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ABSTRACT 
This study is conducted on the purpose of identifying the level of observation and satisfaction of the student, faculty and administrative staff on 
the administration services offered by the university. It was accomplished through the use of descriptive-correlation of research by means of handing 

out questionnaires among 438 respondents who were selected through the use of stratified random sampling. The data gathered were statistically 

tested through the use of statistical tools such as weighted mean, anova, post HOC test, Pearson and Spearman Rho's correlation. After the 
thorough conduction of research, the researcher found out that; the administration services offered by the university were highly observed and have 

satisfaction rate to the respondents; it is also revealed that there were significant differences on the respondents' observation and satisfaction rate, 
between and among the groups and campuses when compared. Therefore, the researcher concluded that the observation and satisfaction of the 

respondents were high towards the university's administration services. 

KEYWORDS: Organization, Academic Administration, Financial Management, Records Management, Supply Management, Student 
Administration.  

 

INTRODUCTION 
Rooted from the Latin word "educare" - education means to 

molds or to train individual. It simply means that education brings 

man to enlighten and acquisition of deeper understanding on the 

situation at hand. It is very essential in the reconstruction of 

human experiences that people will become more productive and 

can bring distinct change in their chosen field, in themselves, in 

the community, in the country and in the global arena and that 

makes education as the key to success as stated by Mandela 

(2016).  

 

School plays a vital part in bringing education for change and 

social reforms in lives of students. The school progresses human 

mind by educating it and teaching what should one mind and heart 

ought to learn as its main function. In order for a school to meet 

its roles, systems were established. System unify independent 

parts of the school. It is important that each of the elements of the 

schools (such as equipment, facilities, teachers and student body) 

were aligned in a single direction to achieve its objectives and 

goals.  

 

The administration of the three campuses of the Nueva Ecija 

University of Science and Technology that offers Education 

Programs: Sumacab Campus, San Isidro Campus and Gabaldon 

Campus were the chosen campuses of the researchers. However, 

this study mainly focuses on College of Education students, 

College of Education teaching personnel and administrative staffs 

of the University.  

 

The researcher aims to assess the implementation of 

administration services by identifying and analysing the 

challenges faced by the institution while carrying out various 

processes. In addition, students' insights enable the staffs and the 

university to determine where the services are least observed and 

satisfied to be more effective and provide satisfying services 

within its areas of specializations.  

This study, in particular, sought the answer to the following 

questions: 

1. How may the profile of the respondents be described in terms 

of:  

 

1.1 Age  

1.2 Sex  

1.3 Civil Status  

1.4 Course  

1.5 Year Level  

1.6 Current Position  

1.7 Highest Educational Attainment  

1.8 Campus  

2. How may the observation and satisfaction of the respondents 

be described based on the following areas:  

2.1 Organization  

2.2 Academic Administration 

2.3 Financial Management 

2.4 Supply Management  

2.5 Record 

2.6 Students Administration 

3.  Is there a significant difference between the observation and 

satisfaction of the respondents in the following:  

3.1 Gabaldon Campus to San Isidro Campus  

3.2 Gabaldon Campus to Sumacab Campus  

3.3 San Isidro Campus to Sumacab Campus  

 

METHODOLOGY 
The study presents and describes the research method, the 

researchers utilized descriptive type of research method in 

collecting data through questionnaire. As stated by Manuel and 

Mendel 2005, descriptive research describes:” what is” it involves 

the description recording analysis and interpretation of data 

collected. It attempted to describe a A Satisfaction Analysis of 

Nueva Ecija University of Science and Technology on 

Administrative Services: Basis for Area of Administration 

 

The study used stratified random sampling as a type of sampling. 

It is a method of sampling that involves the division of a 

population into smaller groups known as strata. In stratified 

random sampling, the strata are formed based on member’s 

shared attributes or characteristics of the respondents. Samples 

per stratum are then randomly selected; however, the sizes of the 

random samples to be selected from the subgroups must be given 

considerations.  The respondents of the study were the faculty, 

staff and student within the three campuses; Gabaldon, Sumacab 
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and San Isidro. 42 students, 22 faculty and non-teaching were 

from Gabaldon. In San Isidro, we had 107 students, 34 faculty and 

non-teaching while in Sumacab Campus, the respondents were 

178 students, 55 faculty and non-teaching.  

 

It describes the sources of data, the statistical treatment used for 

analysis and interpretation, and the characteristics of the 

respondents. The researcher solicited permission from the Dean 

of the College of Education, Campus Director of Gabaldon and 

San Isidro Campuses of NEUST to sought permission to  talk with 

them regarding the study and the actual conduct of the study. The 

questionnaire aims to obtain qualitative information which will be 

analyzed statistically. The questionnaire assessed the observation 

and satisfaction of the faculty, staff and students within the 

campuses of Gabaldon, Sumacab and San Isidro. The researchers 

made use the formula in getting the weighted mean to tally the 

respondent’s level of observation and satisfaction on the services 

within the three campuses. The researcher made use of formula in 

getting the significant difference between the faculty, staff and 

students’ observation and satisfaction on the three campuses 

(Gabaldon, Sumacab, San Isidro).  

 

RESULTS AND DISCUSSION 

 
Table 5 

The table below represents the observation of the Teaching and Non-Teaching personnel of three campuses based on the organization 

of the University.  

 
The table 5 shows that the teacher and the non-teaching personnel 

highly observed the Area A, Organization of the Institution with 

an average weighted mean of 3.52. The highest among the 

observation in this parameter is the S.1 that states the presence of 

the organizational structure of the institution approved by the 

Board of Regents with a total weighted mean of 3.59. Secondly, 

the flow of communication among and within units and 

departments is also highly observed but obtained the lowest 

average weighted mean of 3.40 on the parameter.  

 

San Isidro campus teaching personnel obtained the highest 

weighted mean of 3.57 among the group of respondents based on 

their observation on the organization of the institution while 

Sumacab Campus non-teaching personnel got the lowest 

weighted mean og 3.44. 

 

As stated by Adams (2017), Conflict may arise without the proper 

organization, disagreement due to differences in points of view 

and ideology or unhealthy competition that may yield to 

consequences may also occur. With regards to this institution will 

function harmoniously if organized efficiently. Ideally an 

organization should be structured so as to function effectively 

allowing its objectives and strategic intents to be achieved (Bartol 

et.al., 2008). 

 

Furthermore, Goris et al. and Ooi et al. (2007) find organizational 

communication to have an important positive association with 

affective commitment, whilst (Brunetto and Farr-Wharton’s 

2008) findings “suggest a strong relationship between 

communication and job satisfaction and affective job 

commitment. Research has shown that “when employee needs are 

met through satisfying communication, employees are more 

likely to build effective work relationships” (Gray and Laidlow, 

quoted in Tsai and Chuang 2009). 
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The table below represents the observation of the Teaching and 

Non-Teaching personnel of three campuses based on the 

academic administration of the University. 

 
 

 
 

The table 6 shows that the teacher and the non-teaching personnel 

highly observed the Area B; Academic Administration with an 

average weighted mean of 3.44. The highest among the 

observation is under the System – Input Processes which is the 

S.1.2. Certificate of Registration/Professional License (LET) with 

an average weighted mean of 3.56. Establishing linkages, 

partnerships and networking activities which are under the 

category, implementation is also highly observed but obtained the 

lowest average weighted mean of 3.29 on the parameter.  

 

Gabaldon campus teaching personnel got the highest weighted 

mean of 3.52 among the group of respondents based on their 

observation on the Academic Administration on the other hand 

Sumacab campus teaching personnel obtained the lowest 

weighted mean of 3.27.  

Employees whether in the field of teaching or in the 

administration play a vital role in success of the institution by 

doing their tasks and accomplishing their works in giving their 

services (Cordeiro 2010. Incompetency to their respective jobs 

will not bring developmental impact to achieve the institutions’ 

mission and vision. However, the ability to hire and maintain 

effective employee remains a serious problem for higher 

education institution (Wong and Heng 2009).  

 

The table below represents the observation of the Teaching and 

Non-Teaching personnel of three campuses on the Financial 

Management of the University.  
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The table 7 shows that the teacher and the non-teaching personnel 

highly observed the Area C: Financial Management with an 

average weighted mean of 3.35. The highest among the 

observation are the I.1. The institution maintains a Financial 

Management Office managed by qualified and competent staff. 

Secondly I.5.2., Athletic and sports development with an average 

weighted mean og 3.47. Maintenance and other operating 

expenses (MOOE) is also highly observed but obtained the lowest 

average weighted mean of 3.23 on the parameter. 

 

Gabaldon campus non-teaching personnel obtained the highest 

weighted mean of 3.46 among the group of respondents based on 

their observation on the Financial Management while Sumacab 

Campus non-teaching personnel got the lowest weighted mean of 

3.21.  

 

According to Padilla et al (2012) in their study on financial 

sustainability for non-profit organizations, effective financial 

management practices is essential in enhancing transparency, 

efficiency, accuracy, accountability which enable an organization 

to achieve its objectives. It is also likely that the elected members 

of the school governing body may be equally ill equipped for the 

task, Clark A (2008).  

 

The table below represents the observation of the Teaching and 

Non-Teaching personnel of three campuses based on the supply 

management of the University 
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The table 8 shows that the teacher and the non-teaching personnel 

highly observed the Area D: Supply Management with an average 

weighted mean og 3.38. The highest among the observation is the 

0.1. The institution has an efficient and effective Supply 

Management System with an average weighted mean of 3.45. All 

procurement transactions are transparent is also highly observed 

but obtained the lowest average weighted mean of 3.28 on the 

parameter.  

 

Gabaldon campus non-teaching personnel obtained the highest 

weighted mean og 3.58 among the group of respondents based on 

their observation on the Supply Management on the other hand, 

San Isidro personnel campus got the lowest weighted mean of 

3.27. 

 

According to Bisk (2017), Supply management is how a business 

use their supply chain capabilities to drive competitive advantage, 

from raw material procurement to finished product delivery, is 

increasingly critical to business of all sizes and shapes. The 

importance of running an efficient and effective supply chain has 

created a need for professionals who have acquired the necessary 

educational foundation to help an organization manage and 

optimize cost-effective operations and deliver superior customer 

value  

 

The table below represents the observation of the Teaching and 

Non-Teaching personnel of three campuses based on the Records 

Management of the University 
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The table 9 shows that the teacher and the non-teaching personnel 

highly observed the Area E: Records Management with an 

average weighted mean of 3.46. The highest among the 

observation is the I.3. The Human Resource Office (HRMO) 

maintains accurate, up-to-date and systematically filled records of 

faculty and non-teaching personnel with an average weighted 

mean of 3.58. Proceedings of administrative investigation (if any) 

is also highly observed but obtained the lowest average weighted 

mean of 3.32 on the parameter. 

 

Gabaldon campus non-teaching personnel got the highest 

weighted mean og 3.59 among the group of respondents based on 

their observation on the Records Management while Sumacab 

Campus non-teaching personnel obtained the lowest weighted 

mean of 3.33.  

 

As studied by Amanchukwu et al, 2015 poor records management 

results in difficulties in administering, development and 

supervision of educational systems. In fact, poor school records 

management and the lack of staff development with regards to the 

entire information cycle are responsible for a number of 

management and policy implementation problems in school. 

Ibarra, 2010 asserts that without records, there can be no 

accountability. He further maintains that quality performance, 

task accomplishment, and measurable outcomes are increasingly 

important responsibilities, all of which depend on the 

accessibility of usable records.  

 

The table below represents the observation of the Teaching and 

Non-Teaching personnel of three campuses based on the student 

administration of the University.  
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The table 10 shows that the teacher and the non-teaching 

personnel highly observed the Area F: Student Administration 

with an average weighted mean of 3.38. The highest observation 

among the student administration is in connection with the 

registration requirements and attendance both with an average 

weighted mean of 3.27. On the other hand, concerned officials, 

faculty and staff act promptly on requests, needs and problems of 

the students is also highly observed but obtained the lowest 

average weighted mean of 3.28 on the parameter.  

 

Gabaldon campus non-teaching personnel obtained the highest 

weighted mean of 3.59 among the group of respondents based on 

their observation on the Student Administration while San Isidro 

campus student got the lowest weighted mean.  

 

Student Administration supports the University’s strategic 

objectives through the delivery of efficient and responsive student 

administration services. This means to carry out the goals of the 

University, it must have a functional and well-implemented 

policy. Both the body who gives the services and the students who 

receive the services offered by the institution must observe the 

implementation of those school regulations. Policies establish 

rules and regulations to guide acceptable behaviour and ensure 

that the school environment is safe for students, teachers and 

school staff. School policies also help create a productive learning 

environment according to Wong, 2009. 

 
Results showed that there is a significant difference between 

observation and satisfaction among the Faculty, Non-Teaching 

and Students on the selected campuses; Gabaldon, San Isidro and 

Sumacab Campus.  

 

As Johnsrud and Rosser (2008) observed that, to make a 

difference at the institutional level, it may make most sense for an 

institution to measure faculty member’s perceptions specific to 

their campus.  

 
Results showed that there is a significant difference between 

observation and satisfaction between groups such as Gabaldon, 

San Isidro, and Sumacab as stated at the highlighted significant in 

the table above. 

 

Difference between the response on the observation and the 

satisfaction of the respondents as compared per campuses 

 
Results showed that there is a significant difference between 

Gabaldon Campus to San Isidro Campus and San Isidro Campus 

to Sumacab Campus. The individual is highly dependent on 

school and its resources for his/her development. These are in the 

forms of human and material resources, which can lead to full 

development of the individual. The school, however, cannot 

perform its maximum role in the development of the individual in 

its attendance if schools are not effectively. 

 
The result showed that there is no significant difference between 

the observations of the faculty and staff but in terms of 

satisfaction it showed that there is a significant difference. 

According to Castor (2007), organizational climate affects every 

individual in an organization. It is particularly influential in the 

lives of student and personnel surrounding them. The type of 

climate which develops in a school is induced to a considerable 

degree of an administrator who typically wields more influence 

than any other individual in a school. 

 
Results showed that there is a significant difference in terms of 

observation and satisfaction in Area F which is the Student 

Administration among the faculty, non-faculty teaching and 

student. Machado-Taylor, Meira Soares and Gouveia (2010) 

pointed out that academic staff satisfaction and motivating play 

an important role contributing to positive outcomes to the quality 

of the institutions and to student's learning. The services quality 

is mostly recognized by the cooperation of the administrative staff 

as well as the faculty and staff with the students. 

https://doi.org/10.36713/epra2013


                                                                                                                                                  ISSN (Online): 2455-3662 
 EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal 
 Volume: 10| Issue: 1| January 2024|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188 

 

 

2024 EPRA IJMR    |    http://eprajournals.com/   |    Journal DOI URL: https://doi.org/10.36713/epra2013 ------------------------------------------------------------------147 

 
 

Results showed that there is a significant difference in Area F 

between Regular to Student, LOHB to student and Non-teaching 

to student. 

 
Results showed that there is a significant difference in area F 

between Regular to Student, LOHB to student and Non-teaching 

to student. As stated by Tinto (2009), student must experience 

success to remain in college, it is also vital that they become 

involved and engaged in other areas of college life. Students who 

do not become socially integrated may or may not suffer from 

persistence issues as it largely depends on the individual. 

Therefore, failing to become involved in campus activities, 

organizations and extracurricular activities, which promote 

involvement and integration of college life can lead to higher 

attrition for some students. Consequently, it is imperative for 

higher education administrators to work diligently to provide 

students with opportunities to get involved with campus 

organizations and activities. 

 
Results showed that there is a significant difference in terms of 

the observations and satisfactions of the faculty, non-teaching and 

students in terms of Area A which is the Organization, Area B 

which is the Academic Administration Area E which is the 

Records Management and Area F which is the Student 

Administration however in terms of Area C which is the Financial 

Management and Area D which is the Supply Management, it 

showed that there is no significant difference. 

 

Koturk, Yalcin, and Cobanoglu (2008), organizational image is 

the total of thoughts, emotions, and perceptions resulting from 

clear result of information formed in the minds of stakeholder as 

a result of communication with the institution about that 

institution and its elements. When these perceptions are positive, 

satisfaction and loyalty will be achieved as a result of the 

information formed in the minds of stakeholders but if it is 

negative, it will lead to decrease of potential of the organization. 

 
Result showed that there is a significant difference between 

Regular to Non-teaching in terms of observations and 

satisfactions in Parameter B which is the Academic 

Administration. Requirme (2008), one of the movements in 

school administration and supervision is directed towards the 

continuous development of better humane, wholesome 

administrator-teacher relationship. This relationship will affect 

the teaching learning process which may become affective 

depending in the qualities the administrators possess and the 

administrative skills and supervisory practices he/she employs. 

 

CONCLUSIONS 
Majority of the student respondents were teenager, female and 

single. Most of them were 4th year level and BSE students.  

 

In terms of the teaching and non-teaching personnel 

respondents' majority were in 25-30 age, female and married. 

Most of them were teaching personnel and college graduates.  

 

Based on the overall tally made by the researchers, the 

Administration Services such as the organization; academic 

administration; financial management; supply management; 

records management; and student administration were highly 

observed by the respondents.  

 

It also showed that they were highly satisfied in terms of the 

satisfaction in the following Administration Services such as 

the organization; academic administration; financial 

management; supply management; records management; and 

student administration.  
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Based on the interpreted data, there is a significant difference 

between Gabaldon Campus to San Isidro Campus and San 

Isidro Campus to Sumacab Campus.  

 

The result showed that there is no significant difference 

between the observations of the faculty and staff but in terms of 

satisfactions, it showed that there is a significant difference.  

 

Based on the results, there is a significant difference in terms of 

observation and satisfaction in student administration between 

Regular to Student, LOHB to student and Non-teaching to 

student.  

 

The researchers came up with the result that the university 

offers administration services that are highly observed by the 

respondents and they are highly satisfied. The findings reveal 

that the organization is the most observed and where the 

respondents were highly satisfied among the services offered by 

the university.  

 

On the other hand, the student administration is the service of 

the university that obtained the lowest rank among the 

parameters measured but still is highly observed and got high 

satisfaction based on the respondents.  

 

The Human Resource Management Office (HRMO) that 

maintains accurate, up-to-date and systematically filed records 

of faculty and non-teaching personnel that is in the record 

management is the most observed area among the questions 

given. While, maintenance and other operating expenses that 

belongs to financial management ranked lowest among the 

questions that were analyzed in the observation. 

 

Recommendations 

While the findings of this research confirmed the correlation of 

the observation and satisfaction of the respondents and the 

significant difference of the areas between and among the 

groups also the extent of the observation and the satisfaction 

with regards to the different services offered by the university, 

some recommendations were projected by the researchers.  

 

The researcher do hereby suggest to continue the positive 

practices in administration in the different areas that includes 

the organiation, academic administration, financial 

management, supply management, records management and 

student administration.  

 

Further, their communication practices and the involvement of 

the students with regards to the student administration can be 

strengthening.  

 

The administration should maintain the good services such as 

preparing of guidelines on the proper use and maintenance of 

facilities, equipment, supplies and materials, etc., replacement 

of old and unserviceable equipment, a well-designed and 

functional organizational structure, providing student 

opportunities to participate in the planning and implementation 

of activities concerning their welfare, all procurement 

transactions are transparent, and student directory records.  

 

Findings can be communicated to the governing body for the 

awareness of the current observation and satisfaction of the 

employee and its clientele.  

 

The researcher also recommends the other future researchers to 

deepen the study by including other departments and colleges 

of the university.  

 

The result of this research study will give a glimpse and a 

synopsis for much inclusive research about the Administration 

Services. 

 

REFERENCES 
1. Adams (2017). Causes of Organizational Conflict  

http://smallbusiness.chron.com/causes-organization 
conflict-168.html 

2. Amanchukwu et.al, (2015). Management of School Record 
Secondary Schools in Otukpo Education Zone  
http://www.unn.edu.ng/publications/files/OMON%20FA
TU%20DORCAS'S%20PROJECT%20Corected%20III%
203.pdf  

3. Aragon (2012). Academic Predictors of the Licensure 
Examination for Teachers' Performance of the Technological 
University Teacher Education Graduates 
http://www.soeagra.com/ijert/ijertdecember2013/7.pdf 

4. Asemah (2010). and Warrilow (2010). Impact of financial 
management on secondary school's  
https://issuu.com/alexanderdecker/docs/impact_of_financial
_management 

5. Bartol et. al (2008) Organisational Structure: Some 
Observations on the Importance of Informal Advice and 
Trust Networks  
http://vuir.vu.edu.au/9026/1/Sellitto%20IJSocial%20Scien
ce-%20body%20final%20with%20abstract.pdf 

6. Bisk (2017). Global Supply-Chain Strategy and Global 
Competitiveness. 

7. www.atkearney.com.au/...Competitive+Advantage...Supply
+Chain.../fe6aad2f-56be-4a7 

8. Bhalla (2011).High-Performance Organizations - FedEd TV 
 https://www.bcg.com/documents/file84953.pdf 

9. Bloisi (2007) Structure. Corporate Strategy and the overall 
Effectiveness of the Organization 
http://aupc.info/wp-content/uploads/2013/02/V512-1.pdf 

10. Brunetto and Farr-Wharton's (2008) The commitment and 
Satisfaction of lower-ranked officers: Lessons for 
management 

11. www.emeraldinsight.com/doi/abs/10.1108/1363951031046
0297?mobileUi=0&journalCode=pijpsm 

12. Campbell, Syed and Morris (2010). Academic 
Administrator Leadership Styles and the Impact on Faculty 
Job Satisfaction 
http://www.journalofleadershiped.org/attachments/artic 
le/351/13 3bateh201.pdf 

13. Clark A. (2008). Financial Management of Schools  
https://cnx.org/contents/pW1FZbJq@1/FinancialManagem
ent-of-School 

14. Chi et al. (2009). The strategic fit between "competitive 
strategy and "supply chain strategy" in Indian 
manufacturing industry: an empirical approach  
http://www.emeraldinsight.com/doi/abs/10.1108/13683041
111131637?fullSc=1&journalCode=mbe 

15. Chinyemba and Ngulube (2007). An exploration of records 
management trends in the South African public sector 
https://www.researchgate.net/publication/274952556_An_
exploration_of_records_management_trends_in_the_South
_African_public_sector 

16. Collers (2010) Review of related studies on the influence of 
comprehensive examination results of pre-service teachers to 
the licensure examination for teachers: A synopsis 

17. Cordeiro (2010). Problems facing Educators in 
Implementing the National Curriculum Statement: The 
Case of Tshifhena Secondary School, Vhembe District 
Secondary School, Vhembe District, Limpopo Province, 
South Africa 
http://uir.unisa.ac.za/bitstream/handle/10500/7642/disserta
tion_badugela_tm.pdf?sequence=1 

18. Cuthbertson and Piotrowicz (2008). Impact of Supply 
Management Practices on Organizational Perrone Case 
Study of Haco Industries Limited (Kenya). 

https://doi.org/10.36713/epra2013
http://smallbusiness.chron.com/causes-organization%20conflict-168.html
http://smallbusiness.chron.com/causes-organization%20conflict-168.html
http://www.unn.edu.ng/publications/files/OMON%20FATU%20DORCAS'S%20PROJECT%20Corected%20III%203.pdf
http://www.unn.edu.ng/publications/files/OMON%20FATU%20DORCAS'S%20PROJECT%20Corected%20III%203.pdf
http://www.unn.edu.ng/publications/files/OMON%20FATU%20DORCAS'S%20PROJECT%20Corected%20III%203.pdf
http://www.soeagra.com/ijert/ijertdecember2013/7.pdf
https://issuu.com/alexanderdecker/docs/impact_of_financial_management
https://issuu.com/alexanderdecker/docs/impact_of_financial_management
http://vuir.vu.edu.au/9026/1/Sellitto%20IJSocial%20Science-%20body%20final%20with%20abstract.pdf
http://vuir.vu.edu.au/9026/1/Sellitto%20IJSocial%20Science-%20body%20final%20with%20abstract.pdf
http://www.atkearney.com.au/...Competitive+Advantage...Supply+Chain.../fe6aad2f-56be-4a7
http://www.atkearney.com.au/...Competitive+Advantage...Supply+Chain.../fe6aad2f-56be-4a7
https://www.bcg.com/documents/file84953.pdf
http://aupc.info/wp-content/uploads/2013/02/V512-1.pdf
http://www.emeraldinsight.com/doi/abs/10.1108/13639510310460297?mobileUi=0&journalCode=pijpsm
http://www.emeraldinsight.com/doi/abs/10.1108/13639510310460297?mobileUi=0&journalCode=pijpsm
http://www.journalofleadershiped.org/attachments/artic%20le/351/13%203bateh201.pdf
http://www.journalofleadershiped.org/attachments/artic%20le/351/13%203bateh201.pdf
https://cnx.org/contents/pW1FZbJq@1/FinancialManagement-of-School
https://cnx.org/contents/pW1FZbJq@1/FinancialManagement-of-School
http://www.emeraldinsight.com/doi/abs/10.1108/13683041111131637?fullSc=1&journalCode=mbe
http://www.emeraldinsight.com/doi/abs/10.1108/13683041111131637?fullSc=1&journalCode=mbe
https://www.researchgate.net/publication/274952556_An_exploration_of_records_management_trends_in_the_South_African_public_sector
https://www.researchgate.net/publication/274952556_An_exploration_of_records_management_trends_in_the_South_African_public_sector
https://www.researchgate.net/publication/274952556_An_exploration_of_records_management_trends_in_the_South_African_public_sector
http://uir.unisa.ac.za/bitstream/handle/10500/7642/dissertation_badugela_tm.pdf?sequence=1
http://uir.unisa.ac.za/bitstream/handle/10500/7642/dissertation_badugela_tm.pdf?sequence=1


                                                                                                                                                  ISSN (Online): 2455-3662 
 EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal 
 Volume: 10| Issue: 1| January 2024|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188 

 

 

2024 EPRA IJMR    |    http://eprajournals.com/   |    Journal DOI URL: https://doi.org/10.36713/epra2013 ------------------------------------------------------------------149 

http://www.iosrjournals.org/iosr_jbm/papers/Vollb%20iss
ue4/Version-3/1016436264.pdf 

19. Daphene Adams "Offshore Investment Magazine ". 
http://smallbusiness.chron.com/positive_negativeconsequen
ces-conflict-organizations-10254.html 

20. Duose (2009). Assessment of Records Management 
Practices Among the Administrative Staff Of University Of 
Education, Winneba - Kumasi (Uew-K) And Mampong 
(UewM) Campuses 
http://ir.knust.edu.gh/bitstream/123456789/7540/1/Adu%
20Freda.pdf 

21. DeBenedetti (2017). Importance of Quality Control in 
Supply Chain Management 
https://smallbusiness.chron.com/importance-
qualitycontrol-supply-chain-management-80588.html 

22. Eyk, Tews and Ballester (2009); Witowski (2008). David 
cababaro bueno prof carlito s galangue ascertaining the 
quality of graduate education 
https://issuu.com/davidcababarobueno/docs/david_cababaro
_bueno_prof_carlito_ 

23. Ferguson (2011) Toward effective governance of Financial 
Institution  

24. Freeney & Fellenz (2013). Employees’ Organizational 
Satisfaction and Its Relationship with Customer Satisfaction 
Measurement of an Asian Academic Institution 
http://research.lpubatangas.edu.ph/wp.../QJBS-Employees-
Organizational-Satisfaction.pdf 

25. Glassman & Sulivan (2008). Financial Management 
Challenges Facing Implementation of Free Day Secondary 
Education in Imenti North District, Kenya 
http://www.iosrjournals.org/iosr-
jbm/papers/Vol16issue1/Version-3/H016135578.pdf 

26. Green, alejandro, experienced and brown (2009) The 
retention of experienced faculty in online distance education 
http://www.irrodl.org/index.php/irrodl/article/view/68%20
3/1279&ved=0ahUKEwjs8abnzanXAHVFKJQKHE8hBE
OQFggj%20MAAus%20g=AOvVawlRiCWSJDlg-
KlJrHXjwV9g 

27. Guanko (2011) North Asian International Research Journal 
of Multidisciplinary 

28. Harry K Wong & Rosemary T. Wong; (2009). "The First 
Days of School. How to Be an Effective Teacher"; Granite 
School District 2017 Granite School District. 
http://schools.graniteschools.org/plymou/policiesprocedures
/ 

29. Hussain and Nassar (2010). Impact of Supply Chain 
Integration Strategies On Performance of Pork Processing 
Industry In Rwanda (Case Of German Butchery In Kigali)  
http://www.eajournals.org/wp-content/uploads/impactof-
supply-chain-integration-strategies-on-performance of-
pork-processing-industry-in-rwanda.pdf 
Ibara (2010). Excellent School Records Behaviour for 
Effective Management of Educational Systems  
http://article.sapub.org/10.5923.j.hrmr.20150501.02.html 

30. Johnsrud and Rosser (2008). A Qualitative Method for 
Assessing Faculty Satisfaction 
http://go.sdsu.edu/strategicplan/files/01406aqualitativemet
hodforassessingfacultysatisfaction.pdf  

31. Kalaw (2014).School Leaders: Changing Roles and Impact 
on Teacher and School Effectiveness  
https://www.oecd.org/edu/school/2635399.pdf  

32. Khoove (2010). Effects of Financial Controls on Financial 
Management in Kenya's Public Sector: A Case of National 
Government Departments in Mirangine SubCounty, 
Nyandarua County 
http://iosrjournals.org/iosr-
jbm/papers/Vol16issue10/Version-
3/1016103105115.pdf(2008) 

33. Koturk, Yalcin and Cobanoglu (2008) Organizational image 
perceptions of higher education students  

34. Ladd (2009). The Influence of School Administrations on 
Teacher Retention Decisions 

https://web.stanford.edu/~sloeb/paperala%20ford.edu/~sloe
b/papers/Admin%20and%20R%20etention%202012_12_0
9.pdf 

35. Lavin, Korte, Davies (2012).Student gender and perceptions 
of teaching effectiveness  
http://www.aabri.com/manuscripts/121275.pdf 

36. Li and Hung Hung (2009). Leading From Within: Building 
Organizational Leadership Capacity 
http://www.iseti.org/ijtlhe/pdf/IJTLHE20(2).pdf 

37. Machado-Taylor, Meira Soares and Gouveia (2010).Job 
Satisfaction surrounded by Academics Staff: a case Y OF Job 
satisfaction of Academics staff of the GCUL, Pakistan  

38. Manuel and Mendel (2005). Descriptive research 
https://www.coursehero.com/file/7233733/Descriptiveresea
rch/ 

39. Michael Ferguson 2011 financial management and control 
and risk management New Brunswick  

40. Muya (2008) Transparency and public procurement  
41. Nelson Mandela "Education-Important, Necessary and a 

key to Success" National Writing Project, 2016  
42. Niemann (2007). Policy and Practice: Financial 

Management in Schools in the Mafeteng District of Lesotho 
http://www.krepublishers.com/02-Journals/JSS/JSS-26-
0000-11-Web/JSS-26-2-000-11-Abst-PDF/JSS-26-2-105-
111127-De-Wet-C/JSS-26-2-105-11-1127-De-Wet-C-
Tt.pdf 

43. Osmond Vitez (2017) What are the benefits of 
 organizational structure? 

44. Smallbusiness.chron.com/benefits-organizationalstructure-
2776.html 2017 Hearst Newspapers, LLC 
http://smallbusiness.chron.com/positive-
negativeconsequences-conflict-organizations-10254.html 

45. Otchere, Annan & Anin (2013). Impact of Supply Chain 
Integration Strategies On Performance of Pork Processing 
Industry In Rwanda (Case Of German Butchery In Kigali) 
http://www.eajournals.org/wp-content/uploads/IMPA OF-
SUPPLY-CHAIN-INTEGRATION-STRATEGIES-ON-
PERFORMANCE-OF-PORK-PROCESSING-
INDUSTRY-IN-RWANDA.pdf 

46. Ozgungor (2010); Biluds (2008), and Aman (2009). An 
Evaluation of the Effectiveness of the Academic Program 
Review Process 
https://www.csustan.edu/sites/default/files/Academ 
ograms/Data/documents/APRAssessment.7-27-09.pdf 

47. Padilla et. al (2012). Financial Management of Schools  
https://cnx.org/...634bf85b4af5%401.1.pdf/financialmanage
ment-of-schools-1.1.pdf 

48. Pali (2009). Management as the field of management  
https://www.coursehero.com/file/plno0lb/management-
asthe-field-of-management-responsible-for-the-efficientand/ 

49. Perkmann, 2013 as cited in Laguador & Ramos (2014). 
Employees' Organizational Satisfaction and Its 
Relationship with Customer Satisfaction Measurement of an 
Asian Academic Institution  

50. Pike (2007). Student satisfaction and persistence: factors 
vital to student retention  
http://www.aabri.com/manuscripts/09321.pdf 

51. Qin, Prybutok and Zhao (2010). The Effect of Service and 
Food Quality on Customer Satisfaction and Hence 
Customer Retention 
https://www.researchgate.net/publication/282128914_The_
Effect_of_Service_and_Food_Quality_on_Customer_Satisf
action_and_Hence_Customer_Retention 

52. Peguirme (2008) Effective school leadership practices 
supporting the Alberta initiative for school improvement  

53. Sani (2013). The Role of Organizations in the Modern 
Society: An Outlook from the Perspective of Systems Theory  
http://shodhganga.inflibnet.ac.in/bitstream/10603/1794 
1/3/12_chapter_2.pdf 

54. Tinto (2009). Organizational Image Perceptions of 
University Teaching Staff Members (A Case Study) Student 
satisfaction and persistence: factors vital to student 
retention 

https://doi.org/10.36713/epra2013
http://www.iosrjournals.org/iosr_jbm/papers/Vollb%20issue4/Version-3/1016436264.pdf
http://www.iosrjournals.org/iosr_jbm/papers/Vollb%20issue4/Version-3/1016436264.pdf
http://smallbusiness.chron.com/positive_negativeconsequences-conflict-organizations-10254.html
http://smallbusiness.chron.com/positive_negativeconsequences-conflict-organizations-10254.html
http://ir.knust.edu.gh/bitstream/123456789/7540/1/Adu%20Freda.pdf
http://ir.knust.edu.gh/bitstream/123456789/7540/1/Adu%20Freda.pdf
https://smallbusiness.chron.com/importance-qualitycontrol-supply-chain-management-80588.html
https://smallbusiness.chron.com/importance-qualitycontrol-supply-chain-management-80588.html
https://issuu.com/davidcababarobueno/docs/david_cababaro_bueno_prof_carlito_
https://issuu.com/davidcababarobueno/docs/david_cababaro_bueno_prof_carlito_
http://research.lpubatangas.edu.ph/wp.../QJBS-Employees-Organizational-Satisfaction.pdf
http://research.lpubatangas.edu.ph/wp.../QJBS-Employees-Organizational-Satisfaction.pdf
http://www.iosrjournals.org/iosr-jbm/papers/Vol16issue1/Version-3/H016135578.pdf
http://www.iosrjournals.org/iosr-jbm/papers/Vol16issue1/Version-3/H016135578.pdf
http://www.irrodl.org/index.php/irrodl/article/view/68%203/1279&ved=0ahUKEwjs8abnzanXAHVFKJQKHE8hBEOQFggj%20MAAus%20g=AOvVawlRiCWSJDlg-KlJrHXjwV9g
http://www.irrodl.org/index.php/irrodl/article/view/68%203/1279&ved=0ahUKEwjs8abnzanXAHVFKJQKHE8hBEOQFggj%20MAAus%20g=AOvVawlRiCWSJDlg-KlJrHXjwV9g
http://www.irrodl.org/index.php/irrodl/article/view/68%203/1279&ved=0ahUKEwjs8abnzanXAHVFKJQKHE8hBEOQFggj%20MAAus%20g=AOvVawlRiCWSJDlg-KlJrHXjwV9g
http://www.irrodl.org/index.php/irrodl/article/view/68%203/1279&ved=0ahUKEwjs8abnzanXAHVFKJQKHE8hBEOQFggj%20MAAus%20g=AOvVawlRiCWSJDlg-KlJrHXjwV9g
http://schools.graniteschools.org/plymou/policiesprocedures/
http://schools.graniteschools.org/plymou/policiesprocedures/
http://www.eajournals.org/wp-content/uploads/impactof-supply-chain-integration-strategies-on-performance%20of-pork-processing-industry-in-rwanda.pdf
http://www.eajournals.org/wp-content/uploads/impactof-supply-chain-integration-strategies-on-performance%20of-pork-processing-industry-in-rwanda.pdf
http://www.eajournals.org/wp-content/uploads/impactof-supply-chain-integration-strategies-on-performance%20of-pork-processing-industry-in-rwanda.pdf
http://article.sapub.org/10.5923.j.hrmr.20150501.02.html
http://go.sdsu.edu/strategicplan/files/01406aqualitativemethodforassessingfacultysatisfaction.pdf
http://go.sdsu.edu/strategicplan/files/01406aqualitativemethodforassessingfacultysatisfaction.pdf
https://www.oecd.org/edu/school/2635399.pdf
http://iosrjournals.org/iosr-jbm/papers/Vol16issue10/Version-3/1016103105115.pdf(2008)
http://iosrjournals.org/iosr-jbm/papers/Vol16issue10/Version-3/1016103105115.pdf(2008)
http://iosrjournals.org/iosr-jbm/papers/Vol16issue10/Version-3/1016103105115.pdf(2008)
https://web.stanford.edu/~sloeb/paperala%20ford.edu/~sloeb/papers/Admin%20and%20R%20etention%202012_12_09.pdf
https://web.stanford.edu/~sloeb/paperala%20ford.edu/~sloeb/papers/Admin%20and%20R%20etention%202012_12_09.pdf
https://web.stanford.edu/~sloeb/paperala%20ford.edu/~sloeb/papers/Admin%20and%20R%20etention%202012_12_09.pdf
http://www.aabri.com/manuscripts/121275.pdf
http://www.iseti.org/ijtlhe/pdf/IJTLHE20(2).pdf
https://www.coursehero.com/file/7233733/Descriptiveresearch/
https://www.coursehero.com/file/7233733/Descriptiveresearch/
http://www.krepublishers.com/02-Journals/JSS/JSS-26-0000-11-Web/JSS-26-2-000-11-Abst-PDF/JSS-26-2-105-111127-De-Wet-C/JSS-26-2-105-11-1127-De-Wet-C-Tt.pdf
http://www.krepublishers.com/02-Journals/JSS/JSS-26-0000-11-Web/JSS-26-2-000-11-Abst-PDF/JSS-26-2-105-111127-De-Wet-C/JSS-26-2-105-11-1127-De-Wet-C-Tt.pdf
http://www.krepublishers.com/02-Journals/JSS/JSS-26-0000-11-Web/JSS-26-2-000-11-Abst-PDF/JSS-26-2-105-111127-De-Wet-C/JSS-26-2-105-11-1127-De-Wet-C-Tt.pdf
http://www.krepublishers.com/02-Journals/JSS/JSS-26-0000-11-Web/JSS-26-2-000-11-Abst-PDF/JSS-26-2-105-111127-De-Wet-C/JSS-26-2-105-11-1127-De-Wet-C-Tt.pdf
http://smallbusiness.chron.com/positive-negativeconsequences-conflict-organizations-10254.html
http://smallbusiness.chron.com/positive-negativeconsequences-conflict-organizations-10254.html
http://www.eajournals.org/wp-content/uploads/IMPA%20OF-SUPPLY-CHAIN-INTEGRATION-STRATEGIES-ON-PERFORMANCE-OF-PORK-PROCESSING-INDUSTRY-IN-RWANDA.pdf
http://www.eajournals.org/wp-content/uploads/IMPA%20OF-SUPPLY-CHAIN-INTEGRATION-STRATEGIES-ON-PERFORMANCE-OF-PORK-PROCESSING-INDUSTRY-IN-RWANDA.pdf
http://www.eajournals.org/wp-content/uploads/IMPA%20OF-SUPPLY-CHAIN-INTEGRATION-STRATEGIES-ON-PERFORMANCE-OF-PORK-PROCESSING-INDUSTRY-IN-RWANDA.pdf
http://www.eajournals.org/wp-content/uploads/IMPA%20OF-SUPPLY-CHAIN-INTEGRATION-STRATEGIES-ON-PERFORMANCE-OF-PORK-PROCESSING-INDUSTRY-IN-RWANDA.pdf
https://www.csustan.edu/sites/default/files/Academ%20ograms/Data/documents/APRAssessment.7-27-09.pdf
https://www.csustan.edu/sites/default/files/Academ%20ograms/Data/documents/APRAssessment.7-27-09.pdf
https://cnx.org/...634bf85b4af5%401.1.pdf/financialmanagement-of-schools-1.1.pdf
https://cnx.org/...634bf85b4af5%401.1.pdf/financialmanagement-of-schools-1.1.pdf
https://www.coursehero.com/file/plno0lb/management-asthe-field-of-management-responsible-for-the-efficientand/
https://www.coursehero.com/file/plno0lb/management-asthe-field-of-management-responsible-for-the-efficientand/
http://www.aabri.com/manuscripts/09321.pdf
https://www.researchgate.net/publication/282128914_The_Effect_of_Service_and_Food_Quality_on_Customer_Satisfaction_and_Hence_Customer_Retention
https://www.researchgate.net/publication/282128914_The_Effect_of_Service_and_Food_Quality_on_Customer_Satisfaction_and_Hence_Customer_Retention
https://www.researchgate.net/publication/282128914_The_Effect_of_Service_and_Food_Quality_on_Customer_Satisfaction_and_Hence_Customer_Retention
http://shodhganga.inflibnet.ac.in/bitstream/10603/1794%201/3/12_chapter_2.pdf
http://shodhganga.inflibnet.ac.in/bitstream/10603/1794%201/3/12_chapter_2.pdf


                                                                                                                                                  ISSN (Online): 2455-3662 
 EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal 
 Volume: 10| Issue: 1| January 2024|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2023: 8.224 || ISI Value: 1.188 

 

 

2024 EPRA IJMR    |    http://eprajournals.com/   |    Journal DOI URL: https://doi.org/10.36713/epra2013 ------------------------------------------------------------------150 

http://journal-archieves30.webs.com/126-137.pdf 
55. Warrilow (2010). Change Management and its Effects on 

Organizational Performance of Nigerian Telecoms 
Industries: Empirical Insight from Airtel Nigeria  
https://www.arcjournals.org/pdfs/ijhsse/v1-i11/18.pdf 

56. Wong , Harry K. & Wong, Rosemary T.; 2009 "The First 
Days of School: How to Be an Effective Teacher" ; Granite 
School District 2017 Granite School District. 

57. http://schools.graniteschools.org/plymouth/policiesprocedur
es/ 

 
 

https://doi.org/10.36713/epra2013
http://journal-archieves30.webs.com/126-137.pdf
https://www.arcjournals.org/pdfs/ijhsse/v1-i11/18.pdf
http://schools.graniteschools.org/plymouth/policiesprocedures/
http://schools.graniteschools.org/plymouth/policiesprocedures/

