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ABSTRACT 
The purpose of this phenomenological study was to unveil the lived experiences of junior high school English teachers in improving 
the listening skills of students in the Division of Davao de Oro. Using a purposive sampling technique, seventeen (17) cooperating 
teachers from four public schools participated in the virtual interviews. Themes related to their lived experiences emerged: providing 
students with different listening strategies, integrating technology in language learning, catering the needs in improving their 
listening skills, and having difficulty in using appropriate methods. Consequently, their coping mechanisms include the following: 
endeavored to advance instructional competence, engaged in collaborative initiatives, employed interactive and engaging activities, 
utilized research-based strategies and materials, and overcame environmental distractions and cognitive barriers. Moreover, the 
following were the insights of the participants: embodiment of good values, provision of positive reinforcement, determination to do 
the right action, and utilization of diverse strategies. The study results suggest that educators should recognize the potential of 
multimedia tools as dynamic and authentic resources for enhancing listening skills. Instructors should guide students in 
purposefully navigating multimedia and technology in language learning, developing critical listening skills to discern important 
information, and promoting active engagement during listening activities. 

KEYWORDS: Phenomenological study, Listening skills, Effective teaching practices, Holistic approach, Multimedia and 
technology, Instructional techniques, Davao de Oro. 
 

INTRODUCTION 
The COVID-19 pandemic began in 2019 and was gradually 

followed by changes, particularly in schooling, which were 

referred to as the "new normal." There are numerous 

alternatives to continuing the students' studies when in-person 

instruction is no longer permitted. For around two years, the 

widely utilized instructional method in public schools is the use 

of printed modules. Several learning skill problems were found 

to have grown more likely during this transition period. 

Studying at home on their own had lessened the listening skills 

of students. As one of the macro skills and a gateway to 

effective communication, listening skill needs to be cultivated 

and should be mastered by students. And, being able to listen is 

a crucial skill for the learner to be more adept at comprehending 

(Khoiriyah, 2020).  

 

Education, from the global perspective, still goes on despite the 

difficulties faced during the pandemic. Learning continues 

through several modalities and the majority of educators 

everywhere battled up in finding strategies to improve the 

listening skills of their students. As a matter of fact, in Saudi 

Arabia, listening, speaking, reading, and writing are the skills 

necessary for learning a foreign language (Akhter, 2020). When 

practice opportunities are limited in the present pandemic 

situation, listening skills are regarded as problematic, 

particularly in a second language context. Consequently, this 

has affected the methods of education and learning 

(Nematillokizi, et al., 2020). Moreover, in Indonesia, students 

are encouraged to communicate in English, they were eager to 

learn English, but they struggled with their poor listening skills; 

thus, difficult for them to give correct responses. Additionally, 

they could not catch the context of the text, and hardly discern 

proper pronunciation. In Uzbekistan, university students had to 

deal with insufficient vocabulary and paralinguistic problems 

due to listening problems. When they faced difficulty in 

breaking down unusual terms, they usually miss the next 

portion of the speech. Similarly, paralinguistic characteristics 

such as accent, loudness, tempo of delivery, pronunciation, and 

intonation made listening activities challenging for learners 

(Rashidova, 2021).  

 

In the Philippines, teaching English listening is complicated. 

These problems included not just teaching correct 

pronunciation, vocabulary, tone, and phonemic variety, but also 

a lack of current listening apparatus and equipment. This 

phenomenological study investigated if listening to English 

music and lyrics may enhance students' listening skills. (Solano 

et al, 2020). According to Bautista (2020), the acquisition of 

language skills is fundamental to the development of students' 

academic capabilities. Bautista emphasizes that neglecting this 

crucial aspect of education can significantly impede students' 

communicative competence and overall academic growth. 

Therefore, prioritizing language skills acquisition is essential 

for fostering students' ability to effectively communicate and 

succeed in their academic endeavors.Furthermore, in Maco 

North District in the Division of Davao de Oro, I observed when 

in-person classes were permitted in the school, I have seen in 

my English classes that my students have poor listening skills, 
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particularly in English. This could be because there was no 

interaction between teachers and students inside the classroom 

for two years due to the pandemic. And learning experience 

could be different when there is actual interaction within the 

class because we can still hone the student’s ability to listen 

during the class. I believe that students' listening skills should 

be improved by paying attention to this issue. 

 

Several studies on improving listening skills have been 

conducted during the pandemic. Nhat (2021) underpins the 

impact of a small EFL hearing lesson on how to use online 

applications as a platform for both language acquisition and 

instruction. Additionally, a study about the method of 

enhancing students' listening skills and language aptitude 

through contextual education and instruction (CTL) through the 

use of online learning was also conducted (Ghonivita et al., 

2021). Nevertheless, the acquisition of listening skills is already 

a problem; and it's made even worse by the fact that there are 

fewer opportunities for interactions between teachers and 

students during the pandemic. In my study, the focus is on the 

listening skills of students that needed attention and to be 

addressed by their teachers. 

 

The results of this study can be a great help in addressing the 

critical issue of improving listening skills among students in the 

Philippines, especially in the context of public schools that 

currently use a combination of in-person and modular classes. 

By assessing the listening skills of students based on the 

experiences of English teachers, this study can provide valuable 

insights into the challenges faced during face-to-face 

instruction.  

 

The common experiences and difficulties reported by the 

study's participants will shed light on the underlying problems 

and suggest potential solutions. Consequently, the Department 

of Education can use these findings to develop strategies and 

interventions aimed at enhancing the listening skills of students. 

This, in turn, can contribute to the overall improvement of the 

Philippine educational system.  

 

To ensure that the results of this study reach the broader 

community, the findings will be disseminated through various 

channels. These may include academic publications, 

presentations at educational conferences, workshops for 

teachers, and collaborations with educational policymakers. By 

sharing the results widely, this can help educators and 

policymakers better understand the issues at hand. This could 

also be a basis on working towards effective solutions for 

improving students' listening skills which will eventually help 

them gain success in their educational endeavor. 

 

Purpose of the Study 

The purpose of this phenomenological study was to explore and 

understand the lived experiences of junior high school English 

teachers in improving the listening skills of their students in the 

district of Maco, Division of Davao de Oro. 

 

At this stage of research, the lived experiences of junior high 

school English teachers in improving the listening skills of 

students are generally defined as the practical and personal 

encounters of educators as they strive to enhance students' 

listening abilities. These experiences encompass the strategies 

employed, the challenges faced, the successes achieved, and the 

reflections made by teachers in their efforts to develop students' 

listening abilities. 

 

Research Questions  

1. What are the lived experiences of English teachers in 

improving the listening skills of students? 

2. How do English teachers cope with the challenges they 

encountered in improving the listening skills of students? 

3. What are the insights of English teachers in improving 

the listening skills of students that can be shared with others?

  

 

Theoretical Lens 

This research is gleaned from Carrell and Eisterhold (1983) 

schema theory, which describes the schema as a preexisting 

knowledge framework. According to Carrell and Eisterhold, a 

schema is an abstract knowledge structure that readers or 

listeners can employ to comprehend what they are reading or 

listening to. A schema represents the natural accumulation of 

prior information and serves as the cognitive foundation for 

thought. Students possess a limited number of schemas in their 

minds and to enhance their schema knowledge, teachers must 

assist them in creating more schemata. In addition, teachers can 

provide relevant background information directly in class to 

help students develop new schemata. Implementing schema-

based listening instruction can enhance students' motivation 

and innovation in learning, and the teacher's guiding role in the 

classroom can contribute to improve teaching effectiveness.  

 

This study also draws from Liubinienė's (2009) theory that 

educating learners on effective listening strategies is both a 

process and a product. Learners assume responsibility for their 

learning and gain control over the listening process. The 

instruction of common learning techniques can further improve 

listening skills. Moreover, when teaching listening, it is crucial 

to make learners aware of how to select and employ techniques 

that will aid them in achieving favorable outcomes. The 

instructor's involvement is pivotal as they not only guide 

learners through the listening process but also motivate them 

and empower them to take charge of their own learning. 

Enhancing effective listening abilities is an integral part of the 

overall learning process. 

In addition, this research is based on concept of Goh (2008) on 

metacognition which serves as basis for a more comprehensive 

strategy to assist L2 students in creating meta-cognitive 

strategies that can enhance their listening skills. Metacognitive 

instruction can improve L2 listening that evokes and 

strengthens knowledge of students on developing their listening 

ability. Teachers help learners utilize efficient methods to 

enhance their understanding and overall listening development. 

Furthermore, teachers would be better equipped to absorb and 

assess the numerous technological advancements available 

today if they have awareness and comprehension of how 

listening occurs. 

 

For this study, the theory will be utilized to examine how 

teachers use metacognitive instruction to enhance and help 

students to become effective listeners. By learning 

metacognitive strategies for comprehension, learners' listening 
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abilities can be improved. Teachers can incorporate this 

instructional method when planning classroom activities that 

emphasize the use of language learning instructions, especially 

meta-cognitive strategies.  

 

On the whole, the theories mentioned above will be used to 

thoroughly analyze the lived experiences of teachers which can 

be instrumental in enhancing the methods of improving the 

listening skills of students and implementing them in this new 

normal era. By reflecting on earlier experiences and studies and 

with the cited theories, there could be a better grasp to these 

methods. Lastly, paying attention to other people's experiences 

becomes a valuable means of learning and making discoveries. 

 

 

METHODOLOGY 

This study utilized the qualitative research design in exploring 

the lived experiences of Junior high school English teachers in 

improving the listening skills of their students. Qualitative 

research will be utilized to comprehend and explore the lived 

experiences of public Junior high school English teachers 

through in-depth interviews. Creswell highlights that the goal 

of qualitative research is to explore and understand the 

significance that people or groups attach to social or human 

issues (Lhadon et al., 2023). The design procedure includes new 

queries and techniques; records collected in the participants' 

context; inductive document analysis, progressing from 

particular to general principles; and data readings are analyses 

of the significance of data.  

 

Furthermore, a phenomenological technique was used in this 

study, which is an important tool for researchers to investigate 

and understand subjective human experiences. Based on 

people's actual experiences, it draws attention to the essential 

and shared elements of phenomena. 

 

In this study, a qualitative phenomenological approach was 

used as it explored the lived experiences of the junior high 

school teachers and understood their challenges, coping 

mechanisms, and insights on how they helped students in 

developing their listening abilities in in-person classes. 

 

Moreover, Phenomenology is a qualitative research approach 

that investigates an individual's life experiences. This essay 

explores the history, traits, and methods of phenomenology as 

a qualitative research methodology. Understanding people's 

living experiences is the fundamental goal of phenomenology. 

The participants genuinely communicate what they have seen 

and experienced firsthand.  In conclusion, phenomenology is a 

qualitative investigation that focuses on people's actual 

experiences (Badil et al., 2023).  

 

I applied a phenomenological method since it was well adapted 

to the study of actual experiences. It was an efficient instrument 

for gaining a clear grasp of human experiences, particularly the 

experiences of public junior high school teachers who had 

difficulty improving the listening skills of their students in in-

person classes. 

 

In this study, a qualitative phenomenological design was 

suitable as I collected data from public junior high school 

teachers, who were chosen through purposive sampling, and 

through in-depth interviews about their lived experiences in 

improving students' listening skills in in-person classes. All 

data acquired were utilized to evaluate, examine, and 

comprehend the findings while maintaining the study's 

credibility and ethical considerations in mind. 

 

Additionally, the researchers intended to provide information 

about a problem by outlining the steps or rules used to develop, 

put into practice, and assess an idea. It also included a plan for 

addressing the issues or ideas raised by the researcher's study. 

To investigate people's perspectives, this research explored the 

way people interpreted and assigned meaning to various 

situations. Purposive sampling, FGD (group interview or 

discussion), IDI (one-on-one interview with the participant), 

thematic analysis, the validity of the study, and ethical 

considerations were some of the methods used in qualitative 

research that were presented in this study. 

 

Research Participants  

 The qualified research participants in this study were the public 

junior high school English teachers in Maco North District in 

the Division of Davao de Oro. They were the ones who could 

most effectively offer information on their lived experiences, 

culture, awareness, knowledge, and expertise related to the 

topic under study. The research questions and theoretical 

vantage points informed the approach. In terms of the number 

of participants, this study adhered to Ellis' (2016) notion, which 

indicated that a sample size of 6 to 20 persons was an 

appropriate sample size for phenomenology (Karahan, 2022). 

Thus, the participants of this phenomenological study included 

17 junior high school English teachers from schools in the 

Maco North District, Division of Davao de Oro. Among the 17 

participants, ten (10) English teachers were subjected to in-

depth interviews, and the other seven (7) English teachers 

underwent focus group discussions, with an even distribution 

of participants among the research schools in the Division of 

Davao de Oro. I selected three locations for my research from 

among the schools in the Maco North District. The interviews 

were performed via an online platform for the participants' 

safety since the pandemic had not yet ceased. 

According to Nikolopoulou (2022), purposive sampling 

encompasses a collection of non-probability sampling methods 

where units are chosen based on attributes that are necessary for 

your sample. Put differently, purposive sampling involves "on 

purpose" unit selection. After the necessary data is identified, 

the researcher seeks people who can and are interested to 

provide it through their knowledge or experience. The most 

effective use of the resources at hand requires the identification 

and selection of the instances with the most data. Purposive 

sampling will be used in this study by locating and interviewing 

English instructors who are intensely involved or immersed in 

the issue under consideration. To provide genuine and 

dependable responses to the research questions. 

Additionally, the researchers employed inclusion criteria to 

identify the significant characteristics of the target group and to 

address their study question effectively. Inclusion criteria 

commonly encompassed traits from demographic, clinical, and 

geographic domains (Capili, 2021). In this study, the following 
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inclusion criteria were used to select participants: 1) 

Participants had to be English teachers at the secondary level in 

public schools. 2) Participants should have a minimum of 3 

years of teaching experience. 3) Participants had to demonstrate 

concrete ways, interventions, or activities aimed at improving 

the listening skills of their students. By focusing on public 

school teachers with specific qualifications and experience who 

actively engaged in improving listening skills, the study aimed 

to gather relevant data for the research question. Exclusion 

criteria included private school teachers, teachers with less than 

3 years of experience, and teachers who did not implement 
specific interventions or activities targeting listening skills. 

Data Analysis  

The data were gathered through interviews with higher 

education and policymakers based on a suggested three-stage 

method, with administrators examined similarly. In the study 

(Creswell, 2007; Miles & Huberman, 1984), the preparation of 

the data for analysis is discussed. Transcribed, reduced the data 

into themes through a coding method, and represented the data. 

Additionally, Braun and Clarke (2006) mention that patterns 

are discovered using strict data familiarization, data coding, and 

theme creation and revision processes. The procedure also 

saved time and proved effective. The methodologies utilized for 

the analysis largely followed the ones described by Braun and 

Clarke.  

In this research, first, I was responsible for starting the thematic 

analysis by getting acquainted with the information. The 

interviews were translated, and their transcriptions were used to 

accomplish this. For appropriate translation and transcription, it 

was necessary to listen to the interview audio recordings several 

times. Verbatim translations of every interview into English 

were done without any editing. Second, the audio recordings 

and transcripts were imported to code the transcripts while 

listening to the audio as required. The objective was to examine 

transcripts from various perspectives. 

The third stage was concept formation. One of the advantages 

of thematic analysis' versatility was that it allowed for various 

methods of determining the themes and their predominance 

(Braun & Clarke, 2006). Although the steps taken to analyze 

the data appeared to be sequential, they were quite repetitive 

and built upon one another. Additionally, as the researcher 

gained expertise, they utilized various methods to collect the 

desired data—the ultimate results they were seeking. 

RESULTS 
Experiences of Junior High School English Teachers in 

Improving the Listening Skills of Students 

Table 1 displays the key themes identified from a thorough 

analysis. After an in-depth examination of the lived experiences 

of Junior High School English teachers in improving students' 

listening skills, here are the four significant themes that 

emerged: (1) Providing Students with Different Listening 

Strategies, (2) Integrating Technology in Language Learning, 

(3) Catering the Needs in Improving their Listening Skills, and 

(4) Having Difficulty in Using Appropriate Methods. 

Table 1 

Major Themes and Core Ideas on the Lived Experiences of Junior High School English Teachers in Improving the 

Listening Skills of Students 

Major Themes Core Ideas 

 

Providing students with 

different Listening Strategies 

 

 

 

 

• exposing students to differentiated listening activities 

• employing pre-listening and previewing vocabulary activities before topic 

discussion 

• asking HOT questions to analyze a topic 

• asking questions after reading short passages or selections 

• integrating pronunciation exercises in spelling activities 

 

Integrating Technology in 

Language Learning 

 

 

• using technology to improve lesson implementation and instruction quality 

• showing audio, videos or presentations related to the topic.  

• providing interactive listening exercises from technological tools or online 

platforms  

• utilizing relevant multimedia content on improving listening abilities in group 

discussions  

• getting the needed technological and instructional resources  

 

Catering to the Needs in 

Improving their Listening 

Skills 

 

• tailoring teaching strategies to suit different learning styles  

• employing a discovery learning approach  

• enhancing their vocabulary and spelling skills through student-centered 

approaches 

• being able to evaluate their effectiveness based on students' attentiveness and 

participation 

• being able to capture students’ attention and awaken their knowledge 
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Having Difficulty in Using 

Appropriate Methods 

 

 

 

• encountering difficulties in determining the appropriate methods or techniques to 

employ 

• insufficient mental capacity for word recognition and auditory discrimination 

• difficulty in understanding and listening to unfamiliar words and English sounds 

 

Providing Students with Different Listening Strategies 

The participants expressed a collective appreciation for the 

diverse strategies employed to enhance students' listening 

skills. By integrating audio clips with various accents, dynamic 

and immersive learning environments are created, significantly 

benefiting students' listening and speaking abilities. The use of 

dictation not only improves listening skills but also bolsters 

vocabulary and spelling. Emphasis on repetition, concise 

listening activities, and second-quarter competencies such as 

stories, pronunciation, and songs, further solidify these skills. 

Techniques such as reader's theater, the inclusion of visuals and 

presentations, and one-on-one pronunciation practices build 

confidence and maintain student attention. The integration of 

videos and games adds an engaging and interactive dimension 

to the learning process. 

 

Integrating Technology in Language Learning 

Participants highlighted how integrating technology into 

language learning, specifically through online platforms and 

interactive exercises, greatly enhances teaching listening skills. 

They found that using audio technology and video activities not 

only makes the learning process more enjoyable and engaging 

but also effectively reinforces students' listening abilities. 

 

Catering the Needs in Improving their Listening Skills 

Participants discussed how their strategies for improving 

students' listening skills are tailored to meet individual needs. 

For fast learners, a constructivist or discovery learning 

approach is used, capitalizing on their natural independence. 

This method effectively aligns with their expectations and 

objectives. Participants also noted the challenges in selecting 

appropriate strategies, emphasizing the importance of 

analyzing students' needs to find the most effective ways to 

enhance their listening skills. This approach directly relates to 

the theme of improving listening skills by ensuring that 

teaching methods are responsive to students' specific 

requirements. 

 

Having Difficulty in Using Appropriate Methods 

The participants shared that one of their main challenges is 

determining the most effective methods to improve students' 

listening skills. They emphasized the need to first analyze and 

understand the specific needs and requirements of their 

students. This approach allows them to tailor their strategies 

more effectively, ensuring that their efforts are aligned with 

what will best support their students' listening development. 

 

Coping Mechanisms of Teachers in Facing the Challenges 

they Encountered 

in Improving the Listening Skills of Students 

Table 2 presents the identified themes and core ideas that 

resulted from a thematic analysis of the data taken from the in-

depth interview and focused group discussion. After going 

through the experiences of junior high school English teachers 

in improving the listening skills of students, five major themes 

were developed, namely: (1) Endeavored to Advance 

Instructional Competence, (2) Engaged in Collaborative 

Initiatives, (3) Employed Interactive and Engaging Activities, 

(4) Utilized Research-based Strategies and Materials, and (5) 

Overcame Environmental Distractions and Cognitive Barriers. 

The specific core ideas in each theme are also shown in the 

table. 

 

Table 2 

Major Themes and Core Ideas on the Coping Mechanisms of Teachers in Facing the Challenges They Encountered in 

Improving the Listening Skills of Students 

Major Themes Core Ideas 

 

Endeavored to Advance 

Instructional Competence 

 

 

 

• staying informed on the latest educational trends and technology tools  

• employing innovation and evolving communication styles 

• explaining essential prerequisite concepts 

• doing self-reflection on teaching methods   

• acquiring a more profound understanding of students beyond their conduct in 

class  

• being sensitive and adaptable to students' listening difficulties 

Engaged in Collaborative 

Initiatives 

 

• promoting collaborative teaching and peer assistance  

• bench-marking and sharing of best practices  

• collaborating and learning current teaching methods from peers 

• seeking help from experts for updated techniques 

• seeking ideas from colleagues with similar experiences  

 

Employed Interactive and 

Engaging Activities 

 

 

• enhancing student listening skills through fun and interactive classroom 

activities 

• encouraging student participation and sharing of insights and experiences  

• using audio, video presentations and pronunciation exercises 
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• making classes engaging by incorporating enjoyable activities and strategies 

into the lesson 

• using immersive listening experiences in the classroom 

• employing collaborative reading and paired or group activities  

• doing repetitive drills and pronunciation exercises 

 

Utilized Research-based 

Strategies and materials 

 

 

• doing research for fitted strategies and activities 

• employing strategies based on student needs analysis 

• assessing student feedback and needs before implementing teaching methods 

• identify areas of difficulty and simplify teaching methods  

• analyzing students' understanding and decoding processes during discussions 

• advocating for the creation of relevant textbooks  

 

Overcame Environmental 

Distractions and                    

Cognitive Barriers 

 

 

• addressing learning gaps through a direct transcription method 

• doing remediation to address difficulties 

• reinforcing listening skills and creating immersive learning experiences through 

the use of technology 

• grabbing the attentiveness of students through diverse listening activities 

• encouraging students to have focus and to do practice exercises 

 

Endeavored to Advance Instructional Competence 

Staying informed on the latest educational trends and 

technology tools empowers teachers to enhance their 

instructional methods and stay relevant in a rapidly evolving 

educational landscape. This continuous learning ensures they 

can effectively integrate innovative resources and 

methodologies into their teaching practices. 

 

Engaged in Collaborative Initiatives 

Teachers cope with challenges in improving students' listening 

skills by promoting collaborative teaching and peer assistance, 

as well as learning current teaching methods from their 

colleagues.  

 

Employed Interactive and Engaging Activities 

Enhancing student listening skills can be effectively achieved 

through fun and interactive classroom activities. By engaging 

students in enjoyable and dynamic exercises, teachers can 

foster a more conducive learning environment. 

 

Utilized Research-based Strategies and materials 

Researching to identify fitted strategies and activities is crucial 

for effective teaching. By exploring and implementing well-

suited methods, educators can significantly improve student 

learning outcomes. 

 

Overcame Environmental Distractions and Cognitive 

Barriers 

Addressing learning gaps can be effectively managed through 

a direct transcription method. This approach allows educators 

to provide precise and clear instruction, helping students to 

better understand and retain information. 

Insights of Junior High School English Teachers in 

Improving the Listening Skills of Students 

Table 3 presents the identified major themes and core ideas that 

resulted from a thematic analysis on the insights of junior high 

school English teachers in improving the listening skills of their 

students. Based on the analysis of their responses from the in-

depth interview and focus group discussions, four (4) themes 

were developed, namely: Embodiment of Good Values, 

Provision of Positive Reinforcement, Determination to do the 

Right Action, and Utilization of Diverse strategies. These major 

themes also generated several core ideas reflecting the teachers’ 

insights on how they work to improve students’ listening skills. 

Table 3 

Major Themes and Core Ideas on the Insights of Junior High School English Teachers in Improving 

the Listening Skills of Students 

Major Themes Core Ideas 

 

Embodiment of Good Values 

 

 

• playing the vital role of bridging the learning gap in enhancing listening skills 

• emphasizing the value of commitment, determination, and enthusiasm in the 

classroom 

• being an embodiment of patience and understanding 

• being versatile and optimistic in improving students' listening skills 

• being resilient, and more creative in building rapport and relationships with 

students 

• instilling the habit of listening as essential for skill mastery 

• being approachable, reflective, and open-minded to effectively teach listening 

skills 
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Provision of Positive 

Reinforcement 

 

 

 

• motivating students by giving praise and recognition  

• providing support through constructive feedback and positive reinforcement 

• fostering open communication and dialogue for clarification 

• helping students prepare to listen and encourage them to reflect, and speak 

• guiding and reinforce learning by maintaining student engagement and focus  

• making listening activities more insightful and memorable. 

• using supportive teaching approaches, coupled with patience and ongoing 

evaluation 

 

Determination to Do Right of 

Action 

 

 

• promoting collaborative teaching and peer assistance  

• benchmarking and share best practices  

• collaborating and learn current teaching methods 

• seeking new strategies and interactive materials for students’ engagement 

• employing tested techniques for improving students' listening abilities 

• real-life application of listening skills for deeper comprehension 

• to devise more effective strategies and interventions to address student’s needs  

 

Utilization of Diverse 

Strategies 

 

 

 

 

 

• utilizing diverse engagement strategies to foster significant progress in students' 

listening skills 

• employing varied strategies tailored to accommodate diverse student 

preferences 

• implementing customized listening strategies and monitoring learning retention 

• utilizing flexible and adaptive teaching methods to validate diverse student 

responses 

 

Importance of Assessment and 

Research 

 

 

 

 

• assessing students' capacities and needs before implementing teaching methods 

• regularly conduct research for enhanced knowledge and effective strategy 

integration   

• struggles, problems, and listening skills improvement can be observed through 

the assessment of engagement and outputs 

• adopt output-based or performance-based methods for direct goal achievement  

• the need to evaluate the effectiveness of various approaches  

Embodiment of Good Values 

Teachers play a vital role in bridging the learning gap and 

boosting students' listening skills by embodying important 

values. Their dedication, enthusiasm, and commitment set a 

positive example, while their patience and understanding create 

a nurturing atmosphere. By staying adaptable and optimistic, 

teachers constantly find new ways to help students improve 

their listening, and their creativity and resilience build 

meaningful connections with their students. They teach the 

importance of listening as a key skill for success and remain 

approachable, reflective, and open-minded, making their 

guidance both effective and engaging. 

 

Provision of Positive Reinforcement 

The theme of provision of positive reinforcement, embracing 

the challenge of improving students' skills involves a 

commitment to patience and self-recognition. Teachers 

acknowledge and celebrate both their own progress and that of 

their students, regardless of its scale. This approach not only 

motivates students but also reinforces their development, 

making the learning process more encouraging and effective.  

 

Determination to do the Right of Action 

The theme of determination to do the right action, the idea 

expressed highlights the value of collaborative teaching and 

peer assistance. Teachers who are committed to improving 

students' listening skills actively encourage close classmates to 

support those who are struggling. This approach not only 

fosters a collaborative learning environment but also 

demonstrates a determined effort to ensure that every student 

has the opportunity to enhance their listening abilities through 

mutual support and shared effort. 

 

Utilization of Diverse Strategies 

Based on the response, utilizing diverse engagement strategies 

is crucial for making significant progress in students' listening 

skills. By accommodating various learning needs and styles, 

these strategies ensure that even small improvements are 

impactful and contribute to the overall development of each 

student, recognizing and addressing their diverse needs 

effectively. 

 

Importance of Assessment and Research 

According to the response, assessing students' capacities and 

needs before implementing teaching methods is crucial for 

delivering a tailored and effective learning experience. This 

initial evaluation allows educators to understand each student's 

strengths and areas for improvement, ensuring that teaching 

strategies are well-aligned with individual requirements. By 

ensuring that strategies fit students' needs and remaining 

authentic in their approach, teachers can provide the best 

suggestions and principles for effective teaching. 

 

Importance of Assessment and Research 

Assessing students' capacities and needs before implementing 

teaching methods is essential for providing a tailored and 
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effective learning experience. This initial evaluation helps 

educators understand individual strengths and areas for 

improvement, ensuring that teaching strategies are 

appropriately aligned with student requirements. 

 

DISCUSSIONS 
The objective of this phenomenological study is to explore the 

lived experiences of Junior High School English teachers in 

improving students' listening skills, focusing on their coping 

mechanisms and insights. This study also aims to reveal the 

experiences of Junior High School English teachers in 

enhancing students' listening skills in the Maco North District 

Division of Davao de Oro. 

 

Experiences of Junior High School English Teachers in 

Improving the Listening Skills of Students 

The thematic analysis of Junior High School English teachers 

in improving the listening skills of students has explored four 

overarching themes: 1) Providing Students with Different 

Listening Strategies, 2) Integrating Technology in Language 

Learning, 3) Catering the Needs in Improving their Listening 

Skills, and 4) Having Difficulty in Using Appropriate Methods. 

 

Providing Students with Different Listening Strategies 

Different listening techniques that improve students' abilities 

were emphasized by the participants. By exposing students to a 

variety of linguistic patterns through immersive audio 

experiences with varied accents, they help them become better 

speakers and listeners. Essential words are the emphasis of 

dictation, which is used to improve spelling and vocabulary. 

The second quarter of the program integrates written 

comprehension with listening skills abilities, which include 

stories, songs, and pronunciation. Students gain focus and 

confidence through one-on-one listening exercises for 

pronunciation. Repetition and weekly spelling exercises 

reinforce learning, while audio and video presentations also 

provide guidance on word pronunciation. When taken as a 

whole, these techniques produce a thorough and interesting 

setting for language learning. 

 

The study by Daskalovska et al. (2023) reveals a perspective on 

how college and high school students understand and apply 

various listening tactics. It shows that although students are 

highly aware of and employ strategies that are necessary for 

good listening, such as directed attention, person knowledge, 

and problem-solving, they are only moderately aware of 

methods like mental translation and planning and evaluation. 

This shows that while students may have trouble translating 

spoken content or methodically organizing their listening 

approach, they are more skilled at actively participating in 

listening tasks and resolving pressing issues. These results 

highlight the necessity for teachers to concentrate on improving 

pupils' comprehension and use of a wider variety of listening 

techniques in order to guarantee a more thorough development 

of their listening abilities. 

 

In addition, Extensive listening, where students select their own 

resources, is a fun and successful method for developing 

listening abilities, according to research by Dea Pebrianti et al. 

(2021). This method emphasizes the topic of various listening 

techniques by showing how giving students a variety of options 

and latitude in their expectations can improve their engagement 

and skill development. The study emphasizes the significance 

of using a variety of listening techniques to accommodate 

personal preferences and requirements, which will ultimately 

result in more efficient listening skill development. 

 

Integrating Technology in Language Learning  

The analysis highlights that English teachers who integrate 

multimedia and technology into language learning improve 

lesson implementation and instructional quality. They 

incorporate topic-related videos or presentations, songs, and 

YouTube materials, and use video or audio guides for word 

pronunciation. Interactive listening exercises from 

technological tools or online platforms, combined with relevant 

multimedia content, significantly enhance students' listening 

abilities, especially in group discussions.  

 

This is supported by Uskanovich and colleagues (2024), it is 

emphasized that multimedia resources play a crucial role in not 

just learning new words but also in promoting attentive 

listening. Attentive listening entails complete focus, 

comprehension, and interaction with the spoken content, which 

is essential for successful communication. By incorporating 

podcasts and films into the educational plan, teachers can offer 

students real-life listening opportunities that are informative 

and interesting. 

 

In addition, Cardenas (2023) emphasizes the advantages of 

incorporating multimedia materials to enhance the listening 

abilities of young students. Through offering genuine language 

input, catering to various learning preferences, promoting 

active participation, and boosting motivation, multimedia 

resources are essential in improving listening comprehension 

among young learners. Teachers can utilize these resources to 

establish engaging and productive learning settings that 

facilitate the growth of crucial language skills. 

 

Relevant to this, Namaziandost et al. (2020) emphasize the 

impact of innovative technologies on listening courses, 

providing interactive, customized, and adaptable learning 

experiences. Through the utilization of these technologies, 

teachers can establish immersive learning settings that 

maximize students' active learning time and aid in the 

advancement of critical listening abilities. 

 

Moreover, Mulyadi and colleagues (2021) emphasize the 

advantages of combining genuine and technological learning 

resources in teaching English for Specific Purposes (ESP) to 

improve students' ability to understand spoken language and 

communicate orally. By utilizing these materials and blending 

role-playing with technology-supported Task-Based Language 

Teaching (TBLT), teachers can establish engaging and efficient 

learning settings that equip students for effective 

communication in their specialized academic or professional 

domains. 

 

To sum up, multimedia materials are essential for vocabulary 

acquisition and attentive listening, crucial for effective 

communication. Using films and podcasts in lessons provides 

engaging real-world listening experiences. Multimedia caters to 
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various learning preferences, boosts motivation, and promotes 

active engagement, enhancing young students' listening skills. 

Cutting-edge technology in listening courses offers interactive, 

customizable learning experiences, creating immersive 

environments that foster active learning and crucial listening 

skills. Integrating technology and authentic resources in 

English for Specific Purposes (ESP) instruction, combined with 

technology-enhanced role-playing and Task-Based Language 

Teaching (TBLT), creates dynamic environments that prepare 

students for effective communication in specialized fields. 

 

Catering the Needs in Improving their Listening Skills 

The significance of designing techniques to meet the needs of 

each individual student was highlighted as participants 

explored several methods for enhancing students' listening 

abilities. As a way to effectively satisfy their goals and 

objectives, one participant highlighted the use of constructivist 

learning or discovery learning for fast learners. In order to 

identify the most effective techniques for improving listening 

skills, a participant also discussed the difficulty in identifying 

appropriate strategies and suggested conducting an initial 

examination of students' needs. A other participant addressed 

the problem of student distractions and emphasized the 

significance of developing engaging strategies in spite of the 

numerous distractions that make it difficult to concentrate. To 

draw students in and help them comprehend the material more 

thoroughly, one useful tactic suggested is to use videos paired 

with specific questions. The importance of flexibility and 

involvement in enhancing listening skills is shown in these 

many approaches. 

 

To support this idea, Zhang and Graham (2020) showed that the 

suggested method's time efficiency, low resource requirements, 

and flexibility in terms of both geography and time make it an 

efficient means of assessing listening skills. Additionally, this 

method might increase students' excitement and involvement in 

the educational process. In order to effectively address the 

needs for increasing listening skills, it is imperative that these 

methods be supported by the learning resources they require, 

such as a dependable internet network, to ensure seamless 

implementation. This emphasizes how crucial it is to provide 

students with the tools and infrastructure they need in order to 

effectively meet their requirements and advance the 

development of their listening skills. 

 

According to Satrio and Setyana (2024), students' listening 

skills were considerably enhanced by seeing English-language 

movies, as shown by the rise in the proportion of students who 

met the Minimum Mastery Criteria (MMC) from 30% in the 

pre-test to 97% in the post-test II. This progress emphasizes 

how important it is to have practical methods for improving 

listening comprehension. Teachers can address the unique 

needs in enhancing students' listening skills and increase the 

effectiveness and enjoyment of learning by incorporating 

engaging strategies like English movies. 

 

Having Difficulty in Using Appropriate Methods  

The difficulty of using appropriate methods to enhance 

students' listening abilities was brought up by the participants. 

Finding the appropriate solutions can be difficult, as one 

participant brought out, highlighting the significance of 

assessing students' needs in order to develop practical tactics. 

Another person mentioned how difficult it is for students to 

absorb language because they have to grasp what they hear in 

order to move forward, which is a big obstacle. A participant 

also related their experience teaching eighth-grade students, 

who frequently have trouble distinguishing sounds. These 

thoughts highlight the challenges teachers encounter while 

trying to improve students' listening skills and the need for 

specialized, student-centered approaches.  

 

Qizi and Umida (2024), emphasize that students' 

communication abilities, interpersonal relationships, academic 

achievement, and overall success in life can be significantly 

transformed by strong listening skills. Educators have the 

opportunity to empower students to positively contribute to 

their academic, social, and professional communities by 

focusing on the enhancement of listening skills. 

 

According to Alzamil (2021) highlighted the challenges that 

students have when they are learning to listen to English, 

including problems with speech rate, pronunciation, anxiety, 

vocabulary limitations, and a lack of foundation knowledge. 

These difficulties highlight how difficult it is to develop 

listening skills using the right techniques. Notwithstanding, the 

affirmative dispositions of students towards enhancing their 

listening proficiencies indicate that tackling these challenges 

via customized teaching approaches may prove advantageous. 

Teachers can improve the efficacy of their teaching strategies 

by better supporting students' listening comprehension through 

the understanding and resolution of these obstacles. 

 

In addition, Nushi and Orouji (2020) highlighted that it is 

difficult and time-consuming to overcome listening difficulties 

without using particular listening tactics. This research 

highlights how challenging it may be to employ the right 

techniques, indicating that setting out time in the classroom to 

teach and practice these techniques can be extremely 

advantageous for both teachers and students. Teachers can 

more successfully address the difficulties students encounter by 

implementing structured listening tactics into the curriculum, 

which will increase the efficacy and efficiency of listening 

education. 

 

Coping Mechanisms of Teachers in Facing the Challenges 

they Encountered in Improving the Listening Skills of 

Students 

The thematic analysis of Junior high school English teachers in 

their coping mechanisms for facing the challenges they 

encountered in improving the listening skills of students has 

identified five key themes: Endeavored to Advance 

Instructional Competence, Engaged in Collaborative 

Initiatives, Employed Interactive and Engaging Activities, 

Utilized Research-based Strategies and Materials, and 

Overcame Environmental Distractions and Cognitive Barriers. 

 

Endeavored to Advance Instructional Competence 

Advancing instructional competence involves enhancing a 

teacher's ability to deliver effective, engaging, and impactful 

lessons by staying informed on the latest educational trends and 

technology tools. To make learning more dynamic and 

accessible, teachers must constantly look for professional 
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development opportunities, participate in workshops, and 

incorporate digital resources like learning management 

systems, interactive whiteboards, and educational applications. 

It is imperative to use innovation and changing communication 

styles because they require investigating novel pedagogical 

approaches such as gamification, project-based learning, and 

modifying communication to engage students from a variety of 

backgrounds.  

 

Making sure students understand the fundamentals before 

moving on to more complicated material through formative 

assessments and tailored instruction is a crucial component of 

instructional competency. Teachers should keep teaching 

journals, observe their peers, and engage in professional 

learning communities as a means of promoting continual 

growth through self-reflection on their approaches. Building 

trusting connections, taking into account students' emotional, 

social, and psychological needs, and adapting instruction to suit 

these requirements are all essential to developing a deep 

understanding of students beyond their behavior in the 

classroom.  

 

Instructors must be aware of and responsive to their students' 

hearing impairments. This means providing extra time for 

digesting information, using visual aids, and fostering a safe 

space where students can voice their concerns. Teachers can 

improve the quality of their education and establish a more 

productive and encouraging learning environment for their 

students by incorporating these fundamental concepts into their 

everyday practice. 

 

In a study conducted in 2023, Kara used SPSS 26 and NVivo to 

analyze data obtained from exams and surveys. The results 

indicated that the integration of Google Trends into teaching 

had a substantial positive impact on the listening scores and 

speaking performance of students in the experimental group. 

Conversely, there was no such improvement observed in the 

control group. Furthermore, the experimental group displayed 

a noteworthy increase in motivation toward learning English, 

while minimal change was observed in the control group. These 

findings suggest that educators can improve student 

engagement and performance by integrating Google Trends to 

incorporate authentic materials into their curriculum. 

 

As highlighted by Torres and Alieto (2019), the participants' 

modest confidence level in executing English writing and 

speaking activities can be stated that in the Filipino language 

classes, the two most disregarded communication skills are 

listening and speaking. As a result, whenever English teachers 

can assist learners to achieve a high level of confidence in 

applying speaking and writing-related activities, the reading 

skills and teaching of listening, as well as the preparation of 

classroom tasks to guarantee mastery of the two skills, must be 

emphasized in the teachers' teaching methodologies. 

 

Moreover, Wah (2019), emphasizes that listening is a vital 

element; yet, Learners who are learning English have difficulty 

listening owing to anxiousness and a lacking of listening 

methods. Through appropriate strategies and capabilities, this 

study aims to eliminate listening issues and successfully 

increase listening abilities for EFL learners. Some successful 

listening tactics, abilities, and the application of new 

approaches are also provided in this study. 

 

Teachers have used a number of cutting-edge tactics to help 

students develop their language abilities, particularly in 

speaking and listening, in order to enhance instructional 

competency. For example, there have been notable 

improvements in students' speaking and listening scores when 

Google Trends and other similar tools are used in the 

classroom. This method uses resources from real-world 

situations to improve instruction while also increasing 

motivation.  

 

Speaking and listening skills are frequently neglected in 

Filipino language studies, thus it's critical for teachers to help 

students become more comfortable in these domains. Teachers 

can assist students in mastering these crucial skills by 

emphasizing comprehensive teaching strategies that 

incorporate well-planned classroom assignments. Furthermore, 

addressing common problems like anxiousness and a lack of 

useful listening techniques can have a big impact. Teachers can 

significantly improve students' listening skills, increasing both 

the effectiveness and enjoyment of the learning process, by 

implementing innovative and appropriate tactics. These 

initiatives highlight how important cutting-edge, empirically-

based teaching strategies are to improving student learning 

results. 

 

Engaged in Collaborative Initiatives 

Collaborative initiatives in English education emphasize the 

promotion of collaborative teaching and peer support, the 

establishment of benchmarks, and the sharing of best practices. 

Educators also learn about current teaching methods from their 

peers, seek updated techniques from experts, and exchange 

ideas with colleagues who have similar experiences. These 

collective efforts contribute to the improvement of teaching 

effectiveness by nurturing a supportive community that 

continuously enhances its practices through shared knowledge 

and resources. 

 

In line with this, González Guale and Quimí Pérez (2023), 

emphasized the importance of cooperative learning in 

enhancing students' listening abilities and investigated possible 

links between it and higher motivation. The study also 

concentrated on identifying obstacles and enablers in the 

application of cooperative learning for the improvement of 

listening abilities. Through a consideration of student 

viewpoints, the research revealed obstacles impeding 

cooperative learning's efficacy and pinpointed elements that 

augment its potential as a formidable instrument for cultivating 

listening skills. 

 

In addition, the most significant barrier to effective listening 

was identified as an absence of vocabulary. Students in the 

current investigation utilized cognitive techniques to tackle 

their listening issues than social-affective, meta-cognitive, or 

memorization strategies. Students have been proven to be adept 

at avoiding new vocabulary and concentrating on key elements 

while listening. Those with stronger self-efficacy, on the other 

hand, employ more memory methods to expand their 
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vocabularies and are less impacted by learners and instructor 

characteristics (Yang, 2020).  

 

Collaborative learning, when combined with other 

collaborative initiatives, is a key factor in improving students' 

listening skills since it increases motivation and helps students 

overcome challenges when applying it. Through examining the 

perspectives of students, studies have shown important 

obstacles like vocabulary gaps and emphasized the superiority 

of cognitive tactics over other approaches like social-affective 

or meta-cognitive procedures. As they concentrate on essential 

components and skillfully steer clear of unfamiliar terms, 

students who possess higher levels of self-efficacy use memory 

techniques to increase their vocabulary, demonstrating a 

reduced reliance on learner and teacher attributes. These 

findings highlight how cooperative learning may be a game-

changer when it comes to developing excellent listening skills 

through teamwork. 

 

Employed Interactive and Engaging Activities 

To improve students' listening skills, junior high school English 

teachers used interactive and interesting activities. Their 

approach involved promoting student engagement and 

encouraging them to share their thoughts and experiences. They 

utilized audio, video presentations, and pronunciation exercises 

to keep classes lively. By integrating enjoyable activities and 

techniques, like immersive listening experiences and 

collaborative reading, the teachers created a dynamic learning 

environment that facilitated active learning and the 

development of listening comprehension skills. 

 

In connection, Hikmatova and Hakimova (2021), listening is a 

dynamic, two-way process in which listeners actively combine 

and interpret auditory information to create meaning rather than 

just being a passive activity. Teachers might modify their lesson 

plans to improve their students' listening comprehension in the 

classroom by taking into account the interactive character of 

listening. The purpose of this article is to explore useful 

approaches and strategies that make use of this knowledge to 

maximize students' learning outcomes when it comes to 

listening skills. 

Additionally, Xalmurzayevna and Zairjanovich (2021) stress 

that the best way to build listening skills is through short, 

interesting tasks that put learning ahead of the end result. This 

method works well for both big and small classes of students 

since it lowers anxiety related to traditional listening exercises 

and promotes active involvement. Critical listening abilities can 

be fostered in a dynamic learning environment by educators by 

implementing a variety of tactics, including interactive 

storytelling, role-playing, and listening to different audio clips. 

These exercises improve students' understanding and retention 

while also making studying more pleasurable and less daunting. 

 

Furthermore, Aritonang et al. (2022) that some researchers 

discovered that improving listening skills while fostering 

critical thinking in learners was a highly effective way to 

increase their knowledge. Several of the students who were the 

subject of this study felt that this learning is straightforward to 

comprehend and that the process of learning is equally 

straightforward and engaging. It's quite beneficial to add to and 

enhance students' mindsets by improving listening skills by 

utilizing a pragmatic approach. 

 

Interactive and engaging activities are essential in turning 

listening into an active and dynamic process. Instead of viewing 

listening as a passive task, these activities invite students to 

actively interpret and make meaning from what they hear. By 

designing lessons that consider this interactive nature, teachers 

can significantly boost students' listening comprehension. 

Using short, interesting tasks helps lower the anxiety that often 

comes with traditional listening exercises, making the learning 

experience more enjoyable and less intimidating. Methods like 

interactive storytelling, role-playing, and listening to various 

audio clips can transform the classroom into a lively space 

where students are not only learning but also having fun. These 

activities not only enhance understanding and retention but also 

foster critical thinking, making the whole process 

straightforward and engaging for students. 

 

Utilized Research-based Strategies and Materials 

Teachers used research-based strategies and resources by 

researching to identify appropriate strategies and activities. 

After conducting needs analyses, they tailored methods to meet 

the needs of their students, assessing their abilities and 

requirements before using teaching approaches. They 

recognized challenging areas and adjusted teaching methods, 

accordingly, evaluating students' understanding and decoding 

processes during conversations. Moreover, they promoted the 

development of appropriate textbooks to enhance effective 

teaching practices in line with educational research and the 

learning needs of students. 

 

According to Nurhuda et al. (2024) discovered several key 

points from their needs analysis: (1) both teachers and students 

need listening materials that can present audio or audiovisual 

content and be accessed from any device, anytime; (2) they 

developed web-based teaching materials in three stages: 

designing, registering a domain, and creating the content using 

WordPress; and (3) the validation results were positive. 

Linguists found the materials highly feasible (88%), material 

experts rated them even higher (92%), and media experts 

deemed them suitable (80%). Teachers also found the materials 

useful (80%), and students rated them as very effective (82%). 

 

In addition, Pylypyshyna and Palamarchuk (2024) used a 

questionnaire completed by the experimental group to identify 

some challenges, like issues with speakers' speed and accents. 

Despite these obstacles, students responded positively to the 

authentic materials. This shows that while there are ongoing 

challenges with using such materials, students generally 

appreciate them. The study also found that regularly using 

authentic listening and viewing materials helps reduce anxiety 

and boost students' confidence when working with real-world 

videos. 

 

Research-based strategies and materials are essential for 

improving students' listening skills. A needs analysis showed 

that both teachers and students require listening materials that 

are easy to access anytime and anywhere, and that can present 

both audio and audiovisual content. This led to the creation of 

web-based teaching materials using WordPress, which received 
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high praise from experts and users alike. Linguists, material 

experts, media experts, teachers, and students all found these 

materials effective and practical.  

 

Another study pointed out challenges like dealing with different 

speaker speeds and accents, but students still appreciated the 

authenticity of the materials. Regular use of real-world listening 

and viewing content not only helps students improve their 

listening skills but also reduces anxiety and boosts their 

confidence. These findings underscore the importance of 

creating accessible and authentic listening resources to make 

learning more effective and enjoyable. 

 

Overcame Environmental Distractions and Cognitive 

Barriers 

The goal of addressing environmental distractions and 

cognitive barriers is to help students overcome the obstacles 

that impede their ability to listen. Through the use of direct 

transcribing, we assist students in making up lost time and 

dispelling uncertainty brought on by interruptions or mental 

barriers. Remediation helps pupils overcome obstacles by 

focusing on the areas in which they struggle.  

 

Engaging technology in the classroom with interactive movies 

and activities helps children stay focused while also reinforcing 

listening skills. While promoting focus and regular practice 

increases their concentration, a variety of listening exercises 

help them maintain their focus and minimize distractions. 

Together, these initiatives produce a nurturing learning 

environment that aids students in navigating and overcoming 

barriers to good listening. 

In line with this, listening is among the most difficult linguistic 

abilities for foreign language students to master. The purpose 

of this research is to comprehend the effect of fear on English 

acquisition to identify its cause of tension, assist students in 

successfully eliminating or reducing their anxiety in English 

learning, and accomplish the goal of increasing the standard of 

English teaching (Pu et al., 2021). 

 

Moreover, Nurul et al. (2020), mentioned that anxiety is 

thought to be a negative aspect of the method of teaching 

listening, leading to the students’ poor listening comprehension 

and likely the emotional effect that most consistently impedes 

the learning process. Thus, analyzing its presence and diving 

into its components is important to assist pupils in overcoming 

various listening-learning barriers. 

 

Environmental distractions and cognitive barriers can make it 

really tough for students to master listening skills in a foreign 

language. Anxiety is a major issue, often causing students to 

struggle with listening comprehension because it creates 

emotional tension that disrupts their learning. Understanding 

and addressing the root causes of this anxiety can help students 

overcome these barriers. 

 

 Moreover, cognitive obstacles like preconceived notions and 

expectations also interfere with effective listening. When 

students come to a listening task with certain expectations or 

distractions, they often miss or misinterpret the speaker's actual 

message. These challenges underscore the need to create a 

supportive learning environment that reduces anxiety and 

minimizes distractions, helping students improve their listening 

skills and enjoy a better learning experience. 

 

Insights of Junior High School English Teachers in 

Improving the Listening Skills of Students 

The thematic analysis presented the insights of Junior high 

school English teachers in improving the listening skills of 

students has revealed five significant themes: Embodiment of 

Good Values, Provision of Positive Reinforcement, 

Determination to Do Right of Action, Utilization of Diverse 

Strategies, and Importance of Assessment and Research. 

 

Embodiment of Good Values 

Participants discussed the embodiment of good values in 

improving students' listening skills. The urgency of addressing 

learning gaps was acknowledged, and it was underlined that 

teachers are in a position to assist students in strengthening their 

areas of weakness, including listening skills. Regarding 

listening difficulties, one participant emphasized the value of 

showing tolerance and commitment, emphasizing the need for 

diligence and devotion. Another said that being resilient and 

developing relationships with students might help them feel 

cared for and appreciated. Because listening is a skill that takes 

mastering, participants also agreed on how important it is to 

establish in students the habit of listening. The importance of 

reflective listening by educators was also highlighted, 

emphasizing the necessity of being receptive to the needs of 

students in order to effectively teach listening skills. 

 

Relevant to this, Abali and Yazici's (2020) study provided 

support for this, as it demonstrated a noteworthy correlation 

between listening skills and the sub-dimensions of social and 

emotional learning skills—communication, problem-solving, 

stress coping, and other skills enhancing self-worth. These 

results emphasize the value of listening abilities in acquiring 

critical skills necessary for productive communication and 

personal development. Strong listening skills help people 

communicate and solve problems more effectively, manage 

stress better, and feel better about themselves. As a result, they 

can represent moral principles in both their social and personal 

lives. 

 

Another study which was conducted by Tinh et al. (2024) 

underlined the importance of assisting students in forming 

effective study habits and enhancing their English listening 

skills in a different study. Teachers who specialize in teaching 

English as a second language might provide assistance to 

students who are having difficulty in other courses. Teachers 

may give children the tools they need to thrive in a variety of 

courses by emphasizing the development of listening skills. 

This will also reinforce virtues like perseverance, 

determination, and the pursuit of excellence. 

 

Provision of Positive Reinforcement 

Teachers offer positive reinforcement by motivating students 

through praise and recognition while also giving constructive 

feedback and support to improve learning. They encourage 

open communication and dialogue for clarification and help 

students develop active listening skills by preparing them to 

listen attentively and promoting reflection and speaking. By 

guiding and reinforcing learning, teachers keep students 

https://doi.org/10.36713/epra2013


                                                                                                                                                                        ISSN (Online): 2455-3662 
EPRA International Journal of Multidisciplinary Research (IJMR) - Peer Reviewed Journal 
Volume: 10| Issue: 9| September 2024|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2024: 8.402 || ISI Value: 1.188 

 

 

2024 EPRA IJMR    |    http://eprajournals.com/   |    Journal DOI URL: https://doi.org/10.36713/epra2013-------------------------------349 

engaged and focused, making listening activities meaningful 

and memorable. They use patience and continual assessment to 

employ supportive teaching methods, creating an environment 

conducive to the effective development of students' listening 

skills. 

 

According to Tevetoğlu and Korkmaz (2024), the benefits of 

integrating digital educational games into the classroom for 

foreign languages and other subjects indicate that doing so will 

enhance students' attitudes and academic performance. These 

games can be a useful tool for positive reinforcement since they 

offer an enjoyable learning environment. This presents a 

compelling argument in favor of utilizing digital educational 

games to support learning-reinforcing exercises in elective 

English and other subjects, as this will increase student 

motivation and engagement through positive reinforcement. 

Additionally, Dzulkurnain et al. (2024), teachers are essential 

to the success of CLIL programs and need regular professional 

development in addition to specialized training in order to 

successfully integrate language and subject instruction. 

Adequate resources are crucial for maximizing learning 

experiences and meeting the different requirements of learners, 

while institutional support is necessary to create environments 

that are favorable for the implementation of Content and 

Language Integrated Learning (CLIL). Positive reinforcement 

helps teachers grow as professionals and adjust to the changing 

requirements of their pupils, which in turn creates a more 

productive and interesting learning environment. 

 

Determination to Do Right of Action 

The theme of efficiently improving students' listening abilities 

was covered in a variety of ways. In order to enhance general 

skills, teachers promoted peer assistance, in which classmates 

help individuals who are having trouble listening. Gaining 

insights into successful teaching techniques was thought to be 

facilitated by benchmarking with other educators and 

exchanging best practices. It was underlined that teaching 

listening frequently requires group engagement and that 

cooperative efforts and group discussions are crucial to its 

success. Teachers also spoke about their ongoing efforts to find 

fresh approaches and engaging resources that address a variety 

of macroskills while grabbing students' attention. They also 

emphasized how important it is to use listening skills in real-

world contexts, including comprehending and considering 

morally-infused stories, in order to make learning more relevant 

and meaningful. 

 

A study conducted by D.m et al. (2024) provides an explanation 

of how the communicative method aids in the improvement of 

critical language abilities such as speaking, listening, reading, 

and writing. The results show notable gains in learners' 

accuracy, fluency, and general capacity for meaningful 

communication in the target language. To maximize language-

learning outcomes in a variety of educational contexts, 

educators can optimize language acquisition outcomes by 

incorporating communicative methods into their teaching 

practices in an effective and practical manner. This shows a 

commitment to taking the proper action by providing teachers 

with efficient teaching strategies that support their students' 

meaningful and useful language acquisition. 

 

Moreover, Alisher and Khayrulla (2024), teachers can boost 

students' listening, speaking, reading, and writing abilities in a 

significant amount by exposing them to real-world language 

use through the use of authentic resources. By tying the 

classroom into real-world circumstances, the inclusion of these 

materials enhances students' language ability, cultural 

awareness, and overall educational experience. By ensuring 

that students obtain relevant and practical education, this 

method shows a commitment to doing the right thing by giving 

them the tools they need to succeed in real-world scenarios. 

 

Utilization of Diverse Strategies 

Teachers emphasized the value of using a variety of approaches 

to accommodate students' differing learning styles. They 

underlined the importance of adaptability and the utilization of 

a variety of techniques to successfully meet the needs of various 

individuals. It was felt that making courses interesting was 

essential because, even if the entire lesson is not understood, 

memorable experiences can have a lasting effect. Educators 

also mentioned that improving listening and involvement skills 

can be fostered by validating students' responses. To improve 

student engagement and learning outcomes, they recommended 

trying out a variety of tactics, even ones that had nothing to do 

with the subject matter. 

 

In the study conducted by Aguilar and Victoria (2022) 

suggested that in order to improve English listening abilities, a 

guide incorporating cooperative work activities and 

methodological techniques be used. According to their 

investigation, students' listening skills were positively benefited 

by this strategy, as seen by their enhanced confidence and 

security in short-statement tasks and class-related knowledge. 

Students' comprehension of brief discussions was improved by 

working in groups as they developed their cooperation abilities 

and sharpened their ability to recognize important terms and 

broad ideas. This illustrates how using a variety of strategies, 

such cooperative learning, can help language learners' listening 

abilities grow and be supported. 

 

According to Paulinsyah et al. (2024), listening skills can be 

practiced in a flexible and easy trend with modern platforms 

like podcasts, which have been shown to significantly increase 

learners' listening abilities. The need for a variety of teaching 

approaches is highlighted by the recognition of individual 

differences. To further enhance language acquisition, more 

research on the topic of podcasts and English listening abilities 

is necessary. This emphasizes how important it is to use a 

variety of strategies in the classroom to accommodate students' 

different learning preferences and styles. By doing this, you can 

make sure that every student gets the benefit of modern, 

custom-fitted teaching strategies. 

 

Importance of Assessment and Research. 

Educators discussed the role of assessment and research in 

improving students' listening skills. They emphasized the 

importance of ensuring that teaching strategies are tailored to 

meet students' needs and the value of being authentic in 

applying effective methods. There was a consensus on the need 

for ongoing research to discover and implement new strategies 

for enhancing listening instruction. Educators suggested that 

adopting output-based or performance-based methods might be 
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more effective in achieving goals directly. They also 

highlighted the importance of allowing students to engage in 

activities and experimenting with various techniques to assess 

their effectiveness, ensuring that approaches remain relevant 

and impactful.  

 

This is supported by Afriyuninda and Oktaviani (2021) 

employed qualitative research methodologies to analyze data 

obtained from questionnaires given to 100 students in order to 

evaluate the development of students' listening skills. The 

findings, which were based on tabulated data, showed that 

listening abilities had significantly improved. The results of the 

study demonstrated that English songs were very successful in 

improving these abilities, highlighting the significance of using 

a variety of assessment techniques and research to pinpoint and 

validate efficient teaching tactics in language learning. 

 

According to Krivosheyeva et al. (2020), interactive activities 

and multimedia resources are just two examples of the different 

ways that contemporary, successful methods for teaching 

listening skills entail. Researchers discovered that the most 

effective way to improve listening abilities is to use short, 

interesting tasks that put learning ahead of production. This 

methodology emphasizes how crucial it is to use a variety of 

research and assessment techniques in order to modify and 

maximize instructional tactics aimed at enhancing listening 

skills. 

 

In their study, Sah and Shah (2020) emphasized the significance 

of conducting research to encourage teachers to reflect on their 

beliefs and teaching methods. This act of reflection is essential 

as it enables teachers to synchronize their instructional 

strategies with their pedagogical beliefs, ultimately resulting in 

improved teaching. Through reflecting on their beliefs and 

practices, teachers can pinpoint areas that may require 

adjustments, especially in the instructional strategies for 

teaching and improving the listening skills of students. 

 

Implications for Teaching Listening Skills 

Multimedia and technological integration into listening skills 

training has a lot to offer educational practices, particularly in 

English classes for junior high school students. A more 

engaging learning environment is produced by using songs, 

films, and presentations. This keeps students' interest and 

captures their attention. Teachers provide students varied and 

authentic listening experiences by including Online resources 

and audio guides, exposing them to a range of accents, speech 

patterns, and circumstances. This diversity improves students' 

comprehension of spoken language in everyday contexts and 

helps them have a more thorough grasp of the English language. 

 

The interactive nature of multimedia resources encourages 

active listening and critical thinking. Engaging in interactive 

exercises and group conversations centered around multimedia 

content encourages students to actively process and react to 

what they hear. Improved learning and comprehension of the 

subject matter are encouraged by this interaction. Furthermore, 

the cooperative nature of group discussions enables students to 

hone their listening abilities in a friendly setting while picking 

up tips from their peers and getting quick feedback. In addition 

to increasing listening comprehension, this method boosts 

students' confidence in their communication skills. 

 

Furthermore, Technology integration in listening instruction is 

in line with current educational trends and gets students ready 

for the needs of the digital age. Building good listening skills 

using multimedia materials gives students the tools they need 

to succeed academically and professionally in the future as 

technology becomes more and more ingrained in society. 

Introducing students to digital tools and platforms improves 

their listening skills and their technology knowledge. This dual 

advantage highlights how important it is to use technology and 

multimedia in education, making it an essential part of modern 

teaching methods. 

 

Recommendations for Further Research 

This phenomenological qualitative study provides valuable 

insights into the experiences of junior high school English 

teachers in Davao de Oro regarding their efforts to enhance 

students' listening abilities. To build on these findings, future 

research should explore various listening strategies and their 

specific impacts on listening skills. Applying different research 

approaches, such as interpretative phenomenological analysis, 

could offer a deeper understanding of these educators' 

experiences. 

 

Additionally, longitudinal studies examining the effects of 

these strategies on listening skills over extended periods, such 

as months or years, would provide insights into their lasting 

impact. Expanding the geographic scope beyond Davao de Oro 

to include other areas within Region XI or beyond could help 

determine whether the findings are consistent across different 

regions and educational contexts. 

 

Furthermore, investigating the role of multimedia literacy 

interventions in educational settings could offer practical 

strategies for educators aiming to improve students' listening 

abilities. Addressing these areas would contribute to a more 

comprehensive understanding of how to effectively enhance 

listening skills. 

 

Concluding Remarks 

This study has provided valuable insights into the coping 

strategies and experiences of junior high school English 

teachers as they address the challenges of improving students' 

listening skills. The identified themes highlight the multifaceted 

approaches teachers use to explore and overcome these 

difficulties. It is evident that teachers actively seek ways to 

enhance students' listening comprehension through intentional 

efforts, collaboration with peers, and a discerning approach to 

online content. 

 

Furthermore, the implications for improving listening skills 

underscore the necessity for educators to recognize and address 

the problem. Integrating interactive activities and effective 

teaching methods can significantly improve students' listening 

abilities. By incorporating multimedia and technology into 

lesson plans, educators can leverage powerful tools to create 

engaging and relevant learning experiences that align with the 

digital and linguistic realities of today's students. 
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As we move forward, understanding and embracing effective 

strategies for enhancing students' listening skills can lead to 

more effective and student-centered in a digital language 

laboratory, students can engage with interactive listening 

exercises, audio-visual materials, and real-time feedback. This 

environment allows for personalized learning, where students 

can practice at their own pace and level, while teachers can 

monitor progress and provide targeted support. Additionally, 

the use of multimedia resources in a digital language lab helps 

to create an immersive and engaging experience, making the 

learning process more effective and enjoyable. 
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