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CONSUMER BUYING BEHAVIOUR TOWARDS GOLD
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ABSTRACT
The importance of this study is to examine the consumer level of buying behaviour towards Gold Jewellery in Coimbatore
city. The data has been collected by survey methods through questionnaire with 120 respondents. Tools used in this
project were simple percentage analysis and likert scale analysis. On the basis of the study, it is found that customers are
.willing to buy gold Ornaments. Most of the consumers are interested in Gold Loan. The only thing the consumer expects
isits discount on schemes. These are some findings of the study. Thus, the study concluded that consumers are satisfied

with the buying behaviour of Gold Jewellery.

KEY WORDS: Buying Behaviour, Consumers, Gold Jewellery, Discount.

INTRODUCTION

The Gold market in Indiais predominantly a
market for buying and selling physical gold and gold
in the form of ornaments. It is considered as a
symbol. In the current economic trend the
consumption is curbed by raising the import duty and
prohibiting the import of gold coins and medallions,
because of the drastic demand for gold in the country.
Marketing, though, has also led to more awareness
about purity of the metal, the importance of
hallmarking and guarantee of quality among othersin
consumers. The digital media has changed how
public experience brands and put together their
perceptions. Customers in India are becoming extra
aware and quality conscious. Even in present times,
Jeweller remains the India bride ‘Streedha’ the
wealth she takes with her which she marry and which
remains hers.

While buying the jewellery product seeking
for service. It depends on the advertisement and
displaying magnesium. Consumer behaviour is
concerned with what they buy it, when, from where
and own they buy it and how often they buy it.
Taking into account the inevitable position of gold
industry in our nations ‘economy and culture. In few
years consumer’s buying behaviour of gold jewellery
increased.

Jewellers are very popular among farmers,
with an upsurge in gold sales after a good agricultural

season. Various benefits to health and well-being
were ascribed to jewellery. There were numerous
beliefs concerning the efforts of specific types of
jewellery on the health, and it was used to guard
against specific diseases such as a smallpox. It is
valued in India as a savings and investment vehicle
and is the second preferred investment option after
deposits and mutual funds. Its consumption is much
higher in India than in other countries.

There are a vast number of goods available
for purchase, but consumers tend to attribute this
volume to the industrial world’s massive production
capacity. Marketing profession is responsible for the
variety of goods on the markets. The skill of
evaluating and influencing consumer behaviour is
foremost in determining which marketing efforts will
be used and when. Nowadays jewellery industry is
one of the fastest emergent and foreign exchange
earner industry in the Indian economy. Jewellery has
been used by the Indian for both its aesthetic as well
as investment purposes.

Purchase of jewellery is largely based on
trust exhibited by customers. As a result, households
make purchases from their “family jewellers”.
According to CRISIL Research, there are over
300,000 jewellery retail outlets across the country,
majority being single store, family-owned business.
Unlike any other metal this shiny yellow metal
creates strong emotional attachments in people. An
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increase in the working population with higher
income, resulting augmented living standards
Customers might very much be caught up when the
product is expensive, purchased occasionally and
extremely self-expressive. It is alearning process for
the buyers to develop the belief about the product,
attitude and making an attentive buying choice.

The Indian Marketers should have high
involvement in information gathering and evaluation
behaviour of the consumer; they need to facilitate
buyers find out about the product- class attributes and
their significance even in the rural areas providing
enhanced growth projection and demand for the gold
jewellery. Hence, this study deals with the buying
behaviour of jewellery buyersin Coimbatore City.

REVIWE OF LITERATURE

S. Praveenkumar, (2019 ) in their research “In
India, gold is promoted largely for purchasing and
selling physically or in the type of ornaments. It is
appreciated as a savings and investment which is a
proffered investment in India. Consumer awareness
refers to how consumer’s analysis a certain product
on their own conclusion. Business depends on how it
attracts and retain the customers who willing to
procure goods at the cost that are profitable to the
business. The objectives of the study is to understand
the buying behaviour of customers towards gold
jewellery in Madurai district. Therefore, it is
important to study they unusual purchasing behaviour
of the people and accept the changes as per the
current fashionable people’s requirements. Hence,
the researcher has undertaken this study to
understand the buying behaviour of consumers
towards gold jewellery in Madura district,
TamilNadu.

Dr.C.Palanichamy, (2019) in their paper the gold
market in Indiais predominantly a market for buying
and selling physical gold and gold in the form of
ornaments. The Gold in India serves many functions
and wearing it, has several implications. It is
considered as a status symbol. India is considered to
be the fastest growing market in the world for gold
jewellery. It is valued in India as savings and
investment vehicle and is the second preferred
investment option after deposit and mutua funds.
Hence, this study deals with the purchase behaviour
of jewellery buyers in Erode city. The results of the
study reveal that, consumers have purchased gold
jewellery for the purpose of investment. Design has
been considered as an important factor influencing
the consumers purchase decision followed by purity.

STATEMENT OF THE PROBLEM

Gold is very cherished and vaued
commodity. Jewellery isn't just for the aim of
admiration but also as security in times of emergency

Volume: 7 | Issue: 8 | August 2021|| Journal DOI: 10.36713 /epra2013 || SJIF Impact Factor 2021: 8.047 || ISI Value: 1.188

on often expensive and may be sold on every
occasion there's want in need of cash. Even in
jewellery products branding exists. The income level
of buyers has important contact on the sort of
jewellerypurchased by them. The market was
witnessing an accelerated change from screening
jewellery as a saving to regarding it as aesthetically
tempting ornaments. The focus has shifted from
substance to style. A couple of the businesses have
even smartly played on India traditions to market and
make their brands. The present age bracket was
looking the fashionable up so far jewellery and
avoiding traditiona a gold Jewells. Therefore, it's
important to review the us usual purchasing
behaviour of the people and accept the changes as per
the present fashionable people’s requirement.

OBJECTIVESOF THE STUDY
» To analyze the social economic status of the
respondents.
» To know the consumer buying behavior
towards gold jewellery.
» To reved the various factors influencing the
purchase gold jewellery.

RESEARCH METHODOLOGY

Research design is considered as a
“Blueprint” for research, dealing with research
problems: which questions are asked to study, which
data are relevant what data to collect and how to
analyse the results.

Sampling Technique
Convenience sampling technique was used for
collecting the data from the respondents.

Sampling Size
The study is restricted to 120 respondents.

Primary Data
In primary data were collected by using method of
guestionnaires.

Secondary Data
Secondary data we collected from books, magazines,
journals, and from various websites.

Statistical Tools Used
> S mple percentage analysis.
> Likert scale analysis.

LIMITATION OF STUDY
» The study does not cover the technical aspects
of the jewellery. The scope of the study is
limited to the current trend in jewellery sales
and conducted during the current year only.
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» The findings of the study are based on the
facts and figures available with the
respondents.

» The study is purely based on the views of 120
respondents only and hence the results may
not be universally applicable.

» The conclusions drawn from the study are
applicable only to the area studied. Any other
similar situation and wide generaization o
other dissimilar areas are not desirable.

FINDINGS
Simple Percentage Analysis
o Majority (58%) of the respondents are belongs
to female.
e Majority (51%) of the respondents are belongs
to the age group of 21-30 years.
e Magority (77%) of the respondents are

Unmarried.

e Magority (63%) of the respondents are belongs
to Graduate.

e Magority (55%) of the respondents are belongs
to Student.

e Majority (67.5%) of the respondents have
monthly income level of Up to Rs.25,000.

o Majority (47%) of the respondents are under 3
members.

e Magority (55%) of the respondents are 2
members, earning in their family.

o Magjority (45%) of the respondents are prefer to
buy Gold jewellery “Sometimes”

e Magority (67%) of the respondents are
preferring to buy in the form of Ornament

e Majority (50%) of the respondents are would
like to buy When Required

e Mgjority (30%) of the respondents are Buying
the Gold based on Designs.

e Majority (90%) of the respondent’s female
plays a mgjor role on buying Gold Jewellery.

e Magjority (86%) of the respondents are using
24 Kardt.

e Magjority (28%) of the respondents spend
Rs.25, 001-Rs.50, 000 in Year.

e Magjority (70%) of the respondents not buy the
gold jewellery even when thereisrisein price.

e Mgjority (47.5%) of the respondents are Prefer
to buy Gold Jewellery in Popular Shops

e Majority (55%) of the respondents are not
interested in Gold | nvestment.

e Magjority (44%) of the respondents are rarely
compare the design and Price of Gold
Jewellery.

e Mgjority (33%) of the respondents are buying
Gold for Future Savings.

e Mgjority (77%) of the respondents said yes on
Gold helpsto get usloan
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o Magority (57%) of the respondents are belongs
to Urban Area interested in purchase of Gold
Jewellery.

Likert Scale Analysis

e The likert scale value is 3.84 which is great
than the mid-value (3) which shows that the
consumers are satisfied with the buying Gold
Jewellery.

e The likert scale value is 3.84 which is great
than the mid-value (3) which shows that the
consumers are satisfied with the buying Gold
Jewellery.

SUGGESTIONS

» Introducing more attractive cash discount
schemes to the customer may change
enhance the sale.

» Gold jewellery has resale cost and this makes
great benefit and asset for the buyer.

» Most of the respondents look forwarded to
good customer’s service from the jewellery
shops.

» Introducing more sales promotion measures
depending upon changing taste preference of
customers.

» More concentration can be give towards the
quality of gold, offers, and discount to attract
more consumers towards them.

CONCLUSION

The present study was conducted on the
consumer purchasing behaviour towards Gold
Jewellery Coimbatore City. Today the market is
consumer oriented and the importance is given to the
consumers. The preference of consumer is
continuously shifted according to the needs, desires,
choices and fashion etc. In jewellery purchasing the
consumer have more expectations. Hence the
jewellery should improve the quality, designs,
wastage and making charges, and customer service.
Nowadays, the jewellery products is facing an
uptrend on these days, so the jewellery should take
aspects into consideration and keep up its values of
trust, authenticity, credibility, objectivity of the
respondents and serve them in a better manner.
Purchasing of Gold Jewellery holds a very imperative
value in severa cultures since it is a symbol of
achievement, power and wealth. Based on the above,
customer approach and behaviour on jewellery
purchase in Coimbatore City have played a
significant role.
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ABSTRACT
Economic prosperity has changed consumer demographics and technological factor have made consumer demand for better
quality and efficient service. The service industry is becoming major contributor to the economy of many countries which
were earlier dependent on the manufacturing sector. Service industry particularly the banking sector is not left behind in the

competition. Banking industry has been highly commoditized.

This empirical study assesses the current status of retail banking in service sector with special references to Banking Sector.
The study focuses on service quality parameters and customer satisfaction. On the bases of an empirical study which was
conducted in Coimbatore city, the study conclude that all the service quality parameters play a vital role in customer

satisfaction.

KEYWORDS:. Retail Banking, Service Quality, Customer Satisfaction.

1. INTRODUCTION

Retail Banking refers to provision of banking
products and services offered to individual customers,
typically for non-entrepreneurial purposes. On the
liability side, banking has invariably always been
‘retail’ i.e., the banks have raised resources from an
outsized number of retail depositors. therein sense once
we mention retail banking, our focus is on the asset
side i.e, lending to the retail segment. Thus, on the
entire, retail banking involves offering of products each
side of the record e.g., Fixed, current / savings accounts
on the liability side; and mortgages, loans (e.g.,
personal, housing, auto, and educational) on the asset
side.

£/ 2021 EPRAIJMR |

2. STATEMENT OF THE PROBLEM

The retail banking environment today is fast
changing. The changing customer’s demand creates a
differentiated application based on technology which
improves retail banking service. The advancement of
technology and increase in global literacy levels has set
up the customer’s expectations higher than ever before.
Therefore, this present study is made to know “The
Customer satisfaction towards Retail Banking Services
provided by Karur Vysya Bank in the Coimbatore
City.”

3. OBJECTIVE OF THE STUDY
» Toknow the purpose of using retail servicesin
bank
» To identify the factors
customer to the retail services
» To study the level of satisfaction of customers
inrelate to retail services

influencing the
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4. RESEARCH METHODOLOGY

Sour ce of Data

Secondary data

Period of Study

2015-2016 to 2019-2020

Framework of analysis

Convenience Sampling Technique

Toolsand techniques

Percentage analysis, Ranking analysis

5. STATISTICAL TOOLS
» Percentage analysis
» Ranking analysis

6. REVIEW OF LITERATURE

D. Srinivas and Prof. N. Hanumantha Rao (2018)*,
Examined that the dissatisfied customers find
responsiveness and empathy dimension as the twin
concept that is lacked by the banks. So far as the
satisfied customers are concerned, there exist a long
gap between the expected service quality and actual
service quality. The suggestion of the customers is that
the bank should generate a strong confidence among
the customers.

Dr. Gayatri Chopra (2017)?, Explained that the
various procedures of banks should be transparent and
accurate in order to retain the old ones and attract the
new customers. It is crystal clear from the study that

the current customers are delighted by the tangibles and
assurance provided by the bank. Therefore, it is
necessary that bank employees should pay high
attention to their other variables of the delight to make
them more delight.

Mrs. M. Esther krupa and Major Dr. D.
Rajasekaran® “A study on customer awareness
towards e banking services in Coimbatore city” (2015).
Today banks had a operate in a highly globalized,
liberalized, privatized and a competitive environment.
Its main objective is to identify the customer level of
awareness towards banking services. Banking present
study is a modest attempt to know about customer
awareness regarding banking services provided by
banks in Coimbatore. All the respondents are not aware
of dal the forms of banking services. All banks should
make their customers aware of educate them regarding
the various banking services provided by the bank.

7. TABLE
S.No Bank Number Of Respondents Per centage (%)

1 HDFC bank 8 6.7

2 ICICI bank 16 134

3 Karur Vysya bank 68 57.1

4 State Bank of India 14 11.8

5 Canara bank 13 10.9

Total 120 100
PERCENTAGE ANALYSIS » 38.3% of the respondents are using ATM

»  60% of the respondents are male, service,
> 58.3% of the respondents were 18 to 27 years, » 75.3% of the respondents are do not avail
> 62.5% of the respondents are Singel, loan,
> 41.7% of the respondents are agriculture, » 89.2% of the respondents are do not face
» 55% of the respondents are Graduate, any problem,
> 59.2% of the respondents are up to 1,00,000, > 89.2% of the respondents of this study are
> 57.1% of the respondents are account in Karur satisfied,

Vysyabank, » 36% of the respondents of this study are
> 45% of the respondents are using their bank felling Good,

account up to 2 years, » 34% of the respondents of this study are
> T725% of the respondents are using savings felling Average.

account,
» 725% of the respondents are using savings ~ RANK ANALYSIS

account, » It concludes that Respondents are satisfied
»  70% of the respondents are use retail service, with the quality of service.
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8. SUGGESTIONS

» Karur Vysya Bank should concentrate on the
interest rates fixed for Recurring deposit
account to influence the customers.

» Karur Vysya Bank should give more
importance to vehicle loan and jewel [oan.

» Karur Vysya Bank staffs should be given
proper guidelines to provide timely response
to the customers.

» Karur Vysya Bank should try to increase the
Quality of service to make the customers
satisfied.

9. CONCLUSION

Based on the study conducted it are often
concluded that responsiveness, assurance and reliability
are the critical dimensions of service quality of Karur
Vysya Bank and that they are directly associated with
overall service quality. The factors which will delight
customers tend to worry more with the intangible
nature of the service, commitment, attentiveness,
friendliness, care and courtesy. The management
should understand the advantages of service quality. It
includes increased customer satisfaction, improved
customer retention, positive word of mouth, reduced
staff turnover, decreased operating costs, enlarged
market share, increased profitability, and improved
financial performance.
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PERFORMANCE MANAGEMENT SYSTEM AND BEST
PRACTICES OF SELECTED PERFORMING PUBLIC
ELEMENTARY CENTRAL SCHOOLS IN THE PROVINCE OF
LAGUNA: ITS RELATION TO QUALITY EDUCATION

Adeline M. Montefalcon Ed. D!, Florhaida V. Pamatmat Ed. D.?

ABSTRACT
The primary aim of the study is to determine the relationship between the performance management system and best practices of elementary
high-performing schools in the Division of Laguna to quality education. The researcher used the descriptive survey research method. This
method refers to the collection of data from members of the population in which direct contact is made utilizing survey questionnaires and
checklist both in hard copy and in the google form. The sample of this study comprised of two hundred forty-three (243) randomly selected
teachers from selected performing public elementary central schools in the Province of Laguna to gather needed information to answer the
research problem. Weighted Mean and Standard Deviation were utilized as the statistical treatment to find out the level of the performance-based
management system and the best practices. To determine the relationship between the performance-based management system and best practices

to quality education., Pearson R was used. With the gathered data, the null hypothesis stating that “There is no significant relationship between
the performance management system and best practices on the quality of education provided by selected performing public elementary central

schoolsin the Province of Laguna”, is partially rejected.

INDEX TERM S— Best Practices, Performance Management System, Quality Education, Public Elementary Schools

1. INTRODUCTION

Education, a process of strengthening individuals, organizations,
and communities lead to empowerment. As such, quality in
educationa ingtitutions should be delivered to learners to be
considered successful.

With this, performance management system which is a
process for setting up a shared understanding of what is to be
achieved at an organizational level should be applied and
implemented. In addition, to achieve quality education,
involvement and alignment of organizational objectives with the
teachers’ skills, competency requirements, development plans,
and the delivery of results must be considered. As such, it can be
agreed that the focus of performance management system in any
educational ingtitution is to improve performance through
learning and development to achieve the overall educational
strategy of the organization. Hence, the performance management
system ensures and maintains the proper flow of every section
and unit of any educational institution.

Thus, it is a strategic and integrated approach to deliver
sustained success to schools by improving the performance of the
employees by developing the capabilities and increasing their
contributions (Armstrong and Baron, 2015).

In addition to performance management system, to
achieve quality education, best practices are considered vital for
positive changes in students’ attitudes or academic behavior.
Schools’ best practices support the students’ needs, help them
become effective and empowered learners. These are various
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programs that offer all students a rich educational experience to
support academic and social/emotional learning. (Charchar,
2020).

In line with the above discussion, it can be implied that
in order to promote and provide quality education to learners,
performance management system is needed to address all the
factors concerning the development, monitoring and evaluation
of work efficiency of instructional leaders and other members of
the educationa institutions. On the other hand, the best practices
including various programs and policies which ensure that
learners, educational leaders, teachers and parents share and
commit to articulate and understand common goals to achieve
positive results must be practiced and implemented (Arendale,
2017).

With this, the researcher believes that quality
education can be achieved with the implementation of a
performance management system and the best practices in any
educational institution, especialy in the Department of
Education. Thus, the researcher sought to find out the relationship
between the extent of implementation of the performance
management system and best practices of selected performing
elementary central schools in the province of Lagunato wad the
achievement of quality education.
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2 OBJECTIVES

The primary aim of the study is to determine the
relationship between the performance management system and
best practices of selected performing public elementary central
schools in the Province of Laguna to quality education.
Specificaly, it sought answers to:

1. The mean level of the performance management system of
selected performing public elementary central schools in the
Province of Laguna in terms of Planning, Monitoring,
Development, Performance Rating and Rewards.

The mean level of best practices of selected performing
public elementary central schools in the Province of Laguna
as to community involvement and linkages, adopt-a-school-
program, production of self-directed learners, effective
classroom management, research, school-based feeding
program, reading program, and health inspection program.
The mean level of quality education of selected performing
public elementary central schools in the Province of Laguna
with regards to learner characteristics, teaching-learning
process, educational content, learning environment, school
management, and funding and organization.

Significant effect of performance management system and
best practices to quality education of selected performing
public elementary central schoolsin the Province of Laguna.

3. METHODOLOGY

The researcher utilized the descriptive survey method to
determine the level of awareneas, acceptance, dissemination and
congruency of thestudy. The respondents of the study
comprised of two hundred forty-three (243) randomly selected
teachers from selected performing public elementary central
schools in the province of Laguna to gather the needed
information and to answer the research problem.

The researcher sought permission from the
superintendent of the respective division in the Province of
Laguna, respective public schools district supervisors (PSDS),
and selected public elementary central school heads respectively
were included in the study. Upon approval, a meeting
was set to meet the respondents before the actual administration
of the questionnaire to orient them relative to the purpose of the
study. With regards to statistical treatment used, mean, standard
deviation and Pearson-R correlation were used.

4. LITERATURE REVIEW

Rashid believes that education leads to empowerment, a
process of drengthening individuals, organizations, and
communities so they get more control over their situations and
environments [1]. Quality education is a cruciad factor in
combating poverty and inequality in society. Good quality
education will provide all learners with the capabilities they
require to become economically productive, develop sustainable
livelihoods, contribute to peaceful and democratic societies and
enhance individua well-being.

Education is the means of acquiring knowledge through
various learning, teaching, and studying processes. The quality of
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education is the right impact in which the knowledge one has
acquired is put to use accurately. It is also of great importance for
a student to be taught effectively and efficiently for them to retain
what they have studied [2].

Getting access to quality education will help the students
to have more knowledge and understanding of their course of
study in school. It will help to boost their morale to learn and
study; this will improve their performance in class. Teachers
must ensure they train, guide, and impact positively right
education which will improve their skills, ability, and capability
to learn. It is of great importance to providing quality education
that will help to boost the morae of students to learn. All
educators must also ensure they provide a conducive environment
for studentsto learn [3]

Learner characteristics are used in the sciences of
learning and cognition to designate a target group of learners and
define those aspects of their personal, academic, social, or
cognitive self that may influence how and what they learn. They
are important for instructional designers as they allow them to
design and create tailored instructions for a target group. It is
expected that by taking account of the characteristics of learners,
more efficient, effective, and/or motivating instructional
materials can be designed and devel oped.

The huge changes concerning the workplace demand
new perspectives for education, continuous education, and
lifelong learning. New methods demand new organization
alternatives that, in turn, require new educational policies and put
pressure on current assumptions of education itself.

A st of seven dimensions for a distance learning
environment were identified, which positively impacts the setting
of learning experiences. (1) access tools;, (2) technology
experience; (3) habits and study skills; (4) human factors and
lifestyle; (5) goals and guidelines; (6) learning preferences; (7)
personal characteristics[4].

Doyle, defends that the learners, when asked about their
characteristics, taking into account different issues of their
familiar, persona and professional life, available technology
resources, technology skills, as well as motivation and learning
preferences, provide an information set that, if turn available to
facilitators, alow to both players (learners and facilitators) the
mechanisms that ease the adoption of learning strategies, that
enhance the possibility of awell succeed learning experience [5].

Learner characteristics can be personal, academic,
social/emotional, and/or cognitive [6]. Persona characteristics
often relate to demographic information such as age, gender,
maturation, language, socia-economic  status, cultural
background, and specific needs of a learner group such as
particular skills and disabilities for and/or impairments to
learning.

Schools are the second place after home where students
behavior and future educational success are shaped. At schools,
many elements or factors can influence the teaching and learning
process that may take place. Rasyid stated that four perennial
truths make the teaching and learning process possible to take
place in the classroom. If one of these is not available, there will
be no teaching and learning process, though the learning process
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itself may still take place, they are (1) Teacher, (2) Students, (3)
Material, and (4) Context of time and place [7].

All of the readings cited are related to one another. But,
among all the above factors, the teacher has the most important
role for efficient and quality learning.

5. DISCUSSION

Table 1 shows the level of awareness in the LSPU
vision, and mission, college goal and program objectives of the
Bachelor of Science in Entrepreneurship among the five groups
of respondents.

Table 1. Level of Performance M anagement System of
Selected Performing Public Elementary Schoolsin the
Province of Lagunain terms of Planning.

Volume: 7 | Issue: 8 | August 2021|| Journal DOI: 10.36713/epra2013 || SJIF Impact Factor 2021: 8.047 || ISI Value: 1.188

The school management system plans and focuses on
the employee development with the rating of (M=4.42,
SD=0.77).

The school management conducts planning and frequent
performance discussions for management plans to improve
performance with the rating of (M=4.46, SD=0.74). All item
indicators got a verbal interpretation of a very great extent, as
disclosed by the overall mean of 4.50 and supported with a
standard deviation of 0.732.

This means that the level of performance management
system of selected performing public elementary central schools
in the Province of Laguna in terms of Planning is a very great
extent. This is done in the process of planning the activities
required to achieve the desired goal and results of the school.

Table 1 revealed the level of performance management
system of selected performing public elementary central schools
in the Province of Laguna in terms of Planning.Based on the
teachers’ perception the selected performing elementary central
schoolsin terms of planning is at avery great extent.

The school management conducts planning and
fremquent per-for-mance dis~cus-sions for management plans
with the rating of (M=4.40, SD=0.83). The school management
conducts collaborative planning involving regular conversations
and continuous feedback from the members of the organization
with (M=4.63, SD=0.61) and re-address the objec-tives and
bar-ri-ers to effec-tive school per-for-mance to (M=4.57,
SD=0.66).

‘€' 2021 EPRAIJMR |

Table 2. Level Of Performance M anagement System Of
Stat t Mean | SD VI Selected Perfor ming Public Elementary Central SchoolsIn
The school management Very The Province Of Laguna In Terms Of Monitoring.
conducts planning and fregquent perfor- 440 | 083 Great Satement Mean | SD | Remarks
Tﬁge discussions  for - management Extent School management monitors the Very
_Flj_h hool ment conducts ol v status and achievement of common 441 | 065 Great
€ SChool management conducts col- &Y I vision and goalsfor the school and ' ' Extent
laborative planning involving regular Great employees.
conversations and continuous feedback | 4.63 | 0.61 | Extent Peo Igin the oroarization Ver
from the members of the organization. com?nuni cate ar? d collaborate on Greé
. 4.31 0.71
ideas and processes to conduct Extent
The school management regularly plans Very | monitoring of school performance.
and re-address the objectives and barri- |, o | e | G ["The school principal monitors the Very
ersto effective school performance. Extent unity between the school's success to Great
. i ; 421 | 0.86
drive a positive atmosphere in the Extent
The school management system plans Very organization.
and focuses on employee development 442 | 0.77 | Great | Theschool management makes sure Very
EXtent | 1at each member of the school is on Great
The school management Very | the same page in regard to short-term | 4.23 | 0.76 | Extent
conducts plannl ng and frequent perfor- 446 | 074 Great | ang long-term initiatives, workflow,
mance discussions for management ’ ' Extent | 5ng expectations.
plans. Then school management seesto it Great
Overall Mean =4.50 that each individual in the Extent
Sandard Deviation = 0.732 organ_i zation knows his’her role, 4.00 0.85
Verbal Interpretation = Very Great Extent what is expected of them, and how
they will use their skills responsibly.

Overall Mean = 4.23
Standard Deviation = 0.781
Verbal Interpretation = Very Great Extent

Table 2 presents the level of performance management
system of selected performing public elementary central schools
in the Province of Lagunain terms of Monitoring.

The teachers observed that the selected performing
elementary central schools conduct monitoring to a very great
extent. School heads monitor the status and achievement of
common vision and goal for the school and employees with
(M=4.41, SD=0.65) and People in the organization communicate
and collaborate on ideas and processes to conduct monitoring on
school performance with the rating of (M=4.31, SD=0.71). The
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school principal monitors the unity between the school's success
to drive a positive atmosphere in the organization with the rating
of (M=4.21, SD=0.86). The school management makes sure that
each member of the school is on the same page in regard to short-
term and long-term initiatives, workflow, and expectations with
the rating of (M=4.23, SD=0.76). With these, the school
management sees to it that each individual in the organization
knows his/her role, what is expected of them, and how they will
use their skills responsibly with the rating of (M=4.00, SD=0.85).
All item indicators got a verbal interpretation of a very great
extent, as disclosed by the overall mean of 4.23 and supported
with standard deviation of 0.781.

This means that the level of performance management
system of selected performing public elementary central schools
in the Province of Lagunain terms of Monitoring is a very great
extent. Thisis done by observing and checking the school on the
progress or quality over a period of time and keeping them under
systematic review. In the monitoring phase, the goals set in the
planning phase are actively tracked.

Table 3. Level Of Performance M anagement System Of

priorities, focus energy, and resources to strengthen operations of
the organization with (M=4.44, SD= 0.72). The school
management ensures that employees and other stakeholders are
working toward common goas with (M=4.28, SD=0.77) and
adjusts the organization's direction in response to a changing
environment with (M=4.47, SD=0.62). All item indicators got a
verbal interpretation of a very great extent, as disclosed by the
overall mean of 4.47 and supported with a standard deviation of
0.691.

This means that level of performance management
system of public elementary selected performing central schools
in the Province of Laguna in terms of Development is of a very
great extent. This is done with the growth of teachers in al
aspects and by which the leaders acquire skills and competency
in their present position with the purpose of imparting advanced
knowledge and competencies among the teachers.

Table 4. Level Of Performance M anagement System Of
Selected Perfor ming Public Elementary Central SchoolsIn
The Province Of Laguna In Terms Of Perfor mance Rating.

Selected Performing Public Elementary Central SchoolsIn Satement Mean | SD | Remarks
The Province Of Laguna In Terms Of Development. Gives employees important Very
Satement Mean | SD | Remarks | jnformation asto what areas of the a2 | og7 | CrEdt
The school management conducts Very job hefsheis quormi ng well and ' ' Extent
job analyses, plans personnel needs, 466 | 056 Great those that need improvement.
and recruits the right people for the ' ' Extent Examines and evaluates an Very
job. employee's work behavior and 424 | o078 Great
Provides orientation and training for Very performance by comparing it with ' " | Extent
teachers for professional 450 | 0.72 | Great preset standards.
development. Extent Establishes agreement around Very
Sets priorities, focuses energy and Very intended outcomes/results, and 415 | 0.g2 | Creat
resources to strengthen operationsof | 444 | 0.72 | Great assesses empl oyee performance. Extent
the organization. Extent Undat I i " v
Ensures that employees and other Very stgt e? em|? Oyees o ate cutr ren Gega/t
stakehol ders are working toward 428 | 077 Gresat usfo ;()jer ermancetr ! tr']lgtr? give 421 | 0.89 Er tent
common godls. ' : Extent room for development until the xten
rating period comes.

- — Communicates with the organization Very
Adj uststhe organization's direction Very the organizations goals, the actions Great
in response to a changing 447 | 0.62 | Great ceded hi h a d E
environment. Extent n to achieve those goals, an 438 | 074 xtent

all of the other critical elements ' :
Overall Mean = 4.47 needed in the performance rating.
Standard Deviation = 0.691

Verbal Interpretation = Very Great Extent

Table 3 presents the level of performance management
system of selected performing public elementary central schools
in the Province of Lagunain terms of Development.

The teachers showed that the selected performing public
elementary central schools in the Province of Laguna conduct
development to a very great extent. The school management
conducts job analyses, plans personnel needs, and recruits the
right people for the job with the rating of (M=4.66, SD=0.56),
and provides orientation and trainings for teachers for
professional development with (M=4.50, SD=0.72). Sets

‘€' 2021 EPRAIJMR |

Overall Mean = 4.28
Standard Deviation = 0.791
Verbal Interpretation = Very Great Extent

Table 4 presents the level of performance management
system of selected performing public elementary central schools
in the Province of Lagunain terms of Performance Rating.

Based on the teachers’ perceptions, the selected
performing public elementary central school in terms of
performance rating arrived at avery great extent result.
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The statement of which states that the schools give
employees important information as to what areas of the job
he/she is performing well and those that need improvement
(M=4.42, SD=0.67) and examines and evaluates an employee's
work behavior and performance by comparing it with preset
standards with (M=4.24, SD=0.78).

They communicate with the organization the
organization's goals, the actions needed to achieve those goals,
and all of the other critica elements needed in the performance
rating (M=4.38, SD=0.74). This also includes the school’s action
in terms of establishing agreement around intended outcomes/
results, and assess employee performance (M=4.15, SD=0.82),
and updates employees of the current status of performance
rating with (M=4.21, SD=0.89). Magjority of the indicators got a
verbal interpretation of a very great extent, as disclosed by the
overall mean of 4.28 and supported with a standard deviation of
0.791.

This means that level of performance management
system of public elementary selected performing central schools
in the Province of Laguna in terms of Performance Rating is a
very great extent. This is done by measuring the achievement of
the school across various categories. Teachers and officials
typically measure achievement using classroom performance,
graduation rates and results from a standardized test.

Table5. Level Of Performance M anagement System Of

extent. Acknowledges employees hard work through awards and
compensation with (M=4.03, SD=0.81). Shows willingness to
support each member of the organization by giving rewards and
incentives to earn trust and foster remarkable loyalty and tenacity
to employees with (M=4.23, SD=0.76) and alocates
compensation and benefits to employees that follow the
standards, rules, and procedures established by the organization
with (M=4.19, SD=0.77).

Rewards employees with financia remuneration to
garner loyalty, consistency, quality, and value in their work with
the rating of (M=4.10, SD=0.83). It provides outstanding training
and development opportunities for the faculty for professional
growth with (M=3.97, SD=0.78). Mgjority of the indicators got a
verbal interpretation of great extent, as disclosed by the overall
mean of 4.11 and supported with a standard deviation of 0.795.
This means that level of performance management system of
public elementary selected performing central schools in the
Province of Laguna in terms of Rewards is manifested. This is
done where people are acknowledged for their performance in
intrinsic or extrinsic ways and the management gives appropriate
acknowledgment and appreciation of teachers efforts in a fair
and timely manner.

Table 6. Level Of Best Practices Of Selected Performing
Public Elementary Central SchoolsIn The Province Of
Laguna As To Community Involvement And Linkages.

Selected Performing Public Elementary Central SchoolsIn Satement Mean | SD | Remarks
= T?e Province Of Lagunaln TerMms Of RSeI;NardR? - Teachers and program beneficiaries Very

atemen , ean EMArKS | show a willingness to participate in 5 Great
Acknowledges employees harc_i work 403 | 081 Great extension activities. 427 | 0.74 Extent
through awards and compensation. Extent
Shows willingness to support each Very . .
member of the organization by Great Programs for gommumty services are Very
giving rewards and incentivesto earn | 4.23 | 0.76 | Extent Ela?r?ed r?ndl implemented regularly | 426 | 0.79 Sr(taatt
trust and foster remarkable loyalty y the School. xten
and tenacity to employees. The school acknqwl edgeg the Great
Allocates compensation and benefits Great influence of community services to | 412 | 0.77 | Extent
to employees that follow the Extent promote positive school culture.

419 | 077 Teachers plan and do communit Great

standards, rules, and procedures : P | y
established by the organization. services to help people in the | 417 | 0.84 | Extent
Rewards employees with financial Great communities efwhance and devel op.
remuneration to garner loyalty, 410 | 083 Extent Teachers provide and perform skills Very
consistency, quality, and valuein ' ' development trainings and life skills 424 | 079 Great
their work. to form linkages to nearby | ' Extent
Provides outstanding training and Great communities.
devel opment opportunities for the 3.97 | 0.78 | Extent Overall Mean =4.21
faculty for professional growth. Standard Deviation = 0.786

Overall Mean = 4.11
Standard Deviation = 0.795

Verbal Interpretation = Great Extent

Verbal Interpretation = Very Great Extent

Table 5 presents the level of performance management
system of selected performing public elementary central schools
in the Province of Lagunain terms of Rewards.

The teachers’ observed that the selected performing
public elementary central schools give a reward to a very great

‘€' 2021 EPRAIJMR |

Table 6 presents the level of best practices of selected
performing public elementary central schools in the Province of
Laguna as to community involvement and linkages.

The gathered data have shown that the selected
performing public elementary central schools conduct community
involvement and linkages to a very great extent.Teachers and
program beneficiaries show a willingness to participate in
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extension activities with the ratings of (M=4.27, SD=0.74), and
programs for community services are planned and implemented
regularly by the school with (M=4.26, SD=0.79). The school
acknowledges the influence of community services to promote
positive school culture with (M=4.12, SD=0.77). Teachers plan
and do community services to help people in the communities
enhance and develop with the rating of (M=4.17, SD=0.84) and
provide and perform skills development trainings and life skills
to form linkages to nearby communities with (M=4.24,
SD=0.79). The magjority of the indicators got a verbal
interpretation of a very great extent, as disclosed by the overall
mean of 4.21 and supported with a standard deviation of 0.786.
This means that level of best practices of public elementary
selected performing central schools in the Province of Laguna as
to community involvement and linkages is a very great extent.
This is done by bringing positive measurable change to the
community in which they operate the school and they have non-
profit partnerships that benefit the entire institution.

Table 7. Level Of Best Practices Of Selected Performing
Public Elementary Central SchoolsIn The Province Of
Laguna AsTo Adopt A School Program

selected performing public elementary central schools conduct
adopt a school program to a great extent.

The school organization receives assistance from private
entities to assist a public school in a particular aspect of its
educational program with the rating of (M=4.10, SD=0.95) and
interested schools have matched several matched partnerships
based on shared interests and goals with (M=4.08, SD=0.74). The
school has a collaborative relationship with various community
organizations and work together to determine how to best
connect partner resources and interests with the school's unique
needs with the rating of (M=4.05, SD=0.84) and the participating
school encourage partners to start with their strengths and
organizational  philanthropic  priorities and then work
collaboratively with the school to develop a shared vision
grounded in serving students and the school community with
(M=4.03, SD=0.86). Also, participating schools receive supports
from matched partners throughout the school year which keeps
the relationship on track with (M=3.99, SD=0.80). All item
indicators got a verbal interpretation of great extent, as disclosed
by the overall mean of 4.05 and supported with a standard
deviation of 0.840.

This means that level of best practices of public

Satement Mean | SD | Remarks | elementary selected performing central schoolsin the Province of

Interested schools have matched | 4.08 | 0.74 | Great Laguna as to adopt a school program is a very great extent. This

several matched partnerships based Extent is done by having them a program where a private entity agrees

on shared interests and goal's to assist them in a particular aspect of its educational program
within an agreed period.

The school organization receives | 4.10 | 0.95 | Great

assistance from private entities to Extent Table 8. Level Of Best Practices Of Selected Performing

assist a public school in a particular Public Elementary Central Schools|n The Province Of

aspect of its educational program Laguna AsTo Production And Self-Directed Learners.
Satement Mean | SD | Remarks

The school has a collaborative | 4.05 | 0.84 | Great The school produces self-directed | 4.36 | 0.76 | Very

relationship with various community Extent learners who can facilitate their Great

organizations and works together to purposes and competent enough to Extent

determine how to best connect be productive in the community.

partner resources and interests with The school develops learners who | 429 | 0.82 | Very

the school’s unigue needs. take the initiative, with or without Great

The participating school encourages | 4.03 | 0.86 | Great the help of others, in diagnosing their Extent

partners to start with their strengths Extent learning needs, formulating learning

and organizational philanthropic goals, and identifying material

priorities, and then work resources that best fit their needs.

collaboratively with the school to The school develops learners with | 401 | 0.90 | Great

develop a shared vision grounded in their techniques, methods, and Extent

serving students and the school approaches to the learning process.

community. The school develops learners who | 4.13 | 0.88 | Great

Participating schools receive | 3.99 | 0.80 | Great are aware of their learning desires Extent

supports from matched partners Extent and interests and confident of their

throughout the school year which learning abilities

keeps the relationship on track. The school develops learners who | 3.98 | 0.86 | Great

Overall Mean = 4.05 have the motivation to learn and Extent

Standard Deviation = 0.840 practice_\ self-control or psychological

Verbal Interpretation = Great Extent well-being

Table 7 presents the level of best practices of selected performing
public elementary central schools in the Province of Laguna to

adopt a school program. Based on the teachers. perceptions, the
‘€' 2021 EPRAIJMR |

Overall Mean = 4.15
Standard Deviation = 0.857
Verbal Interpretation = Great Extent
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Table 8 presents the level of best practices of selected
performing public elementary central schools in the Province of
Laguna asto production and self-directed |learners.

The teachers observed that the selected performing
public elementary central schools conduct a production and self-
directed learners to a great extent. The school produces self-
directed learners who can facilitate their purposes and competent
enough to be productive in the community with the rating of
(M=4.36, SD=0.76) and the school develops learners who take
the initiative, with or without the help of others, in diagnosing
their learning needs, formulating learning goals and identifying
material resources that best fit to their needs with (M=4.29,
SD=0.82). The school develops learners with their techniques,
methods, and approaches to the learning process with the rating
of (M=4.01, SD=0.90) and the school develops learners who are
aware of their learning desires and interests and confident of their
learning abilities with (M=4.13, 0.88). The school develops
learners who have the motivation to learn and practice self-
control or psychological well-being with (M=3.98, SD=0.86).
The mgjority of the indicators got a verba interpretation of great
extent, as disclosed by the overall mean of 4.15 and supported
with a standard deviation of 0.857.

This means that level of best practices of public
elementary selected performing central schoolsin the Province of
Laguna as to production and self-directed learners is to great
extent. This is done by conceptualization; design conduct and
evaluation of the learning project and their key point is that the
learners choose to be temporarily isolated and immersed within
the peer’s networks in their decisions.

Table9. Level Of Best Practices Of Selected Performing
Public Elementary Central SchoolsIn The Province Of
Laguna As To Effective Classroom M anagement.

“compliance”—rules and strategies Extent
that teachers may use to improve

learning.

Overall Mean = 3.98
Standard Deviation = 0.898
Verbal Interpretation = Great Extent

Table 9 presents the level of best practices of selected
performing public elementary central schools in the Province of
Laguna as to effective classroom management.

The teachers showed that the selected performing elementary
central schools have effective classroom management to a great
extent. Teachers apply strategies that can help create an
organized classroom environment that's conducive to teaching
with the ratings of (M=4.02, SD=0.82).

Teachers dlow the student to grow as a person inside the
classroom teaching them to apply those learnings in the real
world guided with positive feedback with (M=4.12, SD=0.87)
and teachers use a wide variety of skills and techniques that
teachers use to keep students organized, orderly, focused,
attentive, on task, and academically productive during a class
with the ratings of (M=4.05, SD=0.84). Teachers minimize the
behaviors that impede learning for both individua students and
groups of students while maximizing the behaviors that facilitate
or enhance learning with the ratings of (M=3.86, SD=0.90).
Teachers focus largely on “compliance”—rules and strategies
that teachers may use to improve learning with (M=3.85,
SD=1.02). All item indicators got a verbal interpretation of great
extent, as disclosed by the overall mean of 3.98 and supported
with a standard deviation of 0.898.

This means that level of best practices of public elementary
selected performing central schools in the Province of Laguna as
to effective classroom management is a great extent. Thisis done
by collecting gentle and powerful strategies designed to create an

Satement Mean | SD | Remarks | environment that is most conducive to learning and enjoying
Teachers apply strategies that can | 4.02 | 0.82 | Great school and their desires and fulfillment of both the students and
help create an organized classroom Extent teachers are met.
environment that's conducive to
teaching. Table 10. Level Of Best Practices Of Selected Performing
Teachers use a wide variety of skills | 4.05 | 0.84 | Great Public Elementary Central Schools|n The Province Of
and techniques that teachers use to Extent Laguna As To Research.
keep students organized, orderly, Satement Mean | SD | Remarks
focused, attentive, on task, and —

) o ! External training and 449 | 0.70 | Very
acsgemmally productive during a semi_r:ja;/workmopsfor research are (éreat

provided. xtent

;%;h%;jofwnggeafﬁ:n;;gégx 412 1087 S;?;t Reaearch outputs are trand ated into 435 | 0.80 | Very
teaching them to apply those produ_ctlve an_d sounc_i resource Great
learnings in the real world guided maIerlaIsformstrucnon_sand Extent
with positive feedback. technology for community
Teachers minimize the behaviorsthat | 3.86 0.90 | Great devel opment._ i _
impede learning for both individual Extent Research projects are aligned with 438 | 0.73 | Very
students and groups of students while the research thrusts and priorities of Great
maximizing the behaviors that the Department of Education. Extent
facilitate or enhance learning.
Teachers  focus  largely on| 385 | 102 | Great
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Teachers are aware and conduct 412 | 0.83 | Great
research diligently as required. Extent
Research outputs are aligned to the 423 | 083 | Very
needs of the ingtitution. Gresat
Extent

Overall Mean = 4.32
Standard Deviation = 0.789
Verbal Interpretation = Very Great Extent

Table 10 presents the level of best practices of selected
performing public elementary central schools in the Province of
Laguna asto research.

Based on the teachers’ perceptions, the selected
performing public elementary central schools conduct research to
avery great extent. External training and seminars/workshops for
research are provided with the ratings of (M=4.49, SD=0.70), and
research projects are aigned with the research thrusts and
priorities of the Department of Education with (M=4.38,
SD=0.73). Research outputs are transated into productive and
sound resource materials for instructions and technology for
community development with the ratings of (M=4.35, SD=0.80).
Teachers are aware and conduct research diligently as required
with the ratings of (M=4.12, SD=0.83) and research outputs are
aligned to the needs of the ingtitution with (M=4.23, SD=0.83).
The mgority of the indicators got a verbal interpretation of avery
great extent, as disclosed by the overall mean of 4.32 and
supported with a standard deviation of 0.789.

Table 11. Level Of Best Practices Of Selected Perfor ming

Table 11 presents the level of best practices of selected
performing public elementary central schools in the Province of
Laguna as to school-based feeding program. The teachers
observed that the selected performing public elementary central
schools conduct school-based feeding programs to a very grest
extent

Orientation with the parents of recipients of SBFP is
conducted by the School Head, the Canteen Teacher and the
BAC with the ratings of (M=4.37, SD=0.55) and availability of
Health certificates of volunteer parents or food handlers are
available and posted on strategic areas with (M=4.28, SD=0.60).
The Gulayan sa Paaralan is maintained to sustain SBFP with the
ratings of (M=4.25, SD=0.63). The school feeding area has
available safe drinking water in water jugs and containers
(M=4.12, SD=0.69) and the school feeding area has fresh and
good quality ingredients used in the daily feeding of the School-
Based Feeding program with (M=4.17, SD=0.65). The majority
of the indicators got a verbal interpretation of a very great extent,
as disclosed by the overall mean of 4.24 and supported with a
standard deviation of 0.632.

This means that level of best practices of public
elementary selected performing central schoolsin the Province of
Laguna as to school-based feeding program is a very great extent.
This is done by providing both educational and health benefits to
the most vulnerable children and increasing enrollment rates,
reducing absenteeism, and improving food security at the
household level.

Table 12. Level Of Best Practices Of Selected Performing
Public Elementary Central SchoolsIn The Province Of

Public Elementary Central SchoolsIn The Province Of Laguna As To Reading Program.

Laguna As To School-Based Feeding Program. Satement Mean | SD | Remarks
Statement Mean | SD | Remarks | The school reading program 409 | 068 | Great
Orientation with the parents of 437 | 055 | Very improves learners reading speed and Extent
recipients of SBFP is conducted by Great comprehension.
the School Head, the Canteen Extent The school reading program 426 | 066 | Very
Teacher, and the BAC. develops learners reading Great
Availability of Health certificates of 428 | 060 | Very competencies appropriate for their Extent
volunteer parents or food handlers are Great grade level.
available and posted on strategic Extent The school reading program 416 | 0.67 | Great
aress. developsthe literacy skills of the Extent
Gulayan sa Paaralanismaintainedto | 4.25 | 0.63 | Very leaners
sustain SBFP. Great The school reading program 415 | 0.67 | Great

Extent developsthe learners' love for Extent
The school feeding areahas available | 4.12 | 0.69 | Great reading.
safe drinking water in water jugs and Extent The school reading program 402 | 0.76 | Great
containers. establishes a sustainable school - Extent
The school feeding areahasfreshand | 4.17 | 0.65 | Great based reading professional
good quality ingredients used in the Extent development for teachers.
daily feeding of the School-Based Overall Mean = 4.13
Feeding program. Standard Deviation = 0.693

Overall Mean =4.24
Standard Deviation = 0.632
Verbal Interpretation = Very Great Extent

Verbal Interpretation = Great Extent
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The teachers showed that the selected performing public
elementary central schools conduct reading programs to a great
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extent. The school reading program improves learners reading
speed and comprehension with the rating of (M=4.09, SD=0.68).
The school reading program develops learners reading
competencies appropriate for their grade level with the ratings of
(M=4.26, SD=0.66) and the school reading program develops
literacy skills of the learners with (M=4.16, SD=0.67). The
school reading program develops the learners' love for reading
with the rating of (M=4.15, SD=0.67). The school reading
program establishes a sustainable school-based reading
professional development for teachers with (M=4.02, SD=0.76).
The majority of the indicators got a verbal interpretation of great
extent, as disclosed by the overall mean of 4.13 and supported
with a standard deviation of 0.693.

This means that level of best practices of public
elementary selected performing central schools in the Province of
Laguna asto reading program is a great extent.

Table 13. Level Of Best Practices Of Selected Perfor ming
Public Elementary Central SchoolsIn The Province Of
Laguna AsTo Health I nspection Program.

Mean | SD | Remarks

Great
Extent

Satement

It is ensured that environmental
health, waste management is
practiced preventing the possible
accumulation of any illness.
Education and training are
provided informing principals,
teachers, students, and parents
about possible hazards and
controlsinside the school so they
can work more safely and be
more productive.

Deworming is done every July
and January of the following year

407 | 0.73

Great
Extent

419 | 0.68

Great

4.18 Extent

0.69

Information about a child's health
programs, objectives, and
purpose are clear,
comprehensible, and transparent.
Deworming, weighing, and
measuring the height and weight
of the pupilsin al levelsare
done.

Very Great

Extent

421 | 0.65

Great

Extent

415 | 0.67

Overall Mean = 4.16
Standard Deviation = 0.685
Verbal Interpretation = Great Extent

Table 13 presents the level of best practices of selected
performing public elementary central schoolsin the Province of
Laguna asto health inspection program.

Based on the teachers’ perceptions, the selected
performing public elementary central schools conduct health
inspection programs to a great extent. Information of child's
health programs, objectives, and purpose are clear,
comprehensible, and transparent with the rating of(M=4.21,
SD=0.65) and education and training are provided informing
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principals, teachers, students, and parents about possible hazards
and controls inside the school so they can work more safely and
be more productive with (M=4.19, SD=0.65). It is ensured that
environmental health, waste management is practiced preventing
the possible accumulation of any illness with (M=4.07,
SD=0.73). Deworming is done every July and January of the
following year with the rating of (M=4.18, SD=0.69) and
deworming, weighing, and measuring of the height and weight of
the pupils in al levels are done with (M=4.15, SD=0.67). The
majority of the indicators got a verbal interpretation of great
extent, as disclosed by the overall mean of 4.16 and supported
with a standard deviation of 0.685.

This means that level of best practices of public
elementary selected performing central schools in the Province of
Laguna as to health inspection program is a great extent. Thisis
done by labor inspection enforcing legal provisions relating to
conditions of work and the protection of teachers while engaged
in the system.

Table 14. Level Of Quality Education Of Selected Performing
Public Elementary Central Schools|n The Province Of
Laguna With Regard To Learner Characteristics.

Statement Mean | SD | Remarks
The school develop self-reliant Great
learners 410 | 0.71 | Extent
The school develop learners that Very
cultivate good habits 421 | 0.62 | Great
Extent
The school develops learners that Great
have inner motivation and self- 415 | 0.70 | Extent
discipline.
The school develops learners that Great
driven by their interests. 415 | 0.69 | Extent
The school develops learners that Great
engage with the world around them. | 418 | 0.61 | Extent

Overall Mean = 4.16
Standard Deviation = 0.668
Verbal Interpretation = Great Extent

The teachers observed that the selected performing
public elementary central schools have a learner characteristic to
a great extent. The school develops learners that cultivate good
habits with the ratings of (M=4.21, SD=0.62) and the school
develops learners that engage with the world around them with
(M=4.18, SD=0.61). The school develops learners that are self-
reliant with (M=4.10, SD=0.71). The school develops learners
that have inner motivation and self-discipline with (M=4.15,
SD=0.70). The school develops learners that engage with the
world around them with the ratings of (M=4.15, SD=0.69). The
majority of the indicators got a verbal interpretation of great
extent, as disclosed by the overall mean of 4.16 and supported
with standard deviation of 0.668.
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This means that level of quality education of public
elementary selected performing central schoolsin the Province of
Laguna with regards to learner characteristics is a great extent.
This is done by designating a target group of learners and define
the aspects of their personal, academic, socia, or cognitive self
that may influence how and what they learn.

Table 15. Level Of Quality Education Of Selected Performing
Public Elementary Central SchoolsIn The Province Of
Laguna With Regard To The Teaching L ear ning Process.

The educators interact with the earners to work toward
their goals and incorporate new knowledge, behaviors, and skills
that add to their range of learning experiences with the ratings of
(M=4.11, SD=0.69). All item indicators got a verba
interpretation of great extent, as disclosed by the overall mean of
4.12 and supported with a standard deviation of 0.669.

This means that level of quality education of public
elementary selected performing central schools in the Province of
Laguna with regards to teaching-learning process is a great
extent. This is done by including many variables that interact

Statement Mean | SD | Remarks | with them to work toward their goals and incorporate new

The educator assesses learning Great knowledge behaviors and skills that add to their range of learning

needs, establishes specific learning Extent experiences

objectives, devel ops teaching and _ _ _

learning strategies, implements a 413 | 0.65 Table 16. Level Of Quality Education Of Selected Performing

plan of work, and éval uates the Public Elementary Central SchoolsIn The Province Of

outcomes of the instruction Laguna With Regard To Educational Contents.
Satement

All efforts made by the teachers are Great : Mean | SO | Remarks

directed towards the learners 411 | 066 | Extent EQucanonal contents are backe_d.up Grest
with factsto prevent compromising 217 | o065 Extent

The educators interact with the Great the quality of education received by ' '

earners to work toward their goals Extent the students

and incorporate new knowledge, | 411 | 0.69 Educational contents are suitableand | |, oes | Gredt

behaviors, and skills that add to their relevant for the target group : : Extent

range of learning experiences. Contents are digned to current 411 | 072 | Credt

Teaching matzrl as c;rdleaml Ingt Sriﬂt events and are up-to-date : < | Extent

resources are designed manty to 410 |066 | " The educational content is aligned Great

support teaching and learning in . 4 416 | 0.66

different contexts with the needs of the community. Extent

Evaluating the students’ performance Gresat gdlécatt' O;al kconttﬁnt prfsegétedtto (E;rteatt

whether the purpose of teaching & Extent udents strikes ther interests to 414 | 066 | XN

learning has been achieved, is 4121069 make them engaged and enjoy the

evident value of studying

Overall Mean = 4.12
Standard Deviation = 0.669

Verbal Interpretation = Great Extent

Overall Mean = 4.14
Standard Deviation = 0.675
Verbal Interpretation = Great Extent

Table 15 presents the level of quality education of
selected performing public elementary central schools in the
Province of Lagunawith regard to the teaching learning process.

The teachers showed that the selected performing public
elementary central schools conduct the teaching-learning process
to agreat extent.

The educator assesses learning heeds, establishes
specific learning objectives, develops teaching and learning
strategies, implements a plan of work and evaluates the outcomes
of the instruction with the rating of (M=4.13, SD=0.65) and
evaluating the students’ performance whether the purpose of
teaching & learning has been achieved, is evident with (M=4.12,
SD=0.69). Teaching materials or learning resources are designed
mainly to support teaching and learning in different contexts with
the ratings of (M=4.10, SD=0.66) and all the efforts made by the
teachers are directed towards the learners with (M=4.11,
SD=0.66).
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Table 16 presents the level of quality education of
selected performing public elementary central schools in the
Province of Laguna with regard to educational content.

Based on the teachers’ perceptions, the selected
performing public elementary central schools have educationa
content to a great extent. Educational contents are backed up with
facts to prevent compromising the quality of education received
by the students with the ratings of (M=4.17, SD=0.65) and the
educational content is aligned with the needs of the community
with (M=4.16, SD=0.66). Contents are aligned to current events
and are up-to-date with the ratings of (M=4.11, SD=0.72) and
educational contents are suitable and relevant for the target group
with (M=4.12, SD=0.68). Educational content presented to
students strikes their interests to make them engaged and enjoy
the value of studying with the ratings of (M=4.14, SD=0.66). All
item indicators got a verba interpretation of great extent, as
disclosed by the overall mean of 4.14 and supported with a
standard deviation of 0.675.
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This means that level of quality education of public
elementary selected performing central schoolsin the Province of
Laguna with regards to educational contents is a great extent.
This is done by the teachers teach and that students are expected
to learn in a given subject or content area.

Table 17. Level Of Quality Education Of Selected Performing

with regards to the learning environment is a great extent. Thisis
done by the diverse physical locations, contexts, and cultures of
the learners. They have an infinite number of possible learning
environments which is what makes teaching so interesting.

Table 18. Level Of Quality Education Of Selected Performing
Public Elementary Central Schools|n The Province Of
Laguna With Regard To School M anagement.

Public Elementary Central Schools In The Province Of Satement Mean | SD | Remarks

Laguna With Regard To The L earning Environment. The school stays abreast of internal, Great
Satement _ : Mean | SD_| Remarks | eyternal, and international rules and Extent
The school provides adiverse 418 | 0.79 | Great regul ations pertaining to instruction
physical environment, contexts, Extent and other policies that enhance the 4.01 0.88
and cultures in which students learn. quality of education and services
The school promotes an environment | 4.10 | 0.87 | Great provided by the organization.
that works together which can further Extent
enhance the knowledge aready The school management plans direct Great
acquired by the learners. or coordinates quality assurance 412 | 083 Extent
The school creates a cooperative 409 | 0.82 | Great programs and formulate quality ' '
learning environment that has both a Extent control policies.
positive social and educational The school management follows the Great
impact on students. vision, mission, and goal of the 4.02 0.84 | Extent
The school encompasses a positive 401 | 0.84 | Great institution.
culture of aschool or class, including Extent The school management ensures that Great
how individuals interact with and services meet certain threshol ds of 403 | 088 Extent
treat one another. acceptability and compliance. ' '
The school isfilled with sunlight and | 4.02 | 0.86 | Great
stimulating educational materials that Extent The school management ensures that Great
would likely be considered more subordinates are aware of quality Extent
conducive to learning. requirements and providestrainingin | 4.00 | 0.93
Overall Mean = 4.08 best practices.
Standard Deviation = 0.838

Verbal Interpretation = Great Extent

Table 17 presents the level of quality education of

selected performing public elementary central schools in the
Province of Laguna with regard to the learning environment.
The teachers observed that the high performing elementary
schools have a learning environment to a great extent. The school
provides a diverse physical environment, contexts, and culturesin
which students learn with the ratings of (M=4.18, SD=0.79) and
the school promotes an environment that works together which
can further enhance the knowledge aready acquired by the
learners with (M=4.10, SD=0.87).

The school creates a cooperative learning environment
that has both a positive social and educational impact on students
with the ratings of (M=4.09, SD=0.82), and the school is filled
with sunlight and stimulating educational materials that would
likely be considered more conducive to learning with (M=4.02,
SD=0.86). The school encompasses a positive culture of a school
or class, including how individuas interact with and treat one
another (M=4.01, SD=0.84). All item indicators got a verbal
interpretation of great extent, as disclosed by the overall mean of
4.08 and supported with standard deviation of 0.838.

This means that level of quality education of public elementary
selected performing central schools in the Province of Laguna
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Overall Mean = 4.03
Standard Deviation = 0.873
Verbal Interpretation = Great Extent

The school stays abreast of internal, external, and
international rules and regulations pertaining to instruction and
other policies that enhance the quality of education and services
provided by the organization with the ratings of (M=4.01,
SD=0.88). All item indicators got a verbal interpretation of great
extent, as disclosed by the overall mean of 4.03 and supported
with standard deviation of 0.873. This means that level of quality
education of public elementary selected performing central
schools in the Province of Laguna with regards to school
management is a great extent. This is done by leading them
towards development through not only the optimum use of the
human resources, physical sources, principles, and concepts that
help in achieving al the objectives of the school, but also the
proper coordination and adjustment among all of them.
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Table 19. Level Of Quality Education Of Selected Performing
Public Elementary Central SchoolsIn The Province Of
Laguna With Regard To Funding And Or ganization.

Satement Mean | SD | Remarks
The funds given to the school are 4.04 | 0.88 | Great
organized according to the needs and Extent
priorities of the school.

Financial and other resources are 4.09 | 0.85 | Great
used to bring, develop and facilitate Extent
quality education.

Transparency with regard to school 4.08 | 0.85 | Great
fundsis observed and practiced. Extent
School funds and budget areused for | 4.10 | 0.83 | Great
school and people development. Extent
Financial resources are used for the 4.08 | 0.83 | Great
development and improvement of the Extent
teaching-learning process.

Overall Mean = 4.08
Standard Deviation = 0.846
Verbal Interpretation = Great Extent

Table 19 presents the level of quality education of
selected performing public elementary central schools in the
Province of Laguna with regard to funding and organization.
Based on the teachers’ perception, the selected performing public
elementary central schools conduct funding and organization to a
great extent.

School funds and budget are used for school and people
development with the ratings of (M=4.10, SD=0.83), and
financial and other resources are used to bring, develop and
facilitate quality education with (M=4.09, SD=0.85). The funds
given to the school are organized according to the needs and
priorities of the school (M=4.04, SD=0.88). Transparency with
regard to school funds is observed and practiced with the ratings
of (M=4.08, SD=0.85), and Financial resources are used for the
development and improvement of the teaching-learning process
with (M=4.08, SD=0.83). The mgjority of the indicators got a
verbal interpretation of great extent, as disclosed by the overall
mean of 4.08 and supported with standard deviation of 0.846.

Table 20. Regression Analysis on the Effect of Perfor mance
Management System on the Quality of Education.

Results from Table 20 revedled that School
Management affected the Quality of Education. The beta
coefficient of 0.180 indicates that for every standard deviation
unit increase in School Management, there is a corresponding
0.180 unit increase in the performance management system on
the quality of education. The t-value of 2.659 is significant
having a p-value of 0.008.

Ancther variable that influenced the Performance

Management System on the Quality of Education was Funding
and Organization. For every unit increase in their funding and
organization, there was a 0.171 unit increase in their performance
management system on the quality of education. The t-value of -
2.420issignificant at 0.016 level of significance.
The adjusted R-square indicates that 2.93% of the variation in the
performance management system on the quality of education is
explained by school management and funding and organization.
The F-vaue of 2217 is significant a a 0.042 level of
significance.

This means that the performance management system on
the quality of education was influenced by school management
and funding and organization.

Table 21. Regression Analysis On The Effect Of Best
Practices To The Quality Of Education.

Quality Education t-

Beta value p-vaue Anaysis
Learner L
Characteristics 0.253 3.602 0.000 Significant
Teachinglearning 561 ggo1 0374 N
Process Significant
Educational Content ~ 0.035 -0480 0632 WOt
Significant
Learning Not
Environment 0012 -0.225 0823 Significant
School Management 0.140 2756 0.006 Significant
Funding and o
Organization 0.091 -2.204 0.046 Significant

Quality Education Beta t- p- Analysis
value value
Learner Characteristics 0149 1582 0115 RO
Significant
Teaching Learning - Not
Process 0.017 0.189 0.851 Significant
- - Not
Educational Content 0.121 1954 0.211 Significant
Learning Environment 0.027 0371 0.711 N.0t .
Significant
School Management 0.180 2.659 0.008 Significant
Funding and - .
Organization 0.171 2 420 0.016  Significant
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Results from Table 21 revealed that the Learner
Characteristics affected the Quality of Education. The beta
coefficient of 0.253 indicates that for every standard deviation
unit increase in Learner Characteristics, there is a corresponding
0.253 unit increase in the best practices to the quality of
education. The t-value of 3.602 is significant having a p-value of
0.000.

Another variable that influenced the Quality of
Education was School Management. For every unit increase in
their school management, there was a 0.140 unit increase in their
performance management system on the quality of education.
The t-value of 2.756 is significant at a 0.006 level of significance.

Likewise, the Quality of Education was influenced by
Funding and Organization. The beta coefficient of 0.091 indicates
that for every standard deviation unit increase in funding and
organization, there is a corresponding 0.091 unit increase in the
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best practices to the quality of education. The t-value of 2.756 is
significant having a p-value of 0.046.

The adjusted R-sguare indicates that 6.71% of the
variation in the best practices to the quality of education is
explained by their learner characteristics, school management and
funding, and organization. The F-value of 3.902 is significant
having a p-value of 0.000.

This means that the best practices to the quality of
education was influenced by learner characteristics, school
management, and funding and organi zation.

6. CONCLUSION

On the basis of the foregoing findings, the following
conclusion was drawn.

The performance management system is the systematic
approach to measure the performance of an ingtitution and is a
process through which the organization aligns their mission,
goals, and objectives with available resources systems and set the
priorities. This goes along with the best practices needed to be
performed to attain quality education.

Based on the gathered data, it is shown that School
Management and Learning Environment has a significant effect
on the Quality of Education that students should receive.
Furthermore, best practices of an institution also have a
significant effect in every aspect such as Learner Characteristics,
Teaching-Learning Process, Educational Content, Learning
Environment, School Management, and Funding and
Organization. With these, the null hypothesis stating that “There
is no significant relationship between the performance
management system and best practices on the quality of
education provided by selected performing public elementary
central schools in the Province of Laguna”, is partially rejected.
Analyzed data inferred that best practices significantly affect
quality education whereas Performance Management System
significantly affects quality education, only in some areas such as
Learning environment and School management.

7.RECOMMENDATION

Based on the drawn conclusions resulted to the
following recommendations:;
1. It may be recommended that sustaining quality education
using the performance management system and best
practices can be monitored using a school assessment with
the faculty members. This is to develop a shared picture of
strengths, challenges, and opportunities for action that will
surely show great improvements.
Establishing baseline practices for classroom teaching that
are non-negotiable but also leaving room for professional
judgment, improvisation, and flexibility should aso be
considered as an aspect to improve quality education. This
approach to policy acknowledges that there are some basic
hallmarks of classroom teaching that all teachers should be
expected to exhibit in their practices.
Furthermore, this research could aso be used in a larger
population that would allow for a better generalization of the
data and a wider vision of how quality education was
affected by performance management systems and best
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practices.
Also, feedbacks received should be taken into consideration
to determine the progress of the researchers in achieving
their objectives.
Significant progress is possible when countries may
prioritize the concept of ‘learning for all. This progressis just
the beginning of a global movement, with every student in
every country learning about the basic life skills and
approaches for sustainable development from well-trained
teachers equipped with knowledge and resources and a well -
designed curriculum.
The teachers may continue to become vigilantes in searching
for the ultimate problem of the learners and take the
necessary solution for the said problem following the
required protocols in action research and appropriate
program involved.
The parents and community stakeholders may be encouraged
to take part in the implementation of the ongoing school
projects through services or monetary support for the welfare
of the learners.
It is also being suggested to include in the Learning
Continuity Plan (LCP) the parents orientation for the
massive affirmative acceptance of their accountability
without any objection.
Furthermore, it is also being suggested among the teachers to
enroll in Graduate Studies for personal growth and
development.
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ABSTRACT
In the article it is analyzed the policy of the centre of the further strengthening mono cultural clap in Uzbekistan that in
undertaken measures on building of large irrigation canals and pumping stations in republic on the bases of archival
sources and a historical material in 50-80 XX century. Besides, research showed that Soviet government, having outlined
the appropriate political and economic goals in Uzbekistan, began to introduce into practical life a policy related to the
development of theirrigation system and the construction of reclamation facilities.
KEY WORDS: irrigation, irrigation canal, pumping station, siphon, collector, drainage, Soviet government, centre,

cotton monopoly.

INTRODUCTION

By the second half of the 20th century, the
Soviet government, having outlined the appropriate
political and economic goals in Uzbekistan, began to
introduce into practica life a policy related to the
development of the irrigation system and the
construction of reclamation facilities. Therefore, in
order to effectively use irrigation lands in the
republic, the possibilities of  agricultura
mechanization were increased, the area of irrigated
fields was increased, special attention was paid to the
implementation of measures for leveling irrigation
fields, a number of resolutions were adopted relating
to the development of the irrigation-reclamation
industry.

METHODS

In particular, in 1952, on March 13, a
resolution of the Council of Ministers of the USSR
“On the progress of the restructuring of irrigation
channels and the transition to a new irrigation
system” was adopted [1]. According to him, in the
republic of 1.5 million hectares of fields, soil works
were carried out in the amount of 570 million m3, 24
machine-excavator stations (MES) were organized in
the network of the Ministry of Water Resources of
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the Republic [2]. And at the same time, the issue of
expanding irrigation fields was considered in a
resolution adopted in February 1954 by the Council
of Ministers of the USSR and the Central Committee
of the CPSU. According to this decree, out of 600
thousand hectares of irrigated fields in the republic,
cotton fields expanded to 300 thousand hectares [3].
It was from this period that irrigation and reclamation
works in the republic were entirely subordinated to
the cotton monopoly. But the carried out irrigation
work, in turn, made it possible to develop new lands
and increase the yield of cotton.

RESULTS AND DISCUSSIONS

Beginning in 1955, a struggle began in the
Soviet state under the slogan “Subordination of
nature to the will of the people”, a doctrine was
formed called “For irrigation from springs, you can
take as much water as you like, their size is
unlimited.” The reason for this state during the Soviet
period was the development of small and medium-
sized fields for irrigation. At the same time, the
development of industry and a sharp increase in the
population required the use of water resources in
large quantities. But, almost without paying attention
to the above, the main goal was to obtain a
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continuous harvest from cotton fields. The cotton
harvest plan did not take into account local
conditions and increased year after year. In
particular, in 1956, 2 million 900 thousand tons of
cotton were grown in Uzbekistan, and this, in turn, in
relation to 1955 amounted to a harvest of over 400
thousand tons [4]. The development of irrigation
systems in the Republic was aimed at the interests of
the cotton sector. As aresult, in 1960, the volume of
irrigation fields was increased to 2474 thousand
hectares, i.e. this result in relation to 1954 increased
by 274 thousand hectares [5].

On October 20, 1953, the Central
Committee of the Communist Party of Uzbekistan
and the Council of Ministers of the Uzbek SSR
adopted a resolution “On measures to expand
irrigated lands and further development of water
management in the Uzbek SSR™. In this resolution,
the total area of protected and gray lands acquired
since January 1, 1953 in Central Ferghana amounted
to 173.2 thousand hectares, including in Ferghana
region - 89.6 thousand hectares, in Andizhan region -
83.6 thousand hectares passed. During the period
from 1953 to January 1, 1963, 33,281 hectares of
land in Central Ferghana were prepared and given to
the developers of collective and state farms, and
26,632 hectares were cultivated [5].

On April 21, 1958, the Central Committee of
the Communist Party of Uzbekistan and the Council
of Ministers of the USSR adopted a resolution “On
intensification of work on irrigation and devel opment
of new and protected lands in Central Ferghana’.
According to the resolution, according to the 1957
plan, 12.6 thousand hectares were to be prepared by
the Ministry of Water Resources of the USSR and its
construction trust “Ferghanavodstroy” for irrigation
and reclamation, and instead only 4.6 thousand
hectares were prepared [6].

As of January 1, 1959, 377826.00 thousand
rubles of capital funds were prepared for the
operation of al the facilities of Central Fergana, of
which only 172644.64 thousand rubles were
allocated for use. On January 23, 1959, the Central
Committee of the Communist Party of Uzbekistan
and the Council of Ministers of the Uzbek SSR
adopted a resolution “On approval of the program of
congtruction work on irrigation and development of
the lands of Central Ferghanain 1959”. According to
the plan set out in this resolution, the growth of
irrigated lands in the Central Ferghana massif was
planned a 13,000, and in practice a 10,230,
including 7,228 for planting in 1959. According to
the plan, 42550000 rubles were dlocated for
irrigation and development of the valley lands from
the indivisible fund of collective farms in Ferghana
region, 30850000 rubles in Andizhan region,
32850000 rubles in Namangan region. However, in
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practice, the allocated funds were not fully utilized
on the ground [12].

On August 3, 1959, the Central Committee
of the Communist Party of Uzbekistan and the
Council of Ministers of the Uzbek SSR adopted a
resolution “On the irrigation and development of
protected and gray lands in Central Ferghana in
1959-1965”. The resolution approved the task of
preparing 24.8 hectares of newly developed lands in
Central Ferghana for 1959-1965 by districts [11]. On
May 12, 1961 the Centra Committee of the
Communist Party of Uzbekistan and the Council of
Ministers of the Uzbek SSR adopted Resolution No.
370 “On the development of protected lands in
Central Ferghana’[13]. The text of the resolution
states: “From 1953 to 1961, 60.6 thousand hectares
of land in Central Ferghana were prepared for
irrigation and reclamation, of which 41.0 thousand
hectares were cultivated on collective and state farms
in 1960. The average rate of irrigation and
reclamation of lands and their economic devel opment
amounted to 10-11 thousand hectares per year [2].

Soviet policy in the 1960s aimed at the
development of irrigation works in Uzbekistan is
directly related to the process of expanding irrigation
fields. In the seven years (1959-1965), large-scale
construction was carried out in the irrigation system
of the republic, in particular in the Ferghana and
Zarafshan valleys, Khorezm and Karakalpakstan,
ditch systems were built, the amelioration state of
lands located in 700 thousand hectares of fields was
improved, the irrigation fields were expanded on 500
thousand hectares. It should be noted that in Soviet
times, due to the efforts of the leadership of the
republic, as well as due to the introduction of large
investments in Uzbekistan SSR from the budget of
the union, large-scale irrigation agriculture was
developed in 1960-1970. On the one hand, this made
it possible to solve to a certain extent the problem of
demography and provide jobs in the republic by
attracting a large part of the population to production
in agriculture. At the same time, massive land
reclamation led to severe environmental
consequences: the Aral Sea began to shallow rapidly,
large areas became saline and became unusable [6].

The Soviet authorities in the republic, in order
to increase the continuous yield obtained from cotton,
determined the importance of the implementation of
reclamation measures to cultivate the lands and
improve their condition. As a result of this policy,
having reclaimed lands that were not previously used,
they introduced them to consumption in agriculture.
According to the decree of the plenum of the Central
Committee of the CPSU “On the broad devel opment
of land reclamation” of May 1966, a program was
developed to improve the land reclamation state [7].
This program was directly introduced into the
agricultural sector of Uzbekistan.
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As aresult of the measures carried out in the
spheres of irrigation-reclamation in the eleventh five-
year plan (1981-1985), 238.6 thousand hectares of
new irrigated land were developed, 461 thousand
hectares of the land reclamation state were improved,
300 thousand hectares of irrigation lands were
leveled. 4 new reservoirs, including the Andizhan
reservoir with a capacity of 1,900 million m3, were
put into operation. In the Tuyamuyin hydroelectric
complex, in the reservoirs of Hisaraka, Zamina,
Akdarya, Karavultapa, Aktepa, work was completed
[8]. It should be noted that the ambivalent policy
implemented by the Soviet government on irrigation
issues led to a number of negative phenomena. For
example, due to the watercourses of the collector, the
degree of mineralization of river water has increased,
as a result, the land reclamation state of the republic
has worsened, the amount of sdine lands has
increased sharply. The malfunctioning of the land
reclamation state intensified the deformation
processes in the sphere of irrigation. The structure of
sown fields has changed a lot in relation to previous
periods. In the republic, 75 percent of all irrigated
lands were cotton fields. The cotton monopoly,
which has intensified in the agriculture of
Uzbekistan, ruined the irrigation traditions and crop
rotation systems formed in the republic for severa
years.

During the Soviet period, in order to irrigate
existing cotton fields and collect water resources,
specia attention was paid to the construction of
hydraulic facilities. But during the construction of
reservoirs, not the human factor was a priority, but
the interest of the cotton sector of the Soviet
government. To achieve this goal, many reservoirs
and canals have been built. To improve their
technical condition, many orders and instructions
were received from the center. In particular, in the
order of the Ministry of Water Resources of the
Republic ‘On the construction of a temporary
spillway system in the Tudakul reservoir”, the task of
building a water discharge from the reservoir 100
million m® was entrusted to the heads of the water
industry [9]. In 1957 in Yakkabagdarya the
construction of the Kamashi reservoir and in 1963 the
Chimkurgan reservoir was completed. Asaresult, the
supply of water to irrigated lands in the Kashkadarya
region has significantly increased. If in 1962, before
the launch of the Chimkurgan reservoir, in the region
there was a continuous cotton harvest of 139
thousand tons, then this figure in 1966 was 218
thousand tons or 57% [10].

As mentioned above, the main goa outlined
during the construction of reservoirs in the republic
was the conservation of water resources and their use
in the interests of cotton growing. Therefore, the
policy implemented for the construction of reservoirs
by the decision-making bodies of the USSR

expanded year after year. In 1981-1990, due to
irrigation construction, the number of reservoirs
reached 23, construction continued on 15, and 6
reservoirs were being designed [11]. During the
Soviet period, recumbent and standing drainage
networks, canals and pumping stations, which were
used in agriculture, were continued in the irrigation
system of Uzbekistan. The use of these facilities in
the republic has helped the development of cotton
growing. Therefore, measures were taken to improve
the technical serviceability of canals and pumping
stations. In particular, on July 12, 1952, according to
the order of the USSR Ministry of Cotton Growing
“On measures for the technical improvement of the
Great Ferghana Cana” [12], the technical condition
of the Big Ferghana Cana was improved, which led
to the intensification of cotton growing in the
Ferghana Valley. In 1953, on the section of the Great
Ferghana Canal from the Kuyganer dam to the Asaka
siphon and in the South Ferghana Canal, a full clean-
up work was carried out. In the cana, the water
flowed full, cotton fields expanded. But as a result of
the rise of groundwater, the circle turned out to be
saline.

Starting from 1960-1970, in order to meet the
needs of the cotton growing of the Soviet regime, the
construction of canals was further intensified. In
particular, on February 17, 1970, the Centra
Committee of the Communist Party of Uzbekistan
and the Council of Ministers of the Uzbek SSR
adopted a resolution “On the second stage of the
construction of the Amu-Bukhara Canal” [13]. The
water supply through the valley of small Zarafshan
and Amu Darya for the construction of the first stage
of the Amu-Karakul and Amu-Bukhara canals, the
supply of water to irrigation lands in the regions of
Bukhara, Samarkand and Kashkadarya has increased
markedly. The use of the second stage of the canal,
the cultivation of cotton contributed to the increase to
100 thousand tons, as well as the receipt of additional
products from horticulture, the full use of agricultura
capabilitiesin production.

Since the 70-80s of the XX century, in the
field of agriculture, the republic attached importance
to extensive development. As a result, the volume of
irrigated land in 1950 increased from 2276 thousand
hectares by 1986 to 4020 thousand hectares. The
increase in the volume of irrigated land had amost
no effect on the quality and efficiency of agricultural
production. On the contrary, the size of the harvest
per hectare decreased year after year. In 1986, due to
re-salinization, one third of the sown irrigation fields
were affected. In the 70-80s, due to the deterioration
of the ameliorative state, almost 5 thousand hectares
of irrigated land were withdrawn from agricultural
consumption [14].

In the republic, the area of cotton sown fields
from 1960 to 1980 increased by 30%, their volume
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having come to 1980 was 2 million hectares. As a
result, the priority of the cotton monopoly was
ensured in the field of agriculture. Under the policy
of the center, based on the administrative-coercive
method, the process of collecting cotton raw
materials called “white gold” was aggravated in any
way [15].

Under the influence of the agrarian policy of
the Soviet government, cotton fields were created in
territories where water did not rise naturaly, and
pumping stations were built for their irrigation. In
1955-1959, 9 pumping stations [16] were launched in
the Ferghana Valley, providing water for 10 thousand
hectares. In the republic, the total length of collector-
drainage networks has reached 37 km. In order to
reduce the loss of water, for seven years (1959-1965)
in areas of low water 545 km of canals were
concreted [17]. In 1965, 2090 pumps were used in
the irrigation system of the UzSSR [18]. During this
period, the largest use of pumps in the irrigation
system falls on the share of Samarkand - 400,
Bukhara - 391. But, the spillage of water in the
collector-drainage  basins, the degree  of
mineralization of the springs in the basins increased.
Every year from the collector-drainage in the Amu
Darya water was spilled 3 billion m3, mineralization
1-4 grams. In 1970-1985, the salinity of the Amu
Darya water doubled. Because from the regions of
Karshi, Bukhara, Surkhandarya every second 40-60
m3 were spilled into the Amu Darya per 18 grams of
salt water. The water of the Syr Daryais mineralized,
in its composition you can see 1.29 grams of salt
[19]. Subsequently, this had a negative impact on the
development of fisheries [20].

CONCLUSION

Other negative consequences were the
transformation of the Aral Searegion into a hotbed of
diseases, in particular, the highest rate of throat
cancer. Also, in the northwestern part of the republic,
newborn mortality has risen to a high degree.
Pollution of the inner river basins by various gravity
influences on people’s health and caused the spread
of stomach diseases, epidemics of cholera,
tuberculosis, hepatitis and other diseases.
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ABSTRACT
The importance of this study is to examine the customers level of satisfaction towards MRF tyres in Coimbatore city. It
also tried to find out the factor which influence the users and the customer expectation towards MRF tyres. The data has
been collected by survey methods through questionnaire with 120 respondents. Tools used in this project were simple
percentage analysis and likert scale analysis. On this basis of the study, it found that customer is satisfied with tyres
quality. These are the some find of the study. Most of the customer’s suggestion is to improve the service in the rural
area. Thus, the study concluded the customers are satisfied with the MRF tyres.

KEY WORDS:. MRF tyres, customer satisfactions, Quality

INTRODUCTION

The importance of this study isto examine the
customers level of satisfaction towards MRF tyresin
Coimbatore city. It also tried to find out the factor
which influence the users and the customer
expectation towards MRF tyres. The data has been
collected by survey methods through questionnaire
with 120 respondents. Tools used in this project were
simple percentage analysis and likert scale analysis.
On this basis of the study, it found that customer is
satisfied with tyres quality. These are the some find
of the study. Most of the customer’s suggestion is to
improve the service in the rural area. Thus, the study
concluded the customers are satisfied with the MRF
tyres.

STATEMENT OF THE PROBLEM

Profit earing has become one of the
important objectives of each and every company. It is
very easy to attract new customers but retaining old
customers is too difficult only the satisfied customer
will remain loyal to the firm brands. If he finds any
problems with tyres, he may change his positive
attitude into negative attitude towards tyres given by
the showroom.

£/ 2021 EPRAIJMR |

OBJECTIVESOF THE STUDY

e To know the customer’s satisfaction towards
MREF tyresin Coimbatore city.

e To know the attributes which creates
customer’s satisfaction among tyre uses in
Coimbatore.

e Toknow the satisfaction level of the customers
with the MRF tyres.

RESEARCH METHODOLOGY

A research design is purely and
simply the framework or plan for study that guides
the collection and analysis of the data. In customer
surveys, we have adopted this descriptive research
design in collection and analysis.

PRIMARY DATA
In primary data collection, the data has been
collected by using method of questionnaires.

SECONDARY DATA

The secondary data collection from various
possible records like book, magazines, periodicals
and websites.

SAMPLING TECHNIQUE
Convenient sampling technique was used.
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like their friends,

Sample size taken in this study was 120
consumers.

STATISTICAL TOOLS

e  Simple percentage analysis
o Likert scaeanaysis

REVIEW OF LITERATURE

Kunal Madhav Vispute (2018) in his article "
Company Anaysis of Madras Rubber Factory
(MRF) Limited " stated that The valuation has
been performed using Free Cash Flow Models
empowered with deep fundamental analysis, past
financial performance, management performance,
strategies adopted and various macroeconomic
factors associated to it. The Tyre Sector has been
andlyzed in detail that holds a strong positive
uphold in the upcoming time.

Veera Sudarsana Reddy (2015) in his article
"Study On Customer Satisfaction In JK Tyres
Limited Hyderabad " stated that customer
satisfaction is very important for any business
whether it sales the product or service because it
is satisfied then the make the repeat purchase and

Number Of Respondents
Percentage =

neighbourhoods, family members etc. about their
good experience and satisfied customers tell five
other people about their good experience.

A. Natarajan (2016) in his article " A Study
On Consumer Behavior Towards MRF Tyres at
Chengam " stated that The consumer market is
the same tota of al the goods and service
purchased in a given period by al the inheritance
of agiven country or a section for the satisfaction
of their consumption needs. The consumer market
actually consists of four components like People,
Purchasing Power, needs for a specific product
and Willing to fill the needs with a given product.
The consumer orientation is the fundamental
aspect of marketing management.

TABLE
SIMPLE PERCENTAGE ANALYSIS

Percentage anaysis is used to find out the
percentage value of al the entirely different
guestions used in finds comparison between two or
more series of data.

*100

Total number of respondents

TABLE 1
TABLE SHOWING PRICE OF MRF TYRES

SNO PRICE NO.OF. RESPONDENTS | PERCENTAGES%
1. Affordable 62 52%
2. Expensive 26 22%
3. Very expensive 12 10%
4. Cheap 20 16%

Total 120 100

(Source: Primary Data)

INTERPRETATION

The above table shows that 52% of the respondents

Majority (52%) of the respondents are belongs to

are affordable, 22% of the respondents are expensive, affordable.
10% of the respondents are very expensive, 16% of
the respondents are cheap.
TABLE 2
TABLE SHOWING THE USE MRF TYRESAGAIN
S.NO LIKETO USE NO. OF. RESPONENTS PERCENTAGE%
1. Probably 47 38%
2. Definitely 36 30%
3. Maybe 29 24%
4. Never used 8 6%
Tota 120 100

(Source: Primary Data)
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INTERPRETATION

The above table shows that 38% of the respondents
are probably, 30% of the respondents are definitely,
24% of the respondents are maybe, 2% of the
respondents are never used.

Hence, majority (38%) of the respondents are
belongsto probably.

LIKERT SCALE ANALYSIS

A Likert scae id a method of
measuring attitudes, original scale of responses to a
guestion or statement, ordered in hierarchica
sequence negative to strong positive. Used mainly in
behavioural science and psychiatry. In Likert scale
method a person attitude is measured by combining
(adding or averaging) their responses across all items.

TABLE 3
TABLE SHOWING SATISFACTION LEVEL OF FETURESOF MRF TYRESAMONG ITSUSERS

SNO SATISFCTION LEVEL | NO. OF. | LIKERT SCALE | TOTAL SCALE
RESPONDENTS
1. Highly satisfied 55 5 275
2. Satisfied 33 4 132
3. Neutral 22 3 66
4. Dissatisfied 5 2 10
5. Average 5 1 5
Total 120 488
(Source: Primary data)
CALCULATION OF LIKERT VALUE
Likert Scale=\@ (fx)/ Total number of respondents
=488/ 120
=4.0
Likert scale= 4.0
INTERPETATION CONCLUSION

From the above table and calculation, it is
depicted that likert value is 4.0 which is greater than
the mid value (2.5).

FINDINGS

e |t is inferred the majority (52%) of the
respondents are affordable with the MRF
tyresin the Coimbatore city.

e The mgjority of the respondents (38%) are
prefer the MRF tyres again.

e The likert scale value 4.0 which is greater
than mid value (2.5) which shows that the
customers are satisfied with the MRF tyres.

SUGGESTIONS

e Company can give more advertisement on
mass mediain therural area.

e Some of the respondents expects more
offers.

e MREF tyres needs to work on its readily
available in market.

e For reducing the cost company can have
installed new automated machineries.

£/ 2021 EPRAIJMR |

From this study it is concluded that majority of
the respondents are satisfied with the MRF tyres. The
brand image influences the customer. Although from
this study it is identified that it should focus on
promotional measures to enhance their service to
satisfy the customer. The MRF tyres tries to provide
high quality and technology superior products to its
customers. Company provide more advertisement
and always keep customers need with development
of MRF tyres.
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ABSTRACT

Financial overall performance is a subjective measure of how properly a company can use assets from its primary mode of
commercial enterprise and generate measure of a firm’s overall monetary fitness over a given period. The study used five
years of DELL company data and the main objective of the study is to estimate the profitability of the business concern. The
tools used for the study are liquidity ratio, profitability ratio, activity ratio and total assets turnover ratio. The company has to
improve the efficiency at converting sales into actual profit to enjoy the best profit. The company should try to keep the costs
lower and increase itsthe sales.

1. INTRODUCTION

Financial overal performance is a
subjective measure of how properly a company
can use assets from its primary mode of
commercia enterprise and generate measure of a
firm’s overall monetary fitness over a given
period. The economic overal performance
identifies how nicely an employer generates
revenues and manages its belongings, liabilities,
and the economic past times of its stakeholders.

Analysts and traders use monetary
performance to evaluate similar companies
across the identical industry or to evaluate
industries or sectorsin aggregate.

Financial analysis involves the usage of
financial statistics to assess an agency’s
performance and make tips approximately how it
may improve going forward. Financial analysis
primarily performs their work in excel, the usage
of a gpreadsheet to investigate historical
statistics and make projections of ways they
think the organization will carry out in the
future.

2. STATEMENT OF THE PROBLEM

The problem of the analysisisto decide the
economic ratio evaluation and to earn enough
profit to control the proper functioning of DELL
Company. The comparative evaluation technique
determines the profitability and financial overall
performance of a business through comparing
economic statements of or extra time periods. The
performance of business is measured by using the
guantity of profit earned. The more the profit, the
more efficient is the business. An attempt has been
made to analyze the financial performance of the
business of DELL Company.

3. OBJECTIVE OF THE STUDY

e To study the Profitability position of DELL
Company.

e To Identify the Liquidity position of the
concern.

e To know the changes over working capital of
DELL Company.
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Sour ce of data

Secondary data

Period of study

2015-2016 to 2019-2020

Framework of analysis

Financial statements

Toolsand techniques

Ratio analysis

5. STATISTICAL TOOLS

The following statistical tools were

applied to anayses the dtatistica data
collected for calculation of financia
performance analysis.

LIQUIDITY RATIO
e Currentratio
e Liquidratio
e Absolute liquid ratio

PROFITABILITY RATIO
e  Gross profit ratio
e Operating ratio

OTHER RATIOS
o Expensesratio

e Inventory turnover ratio

e Tota Assetsturnover ratio

e  Working capital
REVIEW OF LITERATURE
PROFESSOR HAITHAM NOBANEE
(2016), In this paper, the financid

performance of the American technology
company, Dell Technologies was assessed via
the use of four different types of financial
ratios. To compute these ratios, data was
extracted from Yahoo Finance. The
progression of each ratio was studied over the
period between 2016 — 2019. Four types of
ratios were analyzed: Liquidity ratios, Activity
ratios, Debt Ratios, and Profitability Ratios.
This analysis, along with secondary Literature
Review of articles from peer-reviewed
journas, alowed for the development of

suggestions to further increase the stability of
the company’s financial state.

SHENBAGAM & KANNAPPAN (2015),
Financial analysis is an aspect of the overall
business finance function that involves
examining historical data to gain information
about the current and future financial health of
a company. The present study found that the
“A  study on financial position and
performance analysis with special reference to
Tata Consultancy Services” for a period of
five years from 2010 -2011 to 2014 -2015.
The data was collected from the company’s
annual reports and other related information
was gathered from the journals and books. To
know the financia ratio in IT, sector the
researcher have taken Tata Consultancy
Services for their study.

JAGDISH RAIYANI (2019), Since Centuries
India is leading in Science & Technology,
curious mindset of the people is the force
behind leading India in today’s modern day
world of information technology. India is one
of the largest exporters of such services in the
field of IT and Business Process Outsourcing
(BPO), it aso shares a maximum portion
round about 7.7% in GDP of the country
which is projected to increase to 10% in 2025.
Hence it becomes imperative to know the
financial performance of IT company the way
it’ going forward. The present paper analyses
the financial performance of the top 10 leading
companies of India by anayzing its
profitability and liquidity performance over
the years.

7. TABLES
Year Current Ratio | Liquid Ratio Absolute GrossProfit | Operating Ratio
Liquid Ratio Ratio
2015-16 0.93 0.87 025 16.47 184.54
2016-17 0.81 0.74 0.30 21.96 181.89
2017-18 0.88 082 0.35 25.98 177.07
2018-19 0.80 0.72 0.22 27.65 172.56
2019-20 0.70 0.64 0.18 31.40 165.76
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v

0.

Current ratio of the company was highest in
the year 2016 with the ratio of 0.93 and
lowest in the year 2020 with the ratio of
0.70.

Liquid ratio, highest in the year 2016 with
the ratio 0.87 and in the lowest in the year
2020 with theratio 0.64.

Absolute liquid ratio of the company was
highest in the year 2018 with the ratio 0.35
and lowest in the year 2020 with the ratio
0.18.

Gross profit of the company was highest in
the year 2020 with the ratio 31.40 and lowest
in the year 2016 with the ratio 16.47.
Operating ratio of the company was highest
in the year 2016 with the ratio 184.54 and
lowest in the year 2020 with the ratio
165.76.

SUGGESTION

The company is able to pay short term
obligations and the company has enough
quick assets to pay for its current
liahilities, so the company has to maintain
thisfurther

The  company's  day-to-day
management need to be improved.

cash

The gross profit margin may be improved
by increasing sales price or decreasing cost
of sales.

The company has to improve the
efficiency at converting sales into actua
profit to enjoy the best profit.

The company should try to keep the costs
lower and increase its sales.

CONCLUSION

The andysis of  financid
performance of ORACLE FINANCIAL
SERVICES SOFTWARE Limited is stated
in this report. The liquidity position of the
company is satisfactory hence the company
can meet out its short term liabilities and
have enough quick assets to pay off current
liabilities and future it hasto maintain day to
day cash management to increase the
absolute ligquid ratio alone. However the
profitability position of the company is not
much better, that the company has to
decrease the cost of production and keep the
cost lower or increase sales price and aso

£ 2021 EPRAIJMR |

need to improve the efficiency in converting
salesinto actual profit.
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ABSTRACT

Finance studies and addresses the ways in which individuals, businesses, and organizations raise, allocate, and use
monetary resources over time, taking into account the risks entailed in their projects. Financial management involves
managerial activities concerned with the acquisition of fund for business purpose. The finance function does with
procurement of money taking into consideration today as well as future needs and finance is required to purchase a
machinery and raw materials, to pay salaries and wages and also for day-to-day expenses. Corporate financeis an area of
finance dealing with the financial decisions corporations make and the tools and analysis used to make these decisions.
L&T has delivered Engineering, Procurement and Construction (EPC) services for many projects in the upstream
hydrocarbon sector over the last two decades, in India, Middle East, Africa, South-East Asia and Australia. L& T has
formed a joint venture with Sapura Crest Petroleum Berhad, Malaysia for providing services to offshore construction
industry worldwide. It has made presence in various sectors that include Solar, Electrical and automation, information
technology, machinery and industrial products, alloys, etc. This study attempts to provide an insight into financial
soundness of the company. It also highlights the significant relationships of the financial statementsthrough analysis. It
would also help the company in planning future financial decisions by improving the current financial position and
soundness. The study has been restricted to data available between years 2011-2014.

KEYWORDS: Financial performance,L& T,ratio analysis.

strengths of performed activities. Thus, the study
focuses on analysis of the liquidity five of last
thirteen years of the company.

1. INTRODUCTION

The finance function does with procurement
of money taking into consideration today as well as
future needs and finance is required to purchase a
machinery and raw materials, to pay saaries and
wages and also for day-to-day expenses. Corporate
finance is an area of finance dealing with the
financial decisions corporations make and the tools .
and analysis used to make these decisions.

3. OBJECTIVESOF THE STUDY
To criticaly evaluate the various financia
ratiosof L&T.
To provide an insight about the financial
soundness of the company.

« To provide suggestions on better Liquidity
2. STATEMENT OF THE PROBLEM ratio based on the findings.

In order to function in an efficient and

effective manner, every company needs to be aware
of itsliquidity and financial conditions’This way, it is
possible to identify the trends and relationships
between financia statement items. There is a need to
strike a balance between profitability and liquidity
which in turn protects the interest of creditors and
investors. The industries can focus on attaining a
higher level of performance by showing current
financial position of the company. Such evaluations
are aso useful in reforming and improving
weaknesses which is done through recognition of the

4, RESEARCH METHODOLOGY

Research is the systematic, theoretical
analysis of the methods applied to a field of study. It
comprises the theoretical analysis of the body of
methods and principles associated with a branch of
knowledge.
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SOURCE OF DATA on Equity (ROE). This approach has shown the
PRIMARY DATA decline in the profitability of leading cement
The information collected is mainly based firms throughout the period and it can be inferred
on the personal discussion with the financial that the monetary performance of al three
executives companies appears to be similar as measured by

ROE with minimal deviation among companies.
SECONDARY DATA Mrs. N. Sumathi and Dr. K. Jothi (2016)%, “A
Secondary data is mainly collected form comparative analysis on cement companies in
annual reports, official records and the web India with reference to Ultra tech limited and
page of the company. OCL India limited” accomplishing this study
using convenience sampling approach for the
5. TOOLS AND TECHNIQUES period of 10 years and concluded that financial
1. Liquidity Ratio position of the companies are satisfactory,
e  Current ratio profitability ratio proves the performance of
e Liquid ratio selected companies and both the companies must

e  Absolute liquid ratio enhance their short term solvency position.

2. Profitability Ratio ChandrahasSahu (2013)3 , “The study on

mathematical modeling of concrete mixes, and its
properties in flesh and harden state” by using
sump test and comparison factor test and
compressive strength and indicates that mixes
containing distinct dosage of the fantastic
plasticizer indicates the impact on compressive
strength of concrete and enhance the workability
with same water cement ratio and it significantly
X influences the concrete combination fluidity and
e  Total asset turnover ratio it was designed to modify traditional conventional
concrete.

e  Gross profit ratio

e Net profit ratio

e Return on investment ratio
3. Solvency ratio

e Equity ratio
4. Activity ratio

e Inventory turnover ratio

e Fixed asset turnover ratio

6. REVIEW OF LITERATURE
K.T. Gopi (2018)" , “The study on financial
performance of cement industry in India” in this
study mistreatment Extended Dupont approach of
leading cement firms like ACC, Gujarat Ambuja
and Ultra tech cement for the period 2006-2015.
This approach has stressed on analysis of Return

7.TABLES
TABLE SHOWING LIQUID RATIO
YEAR LIQUID ASSET | CURRENT LIABILITY | LIQUID RATIO
2015-2016 102,598.34 85,046.43 1.20
2016-2017 117,701.51 89,525.12 131
2017-2018 131,390.44 109,273.22 1.20
2018-2019 160,377.51 133,802.31 1.19
2019-2020 176,943.24 144,729.21 122
INTERPRETATION maintain thisfurther.
The standard liquid ratio is 1:1. The higher *  The company should try and increase its
ratio, the higher will be the safety margin. In liquidity position so that it will be able
the year of 2016-2017 the ratio was 1.31 but .

to meet short term- debt obligations and
has enough resources to pay its debt
over next 12 months.

e The Operating cash flow should
generate sufficient positive cash flow to

then it starts decreasing and gave a rise in
the year of 2019-2020

8. SUGGESTIONS

*  The company is able to pay short term maintain its operations and aso to be
obligations and the company has enough able to meet itsinterest expenses.
quick assets to pay for its current e The company has good earning

liabilities, so the company has to capacity by reducing cost of saes and
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should try to increase its Sales at a 4.  https:/mww.equitymaster .comvresearch-
greater pace. it/annual -results-analysis LART/LT-2019-20-

Annual-Report-Analysis/841

9. CONCLUSION

The ultimate aim of analysing the financial
statements of the company is to forecast the
enterprise’s liquidity, profitability and solvency
position. Theratio analysisis one of the most

powerful tools of anaysing financia
performance. The analysis of financial statements
has helped to identify the strengths and weakness
of the company. In general the company has
achieved tremendous progress over the recent
years. The company’s performance is satisfactory.
The study gives a clear idea of the financia
performance of the company over the last five
years. The study reveals that the company is in
profitable position and has been maintaining a
good financial performance.
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ABSTRACT
Several human vaccinations were created at the end of the nineteenth century, Smallpox, rabies, plague, cholera, and typhoid
vaccinations are among them. Major things to acknowledge before vaccine preparation is that we have to isolate the antibody
firstly which our body has produced against the pathogen and what is the composition of that antibody and also the structure
of an antibody. A vaccine is administered to induce immunity in an individual’s body. Typically, the manufacture of vaccine
usesviral or bacterial antigen in it. It may bekilled or attenuated vaccine (live but less virulent). The foremost step to produce
a vaccine is to select the strains for the vaccine and to culture the strain or microorganism. These two steps are collectively
known as the upstream process. Thisis further followed by isolation and purification of the microorganism and then after the
inactivation of the organism which is used for vaccine preparation formulation of vaccine begins. The last step is to check
quality control and then further lot release; all of these steps are included in downstream processing. Mostly used vaccines
lack efficiency, potency and safety. To take the vaccine preparation to next level, the introduction of monoclonal antibodies,
recombinant DNA, and protein engineering have been accelerated knowledge of pathogenic mechanisms. This review

provides a new approach to the devel opment of the succeeding generation of vaccines.

INTRODUCTION

A vaccine is a medicine that is prepared to
improve immunity against a specific pathogenic
disease. To begin with we need to know about how
our immunity works with the vaccine ™. When
pathogens or foreign particles such as germs, viruses,
bacteria and fungi etc. enter our body, they multiply
and attack our body and cause illness. To prevent the
illness, our immune system uses its specialized cells
say Leukocytes. Innate immunity and acquire
immunity collectively work as the immune system.
Vaccine boosts up immunity and helpsin fighting the
deadly pathogens. When inactivate or weaken
disease-causing microorganisms enter the body, they
initiate an immune response 2. This response mimics
the body’s natural response to infection. Some
vaccines are capable of providing a long-term
response againgt the infection (Active immunization)

£ 2021 EPRAIJMR |

and then some vaccines begin their work rapidly but
are short-lasting (Passive immunization).

IMMUNOLOGY BEHIND VACCINE
DEVELOPMENT

Even though this article is about vaccine
development, however, we need to know about
immunology to know about vaccines. Immunology is
the study of the immune system of one individual's
body and functions of the immune system and also its
disorder ¥ The immune system provides immunity
to particular diseases caused by pathogens through
antibodies ™. Antibodies are proteins that are
released by our body’s immune system to bresk
down or neutralize the toxins released by the disease-
causing microorganism or pathogen Antigens are
foreign substances which cause the production of
antibody. So, antibodies are disease-specific, which
implies that only a type of antibody works against a
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specific type of antigen . For example, Measles
antibody only protects from measles disease and will
have no other effects on mumps or rabies disease [©.
Immunity is classified into two- ACTIVE and
PASSIVE.

If we talk about active immunity, it protects
our body when it comes to exposure to a disease-
causing microorganism say pathogen. Active
immunity starts producing antibodies against the
pathogen. Active immunity provides immunological
memory, which means it will protect the body if it
comes in contact with the disease in future, the
immune system will recognize the pathogen and
produce the antibody which is needed. On top of that,
it islong-lasting 1.

Passive immunity can be natural or artificia
depending on the circumstances. In passive
immunity, one person is administered antibodies
against the infection rather than producing them
through their immune system. For instance, a
mother’s placenta helps in providing immunity to a
newborn baby (Passive immunity). Passive immunity
begins to work very rapidly. So, if one needs
immediate protection from a specific disease, passive
immunization can be helpful. Tetanus or other
antitoxins are examples of passive immunization. A
disadvantage of passive immunity is that it only lasts
for afew weeks or months ¥,

STAGESOF VACCINE DEVELOPMENT
A vaccine is a preparation that protects by forming
antibodies and by boosting the immunity against the
infection or disease. It is prepared from the weakened
or killed version of the causative agent of diseaseit is
administered to induce immunity. Vaccination is a
process by which immunity to a pathogen is elicited
(meaning that one who has taken the vaccine have
been developed antibodies against the pathogen and
now is immune). Nowadays vaccines are heing
developed with genetic engineering, it lets not cause
any infection while it enters the body. So, the stages
involved in vaccine production are-
To identify the strains for vaccine production:

a.  Proliferation of microorganisms.

b. Isolation and purification of microorganism

c. Inactivation of microorganism

d. Formulation of vaccine

e. Quality control and release

To identify the strains for vaccine production-
The process begins with small amounts of a
specific virus (seed). Viruses or bacteria used in
the manufacturing process must be derived from a
Seed Lot System. Each Seed Lot should have a
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record of its origin, including purification history
and storage conditions . Impurities, such as other
similar viruses and even mutations of the same
type of virus, must be removed from the virus 9.
The virus must be kept under "perfect” conditions,
which usually means frozen, to prevent it from
becoming stronger or weaker than desired *¥. The
seed is chosen based on several parameters,
including the effici encP/ of the eventual vaccine as
well asits side effects 2.

Proliferation of microorganisms- For culturing
the bacteria there are a couple of methods, say
batch culture or continuous culture. In batch
culture, microbes grow in a close container and
have very less or no contamination. If we tak
about continuous culture, the

microorganism is cultured in a tank that receives a
new medium regularly and removes used media
regularly ™. Alternate methods uses in the growth
of microorganisms are cell culture, bird embryos,
live animal inoculation and transgenic animals !4,

Isolation and purification of microorganisms-
In the manufacture of vaccines, components whose
gualities differ significantly from those of the
target result are removed. Isolation and
purification can be accomplished using avariety of
techniques like chromatography, centrifugation,
and filtration *¥. Chromatography is a class of
physical separation techniques defined by the
separation of mixtures due to changes in sample
component distribution coefficients between two
phases, one stationary and the other movement.
Example: Modified Vaccinia Ankara virus
(Smallpox vaccine) . Centrifugation is a method
of sedimentation and separation of solid particles
from liquids that uses centrifugal force as adriving
factor. It is used to separate and purify pathogenic
virus antigens as well as other agents utilized in
vaccine manufacturing. Example:  Influenza
vaccine, rabies vaccine, Hepatitis B vaccine, and
Japanese encephalitis vaccine production 7.
Filtration is the separation of particles from a
liquid by forcing the solution through a filter by
applying pressure to the solution [*#!.

Inactivation of microorganisms- To make an
inactivated or killed vaccine there’s the necessity
to inactivate the microorganism. This sort of
vaccine is made by inactivating a pathogen with
heat or chemicals like formaldehyde or formalin.
The pathogen's ability to multiply is destroyed, but
it remains "intact" so that the immune system can
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recognize it (Virus vaccines of this type are
usualy referred to as "inactivated," rather than

"killed," because viruses aren't considered alive)
[19]

Formulation of vaccine- A vaccination contains
additional substances in  addition to
microorganisms or parts of microorganisms.
Suspending fluids, a liquid that contains the
chemicals used in the manufacturing of
vaccinations to kill or weaken the organism.
Sterile water, saline, or protein-containing fluids
(29 | nfluenza and yellow fever vaccines, which are
made from chicken eggs, contain egg proteins.
Hepatitis B vaccines are manufactured by
transfecting cells of Saccharomyces cerevisiae
(baker's yeast) with the gene encoding the hepatitis
B surface antigen, and residual amounts of yeast
proteins are found in the fina product [
Preservative and stabilisers like Albumin, Phenols,
Glycine, Monosodium glutamate (MSG), and 2-
phenoxy-ethanol, which are used as stabilisersin a
few vaccines to help the vaccine remain
unchanged when exposed to heat, light, acidity, or
humidity 12,

Quality control and release- Quality control for
new vaccinations are critical since we must
confirm that the product is safe, effective, and pure
as wel as pass the stability test. Once
immunizations are initiated, nationa authorities
and WHO carefully analyse and determine the
severity of any potentially harmful side effects and
responses from vaccine recipients .

TYPES OF VACCINES
Vaccines are made up of either the full disease-
causing organism or a portion of it, a microbe or
some of its constituents. Vaccines could be created in
avariety of ways!?.

a. Live-attenuated

b. Inactivated
c. Recombinant sub-unit
d. Toxoid

a. Liveattenuated vaccine- Live vaccinations
employ a weakened (or attenuated) version of
the disease-causing bacterium. These vaccines
eicit a powerful and long-lasting immune
response because they are so identical to the
natural infection they help prevent. Most live
vaccinations can provide lifetime protection
against a germ and the disease it causes with
just one or two doses . Currently, a variety
of live attenuated vaccines are in use. For
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instance, measles, polio (Sabin vaccine),
rotavirus, smallpox, tuberculosis, varicella-
zoster (chickenpox), yellow fever %9,

b. Inactivated- An inactivated vaccination
employs a dead virus or bacterium to boost the
immune system and protect the body from
illness. Because the bacteria or virus is no
longer alive, it can no longer replicate or cause
dissase ®. The US Food and Drug
Administration has authorised 85 single and
combination vaccinations for use (FDA) *.
Some examples include hepatitis A, influenza,
Japanese encephalitis, rabies, typhoid etc. "

c. Recombinant sub-unit- Recombinant subunit
vaccines are also known as recombinant
protein vaccination are manufactured utilizing
protein antigens. The method employed in the
formulation of this sort of vaccination is
recombinant DNA technology. Recombinant
DNA methods have a lot of promise for
developing low-cost, safe, and effective
vaccinations. Two categories of recombinant
vaccines are established. One is vectored and
the other is a Recombinant subunit, produced

by a heterogeneous protein expression system
[29-30]

d. Toxoid- A toxin-based vaccination that has
been kept neutral while still eliciting an
immunological response to the toxin *¥. The
poison enters the circulation and causes the
disease's symptoms. To induce immunity, the
protein-based toxin is made harmless and
utilized as an antigen in a vaccine. The toxoid
is adsorbed to aluminium or calcium salts,
which act as adjuvants, to enhance the
immunological  response  BY.  Examples-
Tetanus toxoid, diphtheriatoxoid B

NOVEL APPROACHESTO THE
VACCINE

Some severa technigues and hypotheses
outline the new vaccines approach. According to
immunokinetics, the strength of the immune response
increases as the speed of the above contact or release
increases, and decreases as the speed of the above
contact or release decreases with a reduction in it 2.
Experimental data is used to support clonal selection
and idiotypic immune network theories 2. The
immunokinetics theory is mostly confirmed by
natural events that everyone can observe and verify
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(%2 1t accounts for the fact that diseases that evolve

quickly, such as smallpox, generate a greater immune
response ®3. The research found that sublingual
delivery resulted in increased biocavailability of
amost al vaccine compositions 2. As a result, it
seems to be a viable method for testing the
immunokinetics working hypothesis in action 2. A
novel vaccination that is administered sublingually
might increase the efficacy, practicality, and safety of
existing vaccines *3. Vaccines may also trigger an
immune response to cancer, therefore weakening
autoimmune diseases 2. Recombinant DNA
technology, monoclonal antibodies, and protein
engineering are the prime illustrations of novel
approaches to the next generation of vaccines 2.
Recombinant DNA and protein engineering
technologies are referred to as biotechnology 2.

CONCLUSION

People are afraid to take vaccinations during
the COVID-19 pandemic because of misconceptions
and rumours that immunisation would cause disease
and harm to everybody. So, one must discover what
necessity vaccination is, what it does to our body, and
most importantly, that it does not affect the body.
There are a few cases in a billion when vaccines
produce adverse side effects, but they usualy fade
away with time. The stages of vaccine development
are a quick topic to learn about, and the most
intriguing aspect is the different types of vaccines
that exist presently. The stages of vaccine
development are a comprehensive topic to study, and
the most intriguing aspect is the variety of vaccines
that exist now. Vaccine preparation is complicated,
yet it couldn't be more fascinating to study. With the
advancement of technology, new and improved
vaccination methods are being developed to make
them more effective.
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ABSTRACT

It is a component of the Self-concept that Rosenberg (2) defines as a totality of individual thoughts and feelings, having
reference to him as an object. Besides sdlf-esteem, sdlf-efficacy and self-identification are an important part of the Self-
concept. Self-esteem as a whole is an unchanging feature of adults and it is difficult to be influenced by the sampleal design
of a study (3). Bibliotherapy uses literature to bring about a therapeutic interaction between the client and the therapist. The
design used for this study was one group pretest post-test control group design. The study was conducted in Kargapaga
Vinayaga Higher secondary school among adolescent of age group 12-19 years. Total sample selected were 60 in total.
Sample selection was done by purposive sampling technique. Ken Williams modified self-esteem assessment questionnaire,
was used to assess the level of self-esteem among adolescents. The study was conducted after the written permission of
Kargapaga Vinayaga Higher secondary school and approval of ethical committee of R. L. College of Nursing. Regarding
monthly family income majority 4(13.33%) were earning below rs.3000, 3(10.00%) were earning rs. 3001-5000 6(20.00%)
were earning Rs.5001- Rs.7000, 5(16.67%) were earning Rs.7001-Rs.9000, 12(40.00%) were earning more than Rs.9001
respectively. Regarding order of birth majority 10(33.33%) were belongs to first order of birth 14(46.67%) were belongs to
second order of birth, 6(20.00%) were belongs to third order of birth, and 0(0.00%) were belongs to more than three order of
birth respectively. The investigator concluded that sampleal adolescents had the self-esteem level as 14(46.67%) had low self-
esteem, 16(53.3%) had moderate self-esteem and 0 (0%) had high self-esteem. In control group 6(20.0%) had low self-
esteem, 24(80.0%) had moderate self-esteem and (0%) had high self-esteem. the socio demographic variables religion and
occupation of mother had shown statistically significant association with post test level of self-esteem at p <0.05.

The results of the study suggested that among the adolescent 10 (20%) had low self-esteem 29(55%) had moderate
self-esteem and 11(22%) had low self-esteem.

The investigator concluded that sampleal adolescents had the self-esteem level, 0(0%) had low self-esteem,1(3.33%)
had moderate self-esteem and29 (96.67%)had high self-esteem. in control group 6(20.0%) had low self-esteem, 24(80.0%) had
moderate self-esteem and 0(0%) had high self-esteem. These findings was supported by varun raj (2009) who conducted a
study to assess the effectiveness of bibliotherapy on self-esteem among 60 adolescents the results revealed that the
bibliotherapy was effective. These findings was supported by Jegatheesan (1996) who conducted a study to identify the
efficacy of bibliotherapy for mildly and moderate self-esteem adolescents. cognitive and behavioral bibliotherapy were non
differently efficacious,60 percent subjects demonstrated clinically significant changes. The pretest mean value of self-esteem
was 28.06 with S.D 5.05 and the posttest mean value of self-esteem was 67.06 with S.D 6.88. This clearly shows that the
administration of bibliotherapy on self-esteem among adolescents had significant improvement in their post test level of self-
esteemamong adolescents. The pretest mean value of self-esteem was 30.13 with S.D 2.67 and the post test mean value of self-
esteem was 30.23 with SD 2.62. The calculated SDLUHGUWY value of t = 1.795 was not found to be statistically
significant. This clearly shows that there was no significant difference between the pretest and post test self-esteem score
among adolescents in the control group.

KEY WORDS: Association , Self-esteem, Adolescents.
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INTRODUCTION

Self-esteem is an overall assessment of the individual’s worthiness, expressed in a positive or negative
orientation towards them. It is a component of the Self-concept that Rosenberg (2) defines as a totality of individual
thoughts and feelings, having reference to him as an object. Besides self-esteem, self-efficacy and self-identification
are an important part of the Self-concept. Self-esteem as a whole is an unchanging feature of adultsand it is difficult
to be influenced by the sampleal design of a study (3). Bibliotherapy uses literature to bring about a therapeutic
interaction between the client and the therapist. The idea of using literature is to help the client understand his
situation better by reading a related material.

MATERIAL AND METHOD

Associational research approach was used for the present study. The design used for this study was one group
associational design. The study was conducted in Kargapaga Vinayaga Higher secondary school among adol escent
of age group 12-19 years. Total sample selected were 60 in total. Sample selection was done by purposive sampling
technique. Ken Williams modified self esteem assessment questionnaire, was used to assess the level of self esteem
among adolescents. The study was conducted after the written permission of Kargapaga Vinayaga Higher
secondary school and approval of ethical committee of R. L. College of Nursing.

RESULTS
DESCRIPTION OF SOCIO DEMOGRAPHIC VARIABLESOF THE ADOLESCENTSIN
SAMPLEAL AND CONTROL GROUP
Table 1: Frequency and percentage distribution of socio demographic variables of adolescentsin sampleal
and control group
N=60(30+30)

Sample Group
Socio demographic Variables
f Percentage
No. %
Age
12 - 14 years 12 40.00
14 - 17 years 17 56.67
17 - 19 years 1 3.33
Sex
Male 23 76.67
Female 7 23.33
Religion
Hindu 25 83.33
Musdlim 3 10.00
Christian 2 6.67
Family Type
Joint family 10 33.33
Nuclear family 20 66.67
Place of Residence
Urban 8 26.67
Rural 22 73.33
Occupation of Parents + Father
Private employee 6 20
Self employed 14 46.67
Government employee 10 33.33
Occupation of Parents + M other
Homemaker 3 10.00
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Private employee 20 66.67

Self employed 4 13.33

Government employee 3 10.00
Education of Parents + Father
No formal education 7 23.33
Primary education 14 46.67
DiplomaDegree 9 30.00
Post graduate 0 0.00
Education of Parents+ M other
No formal education 1 3.33
Primary education 10 33.33
DiplomaDegree 13 43.33
Post graduate 6 20.00
Family Income (M onthly)

Below Rs.3000 4 13.33
Rs.3001 - Rs.5000 3 10.00
Rs.5001 - Rs.7000 6 20.00
Rs.7001-Rs.9000 5 16.67
More than Rs.9001 12 40.00

Order of Birth

First 10 33.33
Second 14 46.67
Third 6 20.00

More than three 0 0.00

The table 1 shows that in the Sample group, the mgjority 12(40.0%)were in the age group of 12-14 years,
17(56.67%) were in the age group of 14-17 years and 1(3.33%) were in the age group of 17-19 years respectively.
With respectto the gender majority 23(76.67%) were male and 7(23.33%) were female. Regarding the religion,
majority 25(83.33%) were belongs to hindu, 3(10.00%) were musiim and 2(6.67%) were Christian. Regarding
family type the majority 10(33.33%) were belongs to joint family and 20(66.67%) were belongs to nuclear family.
Regarding place of residence mgjority 22(73.33%) were in rural and 8(26.67%) were in urban. Regarding
occupation of father majority 6(20%) were private employee, 14(46.67%) were self employed and 10(33.33%)
regarding occupation of mothers majority 3(10.00%) were home maker 20(66.67%) were private employee
4(13.33%) were self employed and 3(10.00%) were government employee. Regarding education of father majority 7
(23.33%) were undergone no formal education 14(46.67%) were undergone primary education 9(30.00%) were
undergone diploma or degree and 0(05) were undergone post graduate education. Regarding mothers education
majority 0f1(3.33%) undergone no formal education, 10(33.33%) were undergone primary education, 13(43.33%)
were  undergone diploma or degree 6(20.00%) were undergone post graduate education.
Regarding monthly family income majority 4(13.33%) were earning below rs.3000, 3(10.00%) were earning rs.
3001-5000 6(20.00%) were earning Rs.5001- Rs.7000, 5(16.67%) were earning Rs.7001-Rs.9000, 12(40.00%) were
earning more than Rs.9001 respectively. Regarding order of birth majority 10(33.33%) were belongs to first order of
birth 14(46.67%) were belongs to second order of birth, 6(20.00%) were belongs to third order of birth, and
0(0.00%) were belongs to more than three order of birth respectively. Regarding number of siblings majority of
16(53.33%) have one siblings, 11(36.67%) were have two siblings, and 3(10.00%) have above two siblings.
Regarding medium of education majority of 30(100.00%) have English as their medium of education. And 0(0.00%)
have tamil as their medium of education.
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SECTIONB
ASSESSMENT OF LEVEL OF SELF-ESTEEM AMONG ADOLESCENTSIN SAMPLE GROUP.
Table 2: Freguency and per centage distribution of level ofself-esteem among adolescentsin the sample group

n=30
L ow M oderate High
Self-Esteem (<=27) (28 £ 52) (53 + 80)
No. No.
% ' % No. %
14 16
Pretest 46.67 ' 53.33 0 0

The table 2 reveals the percentage distribution of level of self-esteem in the sample group.

The analysis of level of self-esteem in sample group, revealed that 16(53.33%) had moderate level of self-
esteem and 14(46.67%) had low level of self esteem.

SECTIONC

The first objective to assess the level of self esteem among adolescentsin sample. The investigator concluded
that adolescents had the self esteem level as 14(46.67%) had low self esteem, 16(53.3%) had moderate self esteem
and 0 (0%) had high self esteem. These findings were supported by Baby (2004) who conducted a study to assess
the level of self esteem among 50 school going adolescents at Pondicherry. The results of the study suggested that
among the adolescent 10 (20%) had low self esteem 29(55%) had moderate self esteem and 11(22%) had low self
esteem. The investigator concluded that adolescents had the self esteem level, 0(0%) had low self esteem,1(3.33%)
had moderate self esteem and29 (96.67%)had high self esteem.

SECTIOND
Associations of post test level of self-esteem among adolescents withtheir selected socio demographic variables
in experimental group.

n=30
Moderate High
) ) ) Chi-Square
Socio demographic Variables (28 £ 52) (53+80)
Value
No. =~ % - No. - %
Age DZ=0.791
12 - 14 years 0 0 12 40.0 df=2
14 - 17 years 1 3.3 16 53.3 p=0.673
17 - 19 years 0 0 1 3.3 N.S
DZ=0.315
Sex df=1
Male 1 3.3 22 73.3 p=0.575
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Female 0 0 7 23.3 N.S
Dz—l4 483
Religion Sl
, df=2
Hindu 0 0 25 83.3
. p=0.001
Muslim 0 0 3 10.0
Sk**
Chrigtian 1 3.3 1 3.3
D2=0.517
Family Type df=1
Joint family 0 0 10 33.3 p=0.472
Nuclear family 1 3.3 19 63.3 N.S
2
[ 1=0.376
Moderate High
, , . Chi-Square
Socio demographic Variables (28 +52) (53 £ 80)
Value
No. % No. %
df=1
Place of Residence p=0.540
Urban 0 0 8 26.7 N.S
Rural 1 3.3 21 70.0
Occupation of Parents - Father DZ:&72 4
Private employee 1 3.3 3 10.0 df=3
Self employed 0 0 17 56.7 p=0.081
Government employee 0 0 6 20.0 N.S
Not working 0 0 3 10.0
Occupation of Parents- Mother D2:9.310
Homemaker 1 3.3 2 6.7 df=3
Private employee 0 0 20 66.7 p=10.025
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5

Self employed 0 0 4 133 S
Government employee 0 0 3 10.0
Education of Parents + Father 2414
No formal education 0 0 7 23.3 df=2
Primary education 0 0 14 46.7 p=10.299
Diploma Degree 1 3.3 8 26.7 N.S
Post graduate - - -
Education of Parents = Mother 2
No formal education 0 0 1 33 —=2.069
Primary education 1 3.3 9 300 af=3
Diploma Degree 0 0 13 433 p=0558
Post graduate 0 0 6 20.0 NS
Moder ate High
Socio demographic (28 £52) (53£80) Chi-Square
Variables
Value
No. % No. %

Family Income (M onthly)
Below Rs.3000 0 0 4 13.3 D2:4.138
Rs.3001 - Rs.5000 0 0 3 10.0 df=4
Rs.5001 - Rs.7000 1 3.3 5 16.7 p=0.388
Rs.7001-Rs.9000 0 0 5 16.7 N.S
More than Rs.9001 0 0 12 40.0
Order of Birth
First 0 0 10 333 21182
Second 1 33 13 433 df=2
Third o o & 20 P70
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Morethan three - - - - NS
Number of Siblings £20.905
One 1 3.3 15 50.0 df=2
Two 0 0 11 36.7 p=0.636
Abovetwo 0 0 3 10.0 N.S
Medium of Education

Tamil 1 3.3 29 96.7 -
English - - - -

***n< 0.001, *p<0.05, S+ Significant, N.S + Not Significant

The table shows that the socio demographic variables religion and occupation of mother had shown

statistically significant with post test level of self- esteem at p<0.001 and p<0.05 level among adolescents in the
experimental group and the other socio demographic variables had not shown statistically significant association
with the post test level of self-esteem among adolescents in the experimental group.
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ABSTRACT

The liberalized policy of the government of India permitted entry to the ICICI in banking; the industry has witnessed a
generation of private players. The focus of these banks has always been centered on the customer. But to satisfy the
customers and to operate other activities, the bank must have sufficient funds in its accounts. That’s why, in the present
paper special emphasis has been laid down on the financial analysis of the bank by using different research and
statistical tools. The study adopts an analytical and descriptive research design. The data for a period of 5 yearsi.e., 2015-
2016 to 2019-2020 have been collected from the annual reports of the bank. Seven ratios are selected for the study and
made an analysis of selected ratios using growth rate, average, cumulative annual growth rate and other statistical
techniques. The study revealed that the bank performing progressively till 2020, later identified a various ratio analysis.

KEYWORDS: Banking, balance sheet, descriptive research design, profit & loss A/c, ratio analysis.

1. INTRODUCTION

Financia performance is a subjective measure
of how well a firm can use assets from its primary
mode of business and general revenue. The term is
also used as a general measure of a firm’'s overall
financial health over a given period. The financia
performance identifies how a company generates
revenue and manage its assets, liabilities, and the
financial interests of its stakeholders.

2. STATEMENT OF THE PROBLEM

Banking is a vast subject many economic
researchers have studied and focusing their attention
on various spheres of banking. The studies available
on the performance of commercial banks are minimal
in number. There are still many unexplored areas that
need to be explored. In this context ~““Financia
anaysis of ICICI Bank™ is selected for the present
study.

3. OBJECTIVE OF THE STUDY
e Toanayzethefinancia statement.
e To simplify and summarize a long array of

accounting  data  and make  them
understandable.

e To forecast and prepare the plans for the
future.

e To revea the trend of costs, saes, profits and
other important facts.

4. RESEARCH METHODOLOGY

Research methodology is the study of
research method and rules for doing research work.
To do a research it is necessary to anticipate al the
steps, which must be undertaken. If the project is to
be completed successfully proper steps in research
process has to be followed. It consists of interrelated
activities such as identifying the research problems,
description of research design, sources of collecting
data etc. Despite of overall progress poor capital
base, inefficient organization structure, declining
profitability and growing non-performing assets had
become the major hindrances in the development
during post nationalization period. The study will be
conducted with reference to the data of 1CICI Bank.

SOURCE OF DATA
Secondary Data are those data which are
already collected and stored and which has been
passed through statistical research. In this project,
secondary data has been collected from following
sources: -
e Annua Report

e Articlesin Journal, Magazines.

e Books

e Other materia and report published by
company
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Period of study: This study covers a period of ten
years, i.e., from 2015-2016 to 2019-2020.

5 TOOLSAND TECNIQUESUSED
The following statistical tools were applied to
analyze the statistical data collected from calculation
of financial performance anaysis;
e Current Ratio
Quick Ratio
Net Profit Ratio
Operating Profit Ratio
Eps (Earning Per Share)
Return On Assets
Return On Equity

6. REVIEW OF LITERATURE

e Singh A.B., tondon p. (2012) examined the
financial performance of SBI and ICICI
BANK. Public sector and private sector
respectively. The study found that SBI is
performing well and financially sound than
ICICI BANK but in context of deposits and
expenditure ICICl bank has better managing
efficiency than SBI.

e Kaushik Mukerjee (2006) in his paper “CRM
in Banking-Focus on ICICI Bank’s initiatives”

had focused on CRM in Banking and its
applicationsin ICICI Bank. The CRM inICICI
is being used for targeting customers, sales,
consistent interface with customers, etc. ICICI
Bank has managed to focus better on
customers by undertaking a serious approach
that has enabled it to manage its operations
effectively. It included better targeting of
customers; higher share of wallet; more
effective  channd  strategies;  database
marketing, etc. The bank is able to evaluate
customer usage pattern through CRM data
warehouse. New products are developed
through extensive customer profiling. Through
CRM, ICICI is able to manage its data
centrally.

e Khan M. Y. Recently ICICI Ltd. (along with
two of its subsidiaries, ICICl Personal Finance
Services Ltd. and ICICI Capital Services Ltd.)
has been merged with ICICI bank Ltd;
effective from May3, 2002. The erstwhile DFI
has thus ceased to exist. Its main objective isto
encourage and promote private ownership of
industrial  investment and expansion of
investment markets.

TABLES
Table Showing Return on Asset Ratio (%)
Particulars 2020 2019 2018 2017 2016
Net Income 7,930.81 3,363.30 6,777.42 9,801.09 9,726.29
Total assets 10,98,365.15 | 9,64,459.15 | 8,79,189.16 | 7,71,791.45 | 7,20,695.10
Return on assets 0.72 0.34 0.77 1.26 1.34

(Source: Annual report of ICICI Bank)

INERPRETATION

From the above table 4.6 the Return on
Assets (ROA) in the year 2016 was 1.34, in the year
2017 it increased to 1.26, in the year 2018 it
decreased to 0.77, in the year 2019 it suddenly
decreased to 0.34, and in the year 2020 it level of
ROA was increased amost double to the previous to
0.72. It indicates that the company generated from
invested capital has been reducing to 0.72% this
indicates company is dlow in converting its
investment into profit. Icici banks tend to have a
large number of total assets on their books in the
form of loans, cash, and investments. After the year
2019 higher the return, the more productive and
efficient management is in utilizing economic
resources. Below you will find a breakdown of the
ROA formula and calculation.

8. SUGGESTIONS

e To increase the profit of bank, bank should
decrease their operation expenses and increases
their income.

£ 2021 EPRAIJMR |

e Toincreaseitsliquidity, bank should keep some
more cash in its hands instead of giving more
and more advances.

e Introduce quality consciousness  and
standardization of the work system and
procedure.

e Make manager competitive and introduce spirit
of market-orientation and culture of working for
customer satisfaction.

9. CONCLUSION

The ratio anaysis and trend analysis and
balance sheet show that ICICI bank’s financial
position is good. Bank’s profitability is increased at
high rate. Bank’s liquidity position is fair but not
good because the bank is invested more in current
assets than liquid assets. As we all know that ICICI
bank is on the second position among al the private
sector bank of India in al area but it should pay
attention on its profitability and liquidity. Banks’s
position is stable.
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ABSTRACT

This study main focus on to analysis the overall performance of the ACC Cement limited to analysis the overall performance
with the help of financial statement with shows all incomes and expenditure and assets and liabilitiesin the format of profit &
loss and balance sheet this statement is analysed it is called performance it help the firm take any decision and to get
knowledge about their function of financial aspects in business .The method used to analysis their performance was ratio
analysis (liquidity ,profitability and activity)and schedule changing in working capital this method help to analysis their

performance of the company.

KEYWORDS: Financial performance analysis, Ratio Analysis, ACC cement Company

INTRODUCTION

Cement is a global commodity, manufactured at
thousands of local plants. The cement industry in India
is dominated by around 20 companies, which account
for amost 70 per cent of the total cement production in
India. Because of its weight, cement supply via land
transportation is expensive, and generaly limited to an
area within 300 km of any one-plant site. The industry
is consolidating globally, but large, international firms
account for only 30 per cent of the worldwide market.
Chinais the fastest growing market today. Because it is
both global and local, the cement industry faces a
unique set of issues, which attract attention from
communities near the plant, at a national and an
international level. Financial anaysis refers to the
purpose of examining minutely and evaluating the
financial condition and the results of operations (i.e.,
the performance) of a business enterprise. In other
words, financial analysisis an in-depth study of afirm's
financial position (i.e., capital, assets and liabilities of a
firm at a point of time) and its financial performance
(i.e.,, income, profitability, solvency, earnings per
share, dividend payout etc.,) over aperiod.
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Ratio analysis is a technique of anaysis and
interpretation of financial statement. It is the process of
establishing and interpreting various ratios for helping
in making certain decisions. It is the only means of
better understanding of financial strengths and
weakness of afirm. There are various ratios, which can
be calculated from the information given in the
financial statements, but in the study, we select the
appropriate data and calculate only a few appropriate
ratios. The important ratios taken are liquidity ratio,
long-term solvency activity and profitability ratios.

The industry is consolidating globally, but
large, international firms account for less than 30per
cent of the planet Wide Market. Cement industry in
India was under full control and supervision of the
government. However, it got relief at a large extent
after the economic reform. But government
interference, especially in the pricing, is still evident in
India. In spite of being the second largest cement
producer in the world, India falls in the list of lowest
per capita consumption of cement with 125 kg. The
reason behind this is the poor rural people who mostly
live in mud huts and cannot afford to have the
commodity. Despite the fact, the demand and supply of
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cement in India has grown up. In a fast developing
economy like India, there is always large possibility of
expansion of cement industry. The economic
development strategy chosen by India after the Second
World War was very identical to China’s
industrialization and the dominance of the state in the
economy. Development was regarded synonymous
with industrialization and industry was concentrating
mainly on basic goods like steel and machinery. Private
capital was not seen as an effective measure for
development and it was assumed to have a inclination
towards monopolization. Because of that, state control
was considered to be effective. The chosen
development strategy was one of import substitution.
Development policies included licensing of