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ABSTRACT
In today’s rapidly evolving digital economy, access to quality education is more critical than ever, yet it remains financially out of
reach for many students, especially in developing nations like India. Educational loans serve as a vital tool to bridge this gap, but
traditional banking systems have long been characterized by complex paperwork, delayed processing, and inconsistent
accessibility — particularly in rural and underserved regions. These inefficiencies can disrupt students” academic pursuits and limit
upward social mobility. In this context, the digitalisation of educational loans emerges as a powerful solution to democratize access,
streamline operations, and promote financial inclusion.

This study investigates the growing need for digitalisation in educational loan systems in India. It explores the
transformation of conventional banking processes through digital platforms and fintech innovations, and how these changes impact
students' access to and experience with educational financing. Technologies such as artificial intelligence (Al), machine learning,
digital identity verification (e-KYC), online loan marketplaces, and cloud computing are now central to the lending ecosystem,
allowing for faster approval times, reduced documentation, and data-driven credit assessment. By minimizing human error and
eliminating redundant administrative steps, these tools are not only improving operational efficiency but also expanding outreach
to demographics previously excluded from formal lending systems.

The research methodology combines a thorough literature review with primary data collection through surveys. A sample of
286 student respondents was analyzed to assess their perceptions, behavioral intentions, and levels of satisfaction with digital
educational loan platforms. Key constructs such as Perceived Usefulness (PU), Perceived Ease of Use (PEOU), Attitude Toward
Use (ATU), and Behavioral Intention to Use (BI) were examined using statistical methods including descriptive analysis,
correlation, and multiple linear regression.

The findings reveal that students generally have a favorable view of digital educational loans. The strongest agreement was
recorded for the statement “Digital loan services are more effective than traditional methods,” with a high mean score of 4.23. The
statement “Using digital channels improves the chances of timely approval and disbursement” also scored highly and showed
minimal variability, indicating consistent belief in the benefits of digital tools. Regression analysis demonstrated a high explanatory
power (R? = 0.869) for the model, suggesting that Perceived Usefulness and Attitude Toward Use are significant predictors of
students’ intention to adopt digital loan services. Interestingly, Perceived Ease of Use, while important, was not a statistically
significant predictor in this model, indicating that utility and positive attitude play a more decisive role than usability alone.

This research also reviews key policy frameworks and government initiatives aimed at promoting digital lending in the
education sector, including the Vidya Lakshmi Portal in India. It critically analyzes how digitalisation aligns with broader
developmental goals such as the United Nations Sustainable Development Goals (SDG 4 and SDG 8), and its potential to support
national objectives around financial inclusion, skill development, and youth employment. Moreover, it identifies key challenges in
implementing digital systems — such as cybersecurity risks, lack of digital literacy, infrastructural gaps, and concerns over data
privacy and algorithmic bias.

The study concludes by offering a set of strategic recommendations for stakeholders —including financial institutions,
policymakers, edtech companies, and academic administrators — to enhance the accessibility, transparency, and efficiency of digital
educational loans. These include investing in robust digital infrastructure, promoting financial and digital literacy programs,
adopting ethical Al algorithms, and fostering public-private partnerships. A hybrid model that combines the convenience of digital
tools with human touchpoints may be most effective in ensuring widespread adoption and user trust.

Overall, this paper demonstrates that digitalisation is not merely a technological upgrade but a structural transformation
necessary for achieving equitable, scalable, and sustainable educational financing in India. By reimagining student loans through
a digital lens, stakeholders can significantly reduce financial barriers to education and empower future generations.
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INTRODUCTION

1. The Changing Landscape of Education and Finance

In the 21st century, education is increasingly viewed not merely
as a means of personal development but as a strategic
investment in human capital. As global economies evolve to
become more knowledge-driven, the demand for higher
education and specialized training has surged. Simultaneously,
the cost of education—particularly tertiary and professional
courses—has skyrocketed, making student loans a crucial
enabler for educational access and equity.

However, the traditional systems of educational loan
processing, rooted in manual documentation, in-person
verification, and bureaucratic delays, often pose significant
hurdles for aspiring students. With the growing demand for
speed, transparency, and inclusiveness, digitalisation emerges
as a transformative solution. The digitalisation of educational
loans is no longer a futuristic concept but a critical necessity for
democratizing access to education, streamlining processes,
reducing operational inefficiencies, and enhancing the overall
experience of borrowers.

2. Challenges in the Traditional Educational Loan
Ecosystem

Educational loans have long played a pivotal role in bridging
the financial gap between students' aspirations and their
economic reality. Nonetheless, the conventional processes
followed by banks and financial institutions have been riddled
with inefficiencies. Students often face prolonged waiting
periods, cumbersome paperwork, opaque eligibility criteria,
limited awareness of loan options, and inconsistent service
across geographies—particularly in rural and semi-urban areas.

Moreover, in developing countries, a large portion of the
population remains underbanked or financially excluded,
making it harder for students to access formal lending systems.
Many deserving candidates fail to receive loans due to lack of
collateral, limited credit history, or procedural complexities.
These bottlenecks hinder not only individual academic growth
but also the broader goal of inclusive development. In this
context, digitalisation offers the promise of equitable access,
personalized loan services, and scalable infrastructure.

3. Role of Digital Technologies in Financial Transformation
Digital transformation in the financial sector—often referred to
as fintech—has been redefining how banking services are
delivered. Technologies such as artificial intelligence (Al),
blockchain, big data analytics, digital identity verification (e-
KYC), mobile banking, and cloud computing have
revolutionized lending models, creating agile, customer-

centric, and secure systems. These advancements, when applied
to educational loans, can dramatically reduce processing time,
improve eligibility —assessment, and ensure greater
transparency.

A digitalised loan process can enable students to apply online,
upload documents digitally, receive real-time updates, track
application status, and get disbursements in a seamless manner.

4. The Rise of Digital-First Lenders and Government
Initiatives

Across the world, a new generation of digital-first lenders and
fintech startups are stepping in to offer innovative student
financing solutions. These platforms leverage technology to
offer quicker loan approval, flexible repayment options,
personalized interest rates, and better customer support. For
example, companies like Prodigy Finance, MPOWER
Financing, and Credila in India have introduced tech-enabled
education loan models catering to both domestic and
international students.

Governments, too, are recognizing the importance of
digitalisation. In India, the Vidya Lakshmi Portal provides a
unified platform for students to access multiple loan schemes
from various banks. In the United States, the Federal Student
Aid (FSA) office under the Department of Education has
embraced online portals and tools to streamline loan application
and servicing. Similarly, digital identity systems like India’s
Aadhaar and biometric verifications have facilitated faster and
more secure loan processing.

5. Post-Pandemic Acceleration of Digital Adoption

The COVID-19 pandemic further highlighted the urgency of
digital transformation in all sectors, including education and
finance. With lockdowns restricting physical movement, banks
and students alike were compelled to transition to digital
platforms. Educational institutions adopted online learning en
masse, which in turn influenced student financing needs. Many
banks expanded their digital services and remote onboarding
capabilities, laying the foundation for a more resilient and
accessible education loan ecosystem.

In the post-pandemic era, this digital shift is not expected to
recede. Rather, it has catalyzed a long-term rethinking of
financial delivery mechanisms, where speed, flexibility, and
user experience are paramount. Students today expect end-to-
end digital services—mirroring their experience in other areas
such as e-commerce and digital payments. Meeting this demand
requires reengineering of legacy systems and adoption of
modern infrastructure by financial institutions.
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6. Aligning with Broader Goals of Financial Inclusion and
Education for All

The digitalisation of educational loans also aligns with the
broader global objectives such as the United Nations’
Sustainable Development Goals (SDGs), particularly Goal 4
(Quality Education) and Goal 8 (Decent Work and Economic
Growth). By leveraging digital tools, governments and
institutions can extend financial support to underrepresented
communities, women, rural populations, and marginalized
groups, thereby promoting social mobility and inclusive
development.

Additionally, integrating education loans with national skill
development programs, job portals, and training platforms
through digital ecosystems can help in tracking outcomes and
ensuring better employment linkages. This end-to-end
integration—from loan disbursal to academic performance to
job placement—can create a robust feedback loop, making the
educational finance system more outcome-oriented and
effective.

RESEARCH OBJECTIVES

1. To examine the current status of educational loan
systems in traditional banking institutions.

o Understand the conventional processes,
timelines, and challenges faced by students in
acquiring educational loans through non-digital
means.

2. To analyze the role and impact of digital
technologies in transforming the educational loan
ecosystem.

o Evaluate how technologies like online platforms,
Al, e-KYC, digital signatures, and data analytics
are improving accessibility, transparency, and
efficiency.

3. To identify the key challenges and barriers in the
implementation of digitalised educational loan
systems.

o Explore issues such as digital divide,
cybersecurity, lack of awareness, and regulatory
limitations affecting digital adoption.

4. To assess the awareness, perception, and
satisfaction levels of students regarding digital
education loan platforms.

o Conduct surveys or interviews to gather data on
students”  experiences, expectations, and
concerns with digital loan services.

5. To compare the performance and outcomes of
digital educational loan services versus traditional

models.
o Examine differences in processing time,
approval rates, repayment ease, customer

support, and reach among diverse demographic
groups.

6. To evaluate the contribution of government
policies, fintech startups, and private sector
initiatives in promoting digital loan access.

o Study public and private programs or platforms
designed to facilitate digital student financing.

7. To propose strategic recommendations for
improving the digitalisation process of educational
loans.

o Offer actionable insights for banks,

policymakers, and educational institutions to
optimize systems and enhance student access.
8. To explore the potential of integrating digital
educational loans with national education, skill
development, and employment platforms.
o Investigate how digital finance can support a full
educational-to-employment lifecycle through
data linkages and ecosystem collaboration.

LITERATURE REVIEW

Digitalisation of Educational Loans

The rapid advancement in financial technology (fintech) and its
application in various domains of finance, including education
loans, has opened new avenues for academic inquiry and policy
innovation. This literature review critically examines existing
research, reports, and case studies related to the digitalisation
of educational loans, highlighting theoretical foundations,
technological advancements, policy initiatives, and
implementation challenges.

1. Theoretical Framework: Financial Inclusion and Digital
Lending

The concept of digitalisation in educational loans draws heavily
from broader theories of financial inclusion and digital
transformation in banking. According to Demirgii¢-Kunt et al.
(2018), digital financial services have significantly improved
access to credit and savings for underserved populations,
including youth and students. Digitalisation is seen as a
pathway to democratize credit, making it accessible to low-
income groups through reduced transaction costs and improved
reach.

In educational finance, researchers such as Mishra & Sharma
(2020) emphasize that student loans are not just financial
products but instruments of social mobility. The integration of
digital platforms into this domain enhances efficiency and
creates a more inclusive financial ecosystem.

2. Status of Traditional Educational Loan Systems

Several studies point to inefficiencies and access barriers in the
traditional education loan system. Singh and Narayan (2017)
note that students in rural and semi-urban areas face challenges
such as complex paperwork, delays in disbursement, lack of
collateral, and poor customer support. These inefficiencies
disproportionately affect marginalized groups, leading to a
cycle of educational exclusion.

Moreover, traditional banks often rely on outdated manual
systems, resulting in slow processing times and bureaucratic
red tape (Reserve Bank of India, 2019). The lack of
transparency in eligibility criteria and limited awareness among
students are recurring problems cited across multiple reports.

3. Emergence of Fintech and Digital Loan Platforms
Fintech has emerged as a key disruptor in the student loan
space. A report by McKinsey (2021) notes that fintech lenders
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are increasingly offering education-focused products that
leverage automation, Al, and alternative credit scoring models.
These models often take into account academic records, course
employability, and parent income to evaluate creditworthiness,
thereby enabling loans to students with little to no financial
history.

In India, platforms such as Credila, Leap Finance, and Avanse
use fully digital onboarding systems, providing faster loan
processing and better user interfaces than traditional banks
(NASSCOM, 2022). Globally, organizations like MPOWER
Financing and Prodigy Finance cater to international students
with tech-enabled cross-border loan solutions, highlighting the
global nature of this trend.

4. Government-Led Digital Initiatives

Governments around the world have increasingly embraced
digitalisation in education finance. The Vidya Lakshmi
Portal in India, a government initiative launched in 2015,
provides a single-window platform for students to apply to
multiple banks for educational loans. A study by the Ministry
of Finance (2020) indicated that digital platforms reduced
application processing times and improved transparency.

In the U.S., the Federal Student Aid (FSA) platform has
gradually moved to online loan applications, digital signatures,
and automated repayment tracking, resulting in improved
administrative efficiency and better borrower experience (US
Department of Education, 2021).

The success of these programs illustrates how public-sector
adoption of digital tools can foster accessibility and system-
wide improvement.

5. Student Perception and Experience with Digital Loans
Research exploring student perspectives on digital educational
loans remains limited but growing. A survey by PwC (2021)
revealed that 72% of students prefer digital loan applications
due to their speed and convenience, while 63% highlighted ease
of tracking loan status as a major advantage. However,
concerns around data privacy, digital literacy, and trust in
online platforms were also raised.

Similarly, Kumar & Bose (2023) observed that while urban
students were more comfortable with digital systems, rural
students faced challenges due to limited internet access and lack
of awareness about digital loan platforms.

6. Implementation Challenges and Risks

Despite the advantages, digitalisation is not without its
challenges. Scholars like Bansal & Agarwal (2021) caution
against over-reliance on algorithmic credit scoring, which may
reinforce biases if not properly designed. Cybersecurity risks,
fraud, and data breaches are also key concerns, especially given
the sensitive nature of student financial and academic data.

Moreover, the digital divide in developing countries can hinder
equitable access. According to UNESCO (2022), over 30% of
youth in lower-income countries lack access to reliable internet,
limiting their ability to benefit from digital financial services.

7. Integration with Broader Educational and Employment
Ecosystems

Some recent literature points to the potential of integrating
digital loans with broader national education and employment
ecosystems. Digital India initiatives, for example, aim to link
student loans with academic databases, job portals, and skill
development platforms. This would enable dynamic loan
structuring based on real-time academic and employment data,
creating a feedback loop that benefits both lenders and
borrowers (Mehta & Raghavan, 2023).

This vision aligns with the emerging concept of "embedded
finance," where loan products are built into educational
services—allowing students to access financing at the point of
need, seamlessly and intuitively.
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NEED FOR DIGITALISATION OF
EDUCATIONAL LOANS
I. Introduction
The increasing complexity of financing education has created
an imperative need for the digitalization of educational loans, a
transformation that holds substantial promise for facilitating
access to funding for students. Traditional loan processes, often
characterized by cumbersome paperwork and prolonged wait
times, hinder timely access to essential resources, thereby
impacting students educational trajectories. Digitalization can
streamline these processes, making them more efficient and
accessible to a broader demographic. For instance, as illustrated
by Bank Kalbars initiatives in West Kalimantan, the application
of digital tools can enhance education and socio-economic
development by promoting financial literacy among potential
loan beneficiaries (Ghafur et al.). Moreover, businesses
adapting to e-commerce have demonstrated that reducing
manual tasks through digital platforms not only lowers
operational costs but also enhances customer engagement and
satisfaction, a principle that can be effectively applied in the
realm of educational financing (Jaishi et al.). The digitization
of educational loans is therefore not just a logistical
improvement, but a foundational shift toward equitable
education access.
A. Overview of the current state of educational loans and
the challenges faced by students
The current state of educational loans presents a
complicated landscape for students, marked by increasing
financial burdens and rising institutional costs. Many
students face difficulties navigating an opaque loan process
that often lacks transparency, resulting in confusion and
frustration regarding repayment terms and interest rates. As
governments grapple with a multitude of crises, including
economic downturns and public health emergencies such as
the COVID-19 pandemic, access to education financing has
become even more challenging. This complexity is
compounded by structural issues, such as the necessity for
financial institutions to bolster their resilience amidst
political and economic instability, a phenomenon noted by
(N/A). Furthermore, enhancing user satisfaction with public
services, including educational loans, is essential for
fostering trust and efficiency, as demonstrated by findings
on performance measurement in public service delivery
(Baredes B). In this context, the digitalization of educational
loans emerges as a pivotal solution to streamline processes
and improve accessibility for students.

I1. Benefits of Digitalisation in Educational Loans

As educational institutions and financial entities increasingly
embrace digitalization, the benefits extend significantly to the
realm of educational loans, enhancing accessibility and
efficiency for both borrowers and lenders. The integration of
digital platforms streamlines the application process, allowing

prospective students to apply for loans swiftly from anywhere,
thus reducing the traditional barriers associated with in-person
visits to banks. Moreover, this digital shift fosters financial
literacy, which is crucial for informed decision-making
regarding loans, as highlighted in research emphasizing the
importance of clients financial literacy in banking digitalization
(Dimitrova et al.). Additionally, banks can leverage digital tools
to implement tailored educational programs that address
borrowers unique financial needs, ultimately promoting socio-
economic development. Such initiatives, as demonstrated by
Bank Kalbars approaches to revitalizing education and
supporting micro, small, and medium-sized enterprises
(MSMEs), illustrate how digitalization can contribute to
broader community welfare (Ghafur et al.).
A. Enhanced accessibility and convenience for borrowers
The digitalization of educational loans significantly
enhances accessibility and convenience for borrowers,
addressing longstanding barriers within traditional lending
frameworks. This modernization allows students to access
loan information and apply online, streamlining the
application process and reducing time spent on paperwork.
According to research on digital transformation in financial
institutions, the integration of user-friendly digital
platforms can lead to improved operational efficiency and a
positive client experience, thereby empowering borrowers
to make informed decisions about their financing options
(Angelo R Santos et al.). Additionally, the increasing
prevalence of FinTech solutions exemplifies a shift in
consumer preferences toward adaptable and accessible
financial services, particularly in emerging markets like
Egypt (Al-Mohamady et al.). The ease of navigation and
real-time assistance offered by these digital platforms
fosters a more inclusive environment, ultimately enabling
students from diverse socioeconomic backgrounds to
pursue their educational aspirations with greater confidence
and less financial strain.

III. Impact of Digitalisation on Loan Processing
The advent of digitalisation profoundly alters the landscape of
loan processing, particularly within the realm of educational
loans. With traditional methods often mired in bureaucracy,
digital solutions facilitate a streamlined approach, reducing
application times and improving efficiency. The integration of
technology allows for real-time data assessment, enhancing the
capacity of lenders to make informed decisions quickly.
Moreover, as evidenced by initiatives from FEuropean
microfinance institutions, digitalisation can address barriers
such as financial and digital illiteracy, thus empowering
borrowers through personalised financial education and support
mechanisms (Bokkens et al.). In parallel, the transformative
power of technology is not limited to finance alone; it can also
drive inclusion, fostering engagement from underrepresented
groups like women and youth in various sectors, including
education (Addom et al.). Ultimately, embracing digitalisation
in educational loans paves the way for a more equitable and
accessible financial landscape.

A. Streamlined application and approval processes leading

to faster disbursement

The shift towards digitalization in educational loan

processes is critical for enhancing the speed and efficiency
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of application and approval procedures. By adopting
streamlined digital platforms, financial institutions can
reduce paperwork and administrative burdens, thereby
facilitating faster disbursement of loans to students. This
not only fosters a more positive client experience but also
aligns with the findings from a study on Microfinance
Institutions, which highlights the significance of
operational efficiency and quality delivery in client
interactions (Angelo R Santos et al.). Furthermore, the
introduction of more flexible and user-friendly systems
can significantly minimize delays, allowing educational
financing to be more responsive to student needs. As
emphasized in recent regulatory frameworks, such as the
2021-2027 Cohesion Policy, integrating enabling
conditions is essential for effective implementation and
adaptability within financial services, suggesting that a
similar approach could bolster the digital transformation
in educational loans (ROVERONI et al.).

IV. Major Themes in the Literature

1. Efficiency and Accessibility of Digital Lending Platforms
Literature strongly supports the role of digitalization in
improving both the efficiency of loan disbursement processes
and customer accessibility. For instance, Garg and Garg (2021)
argue that digital lending platforms, driven by automation,
artificial intelligence, and machine learning, significantly
reduce loan approval cycles and operational inefficiencies.
Additionally, digital platforms have enabled underserved
populations, especially in rural areas, to access funding
through mobile banking apps and fintech collaborations.

However, barriers such as technological infrastructure and
digital literacy rates limit the universal applicability of these
solutions (Demirgiig-Kunt et al., 2022). Future research could
explore solutions to address these disparities in emerging
economies.

2. Role of Digitalization in Fraud Detection and Risk
Management

Digital tools enhance the accuracy and effectiveness of fraud
detection mechanisms and risk management practices in loan
processing. Studies by Whetten and Coburn (2019) highlight
how blockchain technology and Al algorithms can analyze
large data sets to verify borrower creditworthiness and detect
fraudulent activities. These systems ensure better compliance

with regulatory frameworks while reducing the risks of non-
performing loans (NPLs).

That said, a significant gap exists in adapting advanced fraud
detection technologies to smaller-scale, informal lending
environments. This highlights the need for further research in
creating scalable, cost-effective solutions.

3. Customer-Centric Approaches in Lending through Digital
Tools

There is an increasing emphasis on customer-centricity in
digital lending literature. Studies, such as those by Nguyen et
al. (2021), emphasize the importance of user-friendly apps and
personalized loan products. Digital interfaces enable users to
track loan statuses, receive automated responses, and access
self-service tools.

Contrarily, concerns around data privacy and information
security remain significant challenges (Auer & Claessens,
2020). This debate underscores the need for striking a balance
between efficiency and ethical considerations when
implementing digital loan frameworks.

V. Key Debates
1.Digital Inclusion vs. Digital Divide

While digitalization of loans fosters financial inclusion, it has
left certain populations vulnerable due to gaps in digital literacy
and access, particularly in rural regions.

2. Automation of Loan Approvals vs. Human Oversight

Debates arise regarding over-reliance on automated systems
to determine creditworthiness. Critics argue that such systems
may perpetuate biases and lead to unfair loan denials.

3. Data Privacy vs. Convenience
The tension between personalization and the right to data
privacy remains a critical area for debate.

ANALYSIS AND INTERPRETATION

Data analysis has been done after careful editing, coding and
tabulation of data.

DEMOGRAPHIC PROFILE OF THE RESPONSES : -
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% Descriptives

[DataSetl]

Descriptive Statistics

M Minimum

Maximum

Mean Std. Deviation

A. Perceived Usefulness
(PL)) [Digital educational
loan services make the
application process
faster)

A. Perceived Usefulness
(PL) [Online platforms
provide all necessary
information related to
educational Inans]

286

286

A. FPerceived Usefulness
(FU) [Using digital
channels improves the
chances of timely
approval and
dishursement]

A. Perceived Usefulness
(PL [ find digital loan
sernvices more effective
than traditional methods ]

Valid N (listwise)

286

286

286

1

4 3.84

A64

645

469

1.031

Descriptive Statistics

Descriptive statistics were computed for items measuring
Perceived Usefulness (PU) of digital educational loan services.
The results indicate that respondents generally have a positive
perception of the usefulness of digital platforms:

The highest mean score was observed for the
statement “I find digital loan services more effective
than traditional methods” (M = 4.23, SD = 1.031),
suggesting strong overall agreement, though with
some variation in responses.

* Reliability

[DataSetl]

The statement “Using digital channels improves the
chances of timely approval and disbursement” also
received high agreement (M = 4.04) and showed the
lowest variability (SD = 0.469), indicating a
consistent belief in the efficiency of digital systems.
Other items, such as “Digital educational loan
services make the application process faster” (M =
3.84) and “Online platforms provide all necessary
information” (M = 3.63), further affirm that users
recognize the practical benefits of digital loan
services.

Scale: ALL VARIABLES

Case Processing Summary

I %
Cases  Valid 286 100.0
Excluded? 0 0
Total 286 100.0

a. Listwige deletion hased on all

variables in the procedura.

Reliability Statistics
Cronbach's
Alpha M of ltems
844 4
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The reliability analysis for the four-item scale demonstrated
strong internal consistency, as indicated by a Cronbach’s alpha
of 0.844 based on a sample of 286 complete cases. This value
falls within the widely accepted threshold for good reliability
(o > 0.8), suggesting that the items consistently measure the
same underlying construct. The absence of excluded cases

=% Correlations

[DataSetl]

further supports the robustness of the data. These results
confirm that the scale is sufficiently reliable for research
purposes, though future studies could assess its validity and
dimensionality to ensure it accurately captures the intended
construct.

Correlations

A Perceived
Usefulness B. Perceived C. Attitud e
(PL)) [Digital Ease of Use [ Toward Use D. Behavioral
educational lam (AT [ | prefer Intention to
loan sewices comfortable using digital Use (Bl) [lam
malke the uploading channels for likely to use
application required educational digital loan
Process documents lnan Semvices in
faster.] digitally] processes) the future ]
A Perceived Usefulness Pearson Correlation 1 990 450 430
(PL) [Digital educational
loan services make the Sig. (2-tailed) .ooo .000 .0oo
application process
faster] I 286 286 286 286
B. Perceived Ease of Use  Pearson Correlation .9a0 1 442 A4
[l'am comfortable . .
uplaading required Sig. (2-tailed) .000 .ooa .000
documents digitally] I 286 286 286 286
C. Aftitude Toward Use Pearson Caorrelation A50 442 1 8931
(AT [ prefer using
digital channels for Sig. (2-tailed) .0oo .0oo .0oo
educational loan
processes) I+ 286 286 286 286
D. Behavioral Intention to Pearson Correlation 430 41 831 1
Use (BI) [l am likely to use . .
digital loan services inthe 50 (2 taled) 000 000 ‘000
future ] I 286 286 286 286

** Correlation is significant atthe 0.01 level (2-tailed).

The correlation analysis revealed significant relationships
among the key constructs of the digital educational loan
services adoption model. Perceived Usefulness (PU) and
Perceived Ease of Use (PEOU) exhibited an extremely strong
positive correlation (= 0.990, p < 0.01), indicating near-
perfect alignment between users' perceptions of efficiency and
comfort with digital processes. Both PU and PEOU showed
moderate positive correlations with Attitude Toward Use (ATU)
(r=0.450 and 0.442, respectively, p < 0.01) and Behavioral

Intention to Use (BI) (= 0.430 and 0.421, respectively, p <
0.01). Notably, ATU and BI demonstrated a very strong positive
correlation (= 0.931, p < 0.01), suggesting that favorable
attitudes strongly predict future wusage intentions. All
correlations were statistically significant (p < 0.01) and based
on a complete dataset of 286 responses, supporting the
robustness of these associations. These findings align with
theoretical expectations from technology adoption literature,
where ease and usefulness drive attitudes and intentions.
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Model Summary
Adjusted B Std. Error of
Maodal R R Square Square the Estimate
1 G328 869 BET 312

a. Predictors: (Constant), C. Attitude Toward Use (ATU [
think going digital reduces stress and confusion], B.
Perceived Ease of Use [ am comfortable uploading
required documents digitally], A. Perceived Usefulness
(P [Online platforms provide all necessary information

related to educational loans]

ANOVA®
Sum of
Madel Squares df Mean Sguare F Sig.
1 Regression 182,389 3 60796 | 6227449 .0oo®
Residual 27.630 282 058
Total 209.920 285

a. DependentVariable: D. Behavioral Intention to Use (BI) [| am likely to use digital

loan semvices in the future ]

b. Predictors: (Constant), C. Attitude Toward Use (ATU) [ | think going digital reduces
stress and confusion], B. Perceived Ease of Use [ am comfortakle uploading
required documents digitally], A. Perceived Usefulness (PU) [Online platforms
provide all necessary information related to educational loans)

The regression model examining predictors of Behavioral
Intention to Use (BI) digital loan services demonstrated strong
explanatory power, with an R? of 0.869, indicating that 86.9%
of the variance in BI was accounted for by the combined effects
of Perceived Usefulness (PU), Perceived Ease of Use (PEOU),
and Attitude Toward Use (ATU). The adjusted R* (0.867)
confirmed minimal overfitting, and the standard error (0.312)
suggested precise predictions. The ANOVA results revealed
that the model was statistically significant (F(3, 282) =
622.749, p <0.001), confirming that the predictors collectively
influenced BI. These findings align with technology adoption
theories, where utility, ease, and positive attitudes are key
drivers of behavioral intentions. The high R? underscores the
model’s robustness in explaining users’ adoption intentions in
digital loan contexts.

‘€1 2025 EPRAIJMR |

Coefficients®
Standardzed
Unstandardiced Cosflicients Cosfficients
Modsl 8 Std. Erroe Beta t Sig
1 {Constany) 640 385 1.662 038
13 106 160 202 045
nformaton r2iated to
=ducatiuaal loans]
B Percefved Ease of Use -213 147 066 1453 147
{1 3m comfortable
updsading required
documsnts digtally]
C. Atttude Toward Us2 787 054 823 14525 000
(ATU} | | think going digital
reduces stress and
confusion ]

3 Dapandent Vasiatis: D Behavior

future |
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= Regression

[DataSetl]

Variables Entered Removed®

Variahles
Model Entered

Wariahles

Removed Wethod

1 C. Aftitude
Toward Use
(AT [ 1 think
going digital
reduces
stress and
confusionl], B.
Perceived
Ease of Use [
lam
comfortable
uploading
required
documents
digitally.], A
Perceived
Usefulness
(PL) [Online
platfarms
provide all
necessary
information
related to
educational
loans]

Enter

a. Dependent Variahle: D. Behavioral Intention
to Use (BI) [l am likely to use digital loan

semvices in the future ]

A multiple linear regression was conducted to examine the
factors influencing students’ Behavioral Intention to Use (BI)
digital loan services in the future. The independent variables
included in the model were Attitude Toward Use (ATU),
Perceived Ease of Use (PEOU), and Perceived Usefulness
(PU). All three variables were entered into the model using the
standard Enter method, with none removed during the analysis.

The results indicate that Attitude Toward Use (ATU) had the
strongest and most significant influence on behavioral intention
(B=10.787, p = 0.823, p <0.001), suggesting that students who
believe digital platforms reduce stress and confusion are more
likely to adopt digital loan services. Perceived Usefulness (PU)
also had a statistically significant and positive impact (B =
0.213, p = 0.160, p = 0.045), indicating that students value the
usefulness of online platforms in providing relevant
information about educational loans.

On the other hand, Perceived Ease of Use (PEOU) showed a
negative but statistically insignificant relationship (B = -0.213,
B =-0.066, p = 0.147), implying that ease of using digital tools
alone may not significantly drive students' intention to use these
services.

In conclusion, the findings highlight that students’ attitudes and
perceived usefulness of digital loan platforms are key
determinants of their intention to use such services, whereas
ease of use plays a less critical role.

CONCLUSION
In conclusion, the urgent need for the digitalization of
educational loans has become increasingly evident, particularly
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in light of the challenges posed by traditional lending practices.
The integration of technology not only simplifies the
application process but also enhances access for marginalized
populations, thereby bridging financial gaps. As noted in recent
research, a shift towards digital banking has already improved
service delivery in various sectors, highlighting how
educational financing could similarly benefit from such
advancements (Khan et al.). Additionally, embracing digital
tools enables educational institutions and financial
organizations to better serve their clientele, offering tailored
solutions that address individual needs. The barriers to
obtaining educational loans can be dismantled through digital
platforms that prioritize security and efficiency, ultimately
fostering an environment conducive to learning and socio-
economic mobility. Thus, stakeholders must prioritize the
implementation of digital solutions to ensure equitable access
to educational opportunities for all students (Sarhan et al.).
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