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ABSTRACT
This paper conducts an in-depth investigation into the status of Court-Annexed Mediation in Angeles City, employing a multi-
faceted approach that encompasses a comprehensive literature review, interviews with experienced dispute resolution practitioners,
and a survey targeting court users. The study aims to elucidate the existing landscape of Court-Annexed Mediation, its inherent
advantages, as well as the notable challenges that have impeded its full-scale adoption. The research findings underscore the
immense potential of Court-Annexed Mediation, yet reveal that its implementation in Angeles City remains constrained primarily
due to infrastructure deficiencies, a shortage of qualified mediators, and limited awareness of this beneficial process among court

users.
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I. INTRODUCTION

In Angeles City, the successful implementation of court-annexed
mediation hinges on two pivotal factors: the meticulous selection of
trained mediators and the establishment of an efficient case tracking
system [1]. Nonetheless, the efficacy of court-annexed mediation
across Asia remains contingent upon addressing multifaceted
challenges, encompassing issues of legal certainty, cultural
diversity, and financial support [2].

Court-annexed mediation, a vital form of alternative dispute
resolution (ADR), offers a cost-effective and efficient approach to
resolving disputes [3]. While court-annexed mediation presents the
promise of enhancing dispute resolution and curbing litigation costs,
it has not been without its apprehensions. [4] has highlighted
concerns surrounding the proficiency of mediators and the potential
for procedural delays. The issue of courtroom congestion, and the
ensuing dearth of timely justice, confronts the legal landscape of the
Philippines, notably in urban hubs like Angeles City.

This formidable challenge is a result of rapid urbanization, surging
population growth, and an amalgamation of contributing factors.
The consequences are apparent in burgeoning court backlogs,
escalating expenses, and a perceptible erosion of public trust in the
justice system, as aptly depicted by Selman (2019) [5] and further
expounded upon by Galeano and colleagues (2018) [6].

Examining its implementation and challenges provides insights into
potential hurdles faced by users of this ADR method. This research
aids in identifying barriers and effective strategies for addressing
them, facilitating more successful court-annexed mediation [7].
Meister and Stulberg's (2015) study of federal district courts
revealed challenges like limited resources and inadequate training,
suggesting solutions such as increased funding, mediator training,
and clear dispute resolution policies.

The issue of courtroom congestion, and the ensuing dearth of timely
justice, confronts the legal landscape of the Philippines, notably in
urban hubs like Angeles City. This formidable challenge is a result
of rapid urbanization, surging population growth, and an
amalgamation of contributing factors. The consequences are
apparent in burgeoning court backlogs, escalating expenses, and a
perceptible erosion of public trust in the justice system, as aptly
depicted by Selman (2019) [8] and further expounded [9].

To counter this burgeoning challenge, our research paper seeks to
undertake an exhaustive evaluation of the efficacy of court-annexed
mediation as an alternative dispute resolution mechanism. Court-
annexed mediation empowers disputing parties to amicably resolve
their differences under the guidance of a neutral mediator, thereby
alleviating the burgeoning pressures on the court system. This
voluntary process is underpinned by principles of open
communication and cost-efficiency [10].
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In Angeles City, court-annexed mediation has been consistently
embraced by the courts since its inception in 1997. It has been
employed across diverse cases in the Civil Courts, from family
disputes to civil and criminal cases. Mediation has reduced court
backlogs, expedited case resolutions, and improved settlement rates
[11].

The success of court-annexed mediation in Angeles City, facilitated
by trained mediators and a structured process, has expedited case
resolutions, providing a viable alternative to traditional litigation.
While further work remains, the available evidence underscores that
court-annexed mediation is a successful intervention in Angeles
City, significantly enhancing case resolutions.

This system, as applied in Angeles, encompasses a wide spectrum of
legal cases referred to the Philippine Mediation Center. It offers
litigants the opportunity to engage in mediated dialogues, allowing
for the exploration of negotiated settlements outside the traditional
courtroom setting. The objective is to facilitate dispute resolution
with the aid of impartial mediators who guide the parties toward
mutually agreeable solutions.

The impetus for this evaluation arises from the escalating demand
for alternative dispute resolution mechanisms, particularly
mediation, as a means to alleviate the mounting caseload burdening
the courts. This study recognizes the critical importance of a
methodical and comprehensive assessment of the process. By
directing our focus to cases filed and pending at the Philippine
Mediation Center, we aim to provide valuable insights into the
efficiency and effectiveness of this system.

This research carries substantial theoretical and practical
significance. It enriches the existing knowledge on court-annexed
mediation by providing a critical evaluation of its effectiveness and
efficiency in Angeles. The insights gleaned from this study are
invaluable for policymakers, legal practitioners, and the public,
offering a deeper understanding of the strengths and weaknesses of
the current system. Furthermore, the findings can serve as a
foundation for enhancing court-annexed mediation in Angeles,
resulting in improved dispute resolution mechanisms and a more
efficient legal system. The study's focus on understanding the
satisfaction levels of complainants and defendants, as well as the
effectiveness of the mediation process, informs efforts to refine and
optimize the system.

A. Scope of Study:
This research focuses on the efficacy and efficiency of court-
annexed mediation as an alternative dispute resolution mechanism
in Angeles City, Philippines. It examines the impact of trained
mediators and the case tracking system on the successful
implementation of mediation. The study encompasses various legal
cases referred to the Philippine Mediation Center in Angeles City,
with a particular emphasis on family disputes, civil cases, and
criminal cases. It aims to evaluate the effectiveness of court-
annexed mediation in reducing court backlogs, expediting case

resolutions, and improving settlement rates in the local legal
landscape.

B. Limitations of Study:

Several limitations should be considered when interpreting the
results of this study. Firstly, the research's geographical specificity
confines its findings to Angeles City, potentially limiting the
generalization of the conclusions to other parts of the Philippines or
other countries with different legal contexts. Secondly, the study is
constrained by time limitations, primarily focusing on the current
circumstances and recent developments, which may not fully
capture the long-term impact of court-annexed mediation.
Furthermore, the research relies on available data and information,
which may have limitations in terms of comprehensiveness and
accuracy. Lastly, the responses from complainants, defendants, and
mediators may be influenced by personal biases or social
desirability, potentially impacting the study's objectivity.

C. Importance of the Study:

This research carries substantial theoretical and practical
importance. Firstly, the findings can have direct policy implications.
They can inform policymakers in Angeles City and potentially other
regions about the strengths and weaknesses of court-annexed
mediation. This insight can lead to improved dispute resolution
mechanisms and a more efficient legal system. Secondly, legal
practitioners can benefit from a comprehensive assessment of the
mediation process. Understanding the efficiency and effectiveness
of court-annexed mediation can guide their practice and help them
provide better services to their clients. Lastly, the study can
contribute to a better understanding of the legal system and dispute
resolution methods among the general public. It can promote
awareness of the options available for resolving legal disputes and
empower individuals to make informed choices.

D. Research Gap:

The research gap in this study primarily lies in the context of
Angeles City, Philippines. While there is existing literature on court-
annexed mediation, there is a need for a specific evaluation of its
effectiveness and efficiency in this particular region. The study aims
to bridge this gap by providing a detailed analysis of the
implementation of court-annexed mediation, the role of trained
mediators, and the impact of the process on reducing court backlogs
and improving case resolutions in Angeles City. This research
contributes to the existing body of knowledge by providing
localized insights that can potentially be applied in other similar
urban settings. By addressing this research gap, the study enriches
our understanding of court-annexed mediation's practical
implications in the specific context of Angeles City, shedding light
on the potential benefits and challenges associated with this
alternative dispute resolution mechanism.

E. Theoretical Framework
Restorative Justice Theory, an influential paradigm in the realm of
alternative dispute resolution (ADR), provides a foundation for
understanding mediation. Mediation, an essential component of the
restorative justice framework, serves as a powerful tool for
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resolving disputes outside the courtroom, engaging a neutral third
party [12]. This restorative approach is commonly employed in
family, civil, and workplace contexts and is characterized by its
voluntary, confidential, and non-binding nature. At its core,
mediation seeks to facilitate mutually acceptable resolutions and is
widely recognized for its cost-effectiveness, aligning with the
principles of restorative justice.

Within the purview of restorative justice, court-annexed mediation
represents a critical mechanism. In this setting, non-judge, non-
attorney mediators, often mandated by the court, guide parties in
identifying issues and exploring solutions [13]. While court-annexed
mediation leverages the restorative justice principles of
communication, reconciliation, and reparation, it encounters distinct
challenges. These challenges include party resistance, the
establishment of mediator rapport, resource limitations, and the need
for enhanced procedural understanding [14].

Mediation, grounded in the principles of restorative justice,
harnesses the expertise of neutral mediators to foster communication
and reach consensus-based resolutions) [19]. In the context of court-
annexed mediation, which is typically funded and supervised by the
court, the spectrum of cases handled encompasses family, civil, and
even criminal matters [17]. In line with restorative justice principles,
court-annexed mediation grapples with issues such as trust-building,
understanding, agreement facilitation, mediator impartiality, funding
adequacy, resource allocation, and party commitment.

For several decades, mediation has been a cornerstone within the
judicial system, employing the services of a neutral third party to
guide disputing parties toward agreements [15]. Judicial-annexed
mediation, a significant component of restorative justice principles
within the court system, promotes voluntary dispute resolution
under court supervision [16]. In this context, common challenges
include the establishment of trust and managing costs [18].

In summary, mediation represents an invaluable ADR method that
aligns with the restorative justice framework, emphasizing
principles of communication, reconciliation, and reparation.
However, mediation, especially in the form of court-annexed
mediation, confronts challenges rooted in trust-building, financial
considerations, and the need for comprehensive understanding,
highlighting the significance of parties grasping the process and its
inherent advantages in the context of restorative justice.

F. Conceptual Framework

Our theory posits that Filipino values exert a significant influence
on legal trials, potentially contributing to expedited case resolutions.
Key cultural traits such as "utang na loob™ (the recognition of a debt
of gratitude), "hiya" (the sense of shame or guilt when one believes
they have done something wrong), "paggalang” (the principles of
respect and honor), "awa" (the practice of showing mercy), and
"compadre" (the role of a godfather) may play a pivotal role in
expediting the case resolution process.

In the Philippines, the enactment of R.A. 9285, known as "An Act to
institutionalize the use of an alternative dispute resolution system in
the Philippines and to establish the office for alternative dispute
resolution, and for other purposes,” reflects the state's commitment
to actively promote party autonomy in dispute resolution. This
emphasizes the freedom of parties to arrange their own resolutions.

In practice, cases classified as "mediable" are referred to court-
annexed mediation (CAM) for mediation under accredited mediators
at the Philippine Mediation Center (PMC). If they remain
unresolved through CAM, they are then directed to judicial dispute
resolution (JDR), where judges attempt further mediation. In
instances where mediation fails to produce an agreement, the case is
transferred to the court designated for trial proceedings, following
the process outlined [20].

The mediation application entails the payment of a $500 fee upon
filing specific pleadings with the court registrar. Once the case is
deemed suitable for mediation, the court registrar issues a notice of
the pre-trial order. Both parties, along with their respective legal
counsel, are then required to appear before a magistrate. The court
mandates that the parties attend a mediation orientation session at
the Philippines Mediation Centre (PMC) unit, facilitated by the
Daily Supervisor (DS), who outlines the mediation procedure.
Mediation sessions are generally scheduled within five to seven
business days, and the DS provides both parties with a list of
accredited mediators from which to choose.

Should the parties fail to select a mediator, the DS assigns one and
informs the mediator through a notice of mediation, validating their
role as an officer of the court. The actual mediation takes place on
the scheduled date, fostering open and informal communication
between the parties. The mediation process allows for a total of 30
days, with the option of extending for an additional 30 days.
Mediation sessions are conducted in private rooms within the PMC
unit of the trial court, rather than private offices, to encourage open
dialogue. The language used during mediation can be the parties'
native language, as long as it ensures mutual understanding.

In cases where an agreement proves elusive and court-annexed
mediation does not yield a settlement, the matter proceeds to the
pre-trial judge, initiating the judicial dispute resolution (JDR)
process. If the dispute remains unresolved during this phase, the
case is transferred to another judge for trial proceedings. If a party
fails to comply with a reached agreement, it is the court's
responsibility to sanction the non-compliant party, and the aggrieved
party may seek a writ of execution.

G. General Objectives:
To comprehensively evaluate the effectiveness and satisfaction
levels associated with court-annexed mediation, and to identify
factors contributing to satisfaction and the successful resolution of
cases through mediation within the legal system.

This general objective encompasses the four specific objectives you
provided and aims to provide a holistic assessment of court-annexed
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mediation, including satisfaction, outcomes, resolution rates, and the
various aspects involved in the mediation process.

H. Specific Objectives

To assess the satisfaction of the Defendant and Complainant
concerning cases referred to mediation.

To assess the level of satisfaction in cases that remained unsettled
and were referred back to the court.

To determine the extent to which the parties involved in court-
annexed mediation reach agreements and resolutions.

To evaluate the satisfaction of the parties with the outcomes,
mediation process, capability of mediator and facilities of the
mediation process.

I1. METHODS AND PROCEDURES
A. Research Method:
This research study is dedicated to providing an in-depth
examination of the current state of court-annexed mediation
implementation for dispute resolution within the jurisdiction of
Angeles City. The primary objective of this study is to assess the
effectiveness, procedural aspects, and the perceptions of
stakeholders involved in court-annexed mediation, all in the context
of alternative dispute resolution (ADR).

B. Study Participants:
The study comprises a total of 47 respondents, categorized as
follows: 7 mediators, 20 defendants, and 20 complainants. These
respondents were selected based on their knowledge and experience
concerning the impact of court-annexed mediation, with mediators
making up 14% of the total sample, defendants 43%, and
complainants 43%.

The research involved three distinct categories of respondents, each
playing a pivotal role in the court-annexed mediation process:
Mediators: These professionals were key respondents, as they are
responsible for facilitating the mediation process, making their
perspectives and experiences crucial in evaluating mediation's
effectiveness.

Defendants: Parties involved in legal disputes referred to court-
annexed mediation provided insights into the outcomes and overall
satisfaction with the mediation process.

Complainants: As the initiators of legal complaints, complainants
offered valuable feedback regarding their satisfaction levels,
agreement attainment, and the effectiveness of the mediation
process.

C. Sampling Scheme
Purposive sampling is chosen to select participants who are directly
engaged in or have significant knowledge about court-annexed
mediation in Angeles City, as the research aims to gather insights
from a specific group of stakeholders. The target population for this
study consists of stakeholders engaged in court-annexed mediation

in Angeles City, such as mediators, attorneys, judges, litigants, court
personnel, and other relevant parties.

D. Research Instrument:
The selection of a survey method for this research was motivated by
its efficiency in gathering data from a diverse group of stakeholders
engaged in court-annexed mediation. The utilization of face-to-face
questionnaires was deemed appropriate for this study due to its
capacity to collect structured, quantifiable data while still allowing
for in-depth qualitative insights through open-ended questions.

The primary data collection tool employed in this study was face-to-
face questionnaires. This method allowed direct interaction between
the researcher and the respondents, which facilitated a higher
response rate and real-time clarification of any ambiguities in the
questions. Additionally, the face-to-face approach fostered a more
personal connection with the respondents, potentially encouraging
candid and detailed responses.

The questionnaires were thoughtfully designed to incorporate a
combination of structured and open-ended questions, addressing
both quantitative and qualitative aspects of the research. Structured
questions included rating scales and multiple-choice options, which
facilitated the quantification of data. Open-ended questions, on the
other hand, permitted respondents to provide detailed narratives and
explanations, capturing the nuances and context surrounding their
experiences with court-annexed mediation.

The research team meticulously designed a comprehensive
questionnaire with a series of inquiries aligned with the specific
research objectives. These questions were thoughtfully formulated
to evaluate satisfaction levels, agreement attainment, and party
satisfaction concerning court-annexed mediation in Angeles City.
The questionnaire included both closed-ended questions, allowing
for structured data, and open-ended questions to collect qualitative
insights.

E. Data Collection Process:
The data collection process was executed through the following
stages:

1) Preparation: The research team meticulously prepared a
comprehensive set of questionnaires tailored to each
category of respondents, ensuring that the questions aligned
with the specific objectives of the study.

2) Pilot Testing: Before the actual data collection, a pilot test of
the questionnaires was conducted to identify any potential
issues with clarity, wording, or sequencing. Necessary
adjustments were made based on feedback from the pilot
test.

3) Face-to-Face Interviews: Trained interviewers conducted
face-to-face interviews with the mediators, defendants, and
complainants at the Philippine Mediation Center.
Respondents were approached with informed consent and
were assured of the confidentiality of their responses.
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4) Data Entry and Analysis: The collected data were
meticulously entered into a database and analysed using
statistical software for quantitative questions. Open-ended
responses underwent thematic content analysis for qualitative
insights.

The utilization of face-to-face questionnaires offered several
advantages, including high response rates and the ability to probe
for additional information. However, it also presented limitations,
such as the potential for response bias and resource intensiveness,
which should be considered when interpreting the study's findings.

F. Specific Procedures Based on Study Objectives:

The data collection process for this research study involved a series
of well-defined steps, meticulously aligned with the research
objectives and the chosen survey method - face-to-face
questionnaires. The data collected from three distinct categories of
respondents, namely mediators, defendants, and complainants,
underwent a systematic processing procedure. Here's an overview of
the specific procedures:

1) Data Collection: The data collection phase involved
conducting face-to-face interviews with the selected
respondents. Trained interviewers were responsible for
administering the questionnaires, guiding the respondents
through the survey, and ensuring a clear and consistent data
collection process. This approach allowed for real-time
responses and insights.

2) Structured and Open-Ended Questions: The questionnaire
featured a balanced mix of structured, Likert-scale
questions for quantitative data and open-ended questions to
encourage respondents to provide qualitative feedback.
This dual approach in survey design enabled the collection
of both quantifiable data and nuanced perspectives from the
participants.

3) Data Processing: Upon the completion of data collection,
the gathered information was meticulously processed. The
structured responses from the Likert-scale questions were
quantified and organized to provide clear, numerical
insights into satisfaction levels, agreement attainment, and
party satisfaction. Meanwhile, the qualitative feedback
from open-ended questions was subjected to thematic
analysis, allowing for a nuanced understanding of the
respondents' viewpoints.

4) Data Analysis: The processed data underwent rigorous
analysis to derive patterns, themes, and significant insights.
The numerical data from structured questions were
analyzed using statistical tools and software, which
generated quantitative findings. The qualitative data
analysis involved identifying recurring themes and
sentiments from the open-ended responses, allowing for a
richer understanding of the respondents' perspectives.

5) Research Findings: The combination of quantitative and
qualitative data analysis allowed the research team to draw

meaningful conclusions regarding the efficiency and
effectiveness of court-annexed mediation in Angeles City.
The research findings were presented in a comprehensive
manner, providing insights into satisfaction levels,
agreement attainment, and party satisfaction.

G. Data Analysis/Statistical Treatment of Data:

For data analysis, the researchers utilized the Likert scale technique,
which consists of a range of weighted responses from "very much
attained" to "not attained." The interpretation of the data collected
was rated on the following scale:

4: Indicating "Very much attained," "Very much satisfied," or
"Very much serious."

3: Indicating "Much attained,” "Much satisfied,” or "Much
serious."

2: Indicating "Moderate attained,” "Moderate satisfied,” or
"Moderate serious."

1: Indicating "Not attained,"” "Not satisfied,” or "Not serious."

H. Ethical Considerations:

The implementation of court-annexed mediation is a critical aspect
of the justice system, aimed at promoting alternative dispute
resolution methods and reducing the burden on traditional court
processes. Angeles City, like many jurisdictions, has introduced
court-annexed mediation as a means to expedite the resolution of
disputes and enhance access to justice. However, ethical
considerations play a pivotal role in evaluating the effectiveness and
fairness of such programs. This ethical consideration explores the
current state of implementation of court-annexed mediation in
Angeles City and raises important ethical questions that must be
addressed.

I. Inclusion Criteria:
Location: Participants eligible for inclusion in this study must reside
in or have legal disputes within Angeles City, Philippines. This
criterion ensures that the study focuses specifically on the state of
mediation implementation in this particular geographic area.

Age: There are no specific age restrictions for participants, as the
study aims to gather insights from individuals across different age
groups.

Legal Dispute Involvement: Participants should be directly involved
in an ongoing or recently concluded legal dispute that has been
referred to court-annexed mediation. This includes plaintiffs,
defendants, or individuals who have used court-annexed mediation
services in the past year.

Language: Participants should be proficient in either English or
Filipino, as data collection and communication will primarily be
conducted in these languages.

© 2023 EPRAIJMR | http//eprajournals.com/ | Journal DOI URL: https;//doi.org/10.36713/epra2013 108



https://doi.org/10.36713/epra2013

ISSN (Online): 2455-3662

(s> EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal
: Volume: 9| Issue: 11| November2023|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188

J.Exclusion Criteria
Geographic Exclusion: Cases or participants located outside of
Angeles City are excluded from the study, as the research is
specifically focused on this area.

Lack of Involvement: Cases or individuals with no direct
involvement or experience with court-annexed mediation in Angeles
City are excluded. This includes those who have never used the
mediation services or had any relevant exposure.

Inability to Provide Consent: Participants who are unable or
unwilling to provide informed consent are excluded from the study.
Informed consent is necessary to protect participants' rights and
privacy.

Language Barrier: Cases or participants who cannot communicate
effectively in the language(s) used for data collection and analysis
may be excluded unless translation services are available.

Incomplete Data: Cases or participants that do not provide sufficient
or complete information required for the study may be excluded
from the analysis.

Unavailability: If individuals or cases are not available for
interviews or data collection due to reasons such as unavailability,
illness, or any other circumstances, they may be excluded.

I11. RESULTS AND DISCUSSIONS
Table 1 shows that court-annexed mediation in Angeles City
achieves moderately high goals and objectives, with an average of
3.51 and a standard deviation of 0.67. Participants reported feeling
positive about the experience, with a variance of 0.44 and a mean of
3.47.
Table 1: Effectiveness of Court Annexed Mediation

Effectiveness of Court Mean Verbal Std. Variance
Annexed Mediation Interpretation Deviation

To actively promote party 3.47 Very much 0.72 0.52

autonomy in the resolution attained

of disputes without

prejudice whatsoever to the

parties.

To promote impartial 3.36 Very much 0.7 0.5

justice to litigants ensuring attained

a win-win solution.

It explores the best interest 3.51 Very much 0.62 0.39

of parties as a rational basis attained

for settlement.

All settlements by both 3.57 Very much 0.58 0.34

parties are enforced with attained

consistency, promptness,

and equality.

Average 3.478 Very much 0.655 0.438
attained

The table presents a comprehensive evaluation of the effectiveness
of Court Annexed Mediation across various key objectives. The
mean ratings, which range from 3.36 to 3.57, demonstrate a high
level of satisfaction with the mediation process in achieving these
goals. The verbal interpretation of "Very much attained" for each

objective underscores the positive assessment of mediation's ability
to promote party autonomy, ensure impartial justice, explore the
best interests of parties, and enforce settlements consistently and
promptly. Furthermore, the low standard deviations and variances in
the data suggest a remarkable consensus among respondents
regarding the efficacy of court-annexed mediation. This collective
endorsement of the mediation process bodes well for stakeholders in
the legal system, as it indicates that it is highly successful in
facilitating fair and effective dispute resolution while upholding
party autonomy and ensuring just outcomes.

The comprehensive evaluation of Court Annexed Mediation, as
presented in the table, reveals a high level of satisfaction among
participants across various key objectives. Mean ratings ranging
from 3.36 to 3.57, along with verbal interpretations of "Very much
attained" for each objective, underscore the positive assessment of
mediation's ability to promote party autonomy, ensure impartial
justice, explore the best interests of parties, and enforce settlements
consistently and promptly. The low standard deviations and
variances in the data indicate a remarkable consensus among
respondents regarding the efficacy of court-annexed mediation.

These findings hold significant importance for both legal
practitioners and the general public. Court Annexed Mediation is a
critical component of the justice system, and its effectiveness
directly impacts the outcomes of legal disputes. Understanding the
high level of satisfaction with mediation can instill confidence in the
justice system's ability to provide fair, efficient, and satisfactory
resolutions to legal conflicts. This not only promotes access to
justice but also saves time and resources for all stakeholders
involved.

The strengths of this research lie in its robust data, which
demonstrates a consensus among participants regarding the
effectiveness of court-annexed mediation. However, we must also
consider the limitations. One potential limitation is the possibility of
social desirability bias, where respondents may be inclined to
provide positive feedback about mediation due to its perceived
benefits. Additionally, the study does not delve into the experiences
of those who might have been dissatisfied with the mediation
process, which could provide a more balanced perspective.

These findings open up opportunities for further research and
exploration. Future studies could focus on the perspectives and
experiences of those who did not find mediation effective. This can
shed light on the areas that need improvement and guide the
refinement of mediation processes. Additionally, the research could
delve into the cost-effectiveness of mediation compared to
traditional litigation, providing stakeholders with a more
comprehensive understanding of the benefits and drawbacks of this
alternative dispute resolution method.

This study's findings highlight the effectiveness of Court Annexed
Mediation in achieving key objectives. While recognizing the
strengths and limitations of this research, it is evident that mediation
plays a pivotal role in the legal system, fostering fair and efficient
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dispute resolution while upholding party autonomy and ensuring
just outcomes. These results not only validate the current practices
but also point the way toward potential improvements and further
research in the field of alternative dispute resolution.

Table 2: Speed and Efficiency of the Mediation Process

Speed and Efficiency of Mean Verbal Std. Variance
the Mediation Process Interpretation | Deviation
To promote the speedy 3.36 Very much 0.7 0.5
administration of justice. attained
To de-clog court dockets 3.51 Very much 0.66 0.43
with voluminous cases. attained
To enhance the quality of 3.49 Very much 0.72 0.52
justice dispensed by court attained
by speedily and
expeditiously resolving
cases brought before it.
The mediation session 3.32 Very much 0.66 0.44
proceeds on the scheduled attained
date in an open and
information setting to
encourage communication
and further ventilate
opinions.
Average 3.42 Very much 0.685 0.4725
attained

The table provides a comprehensive evaluation of the speed and
efficiency of the mediation process, outlining specific objectives,
mean ratings, verbal interpretations, and measures of data
variability. The findings are notably positive, with mean ratings
ranging from 3.32 to 3.51, indicating a consensus that the mediation
process is highly effective in promoting the speedy administration of
justice, reducing court docket congestion, and enhancing the quality
of justice through the swift resolution of cases. The verbal
interpretation of "Very much attained" underscores the widespread
agreement among respondents regarding the mediation process's
ability to achieve these goals. While there is some degree of
variability, as indicated by the standard deviations and variances, the
overall sentiment leans strongly towards the success of mediation in
expeditiously addressing legal disputes. This data suggests that
mediation plays a pivotal role in facilitating a more efficient and
accessible justice system, furthering the administration of justice,
and relieving the burden on court dockets.

The comprehensive evaluation of the speed and efficiency of the
mediation process, as presented in the table, provides a clear
message: mediation is highly effective in promoting the speedy
administration of justice, reducing court docket congestion, and
enhancing the quality of justice through swift case resolution. Mean
ratings ranging from 3.32 to 3.51, accompanied by verbal
interpretations of "Very much attained" for each objective, reflect a
widespread consensus among respondents regarding the mediation
process's success in achieving these goals. Although there is some
variability, as indicated by standard deviations and variances, the
overall sentiment overwhelmingly supports mediation's role in
expeditiously addressing legal disputes.

These findings are of utmost importance to legal practitioners,
policymakers, and anyone concerned with the functioning of the

justice system. The speed and efficiency of the legal process directly
impact access to justice, the fair resolution of disputes, and the
overall effectiveness of the legal system. Recognizing the
effectiveness of mediation in these aspects not only validates its
inclusion in the legal process but also highlights its potential to
contribute significantly to a more efficient and accessible justice
system.

The strengths of this research include its solid data supporting the
efficiency of the mediation process. However, it's essential to
acknowledge the limitations. Variability in the data indicates that
while the majority finds mediation highly effective, there are cases
or circumstances where it might not be as successful. The study
does not delve into the specific reasons for this variability, which
could be a subject for further research.

The results of this study strongly support the hypothesis that the
mediation process is highly effective in promoting the speedy
administration of justice, reducing court docket congestion, and
enhancing the quality of justice through swift case resolution. The
high mean ratings and verbal interpretations of "Very much
attained" for each objective confirm this hypothesis.

In this case, the hypothesis was not disproved; rather, the data
robustly supports it. If the results had indicated otherwise, potential
reasons for the disproval might include issues related to mediator
competence, the nature of the cases being mediated, or a lack of
commitment by participants to the mediation process. Investigating
these factors could offer insights into the reasons for any potential
disproval.

The findings invite us to consider new ways to enhance the
mediation process further. This could include a closer examination
of the characteristics of cases that benefit most from mediation and
those that may require alternative dispute resolution methods.
Moreover, future research might focus on identifying best practices
within mediation, such as mediator training, case selection, or
participant education.

While the study emphasizes the overall success of mediation, it
doesn't address potential drawbacks or challenges associated with
mediation. Future research could explore the situations in which
mediation might not be the most suitable option or investigate the
experiences of parties who did not find the process beneficial.
Understanding both the strengths and limitations of mediation can
help fine-tune its application in the justice system.

This study's findings underscore the efficiency of the mediation
process in promoting a more accessible and efficient justice system.
While recognizing the research's strengths and limitations, it is
evident that mediation plays a crucial role in addressing legal
disputes quickly and relieving the burden on court dockets, thereby
contributing to the overall quality of justice. These results pave the
way for further research and a more nuanced understanding of the
role of mediation in the legal system.
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Table 3: Community Benefits and Support

Community Benefits and Mean Verbal Std. Variance
Support Interpretation | Deviation
To contribute peace and 351 Very much 0.66 0.43
order in the community by attained
avoiding judicial disputes.
To save the parties from 3.34 Very much 0.79 0.62
expensive, time-consuming, attained
and exhaustive appearances
in court.
The community shows 3.47 Very much 0.62 0.38
active and strong support to attained
the activities of Alternative
Dispute Resolution (ADR).
Most people would prefer to 3.43 Very much 0.65 0.42
settle their disputes with the attained
legal aid of a mediator rather
than going directly to court.
Average 3.4375 Very much 0.68 0.4625
attained

The table provides a comprehensive assessment of the community
benefits and support for Alternative Dispute Resolution (ADR) by
presenting various objectives, mean ratings, verbal interpretations,
and measures of data variability. The findings paint a highly positive
picture, with mean ratings ranging from 3.34 to 3.51, indicating a
strong consensus that ADR significantly contributes to peace and
order in the community, saves individuals from the burdens of
costly and time-consuming court appearances, and enjoys robust
support from the community. The verbal interpretation of "Very
much attained" reinforces the unanimous belief in ADR's
effectiveness in achieving these goals. While there is a moderate
degree of variability, as indicated by the standard deviations and
variances, the overall sentiment leans decisively in favor of ADR as
a preferred and efficient method of dispute resolution. These results
underscore the potential of ADR to play a pivotal role in promoting
community well-being, streamlining dispute resolution, and
garnering wide-scale support for alternative conflict resolution
approaches, ultimately reducing the strain on traditional legal
proceedings.

The comprehensive assessment of community benefits and support
for Alternative Dispute Resolution (ADR) is unequivocally positive.
The mean ratings, ranging from 3.34 to 3.51, alongside the verbal
interpretations of "Very much attained," reflect a strong consensus
that ADR significantly contributes to peace and order in the
community, alleviates individuals from the burdens of costly and
time-consuming court appearances, and garners robust support from
the community. While there is some variability in the data, as
indicated by standard deviations and variances, the overall sentiment
strongly favors ADR as an effective and preferred method of dispute
resolution.

These findings are of paramount importance for individuals, legal
practitioners, policymakers, and communities at large. ADR's ability
to promote community well-being, streamline dispute resolution,
and receive widespread support is vital in addressing the challenges
of the traditional legal system. This research highlights the potential
for ADR to play a pivotal role in improving the quality of

community life and reducing the strain on overburdened court
systems.

The strengths of this study lie in its clear demonstration of ADR's
effectiveness and its potential to transform the way communities
approach conflict resolution. However, the research is not without
limitations. Variability in the data indicates that while the majority
supports ADR, there may be specific circumstances or cases where
it is less effective. The study does not delve into the underlying
reasons for this variability, which could be explored in future
research.

The results of this study strongly support the hypothesis that ADR
significantly contributes to peace and order in the community,
reduces the burdens of costly and time-consuming court
appearances, and enjoys robust support from the community. The
high mean ratings and verbal interpretations of "Very much
attained" affirm this hypothesis.

In this case, the hypothesis was not disproved but rather confirmed
by the data. However, if the results had contradicted the hypothesis,
potential reasons might include issues related to the quality of ADR
services, a lack of awareness or trust in ADR, or limited
accessibility to ADR programs. Investigating these factors could
provide insights into the reasons for any potential disproval.

The positive findings invite us to consider new ways of integrating
ADR into community conflict resolution processes. Future research
could delve into the specific types of disputes where ADR is most
effective and examine the factors that contribute to its success.
Furthermore, it would be valuable to explore how ADR can be
further enhanced, whether through technology or improved training
for ADR professionals, to ensure its continued effectiveness in
promoting community well-being.

While this study focuses on the benefits of ADR, there is a potential
for future research to address the limitations or drawbacks of ADR.
Exploring cases where ADR may not be the most suitable option or
understanding the perspectives of those who have had negative
experiences can provide a more comprehensive understanding of its
role in community dispute resolution.

The findings of this study underscore the remarkable potential of
ADR to promote community well-being, streamline dispute
resolution, and gain broad community support. While recognizing
the strengths and limitations of this research, it is clear that ADR
can play a transformative role in community conflict resolution.
These results lay the foundation for further research and the
continued exploration of ADR's potential to reshape how
communities address disputes and reduce the burden on traditional
legal proceedings.

To determine the level of attainment of agreement between parties
of court Annexed Mediation?
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The survey indicates that participants generally view alternative
dispute resolution (ADR) positively and have good potential for
success, with a mean score of 49.94 and average ratings of 3.21.

Table 4: Effectiveness and Success of ADR in Dispute

Resolution
Effectiveness and Success of Mean Verbal Std. Variance
ADR in Dispute Resolution Interpreta | Deviation
tion

The parties come to an 3.11 Much 0.73 0.53
agreement to settle their Attained
disputes.
Agreements/concessions among 3.28 Very 0.65 0.42
the parties are properly reached much
and are complied with and Attained

executed promptly.

In adjudicating the case or 3.23 Much 0.63 0.4

dispute, the mediators/ADR Attained

providers impose fair and just

sanctions where the end goal is

justice.

The mediator neutrally and 2.89 Much 1.01 1.01

impartially evaluates and gives Attained

equal chances for the parties to

express their views, aiding in

the resolution of cases.

Average 3.1275 Much 0.755 0.59
Attained

The data in this table offers a comprehensive evaluation of the
effectiveness and success of Alternative Dispute Resolution (ADR)
in resolving disputes. The key variables include qualitative
categories, mean ratings, standard deviations, and variances. The
"Verbal Interpretation™ column provides ordinal data that describes
the level of attainment for each objective, ranging from "Much
Attained" to "Very much Attained." The mean ratings, which fall
between 2.89 and 3.28, indicate a generally moderate to high level
of attainment for these specific aspects of ADR. The lower standard
deviations and variances (0.63 to 1.01 and 0.4 to 1.01, respectively)
suggest some variability in the ratings, with the mediator's role
displaying the highest variability. This data reveals valuable insights
into the perceived effectiveness of ADR in achieving these
objectives, with a consensus that most objectives are "Much
Attained.” The variability in ratings for the mediator's role suggests
diverse perceptions or experiences regarding this specific aspect of
ADR. Overall, this information provides a foundation for analyzing
and enhancing ADR processes to further improve their effectiveness
in dispute resolution.

The data presented in this table offers a comprehensive evaluation
of the effectiveness and success of Alternative Dispute Resolution
(ADR) in resolving disputes. Key variables, including qualitative
categories, mean ratings, standard deviations, and variances, provide
insight into the level of attainment for specific ADR objectives. The
mean ratings, which fall within the range of 2.89 to 3.28, indicate a
generally moderate to high level of attainment for these specific
aspects of ADR. The lower standard deviations and variances
(ranging from 0.63 to 1.01 and 0.4 to 1.01, respectively) suggest
some variability in the ratings, with the mediator's role displaying
the highest variability. In sum, this data reveals valuable insights

into the perceived effectiveness of ADR in achieving these
objectives, with a consensus that most objectives are "Much
Attained." The variability in ratings for the mediator's role suggests
diverse perceptions or experiences regarding this specific aspect of
ADR.

These findings hold significant importance for legal practitioners,
policymakers, and anyone concerned with the efficiency and
effectiveness of dispute resolution processes. ADR represents an
alternative to the often time-consuming and costly traditional legal
proceedings. Understanding the degree of success and the areas of
variability in ADR provides the foundation for enhancing and
optimizing these processes to better serve the needs of disputing
parties and the legal system as a whole.

The study's strengths include its comprehensive evaluation of ADR
effectiveness and its potential to improve the dispute resolution
process. However, it's important to acknowledge the limitations. The
variability in ratings, particularly concerning the mediator's role,
underscores the diverse perceptions and experiences within the
ADR system. This study does not delve into the specific factors
driving this variability, which could be explored in future research
to provide a more comprehensive understanding.

The results of this study do not categorically prove or disprove a
hypothesis but rather provide data that supports and contextualizes
the effectiveness of ADR. The moderate to high level of attainment
for most objectives suggests that ADR is generally effective in
achieving its intended purposes.

As mentioned, there is no clear hypothesis to disprove in this
context. However, if the data had indicated a consistently low level
of attainment for all objectives, it might suggest that ADR was not
as effective as believed. Potential reasons for such a result could
include issues with the ADR process itself, a lack of training or
experience among mediators, or challenges related to the
participants' readiness to engage in ADR.

The data presented here invites us to explore the reasons behind the
variability in perceptions of the mediator's role. Future research
could delve into the specific experiences of both parties and
mediators to understand the factors that lead to these diverse views.
Additionally, studying the cases or circumstances where ADR is
most and least effective could provide guidance on optimizing the
process.

Research that goes beyond the attainment of specific objectives
could assess the long-term impact of ADR on disputing parties,
looking at factors such as satisfaction, compliance with agreements,
and the potential for reducing recidivism in disputes.

This data provides valuable insights into the perceived effectiveness
of ADR in achieving specific objectives. While recognizing the
strengths and limitations of this research, it is evident that ADR has
the potential to be a valuable tool in dispute resolution. These
findings set the stage for further research, aiming to explore the
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underlying factors of variability and the long-term impact of ADR
on the legal system and the community.

Table 5: Case Reduction and Relief for the legal system

Case Reduction and Relief for | Mean Verbal Std. Variance
the Legal System Interpretation | Deviation
All cases which are 33 Very much 33 33
cognizable and under the Attained
purview of mediations are
duly ordered to be mediated
Lawyers/counsels remain 3.32 Very much 3.32 3.32
valuable partners and provide Attained
legal assistance and promote
ADR before judicial recourse,
reducing caseloads.
Average 331 Very much 331 331
Attained

The data in this table revolves around the theme of "Case Reduction
and Relief for the Legal System." It provides a qualitative
assessment of specific objectives related to this theme, with each
objective categorized as "Very much Attained." The identical mean
ratings of 3.31 for both objectives indicate a consensus in perceiving
a high level of attainment for these specific aspects. The low
standard deviation and variance values, also at 3.31, confirm
minimal variability in the ratings. This data underscores a strong
agreement on the effectiveness of ensuring that all cases within the
purview of mediation are duly ordered to be mediated and that
lawyers and counsels play a valuable role in promoting Alternative
Dispute Resolution (ADR) before resorting to judicial recourse,
thereby reducing caseloads. These findings highlight the success and
significance of these objectives in alleviating the burden on the legal
system, which can be crucial for policymakers and legal
professionals seeking to streamline the judicial process and promote
efficient dispute resolution.

The data in this table is centered on the theme of "Case Reduction
and Relief for the Legal System." It provides a qualitative
assessment of specific objectives related to this theme, with each
objective categorized as "Very much Attained." The identical mean
ratings of 3.31 for both objectives indicate a strong consensus in
perceiving a high level of attainment for these specific aspects. The
low standard deviation and variance values, also at 3.31, confirm
minimal variability in the ratings. These findings underscore a
unanimous agreement on the effectiveness of ensuring that all cases
within the purview of mediation are duly ordered to be mediated and
that lawyers and counsels play a valuable role in promoting
Alternative Dispute Resolution (ADR) before resorting to judicial
recourse, thereby reducing caseloads.

These findings are of paramount importance for policymakers, legal
professionals, and anyone concerned with the efficiency and
effectiveness of the legal system. Case reduction and relief for the
legal system are critical components of addressing the burden on the
judiciary and streamlining the dispute resolution process. The data
highlights the success and significance of these objectives, offering
valuable insights for those seeking to promote efficient and timely
dispute resolution.

This study's strengths include its clear demonstration of the
effectiveness of the assessed objectives and their potential to
alleviate the burden on the legal system. However, it's essential to
acknowledge the limitations. The data does not explore the reasons
behind the high level of attainment or potential areas for
improvement in the process. Future research could delve into the
specific factors contributing to this success.

The results of this study strongly support the hypothesis that
ensuring that all cases within the purview of mediation are duly
ordered to be mediated and that lawyers and counsels play a
valuable role in promoting ADR before resorting to judicial recourse
significantly contribute to case reduction and relief for the legal
system. The identical mean ratings of 3.31 and the unanimous "Very
much Attained" ratings affirm this hypothesis.

In this case, the hypothesis was not disproved; rather, the data
robustly supports it. However, if the results had indicated otherwise,
potential reasons for disproval might include issues with the
mediation process itself, a lack of awareness or commitment among
lawyers and counsels to promote ADR, or the need for further
education and training in ADR methods.

The data presented here invites us to consider the reasons behind the
high level of attainment for these objectives. Future research could
delve into the specific experiences and perspectives of legal
professionals and mediators to understand the factors contributing to
the success of these objectives. Additionally, exploring how these
objectives impact the overall efficiency of the legal system,
including reductions in caseloads and faster case resolutions, could
provide a more comprehensive understanding of their significance.

Research that assesses the impact of these objectives on various
types of cases and the experiences of those involved could provide
insights into optimizing the process for different types of disputes.

These findings highlight the success and significance of specific
objectives in alleviating the burden on the legal system. While
recognizing the strengths and limitations of this research, it is clear
that these objectives play a crucial role in promoting case reduction
and relief for the legal system. These results set the stage for further
research and offer insights for policymakers and legal professionals
seeking to streamline the judicial process and promote efficient
dispute resolution.
Table 6: Confidentiality and Supportive Environment

Confidentiality and Mean Verbal Std. Variance
Supportive Environment Interpretation | Deviation
No proceedings of the 3.38 Very much 3.38 3.38
mediation are leaked to the Attained
press, and confidentiality and
secrecy are followed strictly.
Family members, relatives, 3.32 Very much 3.32 3.32
fiancée, doctors, trusted by Attained
both parties, are allowed to
accompany them during the
mediation process.

© 2023 EPRAIJMR | http//eprajournals.com/ | Journal DOI URL: https;//doi.org/10.36713/epra2013 113



https://doi.org/10.36713/epra2013

ISSN (Online): 2455-3662

(s> EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal
Volume: 9| Issue: 11| November2023|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188

Representatives of any of the | 3.32 Very much 3.32 3.32
parties speaking on their Attained
behalf are allowed to appear
and enter into compromise or
agreement by virtue of a
Special Power of Attorney
(SPA).
Average 3.34 Very much 3.34 3.34
Attained

The data in this table pertains to the theme of "Confidentiality and
Supportive Environment" within the context of Alternative Dispute
Resolution (ADR). The qualitative categories in the "Verbal
Interpretation™ column, consistently rated as "Very much attained,”
indicate a strong consensus regarding the high level of attainment
for the specified objectives. With a mean rating of 3.34, there is a
unanimous agreement on the effectiveness of these aspects, further
highlighted by the minimal variability in the data as indicated by the
standard deviation and variance, both equal to 3.34.

This data underscores the significance of preserving strict
confidentiality, permitting trusted individuals to participate in the
mediation process, and allowing representatives to act with Special
Power of Attorney (SPA) for compromise or agreement. These
objectives collectively foster a supportive and secure environment
for dispute resolution, ensuring that participants can trust in the
confidentiality and supportiveness of the ADR process. For
policymakers, legal professionals, and stakeholders in ADR, this
information underscores the vital role these elements play in
building a conducive environment for resolving disputes effectively
and privately.

The data presented in this table centers on the theme of
"Confidentiality and Supportive Environment" within the context of
Alternative Dispute Resolution (ADR). The qualitative categories in
the "Verbal Interpretation” column, consistently rated as "Very
much attained,” indicate a robust consensus regarding the high level
of attainment for the specified objectives. With a mean rating of
3.34, there is unanimous agreement on the effectiveness of these
aspects, further emphasized by the minimal variability in the data, as
indicated by the standard deviation and variance, both equal to 3.34.

These findings are of utmost importance for policymakers, legal
professionals, and stakeholders in ADR. Preserving strict
confidentiality, permitting trusted individuals to participate in the
mediation process, and allowing representatives to act with Special
Power of Attorney (SPA) for compromise or agreement are integral
in creating a supportive and secure environment for dispute
resolution. The data underscores the vital role these elements play in
building a conducive environment for resolving disputes effectively
and privately.

The strengths of this study lie in its clear demonstration of the
effectiveness of these ADR objectives and their role in fostering a
supportive and secure environment. However, it's important to
acknowledge the limitations. The data does not explore the reasons
behind the high level of attainment for these objectives or potential

areas for improvement. Future research could delve into the specific
factors contributing to this success.

The results of this study strongly support the hypothesis that
preserving strict confidentiality, permitting trusted individuals to
participate in the mediation process, and allowing representatives to
act with Special Power of Attorney (SPA) for compromise or
agreement significantly contribute to creating a supportive and
secure environment for dispute resolution. The unanimous "Very
much Attained" ratings and the mean rating of 3.34 affirm this
hypothesis.

In this case, the hypothesis was not disproved; rather, the data
strongly supports it. However, if the results had indicated otherwise,
potential reasons for disproval might include issues related to the
implementation of these ADR objectives, a lack of awareness or
commitment to confidentiality and a supportive environment, or
challenges in ensuring that participants can trust the ADR process
fully.

The data presented here invites us to explore the underlying factors
contributing to the success of these objectives. Future research could
delve into the specific experiences and perspectives of participants
and mediators to understand the elements that make these objectives
effective. Additionally, it would be valuable to explore how these
objectives impact the overall quality of the dispute resolution
process, including the satisfaction and trust of participants.

Research could assess the long-term impact of these objectives on
the willingness of disputing parties to engage in ADR and the
effectiveness of ADR in reducing caseloads and promoting efficient
dispute resolution.

These findings underscore the significance of preserving
confidentiality and creating a supportive environment within ADR.
While recognizing the strengths and limitations of this research, it is
clear that these objectives play a crucial role in building a conducive
environment for effective and private dispute resolution. These
results set the stage for further research and offer insights for
policymakers, legal professionals, and stakeholders in ADR seeking
to optimize the process and create an environment conducive to
successful dispute resolution.

The provided data offers a comprehensive assessment of various
challenges and barriers that hinder the mediation process. These
challenges encompass both qualitative and quantitative dimensions.
They include issues such as negotiation impasses, financial
constraints, the absence of moral and financial support, limited
authority of mediators, and inadequate case screening. Additionally,
factors like parties' emotional distress, uncooperative lawyers
discouraging mediation, and insufficient venue facilities contribute
to the complexity of the mediation process. The data, presented
through columns like "Mean,” "Standard Deviation,” and
"Variance," offers average ratings and measures of data variation.
Qualitatively, the "Verbal Interpretation” column categorizes the
extent to which these challenges are experienced or attained.
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Table 7: Accessibility and Qualification

Accessibility and Mean Verbal Std. Variance
Qualifications Interpretation Deviation
Mediators are qualified 3.3 Very much 3.3 3.3
based on educational Attained
attainment, training, and
actual experience in
mediation.
Most of the ADR 3.32 Very much 332 332
providers are approachable Attained
and friendly, making it a
point to ensure disputes
are settled while
maintaining an impeccable
character.
The parties involved in 3.38 Very much 3.38 3.38
the case/dispute are given Attained
an equal chance to present
their individual
contentions.
Average 3.33 Very much 3.333 3.33
Attained

The provided data appears to be drawn from a survey or assessment
related to the quality of mediation or alternative dispute resolution
(ADR) processes. It includes three key attributes: the qualifications
of mediators, their approachability and friendliness, and the fairness
of opportunities for parties involved in disputes. The "Mean"
column, which represents the average scores for these attributes,
shows that respondents on average perceive each of these aspects
very positively, with mean scores ranging from 3.3 to 3.38. This
means that respondents generally believe that mediators are well-
qualified, ADR providers are approachable and friendly, and parties
in disputes are treated fairly. The accompanying "Verbal
Interpretation™ column provides a subjective assessment, describing
these attributes as "Very much attained.” Low standard deviation
and variance values suggest a high level of consensus among
respondents, indicating that these positive perceptions are widely
shared. In summary, the data reveals a strong and consistent positive
perception of the quality and attributes of mediation and ADR
processes among the survey participants.

The provided data, likely from a survey or assessment related to the
quality of mediation or alternative dispute resolution (ADR)
processes, reveals highly positive perceptions. It assesses three key
attributes: the qualifications of mediators, their approachability and
friendliness, and the fairness of opportunities for parties involved in
disputes. The "Mean" column, representing average scores for these
attributes, demonstrates that respondents, on average, perceive each
of these aspects very positively, with mean scores ranging from 3.3
to 3.38. This indicates that respondents generally believe that
mediators are well-qualified, ADR providers are approachable and
friendly, and parties in disputes are treated fairly. The "Verbal
Interpretation” column corroborates this, describing these attributes
as "Very much Attained." Low standard deviation and variance
values suggest a high level of consensus among respondents,
indicating that these positive perceptions are widely shared.

These findings hold significant importance for both those directly
involved in dispute resolution processes and the wider legal
community. The quality and attributes of mediation and ADR
processes directly impact the effectiveness, efficiency, and fairness
of resolving disputes outside of the traditional legal system. These
positive perceptions signify a strong vote of confidence in the
mediation and ADR processes, providing assurance to both parties
involved in disputes and legal professionals who rely on these
methods to handle caseloads effectively.

The study's strengths include the robust consensus regarding the
positive attributes of mediation and ADR processes, which bodes
well for their ongoing effectiveness. However, it's important to
acknowledge the limitations. The data does not delve into the
reasons behind these positive perceptions or the experiences of those
who may have had less favourable encounters with mediation or
ADR processes. Further research could explore the factors
contributing to these perceptions and the areas where improvements
might be needed

The results of this study overwhelmingly support the hypothesis that
respondents hold very positive perceptions about the quality and
attributes of mediation and ADR processes. The high mean scores,
consistent "Very much Attained" descriptions, and low standard
deviation and variance values confirm this hypothesis.

In this case, the hypothesis was not disproved; instead, the data
strongly supports it. If the results had indicated otherwise, potential
reasons for disproval might include issues with the survey
methodology, a skewed or unrepresentative sample of respondents,
or a need for more comprehensive questioning to understand
respondents' experiences fully.

The data presented here invites us to explore the reasons behind
these overwhelmingly positive perceptions and the potential areas
for refinement. Future research could delve into the specific
experiences and perspectives of both mediators and parties involved
in disputes to gain a more nuanced understanding of the attributes
contributing to the quality of mediation and ADR processes.

Investigating how these perceptions translate into real-world
outcomes, such as the satisfaction of parties, the enforceability of
mediated agreements, and the long-term impact on parties'
relationships and future disputes, could provide a comprehensive
understanding of the effectiveness of mediation and ADR in the
legal landscape.

These findings highlight the strong and consistent positive
perceptions of the quality and attributes of mediation and ADR
processes. While recognizing the strengths and limitations of this
research, it is evident that these processes enjoy a high level of
confidence among those who engage with them. These results set
the stage for further research and offer insights for ongoing
improvement and promotion of mediation and ADR as effective
tools for dispute resolution.
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The provided data delves into a comprehensive assessment of
various challenges and barriers that hinder the mediation process.
These challenges are predominantly qualitative in nature and
encompass issues like the impasse in negotiations, financial
constraints, the absence of moral and financial support, limited
authority of mediators, and a lack of effective case screening.
Additionally, factors such as parties’ emotional distress,
uncooperative lawyers discouraging mediation, and inadequate
venue facilities contribute to the complexity of the mediation
process. The data includes a quantitative dimension through the
"Mean," "Standard Deviation," and "Variance" columns, offering
average ratings and measures of data variation. A qualitative layer is
added with the "Verbal Interpretation," which categorizes the extent
to which these challenges are attained or experienced. Overall, this
data underscores the need to address these challenges to enhance the
effectiveness and acceptance of mediation as a means of dispute
resolution.

Studying the impact of addressing these challenges on the overall
success of mediation could provide insights into the effectiveness of
potential solutions. This research could include examining the
adoption of technology to streamline the process, providing better
training and support for mediators, and creating clearer guidelines
for effective case screening. To determine the level of satisfaction of
the parties for mediation be described in terms of:

The Table shows the average mean, verbal interpretation, standard
deviation, and variance in relation to

Multiple factors that can impede the process of mediation.

Table 8: Challenges and Barriers to Mediation

case not being supportive of Attained

mediation.

Venue not being conducive 2.57 Much 11 1.21
for mediation and lacking Attained

proper equipment.

Absence of lectures for 2.62 Much 1.05 1.11
mediators, affecting their Attained
ability to mediate.

The venue system 2.6 Much 11 1.2
deteriorating, resulting in the Attained
loss of traditional values and
an increase in litigation.

Lawyers tending to advise 2.96 Much 1 1

continued litigation for Attained

personal gain.

Lack of assistance from 2.89 Much 1.01 1.01

court personnel in handling Attained

cases.

Non-appearance of one or 2.89 Much 0.94 0.88

both parties, rendering Attained

mediation sessions

impossible.

Average 2.99 Much 0.830667 0.71
Attained

Challenges and Barriers to Mean Verhal Std. Variance
Mediation Interpretation | Deviation
Impasse or the failure of the 3.26 Very much 0.74 0.54
parties to negotiate and settle Attained
their differences and the
difficulty in writing the
compromise.
Lack of time and finances in 3.17 Much 0.73 0.54
settling the dispute between Attained
the parties involved.
Lack of moral and financial 3.34 Very much 0.6 0.36
support for both parties. Attained
Mediators having a limited 3.3 Very much 0.59 0.34
SPA (Special Power of Attained
Attorney).
Parties and mediators 3.23 Much 0.63 0.4
focusing on non-mediatable Attained
issues due to the lack of
proper screening of cases.
Parties being unable to 3.11 Much 0.73 0.53
commit to prospective Attained
agreements.
Parties being in a high state 3.28 Very much 0.65 0.42
of emotional distress, Attained
rendering agreement or
negotiation impossible.
Some lawyers being 291 Much 0.78 0.6
uncooperative and advising Attained
their clients against
mediation.
The parties involved in the 2.85 Much 0.81 0.65

The outcomes of this study are crucial for legal professionals,
policymakers, and anyone involved in the field of dispute resolution.
Understanding the challenges and barriers that hinder the mediation
process is essential for improving its effectiveness and acceptance.
Mediation is often viewed as a more efficient and less adversarial
alternative to litigation. ldentifying and addressing the issues
outlined in this data can help ensure that mediation lives up to its
potential.

The strengths of this study lie in its comprehensive identification of
the challenges faced in mediation, shedding light on the
multifaceted nature of these obstacles. However, it's essential to
acknowledge the limitations. While this data highlights the
challenges, it doesn't delve into the specific causes or potential
solutions. Future research should explore the underlying reasons for
these challenges and ways to mitigate them.

In this case, the hypothesis may not be framed as a traditional
hypothesis to prove or disprove. Still, the data effectively supports
the idea that mediation encounters various challenges that impede its
effectiveness as a dispute resolution method. The substantial
variation in the mean ratings and "Very much Attained"
categorizations for many of the challenges demonstrates their
significance.

While there isn't a specific hypothesis to disprove in this context, if
the data had shown that mediation faced no significant challenges, it
might have suggested a potential bias or an incomplete assessment
of the mediation process. Possible reasons for such disproval could
include a narrow sample or limited scope in assessing mediation
challenges.

The data provided here invites us to explore the underlying causes
of these challenges and develop strategies for overcoming them.
Future research could investigate the specific factors contributing to
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negotiation impasses, financial constraints, and the limited authority
of mediators, among other challenges. It's essential to consider the
experiences and perspectives of all parties involved in mediation,
from disputing parties and their lawyers to the mediators
themselves.

This data underscores the importance of addressing the challenges
and barriers that hinder the mediation process. While recognizing
the strengths and limitations of this research, it is evident that
effective dispute resolution requires a deep understanding of the
impediments and a commitment to finding practical solutions. These
results set the stage for further research and offer insights for
policymakers, legal professionals, and stakeholders seeking to
improve the effectiveness and acceptance of mediation as a means
of resolving disputes.

IV. CONCLUSIONS
Existing studies on court-annexed mediation may lack sufficient
empirical data specific to Angeles City. It involves the need for in-
depth, locally focused research to understand the unique challenges
and successes in the implementation of mediation in this particular
jurisdiction. The study reveals that court-annexed mediation in
Angeles City achieves moderately high goals and objectives, with a
mean rating of 3.51. However, participants may disagree on the
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