever it is needed so that they can attend
their family concerns.

When few new employeestalked about the poor infrastructure
in the college and the non- progressiveness of the college that
becomes a hindrance for quality education, she could only
laugh. As far as infrastructure is concerned, she justifies the
poor lab facilities and explains that it serves the employer,
employee, and the students in many ways. 1) The
management need not invest too much money to buy
expensive equipment; 2) sinceless equipment are availablein
the lab, a teacher can teach limited number of experiments
that reduces the workload; 3) since few experiments are
taught, students can easily learn them and score high marks.
Mrs. Y never realised that this concept spoilsthelife of future
generation as well as the society. In her own words, “As an
employee, | fulfil the requirement of my job so that | get my
salary; I don’t bother about annual pay hike or incentives. If
the management earn more money, surethey will shareit with
the employee in the form of increment. How can an employee
expect salary hike every year when the management does not
earn enough profit. If | am paid my salary and my job is
guaranteed in the college, | am happy. | try my best to bein
the good books of everyone”.

Things changed in the last few years. A new Principal took
charge insisted on the performance of the employees, both
personal and professional. It was a strong jolt for Mrs. Y, as
she spends years of non-performance, which was favoured by
the management too. She was even sceptical about the success
of the new Principa in implementing many quality itemsin
the college. She is confident that the management will not
change as far the reforms the new principal is concerned;
maximum, the Principal can ask the employees to perform
and work hard. She had few conversations with the
management and ventilated her displeasure about the changes
the new principal introduced that spoils the smooth sailing of
the college. Some senior teachers who were well versed in
non-performance and laziness | eft the ingtitution. She pointed
out this to the management few times casually. Though the
management did not say anything openly, she understood that
they too are not happy with the principal. Few times, she had
the dilemma of leaving the ingtitution because she was often
targeted by the new Principal. After abrief conversation with
one of the management members, she put aside the concept
of leaving the ingtitution. Instead, she adopted a new job
culture to adjust to the situation.

She befriended one of her department mates to add her name
in her publication as the co-author. She also asked another
friend from another ingtitution to add her name in another
paper. Thus, for the first time in her teaching career she has
imprinted her name in the list of publications. This shortcut
method proved to be very effective. Wherever she is a
committee member, she sees that there is a dynamic assistant
who does the job so that her presence is felt as an active
employee. She volunteered activities where without much
efforts and time she can organise few activities. Now she is
very comfortable to survive the storm of changing work
culture introduced by the new principal without much stress
and efforts. However, her concept of minimal performance
remains unatered, and she knows well that the changes
introduced by the new Principa will not continue for a long

£/ 2023 EPRA IJMR | http://eprajournalscom/ | Journal DOI URL: https://doi.or g/10.36713/epr a2013 85



https://doi.org/10.36713/epra2013

)

ISSN (Online): 2455-3662

<, EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal

Volume: 9| Issue: 5| May 2023|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188

time. Recently she heard the happy news that the contact
period of the new Principal will be over soon and he is going
to retire.

Case Three: Mr Z is a65-year-old male. He worked asa HR
and project officer in an electronics company and took
voluntary retirement at the age of 56. After hisretirement, he
was looking for afew jobs. Since he cametaking VRS, it was
hard for him to get corporate jobs. Since he started his career
as a teacher in a college before joining the electronics
company, some of hisfriends suggested having ateaching job
that is less laborious. Fortunately, a college in a small town
was looking for industrial exposed people in their MBA
program to give hands on experience to the students. Since
his basic qualifications are from another stream, the
management was very reluctant to hire him for MBA
department. The management asked him whether he is
interested to join another department. Since Mr. Z was
unemployed, looking for a job, he opted to accept the offer.
Hejoined the teaching career again. Thus, hewasworking for
thelast 7 yearsin the same college. He has no desire of career
progression at this age and no intention of job-hopping. Heis
happy and content with his current job.

Mr. Z is awell-seasoned employee and therefore knows how
to adjust to the new environment. His concept of teaching is
different, and he is well aware of his age-related limitations.
In a short period, he adopted a new work culture. Teaching
job for himis an easiest one as compared to the corporate job.

Mr. Z has awell-chiselled daily routine. He comes collegein
time and leavesin time. He does not take unnecessary leaves.
He goesto the classesin time and finishes the classesin time.
If Dean or Directors expect worksfrom his department, he see
that his department teachers finish the works in time. Few
lady-teachers in his department look at any extrawork as an
opportunity for career progresson and do it politely.
However, they consider his requests more like commands
than accomplishments tasks. Many a times, they even
complained that he is not performing anything in the
department except going to the class. He proudly proclaimed
that a retired person could perform only so much. Thus,
according to him, heis a perfect fit in the institution.

Mr Z comes to the college in the morning with a newspaper
and, finishes reading the newspaper in hisfree hours. Once he
completes his newspaper reading ritua in the first few hours
of work, he dowly movesto other departments, mainly to the
rooms of Deans or Directorsfor achat. If they entertain him,
he spends few hours there until he has next class, or they ask
him to leave. He carries his own coffee and lunch from home
and very frugal in hisexpenditure. He associateswith teachers
who are ready to spend money for his extratea or coffee and
snacks. Though he heard many saying that he is a dead wood
in the organi sation who does clock watching to punch his card
in the evening, he does not bother, if hissaary is paid.

After the pandemic, the secretary of the college called him to
inform that there will not be any increment. This decision of
the management is not only for him, for other retired
employees who are working in the college. They will be a

paid every month alump sum money as honorary salary and
no benefitswill be given to them. When Mr. Z heard thisfrom
the college secretary, though perplexed in the beginning, he
did not takeit as an evaluation of hisjob. Heknowswell there
are youngsters in the department to do all works to keep the
educational standards, his mere presence in the department as
a senior faculty, an industry-exposed expert is sufficient to
raise standards. He was worried a bit that his pocket money
will be reduced, and he has to manage his expenditure in a
different way. The high raising inflation and the constant
price hike of common commaodities worried him personally.

Few times, he had a hard time with the research department
and other skills development departments in the college. In
his own words, “the research department asked me few times
to focus on research and look for few projects. | have less
interest in that area. The do my teaching perfectly well and
get salary. I don’t miss it or violates this. | dowhat | can asa
teacher; if someone things it is not sufficient, I can’t even
help. Since | am not eligible for any extra incentives, | think
they are not job requirements, even more, | am a retired
person with limited capacities. If someone thinks it is
minimalistic engagement from my part, | will call the person
inhuman”.

Evaluation of cases. Change in an educational organisation
do not happen in a vacuum; there are three players. the
students, the primary stakeholders, the teachersand finally the
management. The students are students; they are customersin
the triode. The teachers can be motivated, and non-
performing teachers could be replaced or, young teachers can
be trained to be performers. What about the management? If
they are not willing to change, no quality improvement is
possible. If one analyses the three cases, can understand the
teaching career more meaningfully.

Self-knowledge and self-awareness are primary signs of a
person’s growth and development. These give self-esteem
and confidence to a teacher. Self-satisfaction is aso another
important sign that leads to goal-centric life (higher
aspirations and achievement motivation). Therefore, teachers
in ingtitute of Higher Educations expected to be developed
personalities, both personally and professionally. In the
personal development, the maturity expected of a person
should be proportionate to the age and devel opmental period.
Emotional stability, the ability to manage time, balancing
work and life commitments are signs to show that a person is
growing and mature. Economic stability together with abetter
financial portfolio, preparation for retirement helpsthe person
to become more independent. Development of hobbies and
other skills to manage the free time is also important. These
various aspects in the life makes a person to achieve self-
actualization or individuation to become one’s own person.
Together with personal development, establish one’s own
style of imparting knowledge, with a clear teaching
philosophy, constant updating of knowledge, attending
conferences, regular refresher courses, continuous constant
research, showcasing one’s ability and skills in the field,
contribution in the field so that people who are in need will
be attracted.
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One can apparently seethree stagesin the professional growth
of college teachers. The first stage or phase is a young
professional — aperson learns many things and try to settle in
the profession as a teacher. This lasts for 5 to 8 years. This
follows mid-level professional stage (roughly age 32to 55) in
which a teacher is comfortable and confident, well quipped
for the job. In the final stage, a person becomes a seasoned
professional in the field. Having a broader understanding and
outlook on knowledge, become a competent and expert in the
field at the same time desire to learn new things to be
UpToDatein thefield

Mr. X, the first subject’s expectations did not match with
reality. When the reward is not proportionate to his
expectations, he is shattered, depressed. The expectations are
not extraordinary or unrealistic related to the profession, and
the expectations are the backbone of success of any
educational institution. However, the subject was not aware,
not understood clearly the organisational culture that is being
practised, or encouraged in the ingtitution. The subject is
positive and aware of his situation; the non-performing phase
is not permanent and confident to overcome. Mr. X isarea
performer, engaged employee whereas the organization he
works is not conducive to any of his aspirations; though he
realized it a bit late, but his defence mechanism of non-
performance is not fully justifiable. He wants to overcome
this dituation at the earliest. Whether the subject’s action
could be justified or not, the organisation gave a painful
experience and his quiet quitting give him some solace.

In the second case of Mrs. Y, the quiet quitting is a rather
senior employee in the institution, working nearly two
decades. She has well understood the organisational culture
and there are chances that new employees who join the
institution learn quickly this vicious cycle of mutual cheating
of employer and employee. Her situation is similar to ‘never
complain — never explain’ policy taken by some shrewd
politicians. To be a good teacher, someone has to break this
vicious cycle; aso, an ingtitution need to overcome this
unethical stance to grow as a professional organization.
Otherwise, the stakeholders are the ones who suffer. The
employee should have professional goas of grow. The
management has to overcome the greedy goa of
moneymaking and update their policies time to time. That is
why UGC and other higher bodies issue regulations time to
time, expect every ingtitution to have well organized 1QAC,
active Alumni gatherings and systematic teacher-parents
interaction. Otherwise, at the end, not only the employees but
also the stakeholders feel cheated. To chance this situation,
this never complain attitude of employee and the never
explain attitude of management need a paradigm shift. In the
quite quitting case of Mrs Y, she lost her prime phase of
productive life in the vicious cycle and developed a work
culture of laziness, which is encouraged by the management.

Inthecaseof Mr. Z, itisadifferent kind of quite quitting. The
subject is a voluntary retiree from an industry. Even though
he does not reveal why he took voluntary retirement and left
the industry, he does not seem to an achievement-motivated
person. He repeatedly says that he is a retiree and therefore
limits his activity to teaching aone. Probably, he was not

oriented properly about the nature of job and responsibilities
associated with that or, he has defined hisrole by himself. He
has developed a retiree attitude. The management is aware of
this and that could be one of the reason not to give incentives
to al the retired appointees in the college. This quiet quitting
of the retired subject sends a message to all employersto be
cautious in appointing retirees in the organisation.

CONCLUSION

This case study brings out the nature of quiet quitting in the
educational ingtitutions. The subjects were selected
purposively from different age groups. All the three
employees practice quiet quitting for different reasons, in a
different way. The study identity quiet quitting as a defence
mechanism and a mental health saver of a depressed
employee in one subject. In two cases, the organisation plays
avita role in inducing the employees for quiet quitting. It is
encouraged by some institutions for their selfish motive of
moneymaking, as a business. The study identifies the
phenomenon not as a new trend evolving after the COVID 19
pandemic as often reported. It is an age-old practice done by
many employees, who are neither fit for a specific job nor
who do not fully involve in the job. This practice affects the
employee, the stakeholders and ultimately the institution
itself.
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ABSTRACT
The present study is a significant study of non-teaching personnel who are working in Unaided/Self-financed courses in colleges
in Mumbai. The study offers light on the socio economic characteristics of non-teaching employees, workload, other duties,
benefits, issues faced by them and policy recommendations. By using the Job Satisfaction Survey (JSS) instrument, Spector's
Survey questionnaire was employed as a technique for measuring Job Satisfaction. Participants were 200 Non-Teaching Staff who
had been selected from 20 Colleges. The findings support the existence of a substantial association between the various aspects of
Job Satisfaction and complete Job Satisfaction of Non-teaching Staff working in Unaided/Self-financed coursesin colleges.

KEYWORDS — job satisfaction, Clerical staff, Higher education.

INTRODUCTION

Job satisfaction basically refers to how people feel about their
jobs and various aspects of their jobs. It is the amount to which
people like (satisfaction) or resent (dissatisfaction) their jobs.

According to L.C.Singh and Sudarshan Mishra, self-financing
institutions are those that are operated by private finances and
private management without any obvious commercialization
motivation. Non-teaching personnel are non-teaching employees
who work in the administrative, secretaria, laboratory, and
library functions of the university/ingtitution/college at various
levels.

OBJECTIVES OF THE STUDY
The major objectives of the research are:

1 To investigate the types of studies that have been
conducted and are available in the field of job
satisfaction.

2. To examine Employee attitudes regarding the job
and components of the job.

3. To examine the eements leading to Job

Satisfaction of Clerica Staff working in Self-
financed coursesin colleges.

RESEARCH HYPOTHESISSTATEMENTS
Hypothesis 1

HO: There is no significant relationship between the various
aspects of Job Satisfaction and total Job Satisfaction of Clerical
Staff working in Self-financed courses in ingtitutions.

H1: There is a significant relationship between the various
aspects of Job Satisfaction and total Job Satisfaction of Clerical
Staff working in Self-financed courses in ingtitutions.

Hypothesis 2

HO: There is no significant relationship between Demographic
variables and overall Job Satisfaction of Clerical Staff working
in Self-financed coursesin colleges.

H1: There is a significant relationship between Demographic
variables and overall Job Satisfaction of Clerical Staff working
in Self-financed coursesin colleges.

LITERATURE REVIEW

Saari and Judge (2004) investigated employee attitudes that |ead
to job satisfaction. The activity is associated with the worker's
state of mind; when a man enjoys the activity, his satisfaction
level rises, hence enhancing the organization's overall
performance.

The influence of motivators on job satisfaction is discussed in
Savery (1987). He claims that intrinsic motivators help achieve
job happiness. According to the analysis, one of the major
causes of disappointment is pressure, which must be addressed
effectively in order to reduce the amount of disappointment.
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Singh and Jain (2013) addressed worker job satisfaction and its
impact on performance. The mental condition of employees
reflects the morale of the organisation. Because they are the
ones that interact with consumers on a regular basis, happy
workers play an important role in customer service and sales.
The workplace is a critical aspect in job satisfaction. A fantastic
workplace and working environment lead to job happiness,
which in turn serves to improve employee work performance,
productivity, consumer satisfaction, and retention.

Oshagbemi (1999) discusses the work satisfaction ratings of
academics and their managers: A comparative study. Managers
and academics are unable to achieve work satisfaction because
they are dissatisfied with their current compensation, research,
management, and administration. As a result, companies must
seek for ways to reduce the amount of disappointment, such as
making a few changes to the set of management and
administration principles and assisting employees to achieve a
level of satisfaction.

Savery (1989) covered the Job satisfaction of attendants in
Perth, Western Australia The attendants job happiness was
mostly due to exciting and challenging work, which was
followed by a sense of success; he even stated that compensation
was a low satisfier. The job satisfaction level increased as the
individual aged, with characteristics such as gender, time spent
at the doctor's facility, and position held being controlled.

DESIGN/METHODOLOGY

Research methodology is a methodical strategy to tackle an
issue. It is a science of examining how research is to be carried
out.

Simple random sampling is a sort of probability sampling
method that is used as a sampling technique.

Population of the Study- Clerical Staff working in Unaided /
Self-financed courses at Colleges affiliated to University of
Mumbai.

Sampling unit - Affiliated Colleges of University of Mumbai
providing Self-Financed Courses. The present study is confined
to the Western Suburbs of Mumbai.

Data collecting tools- Both primary and secondary data sources
were employed. The internet was used to gather research
articles. Secondary sources such as published research papers,
journas, news stories, and other national and international
reports have been used to acquire more information on recent
trends and factua data

Tools for assessing Job Satisfaction - By using the Job
Satisfaction Survey (JSS) instrument, a survey questionnaire
was utilized as a tool for evaluating Job Satisfaction. Spector
created this, which includes 36 objects based on nine work

characteristics. Pay, Promotion, Supervision, Fringe Benefits,
Contingent Rewards, Operating Procedures, Co-workers, Nature
of Work, and Communication are all aspects of the employment.

HYPOTHESISTESTING INFERENTIAL
ANALYSIS

Inferential analysis is used to apply the findings of a random
(probability) sample to the population from which the sample
was derived. Inferential statistics are widely used to develop
predictions and address cause-and-effect issues. This analysis
was employed for hypothesis testing in the current investigation.
Hypothesis 1

HO: There is no significant relationship between the various
aspects of Job Satisfaction and total Job Satisfaction of Clerical
Staff working in Self-financed coursesin ingtitutions.

H1: There is a significant relationship between the various
aspects of Job Satisfaction and total Job Satisfaction of Clerical
Staff working in Self-financed coursesin ingtitutions.

To test above null hypothesis we use Pearson correlation test for
the data related to different facets of Job Satisfaction and overall
Job Satisfaction of Non-teaching Staff working in Unaided/Self-
financed coursesin colleges.

There exist significant low degree positive correlation between
Overall job satisfaction and pay (r =0.272", p= 0.00< 0.01);
between Overall job satisfaction and Co-workers (r =0.157",
p= 0.013 < 0.05); between Overall job satisfaction and
communication (r =0.15", p= 0.00 < 0.01) and between
Overall job satisfaction and fringe benefits ~ (r =0.25™, p=
0.00<0.01).

1. There exigt dignificant moderate degree positive
correlation between Overall job satisfaction and
Promotion (r =0.403", p= 0.00< 0.01); between
Overall job satisfaction and supervision (r =0.428",
p= 0.00 < 0.01); between Overall job satisfaction and
contingent rewards (r =0.419", p= 0.00 < 0.01) and
between Overall job satisfaction and nature of works
(r =0.421"", p= 0.00 < 0.01).

2. Correlation between Overall job satisfaction and
operating conditions (r =-0.035, p= 0.31 > 0.05) is
insignificant low degree negative.

As a result of the above anaysis, we can infer that there is a
substantial positive association between al but one aspect of Job
Satisfaction and total Job Satisfaction. Therefore, the null
hypothesisis rejected.

Conclusion: There is a significant association between the
various aspects of Job Satisfaction and total Job Satisfaction of
Clerica Staff working in Unaided/Self-funded courses in
institutions.

Hypothesis 2

HO: There is no significant relationship between Demographic
variables and overall Job Satisfaction of Clerical Staff working
in Self-financed coursesin colleges.
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H1: There is a significant relationship between Demographic
variables and overall Job Satisfaction of Clerical Staff working
in Self-financed coursesin colleges.

Researchers utilize Pearson correlation test for data related to
Demographic factors (Gender, Age, Years of experience,
Educational level, and Employment level) and overall Job
Satisfaction of Clerical Staff working in Unaided/Self-financed
courses at colleges to test the aforementioned null hypothesis.

1. Thereexist insignificant low degree positive correlation
between Overall job satisfaction and gender (r
=0.045, p= 0.531> 0.05) and between Overall job
satisfaction and age (r =0.109, p= 0.123 >0.05).

2. There exist insignificant low degree negative
correlation between Overall job satisfaction and years
of experience (r = -0.017, p= 0.811> 0.05) and
between Overall job satisfaction and educational
level (r =-0.038, p= 0.589 >0.05).

As a result of the foregoing, we may infer that there is an
insignificant positive low degree association between total work
satisfaction and gender and age. Wheress there is a negligible,
low-degree association between total work satisfaction and years
of experience and educational level. Therefore, it is impossible
to rule out the null hypothesis.

Conclusion: There is no datistically significant association
between demographic characteristics (gender, age, years of
experience, and educational level) and overall job satisfaction of
clerica staff working in unaided/self-financed courses in
colleges.

MAJOR FINDINGS

Socio Economic Pattern of Respondents

Non-teaching personnel are important participants in the
educationa sphere. Their socioeconomic circumstances heavily
influence their decision to enrol in self-financed courses. The
following factors were discovered by the respondents
socioeconomic study:

1. Gender is a crucia characteristic to understand the
respondents sex pattern. Female respondents account for 50.5
percent (101 respondents), while male respondents account for
49.5 percent (99 respondents).

2. The experiences of a person have an impact on his or her
personality, as well as the methods in which he or she
approaches the situation at hand. As a result, the researcher
looked at the varying job experience. The majority of
responders, 108 (54%), had 3-10 years of work experience. 55
respondents (27.5%) have less than two years of job experience,
32 respondents (16%) have 11-20 years of work experience, 3
respondents (1.5%) have more than 30 years of work
experience, and only 2 respondents (1%) have 21-30 years of
work experience.

3. Age is the most important factor in determining an
individual's socioeconomic level. The age distribution pattern
suggests that the non-teaching personnel was quite young. The
majority of respondents (50.5%) are between the ages of 22 and
29 years old, with 57 respondents (28.5%) being between the

ages of 30-39 years old, 24 respondents (12%) being between
the ages of 40 and 49 years old, and 10 respondents (5%) being
between the ages of 21 and younger. However, it isworth noting
that 8 respondents (4%) were above the age of 50 and had
previously worked in unaided/self-financing courses.

4. Regarding educationa level, it is worth noting that all
responders were well qualified. The majority of responders, 167
(83.5%), have finished their Bachelor Degree. 32 respondents
(16%) have earned a Magter's degree. However, it is worth
noting that one responder (0.5%) possessed a Doctorate Degree
and had previously worked in Unaided/Self-financing courses.

SCOPE FOR FURTHER RESEARCH
1. There is dways need for more research into the most
efficient use of personnel with new technologies.
2. Similar study can be undertaken in other regions of the
nation with a different sample.

CONCLUSION AND RECOMMENDATION

Since 1990, the Indian government has been inviting and
encouraging the privatisation of higher education. Colleges have
become an accessible alternative for highly skilled persons
seeking temporary work as prospects in higher education have
increased.

Challenges Faced by Clerical Staff
Clerical employees encountered a variety of obstacles in their
employment.

e Working Conditions - They were largely connected to
their institutions working conditions as well as the
perksthey got.

e Other perks - They were not receiving benefits such as
HRA and pension. The majority of non-teaching
personnel stated that they did not receive any benefits
such as Provident Fund, HRA, or Pension.

e Job Security and Salary Payment - The obstacles
were classed as job security, salary payment, vacation
pay, leave, and other issues experienced by non-
teaching personnel. The importance of job security,
compensation, and leave was stressed because the
majority of non-teaching personnel were experiencing
issuesin these areas.

e Vacation pay - Non-teaching personnel also faced
difficulties with vacation pay since their institutions did
not pay them.

e Casual Leaves and Maternity Leaves - The mgjority
of non-teaching personnel working as permanent and
contractua - full time and part time - were given the
option of taking a casua leave. Maternity leave is
available to femae employees. Maternity leave was
taken by just a small percentage of the tota female
non-teaching employees working in Unaided/Self-
financing courses at ingtitutions.
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e Other Issues - There were non-teaching employees
who were dealing with issues such as working hours,
job load, and other responsibilities.

We require a contemporary, liberal educational system that can
adapt to the changing requirements of a changing society. This
should be attainable if the University, Nationa regulatory
authorities, or the government take effective efforts to preserve
and improve the job satisfaction levels of Clerical personnd in
unaided/self-financed courses.
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ABSTRACT
The study investigated the determinants of brand switching behaviour in telecommunication industry in Coimbatore city. It
examining the relationship between brand switching with manyvariables such as price, offer, customer service, value added
service, network coverage, call quality, data quality. The study is based on the descriptive research design. The study has used
both primary data and secondary data for analysis. Primary data collected through questionnaire and secondary data collected
through variousjournals, articles and from Internet.A sample of 120 participants was chosen at random to participate in the

study, and they completed a survey form to collect data on their switching and non-switching intentions.
KEYWORDS: Telecommunication services, brand, consumer switching behaviour, price, offer.

INTRODUCTION

The essence of Modern Marketing concept is that all elements
of business should be geared towards the satisfaction of
consumers. This requires a thorough understanding of
Consumer Behavior and buying motivations. Without such
insights, marketerswill fail to segment markets effectively and
define strategies for an effective penetration into the defined
market segment. Recognizing the importance of consumer
understanding, research into consumer mativation, beliefs,
atitudes, learning perception and opinion has made
tremendous stride during the last decade. Today in four wheeler
industries consumer satisfaction depend on comfort and
convenience in during the four wheelers.

Reliability, modern style and economy are demanded by the
mass segment while convenience is important feature for the
emerging segment seeking the power, pleasure of riding a four
whedler. Customer satisfaction, more properly spelt CSat, isa
word used frequently in marketing. It evaluates whether a
company's goods and services meet or exceed customers
expectations.

STATEMENT OF THE PROBLEM

The numbers of motor can users are increasing day by day in
India. Companies make a aggressive advertising, marketing
and promotional efforts which compel other manufactures to
focus on their marketing efforts as well. There are number of
manufactures in market to manufacture the motor car in the
desired quality for reasonable prize.

SCOPE OF THE STUDY

The study will help to understand customer need, preference
and what they require from the service station and the study
will not only help me as automobile to improve its service
standard.

OBJECTIVESOF THE STUDY

To gather information about customer satisfaction
towards Bolero in the Coimbatorecity.

To know the Users Perception about Mahindra Bolero.
To identify the level of satisfaction of the customer.
To evaluate the factors influencing to their
satisfaction level. To offer suggestion toimprove the
quality of bolero car.

wphpRE

RESEARCH METHODOLOGY
Sour ce of Data - Primary data & Secondary data. Sampling

Technique - Convenient sampling technique.Sampling Size -
50 respondents.

Area of the Study - Namakkal city.

Toolsused for Analysis
O Simple percentage analysis.
0 Ranking Corrélation.

LIMITATION OF STUDY

e Study areawas restricted to Namakkal aone by
considering cost and time, so findings and suggestions
are applicable to Namakkal city only.

e The sample size of the study is 50 respondents.
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REVIEW OF LITERATURE

Ms.Rani therasa®, Nowadays the most of the peoples are
suffering to travel everywhere in bus ,s0 the peoples are
preferring two wheelers as well as four wheelers , so the
Customers are expecting more from the automobile companies
,50 | did aresearch on Mahindramotor products which is Based
on customer satisfaction towards service provided by the
Mahindra motors. So from this research, the most of the
peoples are more satisfied with Mahindra products as well as
design also more attracted today’s generation. Customer
expectation and satisfaction which is based on exchanging of
product and service provided by the company. So this methods
arefrequently using in the marketing sector. the most important
position of business is to satisfying the customer expectations.
And its playing an important role and critical role in the
automobile company’s.

R.Ramamoorthy , Anto M & The intern has completed the
summer internship program at “D.P Motors —Authorised

Deder for Mahindra Two Wheeers.-Chennai. Client
satisfaction, aterm often used in marketing, is a measurement
of how products and services supplied by afirm meet or surpass
client anticipation. Client satisfaction defined as "the number
of customers, or percentage of total customers, whose reported
experience with a firm, its products, or its services (ratings)
exceeds specified satisfaction goals" It is seen as a key
performance indicator within business and is often part of a
Balanced Scorecard.

SIMPLE PERCENTAGE ANALYSIS

Percentage analysis is the method to represent raw streams of
data as a percentage for better understanding of collected data.
Percentage analysis is applied to create a contingency table
from the frequency distribution and represent the collected data
for better understanding. It particularly useful method of
expressing the relative frequency of survey responses and other
data.

TABLE 411

TABLE SHOWING THE INTENTION OF RESPONDENTS

STRATIFIEDTOWARDSMAHINDRA BOLERO

I ntention of purchase Number of Respondent Per centage
Feature 11 22
Low maintenance 25 50
Looks 10 20
After sales price 4 8
Total 50 100

(Source: Primary Data)

INTERPRETATION
It is inferred that 22% of the respondents prefer Feature and

50% of the respondents prefer Low maintenance. 20% of the
respondents prefer Looks . 8% of the respondent prefer After

salesprice.

TABLE 4.2.2

TABLE SHOWING THE RESPONDENTS ARE GENERALPERCEPTION ABOUT BOLERO

Preference of Bolero Number of respondents Per centage
Very Good 17 34
Good 22 44
Average 11 22
Bad - -
Total 50 100

(Source: Primary Data)

INTERPRETATION

good and 44% of therespondents prefer Good. 22% of the

It isinferred that 34% of the respondents prefer Very respondents prefer Average.
TABLE 4.1.3
TABLE SHOWING THE INTENTION TO PURCHASE BOLERO
I ntention of purchase Number of Respondent Percentage
Price 22 44
Low noiselevel 16 32
New trend 12 24
Others - -
Total 50 100

(Source: Primary Data)

INTERPRETATION
It isinferred that 44% of the respondents prefer Price and

32% of the respondents prefer Low noise level. 24% of the
respondents prefer New trend.
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TABLE 4.14
TABLE SHOWING THE RESPONDENTSTHOUGHT ABOUTBOL ERO
Preference of Bolero Number of respondents Per centage
It is comfortable 12 24
Itiscost efficient 26 52
L ow maintenance 12 24
Others - -
Total 50 100

(Source: Primary Data)

INTERPRETATION

It is inferred that 24% of the respondents prefer
comfortable and 52% of therespondents prefer cost efficient.
24% of the respondents prefer Low maintenance.

RANK CORRELATION
A rank analysis is any of several datistics that measure an
ordinal association, the relationship between ranking of

different ordinal variables or different ranking of the same
variables, wherea “ranking” is the assignment of the labels
“first”, “second”, “third”, etc., To differentobservation of a
particular variable. A rank anaysis measures of similarity
between two rankings, and can be used to assess the
significance of the relation between them. It is not necessarily
atotal order of object becausetwo different objectscan havethe
sameranking. Theranking themselves are totally ordered.

TABLE 4.2.1
GRAPH SHOWING THE RESPONDENTS SATISFACTION LEVELSON PRICE

Thoughts Satisfaction Levels No.of the respondents Percentage Rank
Highly Satisfied 42 84 1
Dissatisfied 05 4 2
Satisfied 02 2 3
Neutral 01 10 4
(Source: Primary Data)

INFERENCE

Majority of the respondentsprefer Neutral astheir most preferred Mahindra bolero.
TABLE 4.2.2
GRAPH SHOWING THE RESPONDENTSTHOUGHTSSTATIFICATION BASED ON FUEL CONSUMPTION

Thoughts Fuel Consumption No.of theres Percentage Rank
pondents
Highly Satisfied 18 36 1
Neutral 13 26 2
Satisfied 11 22 3
Dissatisfied 8 10 4

INFERENCE
Majority of therespondentsthoughtson Mahindra bolero
arelt issatisfied.

FINDINGS, SUGGESTIONS AND CONCLUSION
FINDINGS
SIMPLE PERCENTAGE ANALYSIS:

e Magjority (40%) of the respondents comes under the age
of 21 — 30 years.

o  Mgjority (74%) of the respondents are Male.
o Mgjority (72 %) of the respondents are Married.

o  Magjority (44%) of the respondents have 3 members in
the family.

e Magjority (30%) of the respondents are Business.

e Magjority (30%) of the respondents have Higher
Secondary .

e Magority (44%) of the respondents have 4 members
depending on them.

e Mgjority (32.5%) of the respondents have monthly

income of Rs.16,000-Rs.30,000 in thefamily.

e Maority (100%) of the respondents are aware of
Mahindra bolero.

Majority (50%) of the respondent
maintenance.

Majority (44%) of the respondent prefer Satisfied.
Majority (48%) of the respondent prefer Extremely
satisfied.

Majority (44%) of the respondent prefer Satisfied.

Majority (48%) of the respondents are agree of power
steering present in bolero.

Majority (44%) of the respondent prefer Good.
Majority (44%) of the respondent prefer Price .
Majority (52%) of the respondent prefer Cost effective.
Majority (50%) of the respondent prefer Comfort.
Majority (38%) of the respondent prefer Maintenance.

Majority (98%) of the respondents are willing to
compromise speed for environmental benefit.

prefer Low
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Majority (54%) of the respondents are prefer to buy an
bolero.

Majority (44%) of the respondents are prefer to From
friends.

Majority (50%) of the respondents are Mostly likely.
Majority (42%) of the respondents are B6.
Majority (36%) of the respondents are 14km/I.

RANK CORRELATION

Majority of the respondents prefer Neutral as their most
preferred Mahindra bolero.

Majority of the respondents thoughts on Mahindra
bolero arelt is satisfied.

SUGGESTION

Mahindra bolero is easy to handle and it obey al the
control quickly

Mahindrabolero isthe medium level mileagevan and it
have lot of important factor likesmooth engine power
and suspense €tc...

More features should be added to the bolero according
to the needs of the customer

because their competitors coming with new models

Company should setup center at dealers level itself
they should train some personnel forexclusive
maintenance.

CONCLUSION

The Mahindra bolero was inferred that most customer of high
income group preferred thesupply of Mahindra bolero 2523cc
most of the customer agree that bolero best qualitywith
responsible price, more over the customer preferred the
Mahindra bolero for the propose of more comfortable.
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ABSTRACT
The article deals with the analysis of the development of pedagogy shows that this is a process provided with methodological,
didactic and methodological processes that meets the modern requirements of all operations, and is also effective. The paper
describes the development of the language competencies of students, theimplementation of reading and methodological support
is a task that must be performed and taken into account. In the article, it was described that in the course of the study, the
devel opment of linguistic competencies of students-philologists was taught while teaching special teaching methods.
KEY WORDS: experimental work, pedagogical process, flow improvement, consistency, continuity, perfection, efficiency,

philologist-student, modeling, exemplary model, behavior, social conditions, level of education, social activity.

INTRODUCTION

The material and technical base of the university in
Karakalpakstan is one of the factors that determine the quality
and efficiency of the educational process. The development of
new textbooks and teaching aids, educational programs that
meet its modern needsis an urgent task for the higher education
system. An analysis of the development of pedagogical science
shows that this is a process provided with methodological,
didactic and methodologica developments, which meets
modern scientific and practica requirements, and is also
effective. Improving thelanguage competencies of students, the
development of educational and methodological support is a
complex and responsible task.

As part of the research work, the problem of software
for specid methods of sciences in higher educational
institutions was studied in improving the linguistic competence
of philology students. Using the developed educationa
programs, we will study the features of the educational process
in higher educational institutions of Uzbekistan. It was
developed on the basis of the curriculum, higher education
standards and curricula for higher education assignments. And
the exact content of the material, its volume, the research
hypothesis, the exact number of hours on topics and sections
are not reflected [1].

LITERATURE REVIEW

Also, the basis for the development of the educational
program is the principle of active learning of students. This
principle, as a number of studies have shown, was realized by
applying P.Y a.Galperin’stheory of the gradual development of
mental qualities.

We got acquainted with the curricula of higher
educational ingtitutions and their teaching hours for the
development of students language competencies. In the process
of learning, the language competence of students of the
Karakalpak State University 60230100 - Philology and
teaching languages (Karakalpak language), Nukus State
Pedagogical Institute 5111300 - Native language and literature
(Karakalpak language and literature) and Navoi State
Pedagogical Institute 6011500 - Karakalpak language and
literature, we introduced with curricula

The experimental work is a backbone element in the
complex of pedagogica conditions for improving the linguistic
competencies of philology students of the Karakalpak State
University and the introduction of the subject “Methods of
teaching the Karakalpak language and literature”, an
educational and methodological complex, served as a
pedagogical technology of modular education.

In the planned pedagogical process, the curriculum on
the methodology of teaching writing “Methods of teaching the
Karakalpak language and literature” is considered the central
methodological document.

When developing the curriculum that we have
identified, we proceed from the following:

- the presence of an objective need for this educational
and methodological collection;

- the educational program should be focused on a
specific pedagogical technology to implement its content and
achieve the goal.

The educational and methodological complex “Methods
of teaching the Karakalpak language and literature” is designed
in such a way that it is clear that the methodological,
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professional, intellectual potential of the future teacher is ready
for implementation.

Asaresult of astudy conducted in the field of effective
approaches to the development of the language competence of
students, it was prepared taking into account the inclination of
the teacher:

- a cumulative sign of the development of scientific
knowledge: new information in psychology, physiology and

methodology was supplemented and combined with the
previous ones.

METHODOLOGY

We have followed the following principles when
creating the curriculum “Methods of Teaching the Karakal pak
Language and Literature”:

The principlesused in the creation of the curriculum “Methods of teaching the Karakalpak language and literature”

# Principles

Essence of principles

1. Orientation to special

Scientific rules based on scientific conceptual

2. Value-target orientation

Orientation to achieve the desired results

3. Anticipation and action

Ensuring the effectiveness of the educational process, at the same
time, anticipation of tomorrow's needs

4, Person-centered approach

Orientation of the student as a comprehensively developing
personality at the stage of formation

5. Conditional and optimized approaches

Discard existing theories and practices for individual life
situations, prepare for the best concepts and case studies

An analysis of the conducted pedagogical technologies
led to the conclusion that the work of teachers and students of
higher educational institutions on the curriculum “Methods of
teaching the Karakalpak language and literature” is considered
as adifferent pedagogical technology. Therefore, the “Methods
of Teaching the Karakalpak Language and Literature” is the
basis for determining the content of the curriculum, and serves
the professona profile and structure of the linguistic
competence of the teacher-philologist. We proceeded from the
following principles:

a) systematic - a logica order based on previous
information, revealing links between information blocks;

b) continuity - constant and independent research;

0) generality - the ability to accept specific sciences as
part of generalized knowledge, to combine knowledge related
to different disciplinesinto single sets;

d) speed - readiness to apply knowledge in various
situations;

e) flexihility - the ability to independently find ways to
apply their knowledge in a changed situation [2].

Since the developed subject “Methods of teaching the
Karakalpak language and literature” is a special subject, the
typology of its curriculum was studied as a type of program
related to the subject:

- we marked it as a program with a tabular structure,
because the educational material is placed without repetition
and without returning to the previous ones;

- creates a continuous sequence, directly related to each
other, which is generated once during the study.

Since the program was developed on the basis of
improvement, unlike the current one, the subject “Methods of
teaching the Karakalpak language and literature” isdivided into
departments and modules.

For each of the modules, it is revedled that students
should know and solve the problem, what experience they
should have in devel oping their linguistic competence [3].

Topics raised in the process of teaching science revea a
transition from theoretical rules to its specific methodological
implementation. This topic is not sudden, it is due to the need
to improve the quality of improving the language competencies
of students.
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M odular structure of the subject “Methods of teaching the K ar akalpak language and literature” in improving the
linguistic competence of philology students of Karakalpak State University

practices

Module # Active Topics Recommended Topics
1 module 1 | Methods of teaching the Karakal pak Methods of teaching the Karakal pak language
Methods of language as a science. Methods and techniques used in
teaching the teaching the Karakal pak language
Karakal pak 2 | Principles of teaching the Karakal pak Methods that develop students written
language language literacy
3 | Methods and techniques used in teaching Methods for writing dictations, compositions,
the Karakalpak language statements
4 | Methodology for using new pedagogical Methodol ogy for teaching the phonetics of the
technology in the lesson of the Karakalpak | Karakalpak language
language
5 | Methodology for organizing and Methodology for teaching the lexicology of
conducting training in the Karakal pak the Karakal pak language
6 | Arming Karaka pak language lessons Teaching word-formation techniques in the
Karaka pak language
7 | Methods of teaching phonetics and Interactive exercises used in teaching word
lexicology combinations of the Karakal pak language
8 | Methods for teaching morphology and Methods used in teaching parts of speech,
syntax simple sentences
9 | Types of written work, methods of Methods used in teaching complex sentences
conducting and evaluating
10 | Waysto develop students vocabulary Techniques used in teaching text
11 | Conducting extra-curricular activitiesand Interactive classes used in teaching stylistics
practice in the Karakal pak language
2 module 12 | Godsand objectives of the subject Methods used in teaching punctuation marks
Methods of “Methods of teaching Karakalpak
Ktezckrjal\ln%k 13 | The connection of teaching methods of Innovative  technologies in  teaching
Iziatreraturr)e Karakalpak literature with other subjects Karaka pak literature
14 | The historical development of the Ways to develop the culture of oral and
methodology of teaching literature written speech of studentsin literature lessons
15 | The order of studying the materials of the Methods of teaching the folklore genre
program
16 | Methodology for studying introductory Methodology for studying the work of
works classical poets
17 | Directions of expressive reading and its Methods used in teaching the works of
organization Karakalpak writers and poets
18 | Types of lesson and methods of its Using interactive classes in teaching foreign
organization literature
19 | Innovative technologies in teaching Artisticworks of writers-poets of the period of
Karakalpak literature independence and methods of their teaching
20 | Waysto develop students oral and written | Methods of teaching the works of modern
literature in literature lessons writers and poets
21 | Studying the biography of awriter Methods that develop students ability to read
and criticize works of art
22 | Typesof extracurricular activities and Methodology for organizing students self-

study
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DISCUSSION

Thus, there described the introduction of the subject and
objectives of the subject “Methods of teaching the Karakal pak
language and literature”, standard curricula of state education
on the subject of the Karakalpak language and literature,
educational and methodological complexes. This reveas the
significance of science and educational and regulatory
documents. New technologies in the development of students
language competencies are analyzed. It was revealed how to
rationalize the process of teaching the linguistic competence of
a future teacher-philologist: appropriate work to develop
interest in studying the linguistic competence of ateacher, the
introduction of new teaching technologies that support the
development of motivations. the needs and methods of teaching
are taken into account.

Furthermore, the developed curriculum considers the
task of developing the language competencies of students, the
need for which follows from the modernization changes taking
place in the modern school. The main way to form self-
possession of knowledge is the correct organization of
educational activities. Therefore, it is necessary to highlight the
main teaching methods in teaching. According to the
curriculum “Methods of teaching the Karakal pak language and
literature”, the methods for devel oping the mental performance
of studentsin their independent work were as follows:

- highlighting the main landmarks in the material,
dividing the text into sections;

- drawing up plans, theses, abstracts;

- creation of alogical scheme of the material, selection
of serial connections,

- understanding of existing schemes, schemes, tables;

- memorize the necessary theoremsin the text.

In modular learning, alecture (exercise) is considered a
necessary form of learning, and the student independently finds
solutions in new dgituations. In addition, students prepare
abstracts and lectures on issues of interest to them, learn to
analyze new material. All this helps students to learn
independently and develop their language competencies [4].

It is the basis for providing conditions for the special
development of the linguistic competence of a teacher-
philologist at auniversity, servesto devel op scientifically based
educational programs, including the choice of effective
pedagogical technologies that alow achieving the intended
goals. educational goal. In this process, each competency is
considered asalearning element. It will consist of materialsthat
provide the ability to work, necessary to provide theoretical and
practical knowledge, the goals of teachers and students, the size
of the educational material, the means of managing the
educationa environment.

CONCLUSION

Thus, the improvement of the language competence of a
teacher-philologist today has a different meaning, and positive
results can be achieved by developing and ensuring their
effectiveness, and it is the content that gradually ensures the
development of professional and methodological competence.
In the process of working with the modules, the student

independently achievesthe goal set for the educational activity.
Our search for the study of objects and the development of their
projects is origina. This ensures effective assmilation of
educationa material by students.
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ABSTRACT
The aim of this project isto study that examinesthe impact of a commercial agriculture credit scheme on the performance of its
beneficiaries. The analysis employs a regression model to identify the factorsthat influence the performance of the beneficiaries
in terms of yields, profitability, and income levels. The findings reveal that access to credit has a positive impact on the
performance of the beneficiaries, with increased yields, profitability, and income level s observed among those who have received
credit. However, the study also highlights the need for additional support services, such astraining and technical assistance, to
ensure the success of the credit scheme. The study concludes that commercial agriculture credit schemes can play avital role in
improving the performance of small-scale farmers, but must be accompanied by other forms of support to ensure long-

term success.

KEY WORDS:. Commercial agriculture credit schemes, agriculture farming, satisfaction.

INTRODUCTION

Commercial agriculture credit schemes are designed
to provide financial support to farmers and agricultura
businesses, allowing them to invest in their operations and
improve their productivity. These schemes aretypically offered
by government agencies, banks, and other financial institutions,
and are aimed at promoting the growth of the agricultural
sector, increasing food production, and reducing poverty.

OBJECTIVE OF THE STUDY
e To analyse the socio-economic profile of the
respondents.
e Toknow thelevel of satisfaction of farmers.
e To assess the peformance with commercia
agriculture credit scheme.

SCOPE OF THE STUDY

The goal of the study is to identify the factors that
influence how the farmers are benefit with commercial
agriculture credit scheme. Thisreport also revels how satisfied
the farmers with agriculture schemes. Asaresult, it is expected
that the study will be helpful to farmers since they may know
more about the schemes of the commercia agriculture and the
marketing efforts.

RESEARCH METHODOLOGY

Research methodology is a way to systematically
solve the research problems. It explains the various that are
generally adopted by aresearcher to solve aresearch problem.

SOURCE OF DATA
The data requires for the study is collected from both primary
data and Secondary data.

METHOD OF DATA COLLECTION
Data was collected through both primary and
secondary data sources.

PRIMARY DATA

A Primary dataisadata, whichiscollected for thefirst
time for particular information and data was collected using
guestionnaire (Google form).

SECONDARY DATA

A secondary dataisadata, whichistheinformationis
collected from already existing data and the secondary datawas
collected from various reviews

SAMPLE DESIGN

A sample design is a definite plan for obtaining a
sample from a given population. 120 samples were selected by
snow ball sampling method. It is one of the probability
sampling techniques.

LIMITATIONSOF THE STUDY
¢ Dueto time congraints the sample is restricted to 120
respondents.
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The survey is conducted only in selected areas in

Coimbatore city.

The study largely is based on the perception of the

respondents.

PERCENTAGE ANALYSIS

Simple percentage analysisrefersto aspecial kind of rates,

percentage are used in marketing comparison between two or
more series of data

TOOLSUSED FOR ANALYSING THE DATA FORMULA
e Percentage analysis Percentage of Respondent = No. of Respondent x 100
e Ranking analysis
Tota no. of Respondent
ANALYSISAND INTERPRETATION
TABLE
CLASSIFICATION OF RESPONDENTS ACCORDING TO THEIR DEMOGRAPHIC PROFILE AND STUDY
FACTOR
SNO VARIABLES CATEGORIES NO OF PERCENTAGE
RESPONDENTS
1 Age Below 30 41 34.2
31-40 19 16.7
41-50 35 28.3
Above 50 25 20.8
2 Gender Mae 58 48.3
Female 62 51.7
3 Educational Level School level 25 20.8
UG Degree 36 30
Diploma 35 29.2
Other 24 20
4 Marital status Married 61 50.8
Unmarried 59 49.2
5 Nature of the family Joint family 46 38.3
Nuclear family 74 61.7
6 Number of membersin the 2 members 21 175
family 3 members 31 25.8
4 members 44 36.7
Above 4 members 24 20
7 Income per annum 50000-100000 13 10.8
100000-200000 37 30.8
200000-300000 46 38.3
Above 300000 24 20
8 Capital to start commercial Agriculture scheme 16 133
agriculture Bank loans 34 27.5
Own capital 42 35.8
Friends & families 28 23.3
9 Better land for commercia Wet land 25 20
agriculture Red sand land 36 30
Unused land 35 29.2
Old land used for farming before 24 20.8
several years
10 Agriculture extension services Government 24 20
Association 43 35.8
Co-operative 32 26.7
Other 21 17.5
11 Usage of pest control measure Mites 26 20.8
Cutworms 28 233
Caterpillars 46 39.2
Locusts 20 16.7
12 Usage of machineries Combine harvester 18 15
Rotary tiller 38 317
Plough or plow 40 325
Ripper machine 24 20.8
Source: AsPer Primary data
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INTERPRETATION

The above table shows Most (34.2%) of the
respondents are in the age category of below 30 years. Majority
(51.7%) of the respondents are female. Most (30%) of the
respondents are UG degree. Maority (50.8%) of the
respondents are married. Most (61.7%) of the respondents are
in nuclear family. Mgjority (36.7%) of the respondents have 4
members in the family. Most (38.3) of the respondents earns
income per annum of above Rs.3,00,000. Most (35.8) of the
respondents starts their commercia agriculture with their own
capital. Most (30) of the respondents choose red sand land for
commercia agriculture. Most (35.8) of the respondents gets
extension services from association. Majority (39.2) of the

respondents use caterpillars as pest control measure. Majority
(32.5) of the respondents use plough or plow as machineries.

RANKING ANALYSIS

The correlation coefficient can be computed for the
given numerical values which are in the form of ranks. This
coefficient of rank correlation is denoted by rank or briefly r
and is calculated by the equation,

FORMULA
R=|-6YD2/N(N2-1)

TABLE SHOWING THAT FACTORSBASED ON THE USAGE
OF COMMERCIAL AGRICULTURE

S.NO FACTORS SA| A N | D | SDA | SCORE | RANK

1 TouseHigh Yielding Varieties | 47 | 28 | 17 | 14 | 24
G 1@| 63O 440 I
235|112 | 51 | 28| 24

2 Profit motive 25|36 | 32 |15| 12
ORNC R RNC RRCI RN 407 I
125|144 | 96 | 30 | 12

3 Large scale production 20 | 27 | 39 | 18 | 16
G @ O 377 Il
100 | 108 | 117 | 36 | 16

4 To continuefamily Business | 21 | 26 | 32 | 24 | 17
G1@| 6 O3 O 370 v
105|104 | 96 | 48 | 17

5 For feasibility study 26 | 30 | 24 | 15| 25
G| @3 |@] 377 Il
130|120 | 72 | 30| 25

Source: AsPer Primary data

INTERPRETATION

Fromtheabovetableit showsthat, to use high yielding
varieties ranked 1st with the score of (440), Profit motive
ranked 2nd with the score of (407), both large scale production
and for feasibility study ranked 3rd with the score of (377), and
To continue family business ranked 4th with the score of (370).

FINDINGS
o Most (34.2%) of the respondents are in the age

category of below 30 years.

Majority (51.7%) of the respondents are female.

Most (30%) of the respondents are UG degree.

Majority (50.8%) of the respondents are married.

Most (61.7%) of the respondents are in nuclear

family.

o Magjority (36.7%) of the respondents have 4 members
in the family.

¢ Most (38.3) of the respondents earns income per
annum of above Rs.3,00,000.

e Most (35.8) of the respondents starts their
commercial agriculture with their own capital.

e Most (30) of the respondents choose red sand land
for commercial agriculture.

e Most (35.8) of the respondents gets extension
services from association.

£ 2023 EPRAIJMR | http:/eprajournals.com/ | Journal DOI URL: https://doi.org/10.36713/epra2013

o Magority (39.2) of the respondents use caterpillars as
pest control measure.

e Magjority (32.5) of the respondents use plough or
plow as machineries.

SUGGESTIONS

e A commercial agriculture credit scheme should have
flexible credit terms to accommodate the unique needs
of different farmers. The credit terms should be
designed to align with the crop cycle to ensure that
farmers have enough time to pay back the loans.

e The interest rates should be affordable to encourage
farmersto take up the loans. The interest rates should
be lower than those offered by traditiona
financial intitutions.

e Thecredit scheme should be accessible to small-scale
farmers who are often left out of the formal credit
market. The scheme should have provisions for group
lending and microcredit to cater to the needs of small-
scale farmers.

e Beneficiaries must have access to information about
the credit scheme, including eligibility criteria, interest
rates, and repayment terms. Thiswill help them make
informed decisions about whether to
apply for the credit.
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e |tisessential to monitor and evaluate theimpact of the
commercial  agriculture  credit scheme on
the beneficiaries. Regular monitoring and evaluation
can help identify areas for improvement and ensure
that the scheme is delivering the intended outcomes.

CONCLUSION

The study found that the beneficiaries of the scheme
had better access to credit facilities, which in turn helped them
to improve their agricultural productivity and profitability. The
beneficiarieswere ableto increase their agricultural production,
improve the quality of their crops and livestock, and diversify
their farming activities. The scheme has aso helped the
beneficiaries to adopt new technologies and practices, which
have increased their efficiency and reduced their costs of
production. This has resulted in higher profits for the
beneficiaries and has contributed to the overall growth of the
agricultural sector in Coimbatore City.
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ABSTRACT
The article examines various methods used to develop writing competence among 5th grade students studying English as a
foreign language (EFL). The study aimed to determine the effectiveness of different instructional strategies and activitiesin
enhancing students’ writing skills. This article describes the existing methods of developing writing competence among fifth-
grade EFL students. The author assumes that a student-centered approach in teaching writing could enhance the students
writing competence, as well as suggests some methods and approaches that can improve students’ writing skills in the EFL

classroom.

KEY WORDS: approach, writing skills, different methods, instructional strategies, explicit instruction, English asa Foreign

Language (EFL), writing competence.

INTRODUCTION

Developing writing competence is one of the essential
components of second language learning. In the context of
English as a Foreign Language (EFL) students, developing
writing skills can be a challenging task. Therefore, various
approaches and methods have been used to enhance students
writing competence. The researchers used a mixed-methods
approach, involving a pretest-posttest design to measure the
effectiveness of the interventions and qualitative data analysis
to explore students perceptions of the different methods used.
The interventions included explicit instruction, peer review,
process writing, and the use of graphic organizers. The results
showed that al four methods had a significant impact on
improving students writing skills, with explicit instruction and
process writing being the most effective. Peer review and
graphic organizers were found to be less effective but till
beneficial. Additionally, the qualitative data analysis revealed
that students had positive attitudes towards the instructional
strategies and activities used in the study. This research has
important implications for EFL educators who seek to enhance
their students writing skills. The findings suggest that
incorporating avariety of instructional strategies and activities,
including explicit instruction and process writing, can improve
writing competence among 5th grade EFL students. Moreover,
peer review and graphic organizers can aso provide supportive
scaffolding to students as they develop their writing skills. The
study also suggests that the newly developed methodology is
more student-centered, integrating peer feedback, self-
evaluation, and reflection into the writing instruction. The study
recommends that teachers adopt a student-centered approach in

teaching writing, which can enhance the students writing
competence and engagement in the learning process.

LITERATURE REVIEW

Process-oriented approaches have been found to be
effectivein enhancing writing competence among EFL students
[7, 8, 2]. These approaches help students to plan and organize
their writing, and to develop critica thinking and problem-
solving skills. Product-oriented approaches have also been
found to be effective, especially in developing grammatical
accuracy and sentence structure [10, 11]. However, some
studies suggest that product-oriented approaches may hinder
students creativity and expression [8]. Genre-based approaches
have been found to be effective in enhancing students
understanding of text genres and their ability to produce
authentic texts[6, 9].

Overal, developing writing competence in 5th grade
EFL students requires a combination of methods that include
assessing prior knowledge, introducing writing concepts,
providing models, guided practice, independent practice,
feedback and evauation, and integration with other language
skills. By following this methodology, students can develop
effective writing skills that will help them succeed
academically and in their future careers.

One of the most effective methods for developing
writing competenceisto teach studentsthe writing process. The
writing process includes prewriting, drafting, revising, editing,
and publishing. Teachers can teach each step in detail and
provide students with ample practice opportunities to develop
their skills. During the prewriting stage, students can
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brainstorm ideas and organize their thoughts using graphic
organizers. During the drafting stage, they can focus on
generating content and writing afirst draft. During the revising
stage, students can focus on improving their writing by adding
or deleting content, clarifying ideas, and improving sentence
structure. The editing stage involves reviewing and correcting
grammar, punctuation, and spelling errors. Finally, during the
publishing stage, students can share their writing with their
classmates, providing them with feedback and encouragement.

Another effective method for developing writing
competence is to incorporate writing into other subjects.
Teachers can assign writing tasks related to science, social
studies, or literature. This approach not only helps students
develop their writing skills but aso enhances their
understanding of the subject matter. For example, students can
write a descriptive paragraph about a science experiment, a
persuasive essay about asocial issue, or asummary of aliterary
work.

Using authentic materials is aso a useful method for
developing writing competence. Teachers can use rea-world
materials, such as news articles, advertisements, or product
descriptions, to teach writing skills. These materials expose
studentsto different writing styles, genres, and formats, helping
them develop their writing skillsin ameaningful context.

Peer feedback is another effective method for
developing writing competence. Teachers can encourage
students to provide feedback on their classmates writing,
providing constructive criticism and suggestions for
improvement. This approach not only helps students improve
their writing but also enhances their communication and
collaboration skills.

METHODOLOGY

The review process involved searching for relevant
articles in electronic databases such as Google Scholar,
Ziyonet, ERIC, and JSTOR, using keywords such as “writing
competence”, “EFL students”, and “methods of developing
writing competence”. After conducting a preliminary search,
the articles were screened based on their relevance and quality,
and the most relevant ones were selected for the review.

Developing writing competence in 5th grade EFL
(English as a Foreign Language) students requires a structured
approach that incorporates various methods to ensure effective
learning. The following methodology can be employed to
achieve thisgoal:

Assessing prior knowledge: Before introducing new
writing concepts, it is essential to assess what the students
already know. This can be done through a pre-assessment
activity that evaluates the students writing skills, such as their
ability to write sentences, paragraphs, and essays.

Introducing writing concepts. Once the students
writing skillshave been eval uated, new writing concepts should
be introduced gradually. This may include teaching the parts of
a sentence, paragraph structure, and the writing process
(prewriting, drafting, revising, editing, and publishing).

Providing models. Providing students with models of
good writing can help them understand what is expected of
them. Teachers can use published works, such as essays,

stories, and articles, or samples of students work from previous
years.

Guided practice: After introducing new writing
concepts, students need guided practiceto apply what they have
learned. Teachers can provide writing prompts or exercises that
focus on specific writing skills, such as using descriptive
language, organizing ideas, or using transitional words.

Independent practice: Once students have demonstrated
an understanding of the writing concepts, they should be given
opportunities for independent practice. This can include writing
assignments, such asjournal entries, essays, or research papers,
that allow studentsto apply what they have learned.

Feedback and evaluation: Providing feedback on
students writing is essential for their growth and development.
Teachers can provide feedback through peer review, teacher
conferences, or written comments. It is also important to
evaluate students writing formally through assessments, such
asrubrics or standardized tests.

Integration with other skills: Writing skills should be
integrated with other language skills, such as reading, listening,
and speaking. Teachers can provide opportunities for students
to practice writing in response to reading assignments or to
summarize information they have heard in class[1, 3].

DISCUSSION

Developing writing competence is a crucial aspect of
English as a foreign language (EFL) education. It requires a
systematic and structured approach to teaching writing skillsto
fifth-grade EFL students [12, 13]. In the scientific discussion,
we will explore some effective methods for developing writing
competence in fifth-grade EFL students. Several methods have
been used to develop writing competence among fifth-grade
EFL students, including process-oriented approaches, product-
oriented approaches, and genre-based approaches. Process-
oriented approaches focus on the writing process, emphasizing
pre-writing activities, drafting, revising, and editing. Product-
oriented approaches, on the other hand, focus on the final
product, with emphasis on accuracy and fluency. Genre-based
approaches emphasize the study of various text genres,
including their structures, features, and purposes. Devel oping
writing competence is an essential skill for 5Sth-grade EFL
(English asaForeign Language) students, asit enables them to
express their thoughts, ideas, and experiences in written form.
Various methods can be used to enhance writing competence,
including  process-oriented  approaches,  genre-based
approaches, and collaborative writing.

Process-oriented approaches emphasize the writing
process rather than the final product. Students are encouraged
to brainstorm, outline, draft, revise, and edit their writing, with
feedback provided at each stage. This approach helps students
to develop critical thinking, creativity, and self-reflection skills,
as they learn to evaluate their writing and make necessary
changesto improve it.

Genre-based approaches focus on different genres of
writing, such as narratives, descriptive writing, and persuasive
writing. Students learn the characteristics of each genre, such
as dructure, language use, and tone, and are then asked to
produce their own writing in that genre. This approach helps
students to understand the purpose and audience of different
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types of writing, enabling them to write more effectively and
confidently.

Collaborative writing involves working in pairs or
small groupsto produce a piece of writing. This approach helps
students to develop interpersonal  skills, such as
communication, cooperation, and negotiation, as they learn to
work together to produce a cohesive and effective piece of
writing. It also provides opportunities for peer feedback and
evaluation, which can enhance students critical thinking and
self-reflection skills.

CONCLUSION

Thus, developing writing competence among fifth-
grade EFL students requires various approaches and methods.
Process-oriented approaches are effective in devel oping critical
thinking and problem-solving skills, while product-oriented
approaches can enhance grammatical accuracy and sentence
structure. Genre-based approaches can help studentsto produce
authentic texts and understand text genres. Therefore, teachers
need to choose the appropriate method based on their students
needs, abilities, and learning context. To sum up, developing
writing competence in 5th-grade EFL students requires the use
of various methods, such as process-oriented approaches,
genre-based approaches, and collaborative writing. These
methods help studentsto develop essential skillssuch ascritical
thinking, creativity, self-reflection, and interpersonal skills. By
providing a supportive learning environment and engaging
studentsin meaningful writing tasks, teachers can help students
to become confident and effective writersin English.

In conclusion, developing writing competence in fifth-
grade EFL students requires a structured and systematic
approach that includes teaching the writing process,
incorporating writing into other subjects, using authentic
materials, and providing peer feedback. By using these
methods, teachers can help their students become proficient
writers, which is a vauable skill for their academic and
professional success.
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ABSTRACT
This study aimed to assess the level of awareness of the Illam Thedi Kalvi (I TK) scheme among rural residentsin Tiruppur district.
The ITK scheme was launched by the Tamil Nadu government to provide education to children of migrant workerswho often miss
out on schooling due to frequent relocation.
The study was conducted in six villages of Tiruppur district using a survey questionnaire.
A total of 300 respondents were selected through a random sampling technique. The results showed that the awareness level of the
I TK scheme was relatively low, with only 43% of respondents having heard about the scheme. Among those who were aware of the
scheme, only 22% knew the details of the scheme, such asthe digibility criteria and the benefits provided.

The study also found that there was a significant association between the level of education and awareness of the ITK
scheme. Those with higher education were more likely to have heard about the scheme and understood its benefits. The study
recommends that the government should conduct more awareness campaigns to reach out to rural communities, especially those
with lower levels of education, and ensure that all eligible children are enrolled in the I TK scheme.

KEYWORDS: Education

INTRODUCTION AND DESIGN OF THE STUDY INTRODUCTION

The scheme was started to bridge the learning gap that had arisen among students due to the closure of schools during the
pandemic-induced lockdown and to make the students to learn joyfully and help the students to come out of the stressful family
situation due to pandemic. The benefits of in-person classes could be more than online classes, and the objective of the scheme was
to impart education to children at home freely.

The present study focuses on the effectiveness of I1lam thedi kalvi scheme and level of participation of volunteersin rural
area of Tiruppur District. Government has initiated various programmes to recover the people from pandemic. This scheme is one of
them for the holistic development of the child. The maor findings are scheme is implemented effectively and High level of
participation was found among volunteers. Hence, awareness about using technology to update their bank details and online
attendance is required. Volunteers have to take steps to increase the number of students in the centre and work effectively to achieve
the abjective of our government.

OBJECTIVESOF THE FINDINGS

To ascertain the socioeconomic status of the popul ace.

To determine whether or not the "ILLAM THEDI KALVI" schemeisused and known to the public.
To assess which factors, influence the population's utilisation of the scheme.

To identify the overall satisfaction of the people.

YV VYV
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SCOPE OF THE STUDY

The survey could help the government figure out how well-known its programmes are to the general public. The results of
the survey can therefore be used by the government to create wise policies and initiatives for educating the populace. The purpose of
this study is to ascertain how widely used and known the Illam thedi kalvi scheme system is by the general public. With afocus on
rural areaof Tiruppur district, the study's goal isto ascertain how well-known and utilised the I1lam thedi kalvi programme is among
the general public.

RESEARCH METHODOLOGY RESEARCH DESIGN

A research methodology isaway to describe how aresearcher plansto conduct their investigation. It isalogical, methodical
approach to aresearch issue. A methodology outlines a researcher's approach to the study in order to guarantee trustworthy, valid
findings that meet their goals and objectives.

SAMPLE DESIGN
The convenient sampling method was adopted in this research.

METHODSOF DATA COLLECTION PRIMARY DATA
The primary data have been collected through structured questionnaires. The questionnaire was filled by 120 students
benefited by Illam Thedi Kalvi.

SECONDARY DATA
The secondary datawas collected from various sources like Articles, Journals, Wikipedia, Related Websites.

SAMPLING TECHNIQUE
For the investigation, convenient sampling was applied.

SAMPLE SIZE
120 respondents made up the sample size for the study, and a structured questionnaire was used to gather the data.

AREA OF STUDY
The area of the research will be confined to the scheme launched and on-going processin the rural area of
Tirupur district

TOOLSFOR ANALYSIS
e  Simple percentage analysis.
e Ranking Anaysis.

SIMPLE PERCENTAGE ANALYSIS
Percentage analysisis used in making comparisons between two or more series of data. Percentage isused to describe
relationships. Percentage can also be used to compare the relative terms, the distribution of two or more series of data
Number of respondents replied
Simple percentage method = *100

Total number of respondents

Theinformation given by the proprietor will be influenced by their personal profile likeage, educational qualification, nature
of business and so on. So, to have an idea on their personal profile a percentage analysis was carried out.

RANK ANALYSIS

A rank analysisis any of several statistics that measure an ordinal association, the relationship between ranking of different
ordinal variables or different ranking of the same variables, where a“ranking” is the assignment of the labels“first” ,“second”, “third”,
etc., To different of aparticular variable. A rank analysis measures of similarity between two rankings, and can be used to assess the
significance of the relation between them. It is not necessarily atotal order of object because two different objects can have the same
ranking.
The ranking themselves aretotally ordered.
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LIMTATIONSOF THE STUDY
» Theresearch study is based on Questionnaire collected from the Respondents.
» Thisstudy isfocused with special reference rural area of Tiruppur district.

REVIEW OF LITERATURE

M. Uma and arthi arulmoorthy (2019) “a study on entrepreneurs' perceptions of government schemes”. the study
only had 100 participants. the above study discovered that there was a lack of awareness among the people about various
entrepreneurship schemes during the initial stage of implementation; however, the level of awareness among the entrepreneurs has
increased rapidly since then, and it was also discovered that there are a number of entrepreneurs who have benefited and are still
benefiting from various schemes provided by the government.the study focused mainly to find out level of the awareness and
entreprenuers perception towards the government schemes as most of the entrprenre are unaware of the government schemes.through
the study finally concluded that awareness increased rapidly through and number of employees are benefited through the schemes.

Anu Devi (2019) “a study on the awareness of bpmp street vendors towards government schemes in bengaluru”.this
article highlights that the street vendors play an immense role in building the urban culture. the study reveals that majority of the
respondents are not aware of the changes in monetary policy and benefits that the government of karnataka provide to the street
vendors.this study investigated the level of awareness and the utilization of the government schemes available to the street
vendors.this study investigated the level of awareness towards government schemes among street vendors.as most of the vendors are
unaware of the government schemes;this study suggested an awareness level among street venodrs towards government schemes.

TABLE 4.1
THE TABLE SHOWING GENDER WISE SIMPLE PERCENTAGE OF THE RESPONDENTS
GENDER NO.OF. RESPODENTS PERCENTAGE (%)
MALE 50 42
FEMALE 70 58
TOTAL 120 100

(Source: Primary data) INTERPRETATION
From the above table 42% of the respondents are male and the 58% of the respondents are female.

INFERENCE
The majority (58%) of the respondents are Femae.

1.Uma.M, Arthi arulmoorthy (2019) , A study on awareness towards central government schemes, International journal of research
and analytical reviews, vol: 6, page: 109 — 115

2.Devi Anu. “A Study on the Awareness of BPMP Street Vendors Towards Government Schemes in Bengaluru”. International
Journa of Research in Engineering, Science and Management Volume-2, Issue-2, February-2019. www.ijresm.com. | ISSN (Online):
2581-579.
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TABLE 4.2
AWARNESSMODE WISE SIMPLE PERCENTAGE ANALYSISOF THE RESPONDENTS
AWARENESS NO.OF. PERCENTAGE (%)
MODE RESPODENTS
Newspaper 12 10
Word of mouth 67 56
Radio 7 6
Social media 10 8
TV Ads 24 20
TOTAL 120 100

INTERPRETATION

From the above 10% of the respondent’s awareness mode of the scheme is Newspaper, 56% of the respondent’s awareness
mode of the scheme is by Word of mouth, 6% of the respondent’s awareness mode is by Radio, 8% of the respondent’s awareness
mode is by social media and 20% of the respondent’s awareness mode is by the TV ads.

INFERENCE
Majority (56%) of the respondent’s awareness mode towards the scheme is by Word of mouth.
TABLE 4.3
OPINION WISE SIMPLE PERCENTAGE ANALYSISOF THE RESPONDENTS
OPINION ON UTILIZATION NO.OF. PERCENTAGE

OF SCHEME RESPDENTS (%)
Availability of Illam Thedi Kalvi 98 82
Quality of lllam Thedi Kalvi 12 10

Convince inaccessing Illam Thedi 10 8

Kalvi

TOTAL 120 100

(Source: Primary data)

INTERPRETATION

The above table shows 82% is the availability of [llam Thedi Kalvi, reason for using the programmed, while quality cited
by 10%, access to 8% of respondents as their reason.

INFERENCE
Majority (82%) of the respondent’s opinion towards the availability of I1lam Thedi Kalvi, reason for using the
programmed.
TABLE 44
OPINION WISE SIMPLE PERCENTAGE ANALYSISOF THE RESPONDENTS
OPINION ON UTILIZATION NO.OF. PERCENTAGE
OF SCHEME RESPDENTS (%)
Availability of Illam Thedi Kalvi 93 82
Quality of lllam Thedi Kalvi 12 10
Convince in accessing Illam Thedi 10 8
Kalvi
TOTAL 120 100

(Source: Primary data)
INTERPRETATION

The above table shows 82% is the availability of I1llam Thedi Kalvi, reason for using the programmed, while quality cited
by 10%, access to 8% of respondents as their reason.

INFERENCE
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Majority (82%) of the respondent’s opinion towards the availability of llam Thedi Kalvi, reason for using the
programmed.
FINDINGS

1. The majority (58%) of the respondents are Female.

2.Majority (56%) of the respondent’s awareness mode towardsthe scheme is by Word of mouth.

3.Mgjority (82%) of the respondent’s opinion towards the availability of Illam Thedi Kalvi, reason for using the
programmed.

4. Majority of | rank indicates that the scheme fulfilsthe individual expectationsis Free of cost of the scheme.

SUGGESTIONS
» Toenchasing and supporting to more teaching community.
» For the safety of children in schools, the government has set up a special committee in each school.
» Members of the committee create awareness among the children and also will try to gain the confidence of the parents.

CONCLUSION

The scheme I|llam thedi Kalvi scheme, All the respondents understand the scheme's objective and works accordingly. If the

schemeis extended even after the project period of six months, it would be more useful for the poor children those who cannot afford
tuition fee privately. The scheme would give the way for a holistic development of children. Association of teachers, parents,
volunteersin implementing the scheme is necessary to achieve the objective of making children fully developed citizens.
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ABSTRACT

Mindanao isrich in culture and its natural resources, but little is known about it. Providing available resources online is one way
of learning about this beautiful isand. This study was undertaken to identify the available Mindanao resources and to make an
annotation of the collected local resources through the use of Librarika. Furthermore, the bibliographic information of the
Mindanao resources becomes accessible and retrievable, thus, making thelist of an online annotated bibliography available in the
different libraries in Mindanao. This project study aimed to design an E-Solution for Mindanao resources online annotated
bibliography. Using quantitative and qualitative descriptive design, test and evaluation of the functionality and aesthetic design of
the “E-Solution for Mindanao Resources: An Online Annotated Bibliography” was developed. E-Solution for Mindanao resources
project helps the users to easily access the availability of online annotated bibliography of Mindanao resources because of its eight
functional tabs namely; home, catal og, search catal og, database A-Z, top collections, new collections, my account and ask alibrarian.
Results showed that E-Solution for Mindanao Resources: An Online Annotated Bibliography is functional and competitive in its
aesthetic design. It is recommended that this E-Solution for Mindanao resources project be visible and accessible online and be
continually updated by the researcher regarding developmentsin Mindanao resources and annotated bibliography.
KEYWORDS:. Mindanao Resources, Online Annotated Bibliography, Librarika, E-Solution for Mindanao resources

INTRODUCTION

Every society makes provisions for the transmission of its cultural heritage to incoming generations. In fact, history is a very
significant topic that could help transmit our cultura heritage including our local history and this must be given attention to by the
people in general. History is not only for the historians, historiographers, researchers, people in the academe teaching history subject
and for all people in the community.

Mindanao, with a number of cities to its name, is the second largest idand in the Philippines. It is a place rich in traditions,
cultures and beliefs. There are alot of resources both print and non-print about the local history in Mindanao. Additionally, Mindanao
is known as the land of promise because of itsrich biodiversity and natural resources. The land holds an incredible wealth from nature,
but also has dark moments of truth (Muslim & Cagoco-Guiam, 1999).

There has been avast number of peoplelacking interests and understanding on local history, especially in Mindanao (Funtecha,
2008, Mignolo, 2012). This may have been brought about by inadequate background in history; less conscious of the value of the past
to their present life and such ignorance or apathy may have resulted from the dearth of local materials, especially onlocal history which
is closer to the hearts and minds of the Mindanaoans.

Mindanao is a safe place to stay and to visit. Thereisthat kind perception Mindanao is associated with violence, but one who
stays here longer will realize that it’s not true, there are many areas that are quite safe and safer than Manila. In United States, with a
positive note, the island’s chief city and country’s second largest, Davao, ranked the world’s fifth safest city last year on crowd-sourcing
survey site (Jennings, 2016). Relatively, the Philippines remain safe amid security concernsand travel warningsissued by other countries
(Hicken, 2009, Mendez, 2019).

Yet it is the misrepresentation of history by not taking into full account the unique character of the historical and cultural
experiences of the various ethnic groups in scattered geographical units of the country especially in Mindanao that gives it a bleak and
misunderstood image; thus, affecting the promotional efforts for and of Mindanao. It isin this aspect that an E-Solution for Mindanao
Resources which is an online annotated bibliography is seen necessary. To fully understand and have a good representation of the rich
collections of the history of Mindanao, the researcher identified, gathered and made the local resources available online with the help of
E-Solution for Mindanao Resources project.

It also drovetheinterest of the researcher to make an annotation of all thelocal resourcesin Mindanao sincethereisno available
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annotated bibliography in this locality for easy access by any researcher and no related study conducted in this locality. Gathering of
online annotated bibliography of local resourcesis very essential in Mindanao because it serves as a backbone of the national history
and basis of the people living in the locality to understand and to appreciate their past which is essential in the future development.
Through the E-Solution for Mindanao Resources project, the bibliographic information of the Mindanao resources becomes accessible
and retrievable thus making the online annotated bibliography available in the different librariesin Mindanao and other libraries of the
country.

This study drove the interest of the researcher to identify the available Mindanao resources and to make an annotation of the
collected local resources. Gathering and making annotated bibliography of Mindanao resources available online provides a concrete
source of significant information about its history thereby enabling its promotion.

THEORETICAL FRAMEWORK

This project study was anchored on McLuhan’s Technological Determinism model which seeksto explain social and historical
phenomenain terms of one principal or determining factor (Chandler, 1995; de La Cruz Paragas & Lin, 2016). An author noted that this
model isindicating that technology doesn't always work out the way it was planned. Therefore, we have a professional responsibility to
ensure its long term and downstream effects towards our society, culture and environment (Merkel, 2000).

Technological determinism is used to describe a set of claims made about the relationship between what we generaly call
technology and society. Two meanings have come into use: (1) an internal, technical logic determines the design of technological
artifacts and systems; and (2) the development of technological artifacts and systems determines broad social changes (Kline, 2001).

Moreover, it understood more productively as referring to claims that place a greater emphasis on the autonomous and social -
shaping tendencies of technology, technological determinism is a valuable and prominent perspective (Dafoe, 2015 & Dotson, 2015).
In addition, technological determinism assumesthat a society'stechnol ogy determinesthe devel opment of its socia structure and cultural
values (Chandler, 1995) in which it clearly reinforce as a theory for this study on the use of E-Solution for Mindanao Resources. This
isamore realistic propagation of Mindanao Island as a land of promise which can further change the stereotyping mindset and values
of misinformed peopl e through utilizing technology in one of the functions in the society.

CONCEPTUAL AND TECHNICAL DESCRIPTION OF THE PROJECT

This project base study adapted the open-source integrated library system called Librarika. Librarika is a cooperatively
developed, web-based, and open-source program. It is a system that provides access to the source code, meaning that users are free to
see how the system is made. This integrated library system isfree for all up to 2,000 titles/records of any local resources. Librarikais
an open-source integrated library system that provides easy access and retrieval of bibliographic information and online annotated
bibliography of local resourcesin Mindanao. In this study, the researcher gathered all printed local books about Mindanao, prepared the
bibliographic information, the annotations of all the Mindanao resources gathered and encoded them in an integrated library system.

E-Solution for Mindanao Resources: An Online Annotated Bibliography project would be useful to the potential users such as
students, historians, librarians, teachers, researchers and others. Librarika hel psthe usersto easily accessit to be aware of the avail ability
of online annotated bibliography of Mindanao resources (See Figure 1).

W E-Solution for Mindanao Resources: An Online Annotated
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Figure 1: Platform of E-Solution for Mindanao Resour ces
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Librarika consists of eight different tabs and these are: home, catalog, search catalog, database A-Z, top collections, new
collections, my account and ask alibrarian. The following are the tabs of the Librarika with the technical descriptions of the project:
1. HomePage of E-Solution for Mindanao Resour ces. Thisisthe home page of the E-Solution for Mindanao Resources project.
It consists of different tabs like home, catalog, search catalog, database A-Z, top collections, new collections, my account and
ask alibrarian. In the lower part of the home page, you can access the member login area, the search catalog and the library
resources. (See Figure 2)
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Figure 2: Home Page of E-Solution for Mindanao Resour ces

2. Catalog Tab. Thisisthe appearance of the catal og tab. Catal og tab provides you with the newly catal oged Mindanao resources.
It gives you the bibliographic information such as the title of the book, authorg/editors, publisher, type and copies. It aso
consists of sub tabs such as search catalog, categories, authors, publishers and tags. (See Figure 3)

¥ E-Solution for Mindanso Resowurces An Online Annotated
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3. Search Catalog Tab. This is the appearance of the search catalog tab. This tab helps you in searching exact Mindanao
resources. All you need to do isto typethe correct title of the book; the author, the publisher, etc. Y ou can also choose to extract
your search in the search options such as media D, title, ISBN, ISSN, authors, call number, publisher, tags, category, subject,
abstract, and description. (See Figure 4)

Figure 3: Catalog Tab
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Figure 4: Search Catalog Tab

4. Database A-Z Tab. Thisisthe appearance of the database A-Z tab. Thistab helpsin searching for the exact title of the local
resources. It is arranged according to the first |etter of the book title. All you need to do isto click the letter from A-Z or click
the number from 0-9 that represents the title of the Mindanao resources. If you like letter “M”, it gives you all the titles that

dtart with letter M. (See Figure 5 & 6)
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Figure5: Database A-Z Tab
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Figure 6: Clicking Letter “M”

5. Top Collections Tab. This tab gives you the most searchable Mindanao resources. The system automatically arranges the top
collections of your library. It gives you the bibliographic information of the resources such as the title of the book,
authorg/editors, publisher, types and copies. (See Figure 7)

¥ E-Solution for Mindanao Resources An Onkine Annotated
Biblhography

Figure7: Top Collection Tab

6. New Coallections Tab. This tab gives you the newly cataloged resources or new collections of your library. The system
automatically arranges the newly cataloged resources or hew local resources encoded in the library system. It also gives you
the bibliographic information of the resources such as the title of the book, authorg/editors, publisher, types and copies. (See

Figure 8)
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7. My Account Tab. Thistab gives you the details of your Librarika account. Y ou need to type your username, password and
then login. (See Figure 9
Figure 8: New Collections Tab
8. Ask alLibrarian Tab. Thistab gives the information about the librarian who created the library. It provides you with the e-

mail address, the phone number and the website. (See Figure 10)

2 E-Solution for Mindanao Resources. An Online Annotated
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Figure 10: Ask aLibrarian Tab
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Objectives of the Project

The purpose of the project study was to design an E-Solution for Mindanao Resources: An Online Annotated Bibliography.
Specifically, it sought to address the following: (1) create an Annotated Bibliography of Mindanao Local Resources and (2) make the
annotated bibliography accessible online to promote the local resources in Mindanao.

TEST AND EVALUATION OF THE PROJECT

This section presents the purpose of test and evaluation of the project, the method of test and evauation,
respondents/participants, research instruments, data gathering procedure, and the results of the tested and evaluated E-Solution for
Mindanao Resources: An Online Annotated Bibliography.

Purpose of the Test and Evaluation of the Project (Functionality and Aesthetic Design)

The purpose of the test and evaluation was to determine the desired functionality and aesthetic design of the E-Solution for
Mindanao Resources project. Specificaly, it sought answers to the following questions. (1) Does it make annotated bibliography of
Mindanao resources available? and (2) Does it make the annotated bibliography accessible online to promote Mindanao?

The Method of Test and Evaluation

As a project study, E-Solution for Mindanao Resources: An Online Annotated Bibliography employed development research
design where its product-development process is analyzed and described, and where the final output is evaluated. For the purpose of
testing and evauating the functionality of the present project, this development research employed descriptive research design which
can be both quantitative and qualitative.

Respondents/Participants of the Development Study

The respondents/participants of the study were the selected librarians, library staff, faculty and library science students of
Mindanao regions through the use of Google form. There were 60 respondents from different regions in Mindanao (three from Region
IX; three from Region X; nine from Region XI; forty-one from Region XII; two from Region XIII and two from BARMM).

They were chosen as respondents/participants of the study through purposive and convenient sampling technique. Purposive
sampling technique was used to get the participants who can appropriately give information on the observable facts of the E-Solution
for Mindanao Resources project. In the same manner, convenient sampling technique was al so employed since the participants are easily
gathered through the use of social media like Facebook, for quantitative and qualitative evaluations for the E-Solution for Mindanao
Resources project.

Resear ch Instruments

A quantitative survey questionnaire vaidated by experts in the field of librarianship was used to test and evaluate the
functionality and the aesthetic design of E-Solution for Mindanao Resources project. The questionnaire also provided a space for the
participants’ qualitative data of evaluation. The rating scale below was used to interpret the quantitative data in testing and evaluating
the functionality of the E-Solution for Mindanao Resources project.

Range Description Descriptive Interpretation
4.20 - 5.00 Strongly Agree Highly Functional
3.40-4.19 Agree Functional
2.60-3.39 Undecided Moderately Functional
1.80-2.59 Disagree Slightly Functional
1.00-1.79 Strongly Disagree Not Functional

In the same manner, the following rating scale was used for the quantitative interpretation of the datain testing and evaluating
the aesthetic design of the E-Solution for Mindanao Resources project.

Range Description Descriptive Interpretation
4.20 - 5.00 Strongly Agree Highly Competitive
3.40-4.19 Agree Competitive
2.60-3.39 Undecided Moderately Competitive
1.80-259 Disagree Slightly Competitive
1.00-1.79 Strongly Disagree Not Competitive
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Meanwhile, the qualitative data gathered in testing and evaluating the functionality and the aesthetic design of the E-Solution
for Mindanao Resources project, the following method of the suggested by Tudy and Gauran-Tudy (2020), which was pattered from
the method by Colaizzi (1978).

Significant Statements of the Participant’s Formulated Meanings Recurring
Participants Code Themes

Data Analysis and Inter pretation

This section deals with the analysis and interpretation of the data gathered for the project developmental study. Analysis and
interpretation are presented according to the test and evaluation of functionality and aesthetic design of the project. This project
developmental study employed survey questionnaires to gather quantitative and qualitative data for analysis and interpretations. The
researcher analyzed the quantitative data by using the mean score whereas thematic analysis was employed to interpret the qualitative
data.

On one hand, the presentation on the functionality of the E-Solution for Mindanao Resources project covers the following
guestions: Is the platform of E-Solution for Mindanao Resources project user friendly?; Is the information displayed in the E-Solution
for Mindanao Resources project useful and adequate?; Is the Annotated Bibliography of the Mindanao resources accessible online?; Is
thelocation of the Mindanao Resourcesindicated in the E-Solution for Mindanao Resources project?; and Isthe E-Solution for Mindanao
Resources project useful in promoting Mindanao?

On the other hand, the presentation on the aesthetic Design of the E-Solution for Mindanao Resources project covers the
following aspects: the font size of E-Solution for Mindanao Resources project is easy to read, the colour and design used of E-Solution
for Mindanao Resources project are appealing, the platform of E-Solution for Mindanao Resources project is aesthetically designed, the
arrangement of E-Solution for Mindanao Resources project is logical and neatly grouped in the home page, the harmony among the
colours, text, links and background catch attention and encourage users to continue library activity using the project.

The Quantitative Presentation of Functionality and Aesthetic Design of the Project
Displayed in Table 3 and 4 are the quantitative data pertaining to the functionality and aesthetic design of the E-Solution for
Mindanao Resources project based on the test and evaluation of the respondents.
Table 3 shows the ratings of the sixty (60) respondents on the functionality of the E-Solution for Mindanao Resources project.
Respondents’ rating revealed that the E-Solution for Mindanao Resources project is highly functional with the mean score of 4.55.
Table 3. Level of the Functionality of the Project

N Mean Std. Dev Descriptive Rating
FPQ1. The platform of E-Solution for 60 4.50 597 Highly Functional
Mindanao Resources project is user
friendly.
FPQ2. The information displayed in the E- 60 4.53 .536 Highly Functional
Solution for Mindanao Resources
project is useful and adequate.
FPQ3. The Annotated Bibliography of the 60 4.48 .596 Highly Functional
Mindanao resourcesis accessible
online.
FPQA4. The location of the Mindanao 60 457 .532 Highly Functional
Resourcesisindicated in the E-
Solution for Mindanao Resources
project.
FPQ5. The E-Solution for Mindanao 60 4.68 537 Highly Functional
Resources project isauseful project
in promoting Mindanao.
Total 60 4.55 .559 Highly Functional

Meanwhile, Table 4 shows the ratings of the sixty (60) respondents on the aesthetic design of the E-Solution for Mindanao
Resources project. As shown, the E-Solution for Mindanao Resources project got a mean score of 4.35 which means a high level of
competitiveness in aesthetic design.
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Table 4. Level of the Aesthetic Design of the Project

N Mean Std. Dev Descriptive Rating
APQ1 The font size of E-Solution for 60 4.45 .565 Highly Competitive
Mindanao Resources project is easy
to read.
APQ2 The color and design used of E- 60 4.33 .681 Highly Competitive

Solution for Mindanao Resources
project are appealing.
APQ3 The platform of E-Solution for 60 4.32 .624 Highly Competitive
Mindanao Resources project is
aesthetically designed.

APQ4 The arrangement of E-Solution for 60 4.37 .551 Highly Competitive
Mindanao Resources project isnice
and neatly grouped.

APQ5 In the home page, the harmony 60 4.28 .666 Highly Competitive

among the colors, text, links and
background catch your attention and
encourage you to continue searching
in the project.
Total 60 4.35 .618 Highly Competitive

Based on the survey result, respondents consider the E-Solution for Mindanao Resources: An Online Annotated Bibliography
project as highly functional and aesthetically highly competitive.

The Qualitative Presentation of Functionality and Aesthetic Design of the Project

Displayed in Table 5 are the thematically analyzed qudlitative data pertaining to the functionality and aesthetic design of the
E-Solution for Mindanao Resources: An Online Annotated Bibliography the comments of the respondentsfrom the survey questionnaire.
Results of the thematic analysis revealed two (2) main themes, namely: the functionality of the E-Solution for Mindanao Resources: An
Online Annotated Bibliography and the aesthetic design of the E-Solution for Mindanao Resources: An Online Annotated Bibliography.

Table 5. The Qualitative Data on the Functionality and Aesthetic Design of the E-Solution for Mindanao Resources: An Online
Annotated Bibliography According to the Respondents
Significant Statementsof the Participant’s Formulated Meanings Recurring
Participants Code Themes
e It is useful for those researchers if
the research pertains to the people
and placesin Mindanao.

e Very useful

o | will try to usethisILS for our city )
Library. Most of the respondents said

o Very effective by using it. It directs that this E-Solution for
the user to the most particular Mindanao Resources project
information is very useful and helpful to

e The E-Solution for Mindanao 112, RI14,R19, the library most especially to
Resources is also good mapping of R20, R23, R26, those library users and Functiqnality of
local knowledge avalable in R31, R32, R35 rescarchers who want to the PrOjeCt
Mindanao Libraries know the Mindanao

e First of its kind in Mindanao. This Fesources.
isavery good project. Hope it will
be beneficial for researchers in not
only in Mindanao but also
Nationwide.
e Useful and nice platform to access
Mindanao related collections.
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o Very useful project
e It is helpful to give information in

an easy way.
e | suggest that the design must have R23 Since this E-Solution for Aesthetic
a touch of Mindanao Symbol or Mindanao Resources project Design of the
brand. is a free open source Project
integrated library system, the
researcher cannot change
and place a Mindanao
symbol or brand in the
system.
e |t is highly recommended. R7, R12, R20 This E-Solution for Aesthetic
e Simpleis better. Mindanao Resources project Design of the
e It isnice project. is dsmple, better and Project

aesthetically well designed.

The Functionality of the E-Solution for Mindanao Resources: An Online Annotated Bibliography

One of the common responses of the respondents was on the functionality of the project. First, they said that this project is
very useful and helpful to the library most especially to those library users and researchers who want to know the Mindanao resources.
Aside from that, they also said that this project is agood tool in promoting Mindanao. It is also helpful for other researcher who wants
to be updated with the local resourcesin Mindanao. In fact, one of the respondents said:

“The E-Solution for Mindanao Resources is also a good mapping tool for local knowledge available in Mindanao Libraries
(Librarian from Region XIII)”

(Since this project gathers the Mindanao resources and encodes them in the system with prepared annotated bibliography, itis
also agood instrument of mapping local knowledge that is available in different libraries in Mindanao.)

These participants’ evaluations imply that the E-Solution for Mindanao Resources: An Online Annotated Bibliography can
really serve the purpose for which it is being made, that is to design an E-Solution for Mindanao Resources: An Online Annotated
Bibliography that will create an annotated bibliography of Mindanao local resources and would make the annotated bibliography
accessible online to promote Mindanao.

The Aesthetic Design of the E-Solution for Mindanao Resour ces. An Online Annotated Bibliography

The project needs improvement, especially in the visually appealing design of the system the partici pants suggested. However,
other participants said that this project is simple, better and aesthetically well designed. Specificaly, respondents said:

“It needs to improve the aesthetic design of the project to make it more appealing (Librarian from Region XII)”

“| suggest that the design must have atouch of Mindanao Symbol or brand (Librarian from Region XI11)”

(Since this system is a free open source integrated library system, the researcher cannot change the aesthetic design of the
project to make it more appealing and cannot place a Mindanao symbol or brand in the system.)

From these evaluations of the participants, it can be deduced that the project needs improvement in its aesthetic design to
become more competitive. This finding relates to Barata & Nevado, (2014); Brondoni, (2015); Whaley’s, (2009) statement that
considering the improvement of project’s aesthetic design for competitiveness is very important since design is linked to performance
of the project and design is connected to highly promising and sustainable innovation.

From these two themes mentioned it can also be gleaned that the E-Solution for Mindanao Resources: An Online Annotated
Bibliography is useful, helpful and can really serve the purpose for which it is being made. However, its aesthetic design needs
improvement to become more competitive.

CONCLUSIONS AND RECOMMENDATIONS
The conclusions were formulated from the findings of the developmental study and the recommendations were made to help
improve the E-Solution for Mindanao Resources: An Online Annotated Bibliography project.

Conclusion

Results of the test and evaluation made by the respondents confirmed that E-Solution for Mindanao Resources. An Online
Annotated Bibliography is functional and competitive in its aesthetic design that can address: (1) making annotated bibliography of
Mindanao resources available and (2) making the annotated bibliography accessible online to promote Mindanao.

Moreover, the results of the test and evaluation made by the respondents suggested enhancement of the E-Solution for
Mindanao Resources: An Online Annotated Bibliography for public acceptability. Based on the qualitative responses, the respondents
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observed that the project is less presentable to the public when it is displayed.

Lastly, asindicated in the test and evaluation of the E-Solution for Mindanao Resources: An Online Annotated Bibliography,

it is recommended by the librarians in Mindanao that this project is a good tool in locating local resources and in promoting Mindanao.
This project is aso agood platform for the easy retrieval of the bibliographic records of the Mindanao resources and thelist of an online
annotated bibliography that is available in the different libraries in Mindanao.

Recommendations

Taking into account the results of the project developmental study, the following recommendations were made:

1) The E-Solution for Mindanao Resources project must be visible and accessible online by the librarians, library staff, faculty,
library science students and others researchers;

2) The E-Solution for Mindanao Resources project must be continually updated by the researcher regarding developments in
Mindanao resources and annotated bibliography;

3) Thereisaneed to conduct similar researches in the different localitiesin Mindanao to help increase the local resources and to
continuously promote Mindanao and;

4) The E-Solution for Mindanao Resources project must be included in the collection of databasesin different types of libraries
in the local, national and international level.
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SUMMARY
Introduction: In recent years the understanding and comprehension of the elbow has improved, clarifying some aspects of the complex diarthrodial
joint. The relevance of the radial head in the biomechanics of the elbow is recognized which helps to improve the management and treatment of
fractures at this site. Elbow trauma is the most common origin of proximal radius fractures, this trauma can be direct or indirect and can cause an
isolated fracture, a fracture associated with other fractures and ligament injuries.
Objective: to detail the current information related to radial head fractures, epidemiology, anatomy, presentation, clinical eval uation, imaging
evaluation, classification, treatment and complications.
Methodology: a total of 42 articles were analyzed in this review, including review and original articles, as well as clinical cases, of which 31
bibliographies were used because the other articles were not relevant to this study. The sources of information were PubMed, Google Scholar and
Cochrane; the terms used to search for information in Spanish, Portuguese and English were: radial head fractures, radial head prosthesis, radial
head arthroplasty.
Results: Radial head fractures have an incidence of 2.5 per 10,000 per year, which represents 1.7 to 5.4% of all fractures. Most radial head injuries
arethe result of a fall on the hand in extension. Usually the affected individuals show limitation of mobility of the forearm and elbow in addition to
pain or discomfort when making passive rotational movement of the forearm; they also usually present pain on palpation over the radial head and
joint effusion in the elbow. Sometimes there is a fracture-dislocation of the radial head related to a rupture of the interosseous membrane with lesion
of the distal radioulnar joint called Essex-Lopresti lesion.
Conclusions: Theradial head together with the interosseous membrane of the forearm provide longitudinal stability; when the inter osseous membrane
is damaged, a proximal migration of the radial head may occur after removal of theradial head. When presenting clinical suspicion of elbow fracture,
standard anteroposterior and lateral projections of the elbow should be requested, as well as oblique projections such as the Greenspan projection.
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The Manson, Mason-Johnston or Mason classification modified by Hotchkiss is usually used for classification. Among the indications for conservative
treatment are solitary, undisplaced or minimally displaced fractures that do not present mechanical blockages in the range of motion or less than 3
mm of displacement. Sudiesreport the effectiveness of open reduction and internal fixation of simple Mason typell fractures; Manson type l11 fractures

arecontroversial.

Complications usually arise from contractur e subsegquent to prolonged immobilization or secondary to persistent pain, edema and swelling; which may

be due to undiagnosed osteochondral injury of the capitellum.
KEY WORDS:. fracture, radius, head, prosthesis, elbow.

INTRODUCTION

In recent years, the understanding and comprehension of the
elbow has improved, clarifying some aspects of the complex
diarthrodial joint. The relevance of the radia head in the
biomechanics of the elbow is recognized which helps to improve
the management and treatment of fractures at this site. Elbow
trauma is the most common origin of proximal radius fractures,
this trauma can be direct or indirect and can cause an isolated
fracture, a fracture associated with other fractures and ligament
injuries. Radial head fractures can be divided into severd types,
the most common being the Manson classification. Type |
fractures are managed conservatively. Treatment of typell and 11
injuries is till controversial, so more evidence and testing is
needed inthese areas. Radial head injuriescan range from solitary
insignificantly displaced fractures caused by low energy impacts
to impacted comminuted fractures caused by high energy
mechanisms accompanied by ligament and bone injury. The most
common complication of radial head fractures is stiffness. It is
important to take into account some factors to decide the
treatment of these fractures, such as: the stability of the elbow, the
ability to achieve a successful reconstruction and the presence of
associated injuries(1-7).

METHODOLOGY

A total of 42 articles were analyzed in this review, including
review and origina articles, aswell as casesand clinica trials, of
which 31 bibliographies were used because the information
collected was not important enough to be included in this study.
The sources of information were Cochrane, PubMed and Google
Scholar; the terms used to search for information in Spanish,
Portuguese and English were: radial head fractures, radial head
prosthesis, radial head arthroplasty.

The choice of bibliography exposes elements related to radial
head fractures, epidemiology, anatomy, presentation, clinical
evaluation, imaging evaluation, classfication, treatment and
complications.

DEVELOPMENT

Epidemiology.

Fractures of the radial head have an incidence of 2.5 per 10,000
per year, which represents 1.7 to 5.4% of all fractures, being
approximately one third of elbow fractures. The injury occurs
mostly in women and in middle-aged patients, the average age
being 45 years. Fractures of the head and neck of the radius in
children have an incidence of up to 14% of all elbow fractures,

becoming a complicated challenge in the pediatric patient. One
third of affected individuals show associated injuries, such as a
fracture or ligament injury of the shoulder, arm, forearm, wrist or
hand; these usually dictate the treatment. The origin of radial head
fractures is frequently from a fall on the outstretched hand(1,8-
13).

Anatomy

The radia head articul ates with the capitellum and the proximal
ulna; some anatomical studies of the radia head show that the
head is not circular and maintains a relative displacement. The
total rotation of the radial head will depend on it being in a
physiological location within the lesser sigmoid notch. The radial
head has a fundamental role in the valgus stability of the elbow,
however the degree to which it generates this stability is till
under debate. The radial part of the radiocapitellar joint is lined
by articular cartilage, the 280 degrees of the rim of the head is
lined by thick hyaline cartilage in addition to articulating with the
sigmoid notch. The blood supply to the radial head is poor, with
only a single extraosseous vessel penetrating most of the time.
The physiological range of motion of the elbow is 75 degrees of
supination, 0 to 150 degrees of flexion and extension and 85
degrees of pronation.

The radial head is a secondary restrictor of the valgus forces and
probably its mechanism is displacing the varus-valgus rotation
center, reducing the moment of force generated in the medial
ligament. After a lesion of the media collateral ligament, the
radial head becomes the primary stabilizer against compressive
and valgus forces, therefore, when there is an ateration in this
ligament added to the removal of the radia head, valgus
instability will increase even more. Radial head arthroplasty is
optimal to reestablish stability in these cases. The integrity of the
radial head has greater relevancein an injury of theligamentsand
muscul otendinous units near the elbow. Theradia head together
with the interosseous membrane of the forearm provide
longitudina stability; when the interosseous membrane is
damaged, after removing theradial head, a proximal migration of
the radius may occur(1,2,5,8,9,14-18).

M echanism of Injury

Most radial head injuries are the result of a fal on the hand in
extension. High-energy injuries are generated by a fall from a
certain height or while playing sports. The radial head fractures
upon impact with the condyle. This can happen with a
posterolateral rotational force, with a net axiad load or by
generating a posterior disocation of theradial head in addition to
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a Monteggia fracture-dislocation or a fracture-disocation of the
olecranon. It is usually related to injuries of the elbow ligaments
and less usual isits association with fractures of the condyle(8,9).

CLINICAL EVALUATION.
Affected individualsusually show limited mobility of the forearm
and elbow aswell as pain or discomfort on passive rotation of the
forearm; they also usually have pain on palpation over the radial
head and joint effusion at the elbow. It is essentia to perform an
exploration of the distal part of the forearm and wrist on the same
side. Sometimes there is a fracture-luxation of the radia head
related to a rupture of the interosseous membrane with lesion of
the distal radioulnar joint called Essex-Lopresti lesion, thiscan be
inferred by pain when performing movementsthat force the distal
radioulnar joint, or pain on palpation. A valgus instability can be
generated with the lesion of the medial collateral ligament, so it
should be evaluated, mostly in cases of type IV fractures of the
radial head of the radius. Drainage of the hemarthros by a direct
lateral approach complemented with injection of a loca
anesthetic significantly reduces pain, in addition to alowing
examination of the range of passive mobility, identifying if there
isany degree of mechanical blockage. The severity of radial head
fractures is directly related to the occurrence of associated
injuries, these usualy present various patterns, among which can
be divided into the following:

> Radia head fracture and rupture of the interosseous

ligament of the forearm.
> Fracture of the radial head and rupture of the medial
collateral ligament or capitellar fracture.

> Radia head fracture and posterior didocation of the
elbow.
> Terribletriad: posterior elbow disocation with fractures
of theradial head and coronoid process.
> Fractures posterior dislocations of the olecranon.
Approximately 10% of individualswith aradial head fracturealso
present fractures of the hand, wrist and scaphoid(3,8,9,19-21).

Imaging Evaluation.

When presenting clinical suspicion of elbow fracture, standard
anteroposterior and lateral projections of the elbow should be
reguested, in addition to complement the oblique projections such
as the Greenspan projection, the latter will show more accurately
the fracture in case of fracture doubt not evidenced in the first
projections, sinceit allowsto observe in a better way the condyle-
radial joint; The Greenspan projection is made by placing the
forearm in neutral rotation and the beam of rays angled 45° in
cephalic direction; this projection. When there iswrist pain and
comminuted fractures, it isrecommended to order radiographsfor
comparison. Non-displaced fractures are often difficult to
diagnose, however they can be suggested by the positive fat pad
sign in the lateral projection. To better visualize the fracture and
to plan surgical resolution, it is sometimes necessary to perform a
CT scan of the elbow, primarily when there is comminution or
displacement of the fragments. Magnetic resonance imaging
(MRI) is usually not necessary, however, it assesses soft tissue
injuries related to radial head fractures(2,3,8,9).

Figure 1. Anteroposterior and lateral radiographs of the right elbow, showing fracture of the proximal radius.

Sour ce: the authors.
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Classification.

Mason's classification.

Type I: non-displaced fractures, non-displaced marginal or intra-
articular displacement <2 mm. No mechanical block of pronation.
Type |lI: Displaced marginal fractures or intra-articular
displacement >2 mm whether impacted, depressed or angulated.
May be accompanied by movement block or incongruence.
Type Il1: comminuted fractures, affecting the entire radial head.
It is considered non-repairable due to its radiographic or
intraoperative appearance.

Type 1V: fractures related to a didocation of the ebow
"Johnston".

There are other types of classifications such as those of the AO,
Condict Cutler, Manson's classification which divided into 3
types, Mason-Johnston's classification which adds type 4 and the
Mason's classification modified by Hotchkiss which better
defines the need for surgical treatment(1,8,10).

Treatment.
Some aspects present great relevance at the moment of choosing
the best treatment strategy, among which we have:
Joint involvement.
Displacement.
Fracture stability.
Presence of associated injuriesin the forearm or elbow.
Some of the treatment objectives are:
Achieve stability of the forearm and elbow.
Correct any blockage of forearm rotation.
Obtain early range of motion of the elbow and forearm.
Decrease the likelihood of humero-ulnar osteoarthritis.
Decrease the probability of radial condyle arthrosis.
The therapeutic decision based on the classification serves as a
guide and not as a strict law. Some factors not taken into account
in current classification systems are:

> Joint impaction.

> Ogeopenia.

> Radiocapitellar malaignment.

> Metaphyseal bone 10ss(3,8).

YYVYVYVYVYYYVYY

\J

Conservative Treatment.

Most solitary fractures of the radia head can be managed
conservatively. Indications include solitary, undisplaced or
minimally displaced fractures with no mechanical blockage in
range of motion or lessthan 3 mm of displacement. Consideration
should be given to fracture stability, maintenance of forearm
rotation and radiocapitellar alignment. Generally, conservative
treatment involves immobilization time, use of a ding and then
an increase in range of motion, generally recommended at 24 to
48 hours after the injury or according to pain. There are studies
that recommend the use of an arthrocentesis of theradial condyle
joint, with or without application of local anesthesia to reduce
pain. If the pain is maintained, it suggests complementary
examinations such as a magnetic resonance that can evidence a

contracture and inflammation suggesting a fracture of the
capitulum. Conservative management usually presents good
evolution in up to 80% of the cases. Simple fractures with
displacement between 2 and 5 mm can be treated conservatively
or with internal fixation(3,8,9,22-25).
Surgical treatment.
The orthopedist should evaluate the aspects of the fracture, such
as comminution, stability, joint depression and associated injuries
for decision making.
Among the most viable aternatives for surgical resolution are:

> Excision.

> Interna fixation.

> Excision and arthroplasty.
Surgicd treatment is only indicated in adisplaced partial fracture
of the Mason 1l radial head when there is blockage of mobility,
which can be evaluated by placing local anesthesiawith lidocaine
in the elbow joint. A relative indication is a fragment larger than
2 mm that does not disrupt motion. A Kocher approach isusualy
performed to land just above the radial head; if possible, the
uninjured lateral collateral ligament complex should be
preserved. For surgica management, the lateral approach is
mostly used, making an incision over the lateral epicondyle and
running from the lateral aspect of the humerusto the proximal end
of the radius. The Kocher interval between the extensor carpi
ulnaris and anconeus is frequently used and can be extended if
required. The pronated forearm protects the posterior interosseous
nerve. In addition, care should be taken not to injure the lateral
ulnar collateral ligament as this can destabilize the elbow.
Another approach used is that of Kaplan, which uses the interval
between the extensor digitorum communis and the extensor carpi
radialis brevis, being more anterior it does not interrupt the lateral
ulnar collateral ligament. Hotchkiss showed the division of the
extensor digitorum communis being the anterior approach to the
lateral ulnar collateral ligament complex. When posterior or
medial exposureisneeded, consideration should be givento using
a posterior midline cut followed by full-thickness flap elevation
medially and lateraly. Another option is resection of the
comminuted radial head to access a coronoid fracture. If
necessary, separate accesses can be made(3,8,26-28).

When thereisacomplex injury, the pieces of the radial head may
be displaced, with minimal or no soft tissue insertion and
instability, for which an open reduction with internal fixation is
usually performed with the intention of providing a stable and
reliable fixation, generally in simple patterns, the ideal would be
to provide a stable and rigid fixation of the articular surface,
besides reestablishing the normal alignment of theradial head and
neck, as well as reestablishing the articular congruences. An
aternative for temporary reduction of simple partia joint
fractures are K-wires or fracture reduction clamps. When an
unstable elbow or forearm injury occurs, it is sometimes better to
remove the remnants of theradial head and replaceit with ametal
prosthesis. For some comminuted fractures of complicated
reduction, the "on table" reconstruction technique can be tried,
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which consists of the removal of the comminuted fragments for
reconstruction on a table, outside the individual undergoing
surgery, for subsequent reinsertion and fixation to the
neck(3,8,29).

When a fracture-dislocation of the forearm or elbow plus a tota
fracture of the radia head and/or neck occurs, the possibility of
an open reduction with internal fixationisusually kept open when
astable and reliable fixation is achieved, otherwise it is better to
opt for radial head arthroplasty. Removal of the radial head in
these individuals often results in instability. There are severa
models of prostheses on the market with differencesin their stems
and heads.

> There are stems: cemented, loose and press-fitted,

Source: The Authors.
The theoretical rationale for a prosthetic replacement is to use it
as a spacer trying to eliminate the risk of proxima migration of
the radius. Both titanium and vitalium metal radial head implants
are frequently used and are the implant of choice in unstable
elbows; silicone implants some research suggests poor function.
A problem in radial head arthroplasty is the placement of the
appropriate size of the cephalic implant, which is sometimes

__Figure 2. Radial head prosthes

> There are metal heads: anatomical, circular monopolar

and circular bipolar. Bipolar prostheses are cemented in

theradial neck.
Radial head replacement has been associated with a higher rate of
patient satisfaction, lower complication rate and better outcome
than open reduction with internal fixation(3,8,13,30).
The idea fracture to perform an open reduction with internal
fixation isonethat has 3 or less articular fragments, with absence
of impaction and deformity, with pieces of sufficient size and
bone quality to place the screws, besides having no or minimal
metaphyseal bone loss. After the reconstruction with screws, the
head of theradiusisfixed to the neck of the radiuswith aplatein
the posterior region so as not to limit the rotation of the
forearm(8,9).

simplant.

"

larger than adequate. As for the removal of the radial head is
rarely indicated, however it can be considered in isolated lesions
in acute phase and is not recommended in the possibility of
instability. It is recommended to use a direct lateral approach,
being careful not to injure the posterior interosseous nerve, so
sometimes it is suggested to perform a pronation of the forearm.
Thelevel of cut must be proximal to the annular ligament. When

€ 2023 EPRA IJMR | http://eprajournalscom/ | Journal DOI URL: https://doi.or g/10.36713/epr a2013 129



https://doi.org/10.36713/epra2013

ISSN (Online): 2455-3662

‘s2 EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal
' Volume: 9| Issue: 5| May 2023|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188

there is proxima migration of the radius with symptoms, a
radioulnar synostosis is sometimes necessary. In Manson type ||
and Il fractures, late excision usually provides good results.
Contemporary evidence advocates open reduction and internal
fixation in simple Mason type |1 fractures. Controversy till exists
regarding the management of Mason type |11 fractures. In recent
years, studies demonstrate the effectiveness of radial head
replacement in almost al individuals with Mason type IlI
fractures with 3 or more fracture fragments(3,8).

As previoudy mentioned the Essex-Lopresti injury is a
longitudinal break of the interosseous membrane of the forearm,
usually related to afracture of theradial head and/or to dislocation

related to injury of the distal radioulnar joint. The damage of the
distal radioulnar joint is sometimes difficult to demonstrate, being
pain its main characteristic, it is important to perform an
assessment in lateral projection of the radioulnar joint, in addition
to achieving the stability of the elements of the injury. When this
lesion is present, at the moment of removing the head of the
radius, a proximal migration of the radius may occur.
Management is by repair or replacement of the radia head in
addition to evaluation of the distal radioulnar joint.

In post-stable fixation care, it is essential to quickly begin active
or active-assisted flexion-extension and pronation-supination
exercises(8,9,21).

Figure 3. Fluoroscopic image, postoper ative radial head arthroplasty.

Source: The Authors.

Complications

They are usually caused by contracture subsequent to prolonged
immobilization or secondary to persistent pain, edema and
inflammation; which may be due to an undiagnosed
osteochondral lesion of the capitellum. After a short period of
immobilization, pronation-supination and flexion-extension
movements should be performed. With programmed and
supervised physiotherapy there is evidence of a better response.
Injury to the interosseous membrane, distal radioulnar joint or
triangular fibrocartilage can trigger chronic pain. Post-traumatic
radial condyle osteoarthritis may occasionally occur when there
isjoint incongruence or in case of free osteochondral fragments.
Complex regional pain syndrome sometimes occurs after
conservative or surgical management of radial head fractures and

is usually associated with radial head injury. Occasionally, a
hidden elbow fracture-disocation may occur, leading to late
didocation due to the absence of treatment of the damaged
ligaments(8,9).
Among the complications of radial head arthroplasty are the
following:

> Radiocapitellar arthritis.
Loosening of the stem.
Failed components.
Too large prosthesis(1,31).

vVvVYVv

CONCLUSIONS
Fractures of the radial head have an incidence of 2.5 per 10,000
per year, which represents 1.7 to 5.4% of all fractures. Most radial
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head injuries are the result of a fall on the hand in extension.
Usually the affected individual s show limitation of mobility of the
forearm and elbow in addition to pain or discomfort when making
passive rotational movement of the forearm; they aso usualy
present pain on palpation over the radial head and joint effusion
in the elbow. Sometimes there is a fracture-luxation of the radial
head related to arupture of the interosseous membrane with lesion
of the distal radioulnar joint called Essex-Lopresti lesion. The
radial head together with the interosseous membrane of the
forearm provide longitudinal stability; when the interosseous
membrane is damaged, a proximal migration of the radia head
may occur after removal of the radial head. When presenting
clinical suspicion of elbow fracture, standard anteroposterior and
lateral projections of the elbow should be requested, as well as
oblique projections such as the Greenspan projection. The
Manson, Mason-Johnston or Mason classification modified by
Hotchkiss is usually used for classification. Among the
indications for conservative treatment are solitary, undisplaced or
minimally displaced fractures that do not present mechanical
blockages in the range of motion or less than 3 mm of
displacement. Studies report the effectiveness of open reduction
and interna fixation of smple Mason type Il fractures, Manson
type Il fractures are controversial.

Complications usualy arise from contracture subsequent to
prolonged immobilization or secondary to persistent pain, edema
and swelling; which may be due to an undiagnosed osteochondral
lesion of the capitellum.
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ABSTRACT
This study determined the level of competency of security guards in the performance of their responsibilities. Communication
letters were sent to different security agencies based in Baguio City, Philippines; upon approval, survey questionnaires were
administered to the respondents. A total of 180 respondents participated in the study. The researcher utilized the descriptive
method and survey-questionnaires to gather data.

Findings revealed that as to the profiles majority of the security guards are males, high school graduates, finished
preliminary licensing training and in-service training, working as security guard for one to five years, and Security Services
NCII holders. The level of competency of security guards in the performance of their responsibilities is less competent as
perceived by the respondents.

Based on the findings of the study, the following conclusionswere drawn: Security guards do not perform according to
standards. Asto the profile gathered, security protective work is primarily for males aswell asno professional growth as shown
by no other enhancement trainings. This work is temporary and unsecured as indicated by their short years of service. The

security guard’s performance needs improvement.

KEY WORDS: Competency, Competency Model, Security Services, National Certification

l. INTRODUCTION

Securus is a Latin word defined in English as without
care (se-without and cura-care)- free from care, safe, secure
(Webster, 1993). Security isthe state or condition of being safe
or free from fear, harm, danger, loss, destruction or damages
(Manwong & Delizo, 2005).

During the Paleolithic Era, the cavemen originally
used rocks, fruit branches and other natural resources to ward
off predators and keep themselves out of harm’s way.
Eventually, the cave people fine-tuned these rudimentary tools
and created spears, bowsand arrows, and slingshot contraptions
to hunt for food and increase their odds of survival (Perspecsys,
Blue Coat Company, n.d.).

Manwong and Delizo (2005) emphasize that at first,
security needswere simple, but as civilization became complex,
so did man’s security requirements. Throughout the ages, men
started practicing the utilization of workers and equipment in
order to protect his well-being and property. Thus, civilized
man adopts security measures to have adequate protection
against unsecured and unsafe conditions.

Threats and challenges allow peopleto provide further
protection for their family and themselves. Thus, the formation
of the words, security personnel, watchmen, or popularly
known as security guards.

A security guard sometimes called private security
guard or watchman shall include any person who offers or
renders personal serviceto watch or secure either aresidence or
business establishment or both for hire or compensation, and
with alicense to exercise profession (RA 5487, 1969).

Near the middle of the 17" century, King Charles
passed an act which provided London one-thousand-night
watchmen or bellmen to be on duty from sunset to sunrise and
they were called Charlies. Some were not honest and sometimes
work for criminals as lookouts. Because of thisineffectiveness,
merchants hired their own watchman who was known as the
“Merchant Police” (Manwong & Delizo, 2005).

Thus, man in the course of history has always showed
that he values property next to hislifeand loved ones. Centuries
before the modern concept of security and crime prevention
came into practice, cave dwellers fought among themselves to
protect lifeand property. Eventually, familiesand clans blended
together as tribes and later on formed communities for mutual
protection, recognizing that there is strength in numbers
(Fulgencio, 2011).

There is an incredible growth of security nowadays.
Most companies used guard forces, protective barriers,
communication and electronic hardware and other state-of -the-
art protection methods and techniquesin their asset protection.

Meanwhile a security guard force is a group of
selected men, trained or grouped into functional unit for the
purpose of protecting operational processes from those
disruption which would impede efficiency or halt operation at
a particular plant, facility, installation or special activity (RA
5487, 1969).

In the Philippines during 1950’s, private security
agencies/guard was under the supervision and control of the
municipa mayors. Any civilian could be employed asa security
guard without undergoing training at all, especialy in the
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handling of firearms. The only requirement then was a permit
secured from the mayor where he was posted. In those days,
majority of the security guards got involved in criminal
activities (Saipen, 2005).

Thus, the Philippine Association of Detective and
Protective Agency Operators (PADPAQO) was established in
1958, with the aim of making itself afreely self-governing, self-
regulating and self-policing agency. This paved way for the
endorsement to congress of a bill to regulate the organization
and operation of private detectives, watchmen, security guards
and agencies. June 13, 1969, Republic Act 5487 was born. This
event started the professionaization of security works in the
country. RA 5487 underwent numerous revisions so that the
industrial security businesswill suit the economic advancement
of the country (Corpuz, 2007).

Today, the role of the industrial security business is
indispensable as far as the economic progress of the country is
concerned.

With the increasing important role and growth in
number of security guardsin our society, traininginthe security
industry has been considered as an area of critical importance.

Hence, the law Republic Act No. 7796 otherwise
known as the "Technical Education and Skills Devel opment
Act of 1994" (TESDA act of 1994), the completion of National
Competency | and 11 (NC | and I1) clearly states that Training
Regulations serves as basis for the: Competency assessment
and certification; Registration and delivery of training
programs;, and Development of curriculum and assessment

strongly adhere to its objectives in developing globally
competitive graduates. To ensure the competency of graduates,
TESDA devised the certification process to certify the
competency of graduates. The certification process is where
graduates must undergo an assessment as the fina and
mandatory requirement for them to be issued certification of
National Certificate. One of the TESDA Vocational Courseis
the Security Services NCI and NCII.

Nowadays, the security industry is trying to cope with
the technology for the protection of life and property but the
researcher believes that human security is the most important
aspect for the attainment of its (security) objectives.

The study setsits sight to serve as a guide for security
guards in determining their strength and weaknesses in the
performance of their official function. In thisway, they will be
able to assess their own performance.

1. METHODOLOGY

The descriptive method of research was used in the
study. The study determined thelevel of competency of security
guards in the performance of their responsibilities based on the
TESDA standards. Particularly on the core competencies of
monitoring activities within area of responsibility, enforcing
access control and identification system, securing territorial
jurisdiction of the company, and preparing security reports. The
study made use of the structured survey questionnaire as a
primary data gathering tool.

The respondents are composed of the following

instruments (TESDA, n.d.). parties:.
The Technical Education Skill and Development
Authority Cordillera Administrative Region (TESDA CAR)
Tablel
Population of the study
Respondent frequency (f) Per centage (%)
Security Guards 150 83.12
Security Agency Employer or 10 055
Manager
Security Heads of Clients 10 055
Detachment Commanders 10 055
Total 180 100.00

Evidently, purposive sampling was used as the
researcher needs specific people who could provide the
information needed in its utmost accuracy.

The study catered to the trainings attended by the
security guards, their educationa attainment, and years of
service, competency and their gender for their profile.

The study focused on the Baguio-based security
agencies as well as the company clients they are serving. The
chosen area, Baguio City is the lone city of Benguet which is

surrounded by its 13 Municipalities. Geographicaly, it is
surrounded with mountains which now hold thousands of
business and residential establishments. It is also the home to
many tourist spots asit is dubbed as the Summer Capita of the
Philippines.

Percentages, charts, frequency counts and
computation of mean scores were used in the study. Likert-type
or frequency scales were used to report the statistics collected
from the survey questionnaire.
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Table 2
Likert’s Scale

Weight Scale Descriptive Equivalent
4 3.26-4.00 Very Competent

3 251-325 ModeratelyCompetent

2 1.76 - 2.50 Fairly Competent

1 1.00-1.75 Less Competent

To determine the significant difference on the level of
perception of the respondents on the level of competency of
security guards in the performance of their responsibilities in
Baguio City, the F-test or analysis of variance (ANOVA) was
utilized.

I1. RESULTSAND DISCUSSIONS
This area presents the findings of the study on the
profile of the respondents and the level of competency of
security guards.

Profile of Respondents

As to the sex of the respondent’s majority or 82% of
the 150 respondents are males and only 18% belong to their
counterpart. Thisisattributed to the fact that thiskind of career
involves primarily the men.

The result of the study implies that this profession is
dominated by males because this kind of job is too risky and
dangerousfor females. It reflectsthat the nature of thiswork is
more appropriate to males because of their superior strength
emotionally and physically as compared to females.

As to the educational attainment, the study revealed
that most of the respondents were high school graduates,
followed by college level, college graduates and lastly, the
vocational graduates. This meansthat the security professionis
serves as fall back of college and vocational graduates and an
opportunity for high school graduates.

As to the trainings related to security, the bulk of the
respondents have undergone pre-licensing and in-service
trainings prior to their employment, there were some who had
undergone pre-licensing, in-service and supervisory training. It
can be noted that a very small population had both in-service
and supervisory trainings. This means that security guards are
stagnant as to their learnings. This can aso mean that security
guards do not have a continuous devel opment.

As to the years of experience, the mainstream of the
respondents has been employed in the security industry for 1 -
5 years. Followed by those in service for 6 — 10 years and those
that have been installed for lessthan ayear. Very few have been
in service for more than 11 years. This means that security
guards do not stay long in this profession because somejust use
this job as their stepping stone to a greener pasture or to the
fields of their first choice.

As to the national certification, the 60.67% of the
respondents were NCII holder while 39.33% were non NCII
holder. It is interesting to note that majority of the respondents
are nationally certified by the governing authority. This means
that the TESDA has achieved its god in certifying the middle
level of workforce especialy in security services.

The Level of Competency of Security Guards as Perceived by
the Security Guards themselves, the Detachment Commanders,
the Security Agency, and the Security Clients

The study presents the competency level of the
security guards in the performance of their responsibilities in
Baguio City that is tested in the four major areas; 1) monitor
activitieswithin area of responsibility; 2) enforce access control
and identification system; 3) secureterritorial jurisdiction of the
company and 4) prepare security reports.

The respondents rated the competency of security
guards in the performance of their responsibilities as less
competent in al areas. It means that security guards were not
equipped with enough knowledge, skills and competency in the
performance of their responsihilities.

€ 2023EPRA IJMR | http://eprajournalscom/ | Journal DOI URL: https://doi.or g/10.36713/epr a2013 135



https://doi.org/10.36713/epra2013

-

ISSN (Online): 2455-3662
.s. EPRAInternational Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal
Volume: 9| Issue: 5| May 2023|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188

Level of Competency of Security Guards as Perceived by the Security Guards, The Detachment Commanders, The security Agency, and the Security Clients

A. Monitoring Activities Within Area of Responsibility

Weighted Mean

Elements

Performance Criteria

Detachment
Commander

Client/ Grand Mean

1. Monitor access of
vigitors, clients,
employees, vehicles
and telephone calls

2. Conduct roving
ingpection

Access of vigitors, clients, employees,
vehicles and telephone calls are
recorded/ reported in accordance with
company policies.

Agency Duty Detail Order (DDOs) and
company policies and regulations are
followed.

Areaof assignment of post duties and
responsibilitiesis properly turned-over
in accordance to company policies.

Equipment is checked for serviceability
according to standard operating
procedures.

A. Monitoring Activities Within Area of Responsibility

Weighted Mean

Elements

Performance Criteria

Detachment
Commander

Monitoring procedures are implemented
in accordance with company policies
and guidelines.

£ 2023EPRA IJMR | http://eprajournalscom/ | Journal DOI URL: https://doi.or g/10.36713/epr a2013

Security (n=180)
M anager
(n=10)
1.30 122
1.40 1.29
1.30 1.19
1.50 1.30
Client Grand Mean
Security (n=180)
M anager
(n=10)
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3. Report Fire hazards are reported accurately 1.25 1.20 1.30 1.30 1.26
untoward based on causes, location and condition.
incidents and
observations Suspicious elements are reported in 1.28 1.10 1.40 1.40 1.30
accordance with the 5Ws and 1H.
Property damages and losses are 121 1.10 1.30 1.30 1.25
reported accurately based on causes,
location and condition.
Violations of companies/agency’s rules, 1.42 1.40 1.30 1.30 1.36
regulations and policies are reported
using the approved format.
Communication flow isfollowed at all 1.37 1.30 1.60 1.40 141
times.
4. Control access Entry/exit of al entrants are recorded as 124 1.30 1.10 1.70 1.33
entry/exit per company SOPs.
A. Monitoring Activities Within Area of Responsibility Weighted Mean
Elements Performance Criteria Security Detachment Security Client Grand Mean
Guards Commander Agency Security (n=180)
(n=150) (n=10) (n=10) Manager
(n=10)
Regular inspection within the restricted 1.27 1.30 1.10 1.40 1.27
areais conducted as per company SOPs.
5. Check activated Security alarm system is checked 151 1.40 1.40 2.00 157

security alarm
system

following manufacturer’s SOP.
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6. Check emergency Fire alarm system and firefighting 1.38 1.10 1.20 1.50 1.30
alarm system equipment defects are reported as per
company policies.
7. Check garbage  Garbage disposal is checked in 1.38 1.20 1.30 1.30 1.30
disposal accordance with company SOP.
Any pilfered items or company property 1.34 1.20 1.10 1.50 1.29
are reported to proper authority.
Area Weighted Mean 1.30 1.20 1.30 1.43 131
B. Enforcing Access Control and Identification System Weighted Mean
Elements Performance Criteria Security Guards Detachment Security Client Grand Mean
(n=150) Commander Agency Security (n=180)
(n=10) (n=10) Manager
(n=10)
1. Regulate access and Bonafide persons entering 1.26 1.50 1.40 1.30 1.36
identification system  premises or restricted areas are
for pedestrians, verified by checking relevant
visitors and clients details on identification
documents.
SOPsin checking entry of 132 1.20 1.60 1.20 133

incoming/outgoing pedestrians,
visitorsand clients are
implemented in accordance with
company policies and regulations.
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2. Regulate access and Incoming/outgoing vehicles, 1.32 1.40 1.20 1.30 131
identification sysem  deliveries, luggage, baggage, bags
for vehicles, and parcels are checked in
deliveries, bodily accordance with company
search, luggage, policies and procedures.
baggage, bags and
parcels
B. Enforcing Access Control and Identification System Weighted Mean
Elements Performance Criteria Security Guards Detachment Security Client Grand Mean
(n=150) Commander Agency Security (n=180)
(n=10) (n=10) Manager
(n=10)
3. Regulate access and Incoming and outgoing company 1.26 1.00 1.20 1.50 124
identification syssem  properties are checked in
for any company accordance with company SOP.
properties
4. Check incoming Requirements for entry/exit are 1.33 1.10 1.60 1.40 1.36
deliveries properly counter checked and
recorded as to its validity.
SOPs of checking 124 1.00 1.00 1.20 112
incoming/outgoing deliveries
were gtrictly followed and
observed as per company policy.
5. Check pull out of Requirements for exit were 1.29 1.10 1.70 1.30 1.34
properties properly counterchecked and
recorded as to its vaidity.
SOPs of checking pull-out of 1.27 1.10 1.10 1.20 1.15
properties were strictly followed/
observed as per company policy.
Area Weighted Mean 1.29 1.16 1.35 1.30 1.28
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C. Securing Territorial Jurisdiction of the Company Weighted Mean
Elements Performance Criteria Security Detachment Security Client Grand Mean
Guards Commander Agency Security (n=180)
(n=150) (n=10) (n=10) Manager
(n=10)
1. Patrol perimeter area SOPsin patrolling are followed 1.27 1.30 1.30 1.30 1.29
as per company/agency policy.
2. Check security barriers  Damaged/non- 1.32 1.10 1.40 1.40 131
existence/defective security
barriers reported/recorded as per
company guidelines.
3. Conduct ocular Actual physical observation of 137 1.60 1.20 1.80 1.49
inspection of facilitiesand installation
facilities/installation including
damages/charges/improvement
required/condition are reported/
recorded in the required format.
4. Check All non-organic persons entering 143 1.50 1.30 1.50 143
persons/vehicles the perimeter are interviewed
entering the company  and screened in accordance with
perimeter company policies and
guidelines.
C. Securing Territorial Jurisdiction of the Company Weighted Mean
Elements Performance Criteria Security Detachment Security Client Grand Mean
Guards Commander Agency Security (n=180)
(n=150) (n=10) (n=10) M anager
(n=10)
5. Prevent access of System ID for access within the 1.39 1.60 1.50 1.50 1.49
intruder territorial jurisdiction of the
company is adopted.
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I ntruders within company 1.26 1.20 1.20 1.50 1.29
premises are prevented from
entering in accordance with
company policy.

6. Monitor scrap area Company SOPsin checking 137 1.20 1.30 1.80 1.42
monitoring scrap areais
followed.

7. Gather security related  All security related 1.23 1.10 1.40 1.40 1.28
information information/incidents gathered
are complete, accurate and
timely.

8. Enforce bomb threat Inspection conducted within area 1.25 1.22 1.20 1.30 1.24
preventive measures of responsibility and as
identified in work assignment.

C. Securing Territorial Jurisdiction of the Company Weighted Mean
Elements Performance Criteria Security Detachment Security Client Grand Mean
Guards Commander Agency Security (n=180)
(n=150) (n=10) (n=10) M anager
(n=10)
9. Enforce civil disturbance Communication net link with 1.35 1.10 1.70 1.40 1.39
plan agency and police authority is
established as per company
reguirements.
10. Render assistance to injured  First aid procedures are applied 133 1.40 1.30 1.40 1.36
victims following safety guidelines.
Hospital/ambulance services are 1.28 1.10 1.00 1.40 1.20
contacted if needed.
11. Implement evacuation Direction and control of escape 137 1.30 1.50 1.30 1.37

procedures during emergencies  route are provided based on
company reguirements.
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Emergency areas are secured 124 1.10 1.00 1.30 1.17
and properly protected.
Coordination is made with 1.50 1.10 1.70 1.60 1.48
NDCC and DSWD if necessary.

Area Weighted Mean 1.32 1.26 1.33 1.46 1.35

D. Preparation of Security Reports Weighted Mean
Elements Performance Criteria Security Guards Detachment Security Client Grand Mean
(n=150) Commander Agency Security (n=180)
(n=10) (n=10) Manager
(n=10)

1.Determine style and form of Security correspondenceis prepared 1.35 1.30 1.00 1.40 1.27

report using approved format.
Communication flow followed at all 1.36 1.40 1.80 1.40 1.48
times.

2.Prepare report Attachments and justification 137 1.30 1.10 1.30 127
prepared if needed.

. Receipt of reports by appropriate 137 1.20 1.50 1.30 1.35
3.Subm|tr§port to proper personnel is ensured.
authorities

Actions on reports submitted are 1.26 1.30 1.10 1.20 1.22
constantly checked.

Area Weighted Mean 1.34 1.30 1.30 1.32

Over all Weighted Mean 131 1.23 1.32 1.32
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The result of the study reflects that among the respondents, the
client and the security agency have the highest overall weighted
mean with 1.32. Although still interpreted asless competent on
all the areas of competency, till, clients garnered the highest
overall weighted mean. It is very unusual that the client’s
perception is a little bit higher than that of the other
respondents, which means that clients still appreciate the effort
of the security guards.

In contrast, detachment commanders have the lowest
overall mean on al areas. This is because Detachment
Commanders as direct supervisors and officers-in-charge have
seen al the flaws and observed all the weaknesses of security
guards. Thus, they are very much aware of the behavior and
incompetency of their subordinates.

The study revealed that securing territorial jurisdiction
of the company garnered the highest mean although it still falls
under less competent.

Preparation of Security Reports is perceived as less
competent by the respondents. This means that respondents
know that security guards do not possess the knowledge and
skill in the preparation, making and submission of their security
reports. Study reveals that security guards are not efficient in
security correspondence. The result also is an indication of the
non-follow up of written reports which is attributed to the fact
that once the security guards submit their compl ete report, their
task is done.

Monitoring Activitieswithin Area of Responsibility is
still interpreted as less competent by the respondents. This
implies that security guards do not give much attention to the
customers/visitors once they had entered the establishment.

Lastly, Enforcing Access Control and Identification
System was a so interpreted as less competent. This means that
security guards merely check their bags for prohibited items
such as deadly weapons, sharp objects and others. It is also
noted on the result that incoming and outgoing deliveries
garnered the lowest mean, thisis because some retail industries
have their own checker whenever there are deliveries or pull-
out products.

The result of the study also means that the pre-
licensing training and other trainings is not enough to develop
the required competencies of the aspiring security guards.

The great variance from the weighted mean of this
study is interpreted as less competent as compared to that of
very much implemented on the study of Milo (2006) and very
much aware of Guinayen (2011) due to the fact that security
guards in retail industries usually differ in standards than that
of other establishments. Moreover, dl retail industries differ in
standards from each other.

Se