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ABSTRACT 
In recent years, the pervasive use of social media platforms has raised concerns about its impact on mental health. This review 
critically examines the existing literature to elucidate the intricate relationship between social media addiction and mental health. 
Drawing upon empirical evidence, theoretical frameworks, and conceptual models, this article discusses the various dimensions of 
social media addiction, its prevalence rates, associated psychological factors, and its implications for mental well-being. 
Furthermore, it explores the bidirectional nature of the relationship, highlighting how pre-existing mental health conditions can 
contribute to social media addiction, while excessive usage of social media platforms can exacerbate mental health problems. The 
review also identifies potential mechanisms underlying this relationship, such as social comparison, fear of missing out (FOMO), 
cyberbullying, and sleep disturbances. Moreover, it discusses the role of individual characteristics, socio-cultural factors, and 
platform features in influencing susceptibility to social media addiction and its impact on different aspects of mental health, 
including depression, anxiety, loneliness, self-esteem, and body image concerns. Finally, the review concludes with implications 
for research, clinical practice, and public health interventions aimed at mitigating the adverse effects of social media addiction on 
mental well-being. 
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INTRODUCTION 
The advent of social media platforms has revolutionized the 

way individuals communicate, interact, and share information 

globally. While social media offers numerous benefits, 

including enhanced connectivity and information 

dissemination, its excessive and compulsive use has raised 

concerns about its impact on mental health. This review aims 

to provide a comprehensive overview of the relationship 

between social media addiction and mental health, 

synthesizing evidence from diverse disciplines such as 

psychology, sociology, and public health. 

 

The advent of the internet and subsequent rise of social media 

platforms have transformed the landscape of human 

communication and interaction. Social media platforms such 

as Facebook, Instagram, Twitter, Snapchat, and TikTok have 

become ubiquitous in modern society, facilitating connections, 

information sharing, and online communities on a global 

scale. While the proliferation of social media has undoubtedly 

brought about numerous benefits, including enhanced 

connectivity, access to information, and opportunities for self-

expression, concerns have emerged regarding its impact on 

mental health. 

 

The increasing pervasiveness of social media in daily life has 

raised questions about its potential role in shaping individuals' 

psychological well-being. Researchers and mental health 

professionals alike have become increasingly interested in 

understanding the intricate relationship between social media 

usage and mental health outcomes. This burgeoning field of 

inquiry has given rise to a growing body of literature 

exploring various aspects of social media addiction and its 

implications for mental well-being. 

 

At the heart of this discourse lies the concept of social media 

addiction, a phenomenon characterized by excessive, 

compulsive, and dysfunctional use of social media platforms, 

leading to negative consequences in various domains of life. 

Although social media addiction is not formally recognized as 

a psychiatric disorder in diagnostic classification systems such 

as the DSM-5 or ICD-11, its prevalence and adverse effects 

have garnered significant attention from researchers, 

clinicians, and policymakers. 

 

The phenomenon of social media addiction raises important 

questions about its potential impact on mental health, 

including its association with depression, anxiety, loneliness, 

low self-esteem, and body image concerns. Understanding the 

mechanisms underlying this relationship is crucial for 

developing effective interventions and strategies to mitigate 

the adverse effects of social media addiction on mental well-

being. 

 

This review aims to provide a comprehensive overview of the 

relationship between social media addiction and mental health, 

drawing upon empirical evidence, theoretical frameworks, and 

conceptual models from diverse disciplines such as 

psychology, sociology, and public health. By synthesizing 
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existing research findings, this review seeks to elucidate the 

complex interplay between social media usage patterns, 

individual characteristics, socio-cultural factors, and mental 

health outcomes. 

 

Through a critical examination of the literature, this review 

aims to shed light on the prevalence and definitions of social 

media addiction, factors contributing to its development and 

maintenance, mechanisms underlying its relationship with 

mental health, and implications for research, clinical practice, 

and public health interventions. By elucidating the 

multifaceted nature of the relationship between social media 

addiction and mental health, this review seeks to inform future 

research directions and guide efforts to promote responsible 

social media use and safeguard users' mental well-being in the 

digital age. 

 

PREVALENCE AND DEFINITIONS OF SOCIAL 

MEDIA ADDICTION 
 Social media addiction, also known as problematic social 

media use or social networking addiction, refers to the 

excessive, compulsive, and dysfunctional usage of social 

media platforms, leading to negative consequences in various 

domains of life. Although not formally recognized as a 

diagnostic entity in current psychiatric classification systems 

such as the Diagnostic and Statistical Manual of Mental 

Disorders (DSM-5) or the International Classification of 

Diseases (ICD-11), social media addiction has garnered 

significant attention from researchers and clinicians due to its 

prevalence and adverse effects on mental well-being. Studies 

have reported varying prevalence rates of social media 

addiction across different populations and measurement 

instruments, with estimates ranging from a few percentage 

points to over 50% in certain demographic groups. 

 

Social media addiction, a phenomenon often referred to as 

problematic social media use or social networking addiction, 

has garnered significant attention in recent years due to its 

potential impact on mental health and well-being. While there 

is no universally agreed-upon definition or diagnostic criteria 

for social media addiction, researchers and clinicians have 

proposed various conceptualizations and assessment tools to 

characterize this phenomenon. 

 

The lack of a standardized definition has contributed to 

variability in prevalence estimates across studies. Prevalence 

rates of social media addiction have been reported to vary 

widely, ranging from a few percentage points to over 50% in 

certain demographic groups. These variations can be attributed 

to differences in measurement instruments, population 

characteristics, and cultural factors. 

 

Despite the absence of formal recognition in psychiatric 

classification systems such as the DSM-5 or ICD-11, social 

media addiction is commonly conceptualized as the excessive, 

compulsive, and dysfunctional use of social media platforms, 

leading to negative consequences in various domains of life. 

Individuals affected by social media addiction often exhibit 

symptoms such as preoccupation with social media, loss of 

control over usage, withdrawal symptoms when access is 

restricted, and negative impact on academic, occupational, or 

social functioning. 

 

Numerous assessment tools have been developed to measure 

social media addiction, including self-report questionnaires, 

structured interviews, and diagnostic criteria adapted from 

related behavioral addictions such as internet addiction 

disorder. Examples of widely used instruments include the 

Bergen Social Media Addiction Scale (BSMAS), the Social 

Media Disorder Scale (SMDS), and the Social Networking 

Addiction Scale (SNAS). These measures typically assess 

various aspects of social media use, including frequency, 

duration, motivations, and perceived negative consequences. 

 

Understanding the prevalence and definitions of social media 

addiction is essential for elucidating its impact on mental 

health and informing prevention and intervention efforts. 

While the field continues to evolve, consensus on diagnostic 

criteria and standardized assessment tools is needed to 

facilitate cross-study comparisons and advance our 

understanding of this burgeoning public health issue. 

Moreover, future research should consider cultural and 

contextual factors that may influence the manifestation and 

consequences of social media addiction across diverse 

populations. 

 

FACTORS CONTRIBUTING TO SOCIAL MEDIA 

ADDICTION 
 Several psychological, social, and environmental factors 

contribute to the development and maintenance of social 

media addiction. Individual characteristics such as personality 

traits (e.g., neuroticism), emotional vulnerabilities (e.g., low 

self-esteem), and underlying psychiatric conditions (e.g., 

depression, anxiety) have been associated with heightened 

susceptibility to social media addiction. Moreover, socio-

cultural factors, including peer influence, social norms, and 

cultural values, shape individuals' attitudes and behaviors 

towards social media use. Additionally, features inherent to 

social media platforms, such as gamification, notifications, 

and algorithmic content recommendation, exploit 

psychological mechanisms to promote user engagement and 

prolong usage. 

 

Social media addiction, characterized by excessive, 

compulsive, and dysfunctional use of social media platforms, 

is influenced by a myriad of psychological, social, and 

environmental factors. Understanding these contributing 

factors is essential for delineating the complex etiology of 

social media addiction and designing effective prevention and 

intervention strategies. This section elaborates on various 

factors that contribute to the development and maintenance of 

social media addiction: 

1. Individual Characteristics 

• Personality Traits: Research suggests that certain 

personality traits, such as neuroticism, 

extraversion, and impulsivity, play a significant 

role in predisposing individuals to social media 

addiction. Neurotic individuals may use social 
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media as a coping mechanism to alleviate negative 

emotions, while extraverts may seek social 

interaction and validation through online 

platforms. 

• Emotional Vulnerabilities: Individuals with low self-

esteem, high levels of loneliness, or underlying 

mental health conditions (e.g., depression, anxiety) 

are more susceptible to developing problematic 

social media use patterns. Social media may serve 

as a means of seeking validation, social support, or 

distraction from emotional distress. 

• Cognitive Biases: Cognitive biases, such as the 

illusion of control and the availability heuristic, 

may contribute to excessive social media use by 

distorting individuals' perceptions of their ability 

to regulate their online behavior and magnifying 

the salience of social media-related cues. 

2. Socio-cultural Factors 

• Peer Influence: Social norms and peer pressure 

significantly influence individuals' attitudes and 

behaviors towards social media use. Adolescents 

and young adults, in particular, may conform to 

peer expectations and engage in excessive social 

media use to fit in or maintain social 

connections. 

• Cultural Values: Cultural attitudes towards 

technology, social interaction, and leisure 

activities shape individuals' engagement with 

social media platforms. Cultures that prioritize 

technological innovation and digital connectivity 

may exhibit higher rates of social media 

addiction compared to those with more 

traditional values. 

3. Environmental Factors 

• Technological Accessibility: The widespread 

availability and accessibility of smartphones, 

tablets, and high-speed internet facilitate 

constant connectivity to social media platforms, 

blurring the boundaries between online and 

offline activities. The omnipresence of digital 

devices exacerbates the risk of compulsive 

social media use and diminishes opportunities 

for disengagement. 

• Platform Features: Design elements and 

features embedded within social media 

platforms, such as push notifications, infinite 

scrolling, and personalized content algorithms, 

are meticulously crafted to maximize user 

engagement and prolong usage. These features 

exploit psychological mechanisms, such as 

operant conditioning and intermittent 

reinforcement, to foster habitual and addictive 

patterns of behavior. 

4. Interpersonal Dynamics 

• Social Comparison: Social media platforms 

provide fertile grounds for social comparison, 

wherein individuals evaluate their own lives, 

achievements, and appearance relative to 

others. Upward social comparisons may elicit 

feelings of envy, inadequacy, or inferiority, 

driving individuals to seek validation and self-

worth through social media interactions. 

• Social Support and Connection: While social 

media offers opportunities for social 

connection and support, excessive reliance on 

online relationships may undermine the quality 

of offline interactions and exacerbate feelings 

of loneliness and social isolation, particularly 

among vulnerable populations. 

5. Developmental and Life Stage Factors 

• Adolescent Development: Adolescence is a 

critical period characterized by heightened 

susceptibility to peer influence, identity 

exploration, and risk-taking behaviors. 

Adolescents' developing sense of self and need 

for social validation may predispose them to 

excessive social media use and addictive 

behaviors. 

• Life Transitions: Life transitions, such as 

starting college, entering the workforce, or 

experiencing significant life changes, may 

trigger increased reliance on social media as a 

means of coping with stress, seeking social 

support, or maintaining social ties. 

 

IMPACT OF SOCIAL MEDIA ADDICTION ON 

MENTAL HEALTH 
 Emerging evidence suggests that social media addiction is 

associated with a myriad of adverse mental health outcomes, 

including depression, anxiety, loneliness, low self-esteem, and 

body image concerns. Excessive use of social media may 

exacerbate existing psychiatric conditions or precipitate the 

onset of new ones, particularly among vulnerable populations 

such as adolescents and young adults. Moreover, the addictive 

nature of social media platforms can disrupt sleep patterns, 

impair offline social relationships, and contribute to feelings 

of social isolation and alienation. 

 

MECHANISMS UNDERLYING THE 

RELATIONSHIP 
 Several mechanisms have been proposed to elucidate the 

relationship between social media addiction and mental health. 

Social comparison theory posits that individuals engage in 

upward or downward comparisons with others on social 

media, leading to either feelings of inadequacy or superiority, 

thereby influencing their self-esteem and emotional well-

being. Fear of missing out (FOMO) drives individuals to 

incessantly check social media feeds to avoid the perceived 

fear of being excluded or left behind, contributing to 

heightened anxiety and compulsive usage. Moreover, 

cyberbullying and online harassment on social media 

platforms can inflict psychological distress and exacerbate 

mental health problems among victims. 

 

INTERVENTIONS AND FUTURE DIRECTIONS 
 Addressing social media addiction and its impact on mental 

health requires a multi-faceted approach encompassing 

individual-level interventions, community-based initiatives, 
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and policy-level changes. Psychoeducation, cognitive-

behavioral therapy (CBT), and mindfulness-based 

interventions have shown promise in mitigating problematic 

social media use and improving mental well-being. 

Additionally, fostering digital literacy skills and promoting 

healthy online behaviors among children, adolescents, and 

adults is crucial in preventing the onset of social media 

addiction. Furthermore, collaboration between researchers, 

policymakers, and technology companies is essential to 

develop evidence-based guidelines and regulations to promote 

responsible social media use and protect users' mental health. 

 

CONCLUSION 
 In conclusion, the relationship between social media 

addiction and mental health is complex and multifaceted, 

influenced by individual, social, and environmental factors. 

While social media offers unprecedented opportunities for 

communication, connection, and self-expression, its excessive 

and uncontrolled use can have detrimental effects on mental 

well-being. Addressing the adverse impact of social media 

addiction requires concerted efforts from researchers, 

clinicians, policymakers, and technology companies to 

develop effective interventions and strategies aimed at 

promoting responsible usage and safeguarding users' mental 

health in the digital age 
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