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ABSTRACT 

This literature review delves into the intricate relationship between emotional intelligence (EI) and aggression among adolescents, 
synthesizing prominent research studies published between 2000 and 2021. The paper explores how various dimensions of emotional 
intelligence affect aggressive tendencies, with a focus on emotional regulation, empathy, and social awareness. It also identifies existing 
research gaps and underscores the significance of incorporating EI training into educational frameworks. The findings suggest that 
enhanced emotional intelligence is associated with reduced levels of aggression, emphasizing the value of psychosocial interventions. 
Data was collected through academic databases such as Google Scholar, ResearchGate, PubMed, and Elsevier. 
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INTRODUCTION 
Adolescence is a formative phase marked by emotional 

turbulence, identity formation, and increased social interaction. 

During this phase, aggression can manifest in multifaceted 

forms—physical, verbal, or relational—leading to adverse 

outcomes such as school dropouts, peer rejection, substance 

abuse, and mental health disorders. Understanding the emotional 

underpinnings of aggression is essential for devising effective 

prevention and intervention strategies. 

 

A central emotional determinant of aggression is poor emotional 

regulation, often triggered by internalized anger and frustration. 

Adolescents with inadequate emotional coping mechanisms are 

more susceptible to impulsive and aggressive reactions. 

Emotional intelligence, encompassing the ability to perceive, 

understand, manage, and utilize emotions, emerges as a protective 

factor against such maladaptive behaviors. Consequently, 

developing EI among adolescents has gained recognition as a 

vital strategy for mitigating aggression and promoting holistic 

well-being. 

 

DEFINITION OF EMOTIONAL INTELLIGENCE 
Emotional Intelligence refers to the individual’s capacity to 

identify, comprehend, and regulate emotions within oneself and 

in social interactions. According to Mayer and Cobb (2000), EI 

involves the accurate perception, assimilation, and management 

of emotional experiences, influencing adaptive functioning. 

Brackett et al. (2004) highlighted that adolescents with deficient 

EI exhibit elevated rates of conflict, substance abuse, and 

behavioral problems—all of which are precursors to aggression. 

 

MODELS OF EMOTIONAL INTELLIGENCE 
Several theoretical models have been proposed to conceptualize 

EI: 

1. Reuven Bar-On’s Model 

This model views EI as an array of interrelated 

emotional and social competencies that influence 

behavior and adaptation to environmental demands. It 

emphasizes stress tolerance, empathy, interpersonal 

relationships, and impulse control. 

2. Daniel Goleman’s Model 

Goleman identifies five core dimensions: self-

awareness, self-regulation, motivation, empathy, and 

social skills. His model accentuates the significance of 

EI in workplace success and leadership. 

 

CHARACTERISTICS OF EMOTIONAL 

INTELLIGENCE 
Based on Goleman’s framework (1995), the key components of 

emotional intelligence include: 

• Self-Awareness: Recognizing emotional triggers and 

their effects. 

• Self-Regulation: Controlling impulses and adapting to 

change. 

• Motivation: Goal-oriented behavior driven by internal 

values. 

• Empathy: Understanding others’ perspectives and 

emotions. 

• Social Skills: Navigating social networks and managing 

interpersonal dynamics. 
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EMOTIONAL INTELLIGENCE AND ADOLESCENT 

BEHAVIOR 

Adolescents with higher EI demonstrate greater resilience, better 

stress management, and more prosocial behavior. They are less 

likely to succumb to peer pressure, display hostility, or resort to 

violence. On the contrary, low EI contributes to poor emotional 

expression, misinterpretation of social cues, and aggressive 

conduct. 

 

AGGRESSION: TYPES AND DIMENSIONS 

Aggression is categorized into various forms: 

• Physical Aggression: Direct bodily harm. 

• Verbal Aggression: Insults, threats, or derogatory 

language. 

• Relational Aggression: Social exclusion, gossip, and 

manipulation. 

• Instrumental Aggression: Aggression used as a tool to 

achieve goals. 

• Reactive Aggression: Impulsive retaliation in response 

to provocation. 

• Proactive Aggression: Planned aggression to exert 

dominance. 

 

FACTORS CONTRIBUTING TO ADOLESCENT  

AGGRESSION 

Aggression is influenced by an interplay of: 

• Biological Factors: Neurochemical imbalances, genetic 

predisposition, and hormonal fluctuations. 

• Psychological Factors: Emotional dysregulation, 

unresolved trauma, and cognitive distortions. 

• Social Factors: Family dynamics, exposure to media 

violence, peer pressure, and socio-economic stressors. 

 

SOCIAL LEARNING AND AGGRESSION 

Albert Bandura’s Social Learning Theory (1977) posits that 

aggression is learned through modeling and reinforcement. His 

Bobo Doll Experiment illustrated how children imitate aggressive 

behavior when they see it rewarded. This underscores the need 

for positive role models and behavioral guidance during 

adolescence. 

 

CONSEQUENCES OF AGGRESSIVE BEHAVIOR 

Unchecked aggression can result in: 

• Academic underachievement 

• Disciplinary problems 

• Social alienation 

• Increased risk of criminal behavior 

• Mental health disorders such as depression and anxiety 

 

INTERVENTIONS TO REDUCE AGGRESSION 

Key strategies include: 

• Structured Emotional Intelligence Training 

• Anger Management and Coping Skills Workshops 

• Cognitive Behavioral Therapy (CBT) 

• Peer Mediation and Conflict Resolution Programs 

• Parental Education and Involvement 

• Inclusion of SEL in school curricula 

 

OBJECTIVES OF THIS REVIEW 

1. Analyze the influence of EI on adolescent aggression. 

2. Highlight empirical studies and their findings. 

3. Identify research gaps in current literature. 

4. Propose evidence-based recommendations for 

interventions. 

5. Encourage integration of EI training in educational 

settings. 

 

METHODOLOGY 
A comprehensive literature search was conducted using keywords 

such as "emotional intelligence," "aggression," and "adolescents." 

Sources included Google Scholar, PubMed, ResearchGate, and 

Shodhganga. Selection criteria were: 

 

Inclusion Criteria 

• Focus on adolescent populations 

• Empirical studies with statistical analysis 

• Articles published between 2000 and 2021 

• English language publications 

 

Exclusion Criteria 

• Non-empirical or theoretical papers 

• Non-adolescent samples 

• Pre-2000 publications 

• Non-English texts 

 

REVIEW OF RELATED LITERATURE 
1. Heather et al. (2006) emphasized the role of emotional 

neglect and psychological maltreatment in fostering 

aggression. 

2. Castillo et al. demonstrated that EI programs in Spanish 

schools reduced aggression, especially in male students. 

3. Fayaz (2019) observed low EI and high aggression 

among boys in Kashmiri orphanages, confirming their 

inverse relationship. 

4. Kokko and Pulkkinen (2005) linked persistent childhood 

aggression to adult behavioral issues. 

5. Schechter (2011) identified violence exposure, poverty, 

and low IQ as predictors of adolescent aggression. 

6. Bibi et al. (2020) found that boys had lower EI and 

higher physical aggression compared to girls. 

7. Garcia-Sancho et al. (2014) found a consistent negative 

correlation between EI and aggression in a meta-analysis 

of 19 studies. 

 

DISCUSSION 
The review highlights a robust inverse relationship between 

emotional intelligence and aggression. Adolescents with higher 

EI tend to exhibit more emotional control, prosocial behavior, and 

fewer aggressive responses. Gender-based differences suggest 

that females generally possess higher EI and display less overt 

https://doi.org/10.36713/epra2013
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aggression. The integration of EI training into school systems can 

offer long-term benefits by fostering emotional resilience and 

interpersonal competence. 

 

RESEARCH GAPS IDENTIFIED 

• Scarcity of longitudinal and cross-cultural studies on EI 

and aggression. 

• Lack of structured, large-scale intervention studies in 

school settings. 

• Limited exploration of socio-economic and cultural 

variables. 

• Insufficient attention to the differential impact of EI 

components (e.g., empathy vs. regulation). 

 

FUTURE RESEARCH DIRECTIONS 

• Conduct longitudinal studies to assess long-term effects 

of EI interventions. 

• Evaluate EI programs tailored to specific cultural and 

gender contexts. 

• Explore the role of digital tools and media in EI 

development. 

• Examine the synergy between therapeutic practices 

(e.g., mindfulness) and EI training. 

 

FINDINGS AND RECOMMENDATIONS 

• EI inversely correlates with aggression among 

adolescents. 

• Emotional regulation and empathy are pivotal in 

reducing aggression. 

• SEL programs should be an integral part of the school 

curriculum. 

• Parent-adolescent joint interventions enhance 

effectiveness. 

• Policy frameworks should promote mental health and EI 

training in schools. 

 

CONCLUSION 
This literature review affirms that emotional intelligence 

significantly influences aggression levels among adolescents. 

Promoting emotional competencies such as self-awareness, 

empathy, and regulation can lead to positive behavioral outcomes 

and reduce aggressive tendencies. Effective implementation of EI 

training in educational and family settings can play a 

transformative role in adolescent psychosocial development. 

Further empirical research and policy support are essential to 

advance this promising field. 
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