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ABSTRACT 
 As the cocid-19 pandemic has necessitated closure of schools and universities across the globe ,teaching has moved 

online .However , in a country such as India where access to the internet is pitifully low , while a computer would be 

preferable  for online Classes , a smartphone could also serve the purpose . However, the phone might be convenient for 

apps , but not for carrying out lengthy assignments or research . While 24% Indians own a smartphone ,only 11% of 

households possess any type of computer , which could include desktop ,computers ,laptops ,notebooks ,netbooks ,or 

tablets . Merely moving classrooms online would not mean effective remote learning . One to one interactions among 

peers and teachers are very important for learning . 
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INTRODUCTION  
India has entered into a new era of online 

education in the wake of the COVID-19 pandemic 
outbreak, but it creating a wedge between the haves 
and have nots. The growing digital divide is also 
being witnessed among rich and poor states of the 
country. For example, the Internet has reached the 
maximum number of people in Delhi, Kerala, and 
Haryana, but it is still away from the majority of 
people in the north-eastern states, except Assam. 

Although Digital India has become a necessity 
during the COVID-19 lockdown, the question is also 
being asked if we are ready with requisite 
infrastructure for online education. If the students 
belonging to every section of society are equipped to 
avail of online education? 

In our childhood, we have heard stories about 
how our previous generation strived hard to get 
educated. Our older generation still narrated stories 
as to how they had to walk for several kilometers to 
reach school, or how did they complete their studies 
in the light of candles or street lights. Former 
President of India and great scientist APJ Abdul 
Kalam used to sell newspapers to continue his 
studies. Former Prime Minister Manmohan Singh 
used to study under the street lights.  

The situation has changed today, but the 
struggle for education is the same. Earlier people 
struggled to reach school and now the present 

generation is striving for online education. Schools 
are closed amid coronavirus scare and there is no 
hope when will they open, therefore, schools are 
teaching students online.  
Is learning online as effective ?  

For those who do have access to the right 
technology, there is evidence that learning online can 
be more effective in a number of ways. Some 
research shows that on average, students retain 25-
60% more material when learning online compared 
to only 8-10% in a classroom. This is mostly due to 
the students being able to learn faster online; e-
learning requires 40-60% less time to learn than in a 
traditional classroom setting because students can 
learn at their own pace, going back and re-reading, 
skipping, or accelerating through concepts as they 
choose. 

Nevertheless, the effectiveness of online 
learning varies amongst age groups. The general 
consensus on children, especially younger ones, is 
that a structured environment is required, because 
kids are more easily distracted. To get the full benefit 
of online learning, there needs to be a concerted 
effort to provide this structure and go beyond 
replicating a physical class/lecture through video 
capabilities, instead, using a range of collaboration 
tools and engagement methods that promote 
“inclusion, personalization and intelligence”, 
according to Dowson Tong, Senior Executive Vice 
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President of Tencent and President of its Cloud and 
Smart Industries Group. 

Since studies have shown that children 
extensively use their senses to learn, making learning 
fun and effective through use of technology is 
crucial, according to BYJU's Mrinal Mohit. “Over a 
period, we have observed that clever integration of 
games has demonstrated higher engagement and 
increased motivation towards learning especially 
among younger students, making them truly fall in 
love with learning”, he says. 

 
ADVANTAGES OF ONLINE 
LEARNING 
1. Flexibility 

Students have the freedom to juggle their 
careers and school because they aren't tied down to a 
fixed schedule. In a traditional classroom setting, 
class meeting times are set, and the student has no 
power over this, forcing them to work their schedules 
around these dates. Most people who choose online 
learning tend to have other commitments, and prefer 
this mode of learning as it gives them power over 
how they will delegate their time towards their 
different projects. 
2. Reduced Costs 

Online education can cost less due to a variety 
of reasons. For example, there is no cost for 
commuting. Assorted costs that are related to 
transport, such as fuel, parking, car maintenance, and 
public transportation costs don't affect the online 
student. 

3. Networking Opportunities 
Online education also provides students with 

the chance to network with peers across nations or 
even different continents. This often leads to other 
opportunities in terms of collaboration with other 
individuals in the implementation of a project. At the 
same time, it makes them culturally sensitive and 
able to fit into other environments easily given their 
exposure to other cultures. 
4. Documentation 

All the information that you will need will be 
safely stored in an online database. This includes 
things like live discussion documents, training 
materials and emails. This means that if there's ever 
anything that needs to be clarified, the student will be 
able to access these documents fast, saving valuable 
time. This is especially useful for individuals that 
need to carry out research for a project and submit 
their findings to a panel. 

5. Increased Instructor - Student Time 
Students in traditional classrooms may not get 

the personalized attention they need to have concepts 
clarified. Although class sizes are small at CCA, 
most colleges have classes of students that number in 
the hundreds. This is not a problem for this type of 
education because online guided discussions and 

personal talk time with their professors and lecturers 
is a hallmark of online classes. This increases the 
chances of a student performing well due to the time 
their instructors give them. This also enhances their 
problem-solving and communication skills, as well as 
knowing how to defend their arguments to superiors 
if needed. 

6. Access to Expertise 
An online college education might give 

students access to specialized degree courses that 
may not be available in an easily accessible or local 
institution of learning. Online classes allow the 
sharing of expertise that helps more people have 
access to education that is not readily available in 
certain geographic locations. 

This type of education has grown over the last 
few years and has experienced mainstream 
acceptance. With an online class, you get to control 
your learning environment, which ultimately helps 
you develop a deeper understanding of your degree 
course. New models of learning are always springing 
up in the market, providing students with varied 
opportunities to fashion their education into 
something that fits them, not the other way round. It 
also provides individuals an opportunity to finish a 
degree they might have started and were unable to 
continue with for one reason or another. The future of 
online degree education looks promising, and opens 
up education to a larger section of the population 
than ever before 
 

DISADVANTAGES OF ONLINE 
LEARNING 
Since not all families in India have access to the 
Internet, this is creating a digital divide that needs to 
bridged at the earliest. A recent NCERT survey also 
revealed startling facts: 

1. According to the survey, 27 percent of 
students in India do not have smartphones 
and laptops.  

2. 28 percent of students are not able to study 
properly due to frequent power outages 

3. 33 percent of students admitted that they are 
not able to focus on studies during online 
classes 

4. Online classes are not able to solve 
problems related to maths and science 
subjects 

5. 50 percent of students said they do not have 
school books, thus, students are facing 
problems in offline studies too 

Notably, the NCERT website has provided 
online access to E-books of many subjects but for 
that students require internet and smartphone. In lack 
of it, crores of children in the country are deprived of 
accessing this facility. 

The survey has been prepared on the basis of 
interaction with 34000 students, parents, and teachers 
studying in Kendriya Vidyalaya, Navodaya 
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Vidyalaya, and CBSE affiliated schools. Amid this 
scenario, what will be the future of online education 
can be easily understood. 

The number of students going to schools and 
colleges in India is currently 300 million, but they are 
unable to attend schools due to the coronavirus 
situation. 

According to a National Sample Survey 
report, 90 lakh students studying in the country's 
government schools have no facility for online 
education. 24 percent of households are connected to 
the Internet through smartphones, and only 11 
percent have a computer with an Internet connection, 
while the situation in rural India is worse. 

It further said that 16 percent of rural 
households get electricity from 1 to 8 hours, 33 
percent rural households get electricity for 9 to 12 
hours, while 47 percent get power supply more than 
12 hours. 

Notably, 66 percent of India's population still 
lives in villages and if this number fails to get 24-
hour electricity, then how will students in villages 
have access to online education. Out of this 66 
percent rural population in India, only 16 percent 
have access to the internet. 

20 percent of poor households, only 3 percent 
have access to a computer and 9 percent have an 
internet connection. Those families in rural areas 
having internet, 3 percent are facing Internet 
interruptions and 53 percent are confronted with poor 
internet connectivity. Broadband signals fail to reach 
32 percent of the households. 

 
INTERESTING FACTS ABOUT 
ONLINE EDUCATION IN INDIA 

 Online education market in India was worth 
$ 247 million in 2016, which is expected to 
grow about $ 1.96 billion by 2021. That is a 
compound annual growth rate of 52%. 

 The number of users enrolled for various 
online learning courses is estimated to be 1.6 
Million in 2016, Which is expected to grow 
about 9.6 Million by the end of 2021. 

 It is estimated that there is a 175% increase 
in the cost of classroom education, this gives 
online education more preferred because it is 
cost effective. 

 Nearly 48% population in India between 15–
40 age group with high aspirations but lower 
income is a good target market for online 
education. And, the acceptability of online 
channel is high in the younger demographic. 

These factors clearly show the involvement 
and future potential of online education in India. 
Now let’s discuss some of the advantages and 
disadvantages of online education over traditional 
education. 

 

CONCLUSION  
Online classes are becoming one of the 

fundamental need in India , there  are many 
advantages can get students at the same time india 
has to face so many technical problems and 
challenges to adopting the online education ,but in 
this covid 19 era there is no alternative to conduct 
classes, without online learning  education system 
will be faced different problems ,so online classes or 
not only the responsibility of nation or government 
it’s individual responsibility ,every one should help 
the government to achieve success in this on line 
education . 
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