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ABSTRACT

Over the past ten years, the insurance sector in India has experienced significant expansion along with the launch of numerous
cutting-edge products. This has produced a competitive environment that has produced beneficial results. India's insurance
industry is vital to the country's economic health. It significantly expands people's savings options, protects their future, and aids
in the formation of a sizable capital pool for the insurance industry. The insurance industry makes a significant contribution to the
capital markets with the aid of these funds, which boosts major infrastructure projects in India. The life insurance market has
experienced a notable surge in business due to the shift in customer perceptions of the product, as well as increased awareness and
penetration. Following globalization in 1991, the Indian life insurance market has become more competitive in every way, with
numerous domestic and foreign private insurance companies vying for business. This essay seeks to assess LIC of India's current
standing in this fiercely competitive environment, project future trends in the company's insurance division, and assess LIC of
India's potential future standing in this fiercely competitive environment.

KEY WORDS: life insurance, Customer satisfaction, Secondary data, information, LIC, Private Life Insurer, Market share,

Insurance premium.

I . INTRODUCTION

Since 3000 BC, insurance history has been documented in one
way or another. Over the ages, a number of civilizations have
adopted the idea of pooling and dividing any losses incurred by
certain community members among themselves. Around 1800,
foreign insurance companies' agencies began offering marine
insurance, marking the beginning of modern insurance in India.
The Provident Fund Act and the Life Insurance Companies Act
were passed in 1912 to control the insurance industry. The
Insurance Act 1938 was the initial law passed in India to control
the behavior of insurance businesses. On September 1st, 1956,
the life insurance industry was nationalized, and the Life
Insurance Corporation of India (LIC) was established. In India
at the time, 170 businesses and 75 provident fund societies were
involved in the life insurance industry. The LIC had the sole
authority to conduct life insurance business in India from 1956
to 1999.

The Malhotra Committee was established in 1993 with the goal
of investigating and suggesting modifications for the industry's
advancement, including the reinstatement of a competitive
element. The Insurance regulating and Development Authority
(IRDA) was established in April 2000 as a statutory regulating
agency for the life and non-life insurance industries as a result
of the Insurance Regulatory and Development Act, 1999
(IRDA) being passed.

Life Insurance industry before Nationalization

In the year 1818, life insurance as we know it now was brought
to India from England. Europeans founded Oriental Life
Insurance Company in Calcutta. Indian lives were first regarded
as inferior and were subject to significant additional premiums.

The first Indian life insurance business was established in 1870
with the founding of Bombay Mutual Life Assurance Society,
which provided coverage for Indian lives at standard rates. Of
these, Bharat Insurance Company (1896) was another company
drawn to nationalism. There are now more insurance businesses
as a result of the Swadeshi movement of 1905-1907. The
Provident Fund Act and the Life Insurance Companies Act
were passed in 1912. The requirement for actuaries to certify
premium rate tables and firms' periodic appraisals was imposed
by the Life Insurance firms Act of 1912. In the first two decades
of the 20th century, the insurance industry experienced
significant expansion. In 1938, there were 176 firms with total
business-in-force of Rs. 298 crore, up from 44 companies with
total business-in-force of Rs. 22.44 crore. Many financially
questionable ventures were also launched during the insurance
industry's explosion, but they all collapsed spectacularly.

Life Insurance industry After Nationalization

The Life Insurance Corporation Act was passed by the Indian
Parliament on June 19, 1956, and the Life Insurance
Corporation of India was established on September 1. At the
time of nationalization, there were 154 Indian insurance
companies, 16 non-Indian companies, and 75 provident
operating in India. The goal was to expand life insurance
significantly, especially in rural areas, in order to reach all
insurable individuals in the nation and offer them sufficient
financial coverage at an affordable price. Aside from its
corporate office, LIC had five zonal offices, thirty-three
divisional offices, and two hundred and twenty branch offices
in 1956. The corporate office, 113 divisional offices, 8 zonal
offices, 1381 satellite offices, and 2048 completely
computerized branch offices make up the current operational
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structure of LIC. The 113 divisional offices covered by LIC's
Wide Area Network are connected to all of the branches via a
Metro Area Network. The insurance industry was opened up
following the enactment of the IRDA Act in 1999, allowing
private insurance companies to participate in international
partnerships and offer both general and life insurance. There are
now 23 life insurance providers in operation in India.

11.OBJECTIVES

e Toevaluate LIC's development and performance.

e Toassess LIC of India's business trajectory going
forward.

111 RESEARCH METHODOLOGY
Secondary data has been used for the study.

IV.REVIEW OF LITERATURE

Kaushal and Ghosh (2018) the results of the analysis clearly
show a long-term

relationship between the expansion of the banking and
insurance industries and economic growth. The results of the
analysis also show that there is bidirectional causality from
insurance to economic growth during the post-liberalized
period, whereas the demand-following relationship is
continuous throughout.

Parida, Tapas Kumar and Acharya, Debashis (2016) in the
study, they chart the growth of the life insurance market in India
from its founding and evaluate its success over time using
several business metrics. Three phases are used to evaluate the
evolution and changing characteristics of the Indian insurance
industry: the first spans the years 1818-1956, the second spans

the years 1956—2000 (known as the nationalization period), and
the third spans the years 2000—present (post liberalization
reform). Data envelopment analysis (DEA) is another tool used
in the book to assess the productivity and relative efficiency of
the Indian life insurance market following the reforms.
Insurance companies persisted in their efforts to address the
profitability issue, despite the fact that the life insurance
industry's compound annual growth rate (CAGR) for total
premiums during the post-reform era was 17% and the CAGR
for new business premium revenue was 21%.

Nagaraja (2015) in his study tried to vindicate the relationship
between the performance of insurance industry and economic
development. The study showed a negative trend in the growth
rate in terms of number of new policies issued and the insurance
premium. Reasons and contributing factors for this state of
affairs is highly essential. The document mainly deals with
these aspects of the insurance industry, and compares the public
and private sectors of the life and non-life insurance industries.

Arif (2015) examined the patterns and trends in the Indian life
insurance market. The study included the years 2003-04-2013
as a whole. According to the report, the life insurance business
had declining tendencies following privatization, but it did
show increasing patterns in terms of total premiums, new
policies issued, and offices opened.

V. DATA PRESENTATION AND
INTERPRETATION

The data concerned with the life insurance in India is given as
under and thereafter the interpretation and conclusion have
been given.
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Table 1: List of Life Insurers

SLNo Name Of the Company
1 AEGON Life Insurance Company Limited
2 Aviva Life Insurance Company India Limited
3 Bajaj Allianz Life Insurance Company Ltd
4 Bharti-Axa Life Insurance Company LTD
5 Birla SunLife Insurance Company Limited
6 Canara HSBC Oriental Bank of CommerceLife Insurance Company Limited
7 Edelweiss Tokio Life Insurance
8 Exide Life Insurance Company Limited
9 Future Generali India Life Insurance Company Limited
10 HDFC Standard Life Insurance Co. Ltd
11 ICICI Prudential Life Insurance Company Ltd
12 IDBI Federal Life Insurance Co Ltd
13 IndiaFirst Life Insurance Company Limited
14 Kotak Mahindra Old Mutual Life Insurance Ltd.
15 Life Insurance Corporation of India
16 Max Life Insurance Company Limited
17 PNBE MetLife India Insurance Company Ltd.
18 Pramerica Life Insurance Limited
19 Reliance Nippon Life Insurance Company Limited
20 Sahara India Life Insurance Co. Ltd.
21 SBI Life Insurance Co. Ltd.
22 Shriram Life Insurance Company Ltd.
23 Star Union Dai-ichi Life Insurance Company Limited
24 Tata AIA Life Insurance Company LTD

Sotirce: Handbook on Indian Insurance Stafiztic
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Table 2: New-Business Premium of Life Insurers

(In K5 Crores)
| §.No. Tnsurer 2017-18 1018-19 2019-20 0201 021-12
Public Sector
1 | Life Insurance Corporation of India 13467070 ( 14233586( 17827624 18442055 | 19893218
(8.10) (3.69) (23.23) (3.43) (7.56)

Private Sector
~ | Adifyz Birl2 Sun Life Insurance

1 GED 101707 145777 4363
Company Lt 2,662.80 3.917.0] 365722 456368 566403

3 | Aszgon Lifs Insurance Company Ltd. 147.03 117.63 01.73 61.78 16.67

4 | g Pederd Life lnsurance $33.03 30662 560.50 63174 81643
pmpany Ltd.

5 | e Life laswrance Company Tudi 325,57 W9 wse| 2011 20267

6 Ea]“] Allznz Life Insurance 4291.14 492283 5.179.01 631323 0.136.44
pmpany Ltd.

- | Bharti AXA Life Insurance Company

i 73086 01102 32856 78284 035.23

g %mm HSBC OBC Life Insuramoe 120774 146049 |  15774| 230125| 278573
pmpany Ltd.

0 Eﬂd“'“? Jolp Life Insurance 34246 155,88 183,13 45543 18045
pmpany Ltd.

| 10 | Exide Life nsuramce Company Lid 750.90 30220 988,48 8105 | 1,002.09

p | Fomee Generali India Life Insurance 58235 71494 767.50 522,88 45697

Company Ltd.
| 12 | HDFC Life Insurance Company Ltd. 1134061 1497143 1723845 20.106.63 2415482
ICICT Prudential Life Insurance

R 021175 | 1036436 1248752| 1322606 | 1550224
pmpany Lid.

‘ 14 %ﬁ*ﬁm Life Insurance Company 149697|  207264| 186679  205057| 276621

15 | Kofak Mahindra Lifs Tnsuance Ltd. 31| aemman|  sa0s77| sas651| 614277

| 16 | Malife Tsurance Compary Lid 134850 sa6041|  ssesas| 662 | ToM9

17 E'\Bm Indiz Insurance 142708 | 168100 177864 199632| 246810
pmpany Ltd.

g | Pramenca Life Insurance Company 143568 1221.06 51177 27.00 30487

Ltd
19 E‘“‘hm Nippon Life Insurance 915.62 1,067.00 1,006.11 1,135.00 128232
pmpany Ltd.

Szhara India Life Insurance

y |gel 417 0.07 001 0.00 0.00
pmpany Ltd.

21 | SBILife nsurmee Company Lid 1096614 | 1370198 1659249 2062425 | 2345735

1 %’fm Life Insurance Company 81033 81358 70021 8018 | 106959

3 ﬁ“’ Union Daichi Life Insurance 0072 676.51 mo2|  116391] 192631
pmpany Ltd.

u E;”&T‘* AIA Life Tnsutance Company 148842 247651 324n01|  413T2| 535850

Private Sector Total 5048221  Th667.08|  8098614|  9427037| 11593564

(1751) 2117) (1145) (16.40) (22.98)

Grand Total 19415390 | 215003.04| 25026238 | 27569992 | 31486782

(1052) (10.74) (2059) (1.50) (12.98)

Note: Figures in the brackets represent the growil over the previous year i percent
Source: Handbook on Indian Insurance Statistics
Due to the country’s dual demographic dynamics of a growing and the use of micro insurance to explore latent sectors,
working population and rising disposable income, the especially the rural one, the Indian insurance business is
insurance market in India is still in its early stages of experiencing sustainable growth and momentum.
development. Government programs also keep advancing the
penetration and reach of insurance. With increased penetration
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TABLE 3: NUMBER OF INDIVIDUAL NEW POLICIES ISSUED

(LIFE)
(In Lakhs)
Tnsurer 01718 | 201819 | 201820 | 20201 02122

LIC 2133 4.4 21896 200.75 21719
(5.00) (031) (230) (421) (3.59)

Private Sector 52.50 7244 503 7132 73.04
(847) (3.61) (4.05) (2.90) (3.39)

Total 28197 136.48 13847 28127 291.13
(6.58) (L70) (0.69) (:2.49) (3.50)

Note: Fipures m brackets mdicates the growth (m per cent) over the previous vear,

Table 4: Individual Business in Force (Within India)
(™Number of Policies) (2020-21 & 2021-22)

(Policies in "000)

Grand Total
Particulars LIC All Private Plavers
202021 | 202122 | 202021 | 202122 | 202021 | 202122

Non Linked Life Business
Business m force af start of the fmancial year 281634 | 279604 | 20006 | 32110 | 3113560 | 311723
Additions during the year* 0277 |  2o41|  s423|  s386| 27700 | 28328

cleti ; -
Deletions during the year 24307 28,158 3230 | 3378 | 27537 | 31336
Busness i force at end of the fmancial year (A) | 599604 | 274387 | 32110 34128 | 341723 | 308515
Non Linked -General Annuity Business
Busmess m force at start of the fmancial year 3044 1702 265 162 1300 1 654
Additions during the year* 319 233 102 159 420 414
Deletions durmg the year®* n 168 5 10 75 178
Business in force at end of the fmancial vear (B) 1307 1170 162 511 1654 1 800
Non Linked - Penzion Business ' . . .
Busmess m force at start of the fmancizl year 1516 1484 136 175 1802 1750
Additions durmg the year® 54 50 % 05 70 65
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Deletions durmg the year®* %
Business i force at end of the fmancial year (C) | 434
Non linked Health Business '
Business in force at start ofthe fmancial year 634
Additions during the vear® 333
Deletions during the year®* 140
Business i foree at end of the fimanecial year

(D 713
Linked Business - Life business

Busmess m force at start of the fmancial year 1 981
Additions during the year® 108
Deletions during the year®* 1 062
Business i force at end of the fmancial year (E) 1027
Linked General annuity business '
Business in force at start ofthe fmancial year

Additions durmg the year®

Deletions during the year®*

Business i foree at end of the fimanecial year

(F)

Linked Pension Business

Business in foree at start ofthe fmancisl year 104
Additions during the year® 2
Deletions durmg the year®* 280
Business i force at end of the fmancial year (G) 238
Linked Health Business

Business in force 2t start of the fmancial year 162
Additions durmg the year® 0
Deletions during the year®* 10
Busmess m force at end of the fmancial year (H) 152
Non-Linked VIP-Life Business

Business in foree at start ofthe fmancisl year 24
Additions durmg the year® 0
Deletions durmg the year®* 14
Business i force at end of the fmancial year (T) 10

34 27 33 112 117
1,450 275 16| 1759|1707
718 536 5151 1170 | 1232
262 117 04| 450 336
269 138 126 387 304
71 515 83 1232 1194

1,027 11732 11309 13713 12,
215 1,569 1871 1,678 2,086
381 1,992 1,934 3,054 2314

861 11300 11.247| 12337] 12108

938 707 88| 1902 | 1726
o 210 | 233 m
134 129 13| 409 17
304 788 000 | 1726 | 1,704
152 07 04| 250 26
0 0 0 0 0
10 4 7 13 17
143 04 86| 246 29
10| 436 34| 480 403
0 1 0 1 0
4 63 72 77 76
6 304 2| 405 329

Source: Handbook on Indian Insurance Statistics
From unit linked investment solutions to pure term (risk)
insurance, customers have an enormous array of options.
Unbundled products with a range of benefits are presented to
customers for selection. A growing number of consumers are
selecting goods and services based on their actual needs rather

than solely conventional money-back guarantees, which are
thought to be unsuitable for long-term savings and protection.
The market is flooded with investing and savings plans. But
several important new products, like health products have yet
to be released.
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VI. CONCLUSION

Furthermore, the life insurance market has grown significantly
since the insurance sector underwent changes. This is because
the regulations put in place have created an environment that
has allowed insurance businesses to thrive in the nation. There
are 23 life insurance providers in India. Life insurance
accounted for a fairly large 80.2% of all insurance business,
placing it 10th out of 88 countries. LIC has been effective in
adding value for its clients, or policy holders. The analysis of
the pre and after performances indicates a commendable
expansion in the company's operations. Life insurance has a lot
of promise, and LIC is still quite well-liked in our nation, no
doubt. However, private companies also provide fierce
competition, so LIC needs to work harder to improve its
business in terms of quality, client relationships, technical
advancements, and technology distribution network. Therefore,
if we want to move forward toward a worry-free future, we need
a well-regulated life insurance business that adapts to the needs
of the times by providing its clients with specialized products
to meet their financial needs.
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